UBND TINH BINH PINH ~ CONG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG Péc lap — Tu do — Hanh phiic
S6: 157  /BC-VPUBND Binh Binh, ngay 15 thang 03 nam 2024
BAO CAO

Két qua thuc hién 07 chi tiéu lién quan B chi sé phuc vu ngwoi dan,
doanh nghiép trong thang 02 nam 2024 trén dia ban tinh

Thuc hién Quyét dinh s6 235/Qb-UBND ngay 18 thang 01 ndm 2024 cua
Chu tich Uy ban nhan dan tinh vé viéc giao 07 chi tiéu lién quan dén Bo chi sd
phuc vu nguoi dan, doanh nghi¢p trong thuc hién tha tuc hanh chinh, dich vu
cong truc tuyén trén dia ban tinh trong nim 2024;

Trén co s trich xuat dit liéu tir “Hé théng thong tin giai quyét thu tuc
hanh chinh” (VNPT — iGate) va két qua danh gia Bo Chi sO phuc vu nguoi dan,
doanh nghiép trén Cong Dich vu cong qudc gia; Vin phong Uy ban ‘nhan dan
tinh cong khai két qua thyc hién 07 chi tiéu lién quan dén Bo chi sé phuc vu
nguoi dan, doanh nghiép trong thang 02 nam 2024. Cu thé nhu sau:

1. Két qua thwce hién (Theo Phu luc 1, 2, 3 dinh kém)
a) Ho so dich vu cong truc tuyén

- Chi tiéu do Trung wong quy dinh tai Nghi quyét s6 02/NQ-CP ngay
05/01/2024 cua Chinh phu 1a 50%, UBND tinh giao thap nhat 60%.

- Ty I¢ binh quan chung cta ca tinh dat: 92%. Trong do:
+ Cép tinh dat: 98%;

+ Cap huyét chi dat: 96%;

+ Cép x4 da: 88%.

b) Thanh toan truc tuyén phi, 1¢ phi thue hién TTHC

- Chi tiéu do Trung wong quy dinh tai Nghi quyét s6 02/NQ-CP ngay
05/01/2024 cua Chinh phu 1a 45%, UBND tinh giao thap nhat 55%.

- Ty I¢ binh quan cua ca tinh dat: 71,2%. Trong do:
+ Cap tinh dat: 72%;

+ Cap huyén dat: 48%:

+ Cap x3 dat: 99%.

¢) S6 hoa thanh phan ho so

- Chi tiéu do Trung wong quy dinh tai Nghi quyé't,sé 02/NQ-CP ngay
05/01/2024 cua Chinh phu 1a 80%, UBND tinh giao thap nhat 90%.

- Ty Ié binh quan cua ca tinh dat 96,7%. Trong d6:
+ Cép tinh dat: 95,5%;



+ Cép huyén dat: 99,8%;
+ Cép x4 dat: 96%.
d) Cap két qua dién tir

- Chi tiéu do Trung wong quy dinh tai Nghi quyét s6 02/NQ-CP ngay
05/01/2024 cua Chinh phu 1a 100%.

- Ty I¢ binh quan cua ca tinh dat: 95%. Trong do:
+ Cép tinh dat 83,4%;

+ Cép huyén dat 92,8%:;

+ Cép x4 dat 97,1%.

d) Khai thac sir dung lai thong tin s6 hoa

- Chi ti€éu do Trung wong quy dinh tai Nghi quyétrsé 02/NQ-CP ngay
05/01/2024 cua Chinh phu 1a 50%, UBND tinh giao thap nhat 60%.

- Ty 1€ binh quan cua ca tinh dat: 19,3%. Trong do:
+ Cap tinh dat: 23,5%;

+ Cap huyén dat: 15%;

+ Cap x3 dat: 52%.

e) Ty 1€ DVC truc tuyén ¢6 phat sinh ho SO’ truc tuyén
Chi tiéu do Trung wong quy dinh tai Quyét dinh so 766/QD-TTg ngay
23/6/2022 ctia Thu tuéng Chinh phu 1a 100%.

- Ty 1€ binh quéan cua ca tinh dat: 97%. Trong do:

+ Cép tinh dat: 96%;

+ Cép huyén dat: 99%;

+ Cap x3 dat: 94%.

f) Ty 1€ TTHC cung cAp thanh toan truc tuyén c6 phat sinh thanh
toan truc tuyén

Chi tiéu do Trung wong quy dinh tai Quyét dinh sé 766/QD-TTg ngay
23/6/2022 ctia Thu tuéng Chinh phu 1a 100%.

- Ty 1€ binh quéan cua ca tinh dat: 85%. Trong do:

+ Cép tinh dat: 100%;

+ Cép huyén dat: 100%;

+ Cép x4 dat: 77%.

2. Pé xuit, kién nghi

‘ pPé nghi cac co quan, don vi, dia phu:orpg quyét liét t chirc thuc hién ngay

tor dau nam va thuong xuyén theo doi, don déq 07 chi tiéu thuoc “Chi so phug vu
nguoi dan, doanh nghi¢p” da dugc Chu tich Uy ban nhan dan tinh giao, nhat la
xem xet doi voi két qua 02 chi tiéu hién nay con rat thap, bao gom: “Cap ket qua
ban dién tr”, “Khai thac tai st dung thong tin dugc s6 hoa”.



3

Vin phong Uy ban nhan dan tinh trén trong cung cép thong tin dé cac co
quan, don vi, dia phuong duoc biét, to chirc thuc hién ¢6 hiéu qua./. o
s

Noi nhén: CHANH VAN PHONG
- Nhu trén;

- CT, cac PCT UBND tinh (b/c);

- Cac sd, ban thudc tinh;

- UBND céc huyén, thi x4, thanh phd;
- VNPT Binh Dinh;

- Buu dién tinh;

- LD, CV VP UBND tinh;

- T gitp viée D& an 06 tinh;

- T gitip viec CCHC cua VP;

- PVHCC, HC-TC;

- UBND cac x4, phuong, thi tran;

- Luu: VT, KSTT,




(Ban hanh kém theo Bdo cdo so

/BC-VPUBND ngay

Phu luc 1
CAP TINH: 07 chi tiéu lién quan dén Bd chi s6 phwe vu ngudi din, doanh nghiép trong thang 02 nim 2024
thang nam 2024 cua Van phong UBND tinh)

1. Cac chi tiéu chi tieu: (i) DVC truc tuyén c6 phat sinh hé so' true tuyén, (ii) HO S0’ truc tuyén, (iii) Ty 1¢ TTHC
cung cap thanh toan truc tuyen c6 phat sinh giao dich truc tuyen (iv) Thanh toan truc tuyen

o 1A A Ty 1€ TTHC cung cap thanh
Téng Ty1¢ DVEﬁtls‘&uct:Ezfetllll;gnphat sinh Hb so trye tuyén toan truc tuyén co phat sinh Thanh toan trye tuyén
& : thanh toan truc tuyén R
T Co quan, don vi HS | Chi Chi chi | TTHC chi | Tone
tép | teu | OVETT | ke | | tieu | két | .. | tieu | PMAU D s || odew | OHS ks |
nhén duge co phat qua Tylg dwge | qua Ty g duge sinh qua Ty e duwge co qua Tyle
: L sinh HS - L thanh L thanh
giao glao glao toan glao t0&n
1 | Ban Quan ly KKT tinh 45 100 7 7 100% | 61% 37 82% 100% 3 3 100% | 56% 2 2 100%
2 | S6 Cong Thuong 5126 100 10 10 100% | 99% | 5126 | 100% | 100% 1 1 100% | 55% 18 15 83%
3 | S¢ Dulich 44 100 5 5 100% | 98% 44 100% | 100% 4 4 100% | 86% 12 12 100%
4 | S& Giao dyc va Pao tao 184 100 11 11 100% | 98% 184 | 100% | 100% 0 0 0 88% 1 1 100
5 | S& Giao thong vén tai 3096 100 14 13 93% 60% | 3082 | 100% | 100% 2 2 100% | 55% 2527 | 1414 | 56%
6 | So Ké hoach va Pau tu 602 100 3 2 67% 60% 574 | 95% 100% 1 1 100% | 55% 3 3 100%
7 | S6 Khoa hoc va Cong nghé¢ 29 100 4 4 100% | 91% 29 100% | 100% 2 2 100% | 55% 11 11 100%
8 | S¢ Lao dong — TB&XH 102 100 7 7 100% | 60% 72 71% 100% 3 3 100% | 55% 10 10 100%
9 | S6 Ngoai vy 6 100 1 1 100% | 100% 6 100% | 100% 0 0 0 0 0 0 0
10 | S Noi vu 107 100 8 8 100% | 96% 107 | 100% | 100% 0 0 0 100% 0 0 0
11 | S6 Nong nghiép va PTNT 1261 100 21 21 100% | 60% | 1255 | 100% | 100% 9 9 100% | 57% 380 380 | 100%
12 | S¢ Tai chinh 10 100 2 2 100% | 100% 10 100% | 100% 0 0 100% % 0 0 0
13 | S¢ Tai nguyén va MT 466 100 22 18 82% 60% 279 60% 100% 12 12 | 100% | 55% 212 212 | 100%
14 | S6 Thong tinva TT 17 100 3 3 100% | 100% 17 100% | 100% 0 0 0 94% 9 9 100%
15 | S¢ Tu phap 1642 100 6 6 100% | 100% | 1631 | 99% 100% 4 4 100% | 59% 549 548 | 100%
16 | So Vian héa va Thé thao 53 100 3 3 100% | 100% 53 100% | 100% 1 1 100% | 55% 1 1 100%
17 | S¢ Xay dung 277 100 14 14 100% | 60% 277 | 100% | 100% 6 6 100% | 55% 77 74 96%
18 | So Y té 232 100 18 17 94% 65% 230 | 99% 100% 10 10 | 100% | 84% 126 126 | 100%
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2. Cic chi tiéu: (i) S6 héa thanh phin ho so, (ii) Khai théc, sit dung lai thong tin s6 hoa va (iii) Cap két qua dién tir

Tong so

S6 héa thanh phan ho so,

Khai thac, sir dung lai thong tin so

Cip két qua dién tir

T Co quan, don vi HS tiép ket qua gidi quyét TTHC _ héa _
nhén Chititu | o ua | Ty Chitiu | e g | myre | Chitibwduwoe e 0a | Ty
§ dugc giao : dwgc giao © giao :
1 | Ban Quan 1 Khu kinh @ tinh 45 89% 45 100% 60% 8 18% 100% 37 95%
2| S& Cong Thuong 5126 100% 5126 100% 60% 120 2% 100% 74 99%
3| S¢ Du lich 44 98% 44 100% 60% 0 0 100% 37 | 100%
4| S0 Gido duc va Dao tao 184 98% 184 100% 60% 1 1% 100% 161 | 97%
5 | So Giao thong van tai 3096 90% 3082 100% 60% 2499 81% 100% 1843 | 61%
6 | S& K& hoach va Dau tw 602 90% 33 92% 60% 1 3% 100% 33 61%
7 | S& Khoa hoc va Cong nghé 29 93% 29 100% 60% 3 10% 100% 33 92%
8 | So Lao dong — TB&XH 102 90% 102 100% 60% 14 14% 100% 109 | 100%
9 | S& Ngoai vu 6 100% 6 100% 60% 0 0 100% 8 100%
10 | So Noi vu 107 97% 107 100% 60% 0 0 100% 89 96%
11 | So Nong nghiép va PTNT 1261 90% 1261 100% 60% 30 2% 100% 1208 | 96%
12| So Tai chinh 10 100% 10 100% 60% 0 % 100% 11| 100%
13| S& Tai nguyén va Méi truong 466 87% 457 98% 60% 13 3% 100% 923 | 95%
14| S Thong tin va Truyén thong 17 100% 17 100% 60% 0 0 100% 16| 100%
15 | So Tu phap 1642 100% 1642 100% 60% 261 16% 100% 1543 | 100%
16 | S Vian hoa va Thé thao 53 100% 53 100% 60% 0 0 100% 52 | 100%
17 | So Xay dung 277 93% 277 100% 60% 7 3% 100% 313 | 98%
18 | SoY 8 232 98% 232 100% 60% 40 17% 100% 269 | 100%
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Phu luc 2
CAP HUYEN: 07 chi tiéu lién quan dén B chi s6 phwe vu ngudi din, doanh nghiép trong thang 02 nim 2024
(Ban hanh kem theo Bao cdao s6  /BC-VPUBND ngay thdang nam 2024 cua Van phong UBND tinh)

1 Cac chi tiéu chi tleu. (i) DVC truc tuyen co phat s1nh hd so truc tuyen, (i) Ho S0’ truc tuyen, (iii) Ty 1¢ TTHC
cung cap thanh toan truc tuyen c6 phat sinh giao dich truc tuyen (iv) Thanh toan truc tuyen

Ty 1€ DVC truc tuyén P ; Ty 1€ TTHC cung cap TTTT ¢o . £
Téng ¢6 phat sinh hd so true tuyén Ho sortryc tuyén phét Sim]rq-lanch toan truc tuyén Thanh toan tryc tuyén
. s6 HS Chi Chi Chi . Chi | Tén
T Co quan, don vi tiép tieu | OVCTT | wée | | tieu | Két | dew | PMAUL ks || tieu | sé HgS Két | . .
P c6 phéat . | Tylé . Ty 18 sinh . | Tyl . | Tyl
nhin dwgc sinh HS | dud dwgc | qua dugc thanh | dud dwgc thalnh qua
glao glao glao t0&n glao toan

1 | UBND huyén An Léo 252 100% 20 20 | 100% | 60% 248 98% | 100% 7 7 100% | 55% 221 115 | 52%
2 | UBND huyén Hoai An 260 100% 20 20 | 100% | 60% 260 | 100% | 100% 10 10 100% | 55% 232 78 34%
3 | UBND huyén Phu Cat 876 100% 32 31 97% 60% 868 99% | 100% 12 12 100% | 63% 730 413 | 57%
4 | UBND huyén Phu My 725 100% 25 24 96% 60% 667 92% | 100% 11 11 100% | 63% 610 227 | 3%
5 | UBND huyén Tay Son 761 100% 22 22 | 100% | 60% 761 | 100% | 100% 11 11 100% | 55% 741 355 | 48%
6 | UBND huyén Tuy Phudc 744 100% 25 25 | 100% | 60% 744 | 100% | 100% 9 9 100% | 55% 718 275 | 38%
7 | UBND huyén Van Canh 144 100% 24 23 96% 60% 137 95% | 100% 9 9 100% | 73% 119 46 45%
8 | UBND huyén Vinh Thanh 100 100% 15 15 | 100% | 60% 98 98% | 100% 10 10 100% | 55% 86 40 47%
9 | UBND TP. Quy Nhon 1399 100% 38 38 | 100% | 60% | 1315 | 94% | 100% 22 22 100% | 68% | 1.313 833 | 64%
10 | UBND Thij xd An Nhon 1080 100% 40 40 | 100% | 60% 976 90% | 100% 18 18 100% | 79% 957 351 | 3%
11 | UBND Thij xd Hoai Nhon 1450 100% 33 33 | 100% | 60% | 1441 | 99% | 100% 17 17 100% | 70% | 1.301 664 | 51%
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2. Céc chi tiéu: (i) S6 héa thanh phan ho so, (ii) Khai théc, sir dung lai thong tin sé hoa va (iii) Cap két qua dién tir

Té I S(":) héa thanh pha?m ho so, Khai thac, sir dung lai Chp k&t qua dién tir
. ong 30 ket qua gidi quyet TTHC thong tin so héa P q j

TT Co quan, don vi HS tiep z
’ : nhén Chi tiéu Két qua TV 16 Chi tiéu Ket TV 16 Chi tiéu Két qua TV 16
) dugc giao q yie dwgc giao qua Y dugc giao q yie
1 | UBND Huyén An Lio 252 90% 252 100% 60% 3 1% 100% 332 94%
2 | UBND Huyén Hoai An 260 90% 260 100% 60% 0 0 100% 346 97%
3 | UBND Huyén Phu Cat 876 90% 874 100% 60% 1 0 100% 894 92%
4 | UBND Huyén Phu My 725 90% 716 99% 60% 8 1% 100% 531 72%
5 | UBND Huyén Tay Son 761 90% 761 100% 60% 0 0 100% 770 95%
6 | UBND Huyén Tuy Phudc 744 90% 744 100% 60% 47 6% 100% 654 83%
7 | UBND Huyén Vén Canh 144 90% 142 99% 60% 1 1% 100% 149 88%
8 | UBND Huyén Vinh Thanh 100 90% 100 100% 60% 66 66% 100% 85 7%
9 | UBND Thanh phd Quy Nhon 1399 90% 1398 100% 60% 125 9% 100% 1427 97%
10 | UBND Thij x4 An Nhon 1080 97% 1080 100% 60% 466 43% 100% 1233 98%
11 | UBND Thi x4 Hoai Nhon 1450 98% 1450 100% 60% 458 32% 100% 1762 99%
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Phu luc 3
CAP XA: 07 chi tiéu lién quan dén B chi s6 phwe vu ngudi din, doanh nghiép trong thang 02 nim 2024
(Ban hanh kem theo Bao cdao s6  /BC-VPUBND ngay thdang nam 2024 cua Van phong UBND tinh)

1. Cac chi tiéu chi tiéu: (i) DVC truc tuyén cé phat sinh hé so true tuyén, (i) Ho SO’ tryre tuyén, (iii) Ty 1¢ TTHC cung cip
thanh toan truc tuyen c6 phat sinh giao dich truc tuyen (iv) Thanh toan true tuyen

Ty 1€ DVC truc tuyén A £ Ty 18 TTHC cung cap TTTT ¢o . £
Téng ¢6 phat sinh hd so truc tuyén HO sortrye tuyén phat sinh _:_lzlfl:létozin truc tuyén Thanh toan tryc tuyén

. s6 HS Chi Chi Chi ) Chi | Tén
T Co quan, don vi tiép tieu DyChT,T Két | ... | tieu | Két .| tieu p.haht Két | .| tieu | sb HgS Kbt L
nhin giao cop at qua Tylg giao qua Ty g giao sin qua Ty g giao | thanh | qua Tylg

sinh HS thanh ;

chung chung chung to4n chung | toan
1 | UBND huyén An Lao 1302 100% 13 12 92% 60% 1074 82% 100% 26 17 65% 55% 585 584 99,8%
2 | UBND huyén Hoai An 1515 100% 15 12 80% 60% 1182 78% 100% 29 20 69% 55% 589 585 99,3%
3 | UBND huyén Phu Cat 4149 100% 17 16 94% 60% 3102 75% 100% 33 25 76% 55% 1861 1859 | 99,9%
4 | UBND huyén Phu My 3161 100% 13 13 100% 60% 2959 94% 100% 27 22 81% 55% 730 729 99,9%
5 | UBND huyén Tay Son 2781 100% 13 13 100% 60% 2342 84% 100% 27 23 85% 55% 1064 1059 | 99,5%
6 | UBND huyén Tuy Phuéc 4146 100% 17 16 94% 60% 3778 91% 100% 35 23 66% 55% 1852 1852 100%
7 | UBND huyén Van Canh 1175 100% 9 9 100% 60% 895 76% 100% 26 19 73% 55% 393 392 99,7%
8 | UBND huyén Vinh Thanh 1594 100% 13 13 100% 60% 1158 73% 100% 25 25 | 100% | 55% 729 728 99,9%
9 | UBND TP. Quy Nhon 4625 100% 20 18 90% 60% 4553 98% 100% 44 34 7% 55% 1664 1664 100%
10 | UBND Thi xa An Nhon 1813 100% 12 11 92% 60% 1713 94% 100% 42 34 81% 55% 516 516 100%
11 | UBND Thi xa Hoai Nhon 4070 100% 20 20 100% 60% 3949 97% 100% 34 26 76% 55% 1573 1573 100%




2. Cac chi tiéu: (i) S6 hoa thanh phan ho so, (i) Khai thac, sir dung lai thong tin s6 héa va (iii) CAp két qua dién tir

9

S6 héa thanh phan ho so,

Khai thac, str dung lai

Toll_lli s0 két qua giai quyét TTHC thong tin so héa Cap ket qua dign tw

TT Co quan, don vi on £ X Chi tiéu Chi tiéu
ﬁéTpTl';'h%n ggé“cﬁﬁ‘r‘]g S‘S’O,":z‘;lgo:" Ty 18 giao | Kétqua | TyI¢ giao | Kétqua | TyI¢

: chung chung
1 UBND huyén An Lao 1302 90% 1167 90% 60% 103 8% 9% 1277 97%
2 UBND huyén Hoai An 1515 90% 1443 95% 60% 385 25% 32% 1411 93%
3 UBND huyén Phu Cat 4149 90% 3870 93% 60% 1026 25% 26% 3886 95%
4 UBND huyén Phu My 3161 90% 2974 94% 60% 1578 50% 50% 2994 97%
5 UBND huyén Tay Son 2781 90% 2583 93% 60% 974 35% 35% 2638 95%
6 UBND huyén Tuy Phudc 4146 90% 4138 100% 60% 3417 82% 88% 4082 99%
7 UBND huyén Van Canh 1175 90% 1028 87% 60% 251 21% 21% 1174 96%
8 UBND huyén Vinh Thanh 1594 90% 1576 99% 60% 519 33% 33% 1515 96%
9 UBND Thanh phé Quy Nhon 4625 90% 4612 100% 60% 3433 74% 82% 4560 99%
10 UBND Thi xa An Nhon 1813 90% 1790 99% 60% 779 43% 47% 1831 98%
11 UBND Thi xa Hoai Nhon 4070 90% 4069 100% 60% 3304 81% 81% 4040 100%
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