UBND TiNH BINH DINH CONG HOA XA HOI CHU NGHIA VIET NAM

VAN PHONG Poc 1ap — Tw do — Hanh phuc
Sb: 498 /BC-VPUBND Binh Dinh, ngay 03 thang 08 ndm 2023
BAO CAO

Két qua thuc hién chi tiéu ciia 05 ndi dung lién quan dén
dich vu cong truc tuyen trong thang 7 nam 2023

Kinh giri: Chu tich Uy ban nhan dén tinh

Thue hién nhiém vu duogc giao tai Ké hoach sé 107/KH-UBND ngay 08
thang 06 nam 2023 ctia Uy ban nhan dan tinh vé cai thién, nang cao Chi sb cai
cach hanh chinh, Chi sé hai 10ng ctia ngudi dén, t6 chtrc d6i voi sy phuc vu cia co
quan hanh chinh nha nudc va Chi s6 Hiéu qua Quan tri va Hanh chinh cong tinh
Binh Pinh nam 2023; Quyét dinh s6 2679/QD-UBND ngay 20 thang 7 nam 2023
ctia Chu tich Uy ban nhan dan tinh vé viéc giao chi tiéu 05 noi dung lién quan dén
dich vu cong truc tuyén trong 6 thang cudi nam 2023 trén dia ban tinh;

Trén co so trich xuét dir liéu tir “Hé théng thong tin giai quyét tha tuc hanh
chinh” (Hé théng VNPT — iGate), Van phong Uy ban nhan dan tinh béo céo, cong
khai két qua thuc hién mot s6 chi tiéu lién quan dich vu cong truc tuyén ciia cac co
quan, don vi, dia phuong tir ngay 01/07/2023 dén ngay 24/7/2023, cy thé nhu
Sau:

|. KET QUA THU'C HIEN

1. HO so truc tuyén:

- Chi tiéu do Trung wong quy dinh 50%.

- Ty 1€ binh quan chung cua ca tinh dat 44%. Trong do:
+ Cap tinh dat 57%;

+ Cap huyén dat 13%;

+ Cép x4 dat 56,7%.

2. Thanh toan trwc tuyén:

- Chi tiéu do tinh quy dinh 35%.

- Ty 1€ binh quéan cua ca tinh dat 60,8%. Trong do:
+ Cép tinh dat 64,5%;

+ Cap huyén dat 41%;



+ Cap x4 dat 60,8%.

3. S6 hoa thanh phan hé so, két qua giai quyét thi tuc hanh chinh:
- Chi tiéu do tinh quy dinh: cp tinh 70%, cip huyén 60% va cap xi 55%;

- Ty 1€ binh quan cua ca tinh dat 65%. Trong do:

+ Cap tinh dat 78,8%;

+ Cép huyén dat 61,3%;

+ Cép xa dat 61,9%.

4. Cép két qua dién tir:

- Chi tiéu do Trung wong quy dinh 100%:

- Ty 1€ binh quan cua ca tinh dat 52%. Trong do6:

+ Cép tinh dat 34,2%;

+ Céap huyén dat 41,8%;

+ Cap x4 dat 64,2%.

5. Khai thac Co s& dir liéu quoc gia vé din cwr dé giai quyét thii tuc hanh
chinh:

- Chi tiéu do Trung wong quy dinh 100%:

- Ty 1€ binh quan cua ca tinh dat 85%. Trong do:

+ Cap tinh dat 64,9%;

+ Cép huyén dat 94,4%;

+ Cép xa dat 88,2%.

(Chi tiet két qua thuc hién cua cdc co quan, don vi, dia phuwong tai Phu luc
1, Phu luc 2 va Phu luc 3 kem theo Bao céo nay)

1. KIEN NGHI, PE XUAT

1. Bé nghi c&c co quan, don vi, dia phuong chua dat chi tiéu dugc Chi tich
Uy ban nhan dén tinh giao trong thang 7 nam 2023, nhit 1a cac don vi dat ty 1¢
thap chi dong kiém tra, ra soat, don ddc viéc thuc hién dam bao hoan thanh chi
tiéu duoc giao trong thoi gian téi dé tranh 1am anh hudng dén két qua chung cta
tinh trong nam 2023.

2. Kinh dé xuat Chu tich Uy ban nhan dan tinh xem xét, chi dao cac co
quan, don vi, dia phuong c6 giai phap t6 chtrc thuc hién hiéu qua 05 ndi dung lién
quan dén dich vu cong truc tuyén dam bao két qua thang sau phai cao hon thang
trude dé gop phan nang cao két qua chung cua tinh trong nim 2023.
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Vin phong Uy ban nhan dén tinh kinh b4o cdo Chu tich Uy ban nhéan dén
tinh xem xét, chi dao viéc thuc hién./. /U/
=

Noi nhin: CHANH VAN PHONG
- Nhu trén;

- Cac PCT UBND tinh (b/c);

- Cac co quan thudéc UBND tinh;

- UBND cac huyén, TX, TP;

- Pai PT&TH tinh, Bao Binh Dinh;
- LD, CV VP UBND tinh;

- T gitip viéc D& an 06 tinh;

- VNPT Binh Dinh;

- T6 gitip viéc CCHC cua VP;

- UBND céc xa, phudng, thi trin;

- Luu: VT, KSTT™,




(Ban hanh kém theo Bdo cdo s6

) Phu luc 1
CAP TINH: 05 chi tiéu lién quan dén dich vu cong truc tuyén
thang nam 2023 cua Van phong UBND tinh)

/BC-VPUBND ngay

Hb so true tuyén Thanh toan S(:)(l:té 2 tl,lﬁl.lp. phal} thti)l S0 Chp Két qua dién ti KP ai ?héc; (Cl? 56 dgxliég.
z L £ . et qua giai quyet tha ap ket qua dién tir quoc gia vé dan cw dé giai
"l;o;lgs trong thang 7/2023 tryc tuyén trong thing 7/2023 tuc hanh chinh trong trong thang 7/2023 quyét thi tuc hanh chinh
;‘_’FH i thang 7/2023 , trong thang 7/2023
LA So .

Co quan, don vi ntllg)n Sb T‘(X)ng s0 ) ) ) ) lwong ) t)l(lfl'i )
trohg C}ll lu’gng Két qua ho so co Chi ticu llr911g Ket C}ll So Ket CPI ho so Ket C}n thé.ng Ket
thang tiéu gl_ao thue tha’nh duoc g[ao qua tiéu lll;(_)’llg qua tiéu cﬁxp qua tiéu tin dinh qua
7/2023 dl.r()'c d;c}l hi én toan gia{O dgc}l thuce dl_r(_rc ho so thue dl_rq’c ket thue dl_rq'c dar;h thue

giao phat : phi, 1¢ phat hién giao | sohoa | hién giao qua hién giao cong hién
sinh phi sinh dién N
tir dén

BQL KKT tinh 29 60% 10 34,4% 19 51% 11 57,8% 85% 29 100% | 100% 24 77,4% | 100% 28 96,6%

S& Cong Thuong 1663 99% 1646 98,9% 20 45% 4 20% 100% 1653 | 99,4% | 100% 18 94,7% | 100% 97 76,4%

S& Du lich 62 96% 62 100% 24 77% 23 95,8% 91% 57 91,9% | 100% 54 84,4% | 100% 62 100%

Sé¢ GD va BT 111 96% 111 100% - - - - 92% 111 100% | 100% 65 43,9% | 100% 108 97,3%

Sé GTVT 1025 60% 26 2,54% 1001 45% 717 71,6% 80% 380 37,1% | 100% 11 0,6% | 100% 957 94,5%

Sé KH va BT 450 60% 267 59,3% 174 45% 146 83,9% 80% 169 37,6% | 100% 105 31,1% | 100% 182 41,6%

Sé& KH va CN 7 90% 7 100% 6 45% 6 100% 90% 7 100% | 100% 1 16,7% | 100% 7 100%

S¢ Lb-TB&XH 45 60% 12 26,6% 8 45% 6 75% 80% 43 95,6% | 100% 73 100% | 100% 42 95,5%

S& Ngoai vu 5 100% 5 100% - - - - 100% 5 100% | 100% 3 100% | 100% 0 0

S& Noi vu 22 93% 22 100% - - - - 92% 22 100% | 100% 24 96% 100% 22 100%

S& NN va PTNT 429 60% 233 54,3% 271 45% 146 53,8% 80% 427 99,5% | 100% 343 77,1% | 100% 288 67,3%

S¢& Tai chinh 6 100% 6 100% - - - - 96% 6 100% | 100% 8 88,9% | 100% 6 100%

Sé TN va MT 1038 60% 63 6% 1017 45% 505 49,6% 82% 996 96% 100% 771 69,3% | 100% 1023 99%

S6TTvaTT 13 100% 13 100% 6 100% 6 100% 98% 13 100% | 100% 8 80% 100% 12 92,3%

S& Tu phap 713 100% 710 99,5% 717 36% 590 82,2% 93% 442 62% 100% 316 51,8% | 100% 704 98,7%

S6 VHvaTT 28 100% 27 96,4% 6 36% 3 50% 99% 27 96,4% | 100% 27 90% 100% 27 96,4%

S¢ Xay dung 168 60% 50 29,7% 152 45% 16 10,5% 85% 159 94,6% | 100% 76 52,8% | 100% 164 97,6%

S Y té 141 60% 125 88,6% 126 63% 111 88,1% 96% 115 81,6% | 100% 111 93,3% | 100% 139 98,6%




Phu luc 2
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CAP HUYEN: 05 chi tiéu lién quan dén dich vu cong truc tuyén
thang nam 2023 cua Van phong UBND tinh)

(Ban hanh kém theo Bdo cdo so

IBC-VPUBND ngay

‘ , $6 héa thanh phin hé Khai thic Co s¢ it ligu
. HO so true tuyén ‘Thanh toan s0, két qua gizl”:i quyét Cép két qua dién tir quoc gia vé din cu dé
];ong trong thang 7/2023 true tuyen trong thang 7/2023 thii tuc hanh chinh trong thang 7 12023 giai quyet tha tl.lc,hanh
s0 HS trong thang 7/2023 chinh trong thang
TTHC 7/2023
. tiép 2 S6 Xac
TT Co quan, don vi nhén Sé , ;féoﬁg sé ' < ’ lugng , thue ’
trong | Chi | lwong | Két o b Chi | lwong | Két Chi | Két | Chi | hoso | Ké | Chi | thong | Két
thang | tieu | giao | qua | O | tieu | giao | qua | tieu | ¥ sf qua | tiéu | cfp | qua | tiéu | tin qué
7/2023 | dwgc dich thuc t04n dugc dich thuc | duoc ¥ thuc | dwoc | ket thuc | duwge | dinh thuce
giao phéat hién A giao phat hién giao . hién giao qua hién | giao danh hién
. phi, 18 : hoa " -
sinh phi sinh dién cong
tir dan
1 | UBND huyén An Lao 318 | 60% | 23 | 7.2% 320 45% | 2o | 68% | 70% | 24 | 75% | 100% | 271 |745% | 100% | 310 |97.5%
2 | UBND huyén Hoai An 359 60% 74 20,6% 333 | 45% 45 13,5% | 70% 56 | 15,6% | 100% | 122 | 32,6% | 100% | 337 | 93,9%
3 | UBND huyén Phu Cat 985 60% 45 4,5% 949 | 58% 385 | 405% | 70% | 385 | 39,1% | 100% | 168 | 16% | 100% | 964 | 97,9%
4 | UBND huyén Phu My 723 60% 311 43% 648 | 45% 328 | 50,6% | 70% | 296 | 40,9% | 100% | 22 2,8% | 100% | 430 | 59,5%
5 | UBND huyén Téy Son 961 60% 97 10% 944 | 45% 245 | 259% | 70% | 862 |89,7% | 100% | 25 | 2,6% | 100% | 959 | 99,8%
6 | UBND huyén Tuy Phudc | 1242 60% 23 1,8% 1166 | 45% 274 | 23,5% | 70% 21 1,7% | 100% | 26 | 2,1% | 100% | 1227 | 98,8%
7 | UBND huyén Van Canh 142 60% 14 9,8% 137 | 57% 38 27,7% | 63% | 131 |92,3% | 100% | 76 |52,8% | 100% | 139 |97,9%
8 | UBND huyén Vinh Thanh | 138 60% 29 21% 131 | 45% 5 3,8% | 70% 28 | 20,3% | 100% | 84 |42,2% | 100% | 131 | 94,9%
9 | UBND thi xd An Nhon 1000 60% 79 7,9% 970 | 76% 467 | 481% | 70% | 935 | 935% | 100% | 878 | 88,8% | 100% | 952 | 952%
10 | UBND thi xd Hoai Nhon | 1371 60% 256 | 18,6% 1310 | 67% 690 | 52,6% | 70% | 1367 | 99,7% | 100% | 1085 | 86,7% | 100% | 1371 | 100%
11 | UBND TP. Quy Nhon 1642 | 60% 227 | 13,8% 1574 | 54% 1013 | 64,3% | 70% | 1343 | 81,8% | 100% | 958 | 58,5% | 100% | 1572 | 95,7%
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) N Phu lyc 3 ]
CAP XA: 05 chi tiéu lién quan dén dich vu cong truc tuyén

(Ban hanh kem theo Bdo cdo so /BC-VPUBND ngay thdng nam 2023 cua Van phong UBND tinh)
Ay . X A 1A Khai thac Co sé dir li¢u
. Hb so trie tuyén ‘Thanh toan fg l;(oéi Lhuaén;igih::y%(t) Cép két qua dién tir qubc gia vé dan cw dé
];ong trong thang 7/2023 true tuyén trong thang 7/2023 thii tuc hanh chinh trong thang 7 15023 gidi q,uyet thu tl.lc’ hanh
s0 HS trong thana 7/2023 chinh trong thang
TTHC g g 7/2023
. tiép 5 S6 Xac
T Co quan, don vi nhin S6 ) ;FéoE% S6 ) Sé ) lwgng ) thwe )
trong | Chi lwong Két <0 c6 Chi | lwong | Két Chi |, - Két | Chi | hoso | Ké | Chi | thong | Két
thang | tiéu giao qua | 5P | tieu | giao | qua | tieu | ¥ Sg qua | tiéu | clp | qua | tiéu tin qué
7/2023 | dwoc dich thuc . dugce dich thuc duogce £ thuc | dwge | ket thwe | dwoc | dinh thuce
L , o toan . p oA . i) en . » oA . oA
giao phéat hién . 1A giao phat hién giao . hién | giao qua hién | giao danh hién
. phi, 1¢ : hoa o A
sinh hi sinh dién cong
P tir dan
1 | UBND huyén An Lo 903 60% 170 | 18,8% | 859 45% 107 | 12,46% | 65% | 158 | 17,4% | 100% | 270 | 29,9 | 100% | 852 | 94,3%
2 | UBND huyén Hoai An 691 60% 277 40% 553 45% 233 | 42,13% | 65% | 272 | 39,3% | 100% | 84 12,1 | 100% | 602 | 87,1%
3 | UBND huyén Phu Cat 2457 | 60% 950 38,6% | 2152 57% 1648 | 76,58% | 65% | 855 | 34,7% | 100% | 2199 | 93,1 | 100% | 2161 | 87,9%
4 | UBND huyén Phu My 1871 | 60% 1086 58% 1299 45% 766 | 58,97% | 65% | 1000 | 53,4% | 100% | 734 | 39,1 | 100% | 1422 | 76%
5 | UBND huyén Tay Son 1510 60% 672 445% | 1362 45% 1152 | 84,58% | 65% | 705 | 46,6% | 100% | 559 | 37,5 | 100% | 1234 | 81,7%
6 | UBND huyén Tuy Phuéc | 1804 | 53% 1037 | 57,4% | 1370 87% 1248 | 91,09% | 65% | 1101 | 61% | 100% | 878 50 | 100% | 1696 | 94%
7 | UBND huyé¢n Van Canh 454 60% 101 22,2% 437 86% 401 | 91,76% | 65% | 405 | 89,2% | 100% | 293 | 57,7 | 100% | 454 100%
8 | UBND huyén Vinh Thanh | 469 60% 73 15,5% 433 45% 170 | 39,26% | 65% 73 | 155% | 100% | 131 | 27,9 | 100% | 401 | 85,5%
9 | UBND thi x4 An Nhon 1275 | 73% 1123 88% 765 83% 664 | 86,80% | 71% | 1186 | 93% | 100% | 1110 | 93,1 | 100% | 1156 | 91,1%
10 | UBND thj xa Hoai Nhon 1539 63% 1459 | 94,8% | 1134 66% 1017 | 89,68% | 65% | 1522 | 98,8% | 100% | 1478 | 93,8 | 100% | 1509 98%
11 | UBND TP. Quy Nhon 2099 | 60% 1607 | 76,5% | 1580 92% 1384 | 87,59% | 65% | 2053 | 97,8% | 100% | 1952 | 96,4 | 100% | 1819 | 87%
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