
THU TUOING CHiNH PHU CoNG HOA xA HOI CHU NGHiA WET NAM 
Dc lap - Tty do -114nh phtic 

seg 28/2018/QD-TTg 	 Ha Nal, ngay 12 thang 7 nam 2018 

QUYET DINH 
viec gfri, nh4n van ban din tfr 

giiia the ccr quan trong he thOng hanh ehinh nha nut 

Can cit. Lu at to' chest Chz'nh phit ngay 19 thang 6 nam 2015; 

Can oft Luat cherc chinh quyjn phwang ngthy 19 thang 6 nam 2015; 

Can cer Luat giao dich diçn ter ngay 29 (hang 11 nam 2005; 

Can cer Luat cong nghg' thong tin ngay 29 thang 6 nam 2006; 

Can cer Luat an toan thong tin mgng ngay 19 thang 11 nam 2015; 

Can are Nghi clinh s 64/2007/ND-CF ngay 10 thang 4 nam 2007 ceta Chinh 
phit ye erng dyng cong pigh0 thong tin trong hogt clang cna ca quan nhb nut; 

Can cit. Nghi clinh s e 26/2007/ND-CF ngay 15 thang 02 nam 2007 cilia 
ChInh phi quy dinh chi tiett thi hanh Luat giao dich din ti ye chic k se va clich 
vy cherng thyv chit- 195 so; Nghi dinh so 106/2011/ND-03  ng2ry 23 thang 11 
nam 2011 cita Chink pH sera deli, be sung mat se clie'u cja Ng14 clinh 
se 26/2007/ND-CF ngay 15 thing 02 nam 2007; Nght 4inh s 170/2013/ND-CP 
ngay 13 thang 11 nani 2013 cilia Chlnh phz,i sera cioi, bo sung mat se di"Ju cita 
Nghi dinh so 26/2007/ND-CT ngay 15 thang 02 nam 2007 cita Chinh phit 
quy clinh chi tat thi hanh Ludt giao dich din ter 14 cher 195 sa va dich vy 
clang thyt 	so va Nghi clinh se 106/2011/ND-CF ngay 23 thang 11 
ncim 2011 cua Chlnh phn; 

Can cer,Nght dinh se 85/2016/ND-CF ngay 01 thang 7 nam 2016 mkt 
Chinh phz ye bao dam an toan ho' thong thong tin theo cap da; 

Theo öé nght cita Ba trwang, ChU nhie‘m Van phong Chinh phet; 

Thn twang Chinh phis ban hanh Quyett clinh v vi& gil, nhan van ban 
die.'n ter grim coc cos quan trong he thong hanh chinh nha wog. 

Chtrcrng 
QUY DINH CHUNG 

— 
Dieu 1. Ph4m vi dieu chinh 

, 	1. Quyet dinh nay quy climb viec gui, nh'an van ban dien dr thong qua ket 
lien theng cac h theing quan lY van ban va dieu hanh giCra cac ca quan 

trong he thOng hanh chInh nha funk. 



2. Quyet dinh nay khOng ap dung dai voi viec gui, nhan van ban then tit 
co nOi dung thuec hI m@ nhA nuesc theo quy dinh cüa phap luat. 

Dieu 2. Doi ttrqng áp dung 

Quyet dinh nay áp dung di yeti cac b0, co quan ngang be, co quan 
thuec Chinh ph*, fly ban nhan dan cac cap va cac co quan, don vi true thuee 
(sau day g9i chung la be, nganh, dia phuang). 

Cac co quan, ta chirc kl-Cong thuec khoan 1 Dieu nay lien quan den 
hog dOng gun, nhan van ban voi cac be, nganh, dia phuong, neu dap frng ha 
tang kyt.  thuat, cong nghe de áp dung, dugc thgc hien theo quy dinh tai Quyet 
dinh nay. 

Dieu 3. Giai thich tir ngcr 

Trong Quyet dinh nay, cac tit ngfi dueri day dugc hien nhu sau: 

Van ban dien tit la van ban duth clang thang diep dirt lieu, theo the 
thirc, dinh clang do ca quan nha nuac c6 tham quyen quy dinh, dirge tao lap 
hoc dugc so Me tir van ban giay. 

Girl, nhan van ban dien t* là viec CO quan trong h thong hanh chinh 
nha nu& gfri, than van ban dien tfr qua,  cac h thifing quan 1.32 van ban va dieu 
hanh clugc ket nei, lien th8ng ved nhau bang eac giai phap thuat, deg nghe. 

Truelien th8ng van ban quec gia IA giai phap k5i thuat, cong nghe 
dirge trien khai tit Van phong Chinh ph* tied cac be), nganh, dia phucmg a ket 

lien thong gfri, nhan van ban dien tfr. 

:4. Ben gfri IA CO quan trong M  th8ng hanh chinh nha nuerc phat hanh van 
ban dien tit. 

5. Ben nhan la CO quan trong he thong hanh chinh nha nuorc tiep nhan 
van ban dien ti. 

Dieu 4. Gia tri phap 132 ciia van ban dien tir 

Van ban then tfr da kY so theo quy dinh cua phap luat dugc gfri, nhan 
qua he thong quan 132 van ban va dieu hanh quy dinh tai Quyet dinh nay có gia 
tri phap 132 tuong throng van ban giay va thay cho viec gfri, nhan van ban giay. 

Van ban dien tfr khong thuOc khoan 1 Dieu nay dugc gfri, than qua he 
th6ng quan 15/ van ban va dieu hanh c6 gia tri de biet, than khao, khong thay 
cho viec gui, nhan van ban giay. 

Dieu 5. Nguyen tic gat nhaan van ban dien tcr 

t. Vic gfri, nhan van ban dien tit phai thuc hien theo nguyen tac quy 
dinh tai Dieu 5 cila Luat giao dich dien ti va tuan theo cac quy dinh khac cüa 
phap luat vie bao ye bi m@ nha nuoc, an ninh, an toan thong tin va van thu, 
,ftru 
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TL ea cac van ban then ta thuOc tham quyen ban hanh va giai quyat 
cüa cae co quan trong h thong hanh chinh nha ntroc phai dirge gui, nhan qua 

N thong Tian 1)2 van ban va dieu hanh, trir cat truang hop quy dinh tai 
khoan 1 Dieu 7 dm Quyat dinh nay. . 

Cae co quan trong he th8ng hanh chinh nha nuot Ichong phat hanh van 
ban giay dan Ben nhan khi da ph van ban dien dr; trir the truang hop quy 
dinh tai khoan 2 Dieu 7 tha Quyet dinh nay. 

Ben nhan eó quyen tir chai nhan van ban dien dr, nau van ban dien tcr 
do khong bao dam cac nguyen the, yeu cau va. gai, .nhan va phai chiu traeh 
nhiem ve viec tir chi do, &Ong theri Ben nhan phan hai cho Ben gai dirge biat 
thong qua he thang quan 15r van ban va dieu hanh hoc True lien thong van 
ban quick gia de xir 1)2 theo quy dinh. 

Dieu 6. Yeu au girl, nhan van Mn din 

Van ban dien tit phai dirge bao .dam tinh xac thgc v nguan gac, sr 
toan \Ten, an toan thong tin, dir lieu trong qua trinh gui, nhan, xfr 1)2 va luu 

Van ban dien ta phai dirge gui ngay trong ngay van ban 00 1(32 ban 
hanh, dram nhat la trong buai sang tha ngay lam vice tiep theo. Van ban dien 
dr den sau khi dirge tip nhan, neu bao dam gia tri phap ly phai dirge xi( 1)2 kip 
theri, khong phai cher van ban giay (neu co). 

Truong hop van ban dien tir thuOc loai khan phai &roc dal a cha dO uu 
tien, ghi rad mire dO khan, gfri ngay sau khi dä k7 so va phai dirge trinh, 
chuyen giao xir ngay sau khi tiep than. 

Van ban dieri rtir phai &rot theo dôi, cap nhat tg dOng tang thai 
nhan, xfr 15T tren he thOng quan 1)2 van ban va dieu hanh. 

Van ban dien tfr phai bao dam you eau ve the tithe va ky thuat trinh 
bay theo quy dinh cua BO NOi vp, ve dinh clang theo quy dinh cua BO Th8ng 
tin va Truyen th8ng. 

Bao darn eac yeu eau ve ha tang kSir thuat, ding nghe, an toan thong tin 
va giai phap k'et nal, lien thong he thong quan 1)2 van ban va diou hanh. 

Dieu 7. Cac lo4i van ban din tir va dAu ined giii, nhen van ban 
din tir 

1. Tat ca cac van ban dien ta thuOc tham quyen ban hanh và giài quyat 
dm co quan trong he th8ng hanh chinh nha nu& phai throe gfri, nhan qua he 
thong quan 1)2 van ban va dieu hanh, tra truemg hap Ben gth hoac Ben nhan 
chua dap ung the y8u cau Ve ha tang ky thuat, cOng nghe, an toan thong tin, 
giai phap ket nai, lien thong de giri, than van ban dien 
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2. Cac loai van ban dien tu gin kern van ban giAy 

Van ban gin Chinh phU, 	tuemg Chinh phü theo quy dinh tai Quy 
che lam viec cüa Chinh phi; 	 • 

Van ban theo Danh muc ao ngueri dung du b0, nganh, dia phucrng 
quyet dinh ngoai cac van ban theo quy dinh tai diem a khoan 2 Dieu nay va 
theo quy dinh ciia phap luat. 

3. Du m6i ca quan dcm vi gui, nhan van ban dien tu 

:a) Van phon.g Chinh phi 	nhan van ban dien tu thuOc pham vi, tham 
quyen quan coa Chinh pha, ThU Mang Chinh pith va BO truerng, Chit nhiem 
Van phong Chinh phi va theo Quy che lam viec, Quy che tiep than, xti 19, 
phat hanh va quan 19 van ban dm Van phong Chinh phi; 

b) Van phong b0, ca quan ngang b0, cor quan thuOc Chinh phi gui, nhan 
van ban thuOc pham vi, tham quyen quan 15/ dm BO throng, ThU truang ca 
quan ngang b0, Thu truong ca quan thuOc Chinh phi va theo Quy chelam 
viec, Quy che tiep nhan, xir 19, phat hanh va quan 19 van ban dm b0, ca quan 
ngang b0, ca quan thuOc Chinh phi; 

c) Van phong,uy ban nhan clan cap tinh girl, inh4n van ban dien th thuOc 
pham vi, tham quyen quan 19 cen Uy ban than dan, Chu tich Uy ban nhan clan 
cap tinh va theo Quy che lam viec, Quy che tiep.  than, xir 19, phat hanh va 
quan 19 van ban cia Uy ban nhan -dan cap tinh. • 

Chtrang H 
QUY TRiNH Gfri, NHAN VAN BAN DItN Tfr 

Dieu 8. Gin va'n ban then •ter 

Van ban dien tfr sau 'chi &roc cap 06 thAm quyen phe duyet, k9 ban 
hanh,,k9 se theo quy dinh ciaa,phap luat va gun den Ben nhan thong qua ck 
he thong quan 19 van ban va dieu hanh dirge ket ntn, lien thong voi nhau. 

Ben gin ca trach nhiem lciem tra, theo dOi, bao dam van ban dien tCr 
&roc gin den dung Ben nhan. True:mg hop thu hôi van ban dien dr, Ben giri 
phai thong bao tren he thong quan lir van ban va dieu hanh cho Ben nhan biet 
de xir 19 van ban dien ta dirge thu 

Dieu 9. Nhan van ban dien 

1. Tnroc khi ti4p nh'an, Ben nhari phai lciem tra tinh day di, toan yen, 
tinh xac thue cua van ban dien tü va tion hanh ti8p nhan tren he thong quan 19 
van ban va dieu hanh. 

Tn.rang hap Icheing bao dam cac nguyen frac, yeu cu vegài, nhan van 
ban dien dr, Ben nhan phai kip thai phan hoi th8ng qua he thong quan 19 van 
ban va dieu hanh a Ben giri Net, xir 19 theo quy dinh. 
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2. Sau Ichi flap nhan, Ben than xtr l va phan hAi trang thai xir lY van ban 
dien tà tr8n he th8ng quan 1' van ban va dieu hanh. 

Truerng hgp nhan dugc thong bao thu hi van ban dien tfr, Ben than có 
trach nhiem hay be van ban dien tü &rye thu hoi do tren he thAng quan 1' van 
ban va diau hanh, dang thori thong bao viec dã xfr lY van ban dien tü dugc thu 
hAi thong qua he thAng quan ly van ban va dieu hanh de Ben giri Net. 

Dieu 10. Ni dung và yeu cAu theing tin ciia van ban then tit 

Nei dung thong tin cila van ban dien tà dugc gài, nhan tren he thang 
quan lyc van ban va diau hanh ella cac b0, nganh, dja phmmg bao gôm nei dung 
cna van ban din ta do va toan b0 nei dung ha so, tai lieu dugc gui kem theo. 

He thang quan 1y van ban va diau hanh ella cac be, nganh, dia phucmg 
phai the hien cac thong tin sau day cila van ban dien Ur: 

ma dinh danh cUa cci quan, t6 chfrc: 

Moi b0, cor quan ngang b0, ccr quan thuec Chinh phn, tly ban nhan clan 
cac cap va cac co quati, don vi tn:rc thuOc cO met ma dinh danh Ichi tham gia 

nhan van ban dien ta tren he thong quan IY van ban va diau hanh 

Cu frac mA dinh danh car quan, tã chirc cO 13 kY nr, chia thanh bon 
nhom ma, cac nhom ma phan tech bOi dau chant 

- Ma cap 1: ma cfm don vj cap 1 (b0, co pan ngang be, cor quan thuOc 
Chinh phn, Uy ban nhan dan Gee tinh, thanh pho trvc thuec trung ucmg,...); 

- MA cap 2, cap 3, cAp 4: ma cila cac ca quan, don vi thuec, trvc thuec 
dcm vi cap 1, don vi cap 2, don vi cap 3 tuong ung; 

MA dinh danh van ban; 
CAu true MA dinh danh van ban Om: 

MA dinh danh cita co quan, t6 chirc theo quy dinh ella phap luat; 
Nam ban hanh van ban, s6 dui tv van ban ciugc ban hanh trong nant 

SO va ki hieu van ban; 
Ngay, thang, nam van ban; 

d) Logi van ban; 
Trich yau nei dung van ban; 

HA so, tai lieu giri kern; 
Trgng thai 'dr 1,2 (da den, da dap nhan, da chuyan xfr ly, dang xll 1,2, da 

hoan thanh, tilt chOi nhan (tra Igi), thu hoi,-x6a...); 

Chit° vu, h9 ten ngueri kY; 
k) Mire de khan (Ichan/thugng khan/hoa t6c); 

1) Ben gfri; 
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Ben nhan; 
Thai gian giri, nh'an; 
Thai han xir ly; 
Lich sir giri, nhan van ban; 
Thong tin Ichat (nau co). 

Dieu 11. tOng hap thang tin, tinh hinh gui, nhin van bin din tn. 

Viec tang hap, trich xuat theng tin, dit lieu v tinh hinh, kat qua giri, 
nhan van ban then tir cüa cac ca quan trong h'e thong hanh chinh nha rank 
dugc thvc hien tv ding tren cac he thong: 

Van phang Chinh phit tang hop, trich xuat thong tin, dir lieu ve tinh 
hinh giri, than van ban dien tCr dm cat b0, nginh, dia phacmg thong qua 
Trvc lien thong van ban quoc gia va he thong quan 132 van ban va dieu hanh 
cila Van phong Chinh phir, 

Van phong be, ccr quan ngang b0, ccr quan thuOc Chinh pith tang hop, 
trich xuat thong tin, dir lieu ve tinh hinh gun, than van ban dien tir ctia cac 
dcrn vi trvc thuoc thong qua N theng quan 132 van ban va dieu hanh cüa b0, ca 
quan ngang b0, ca quan thuOc Chinh phil; 

Van phong ny ban nhan dan cap tinh tang . hep, trich xu'at thong tin, 
di lieu v8 tinh hinh gui, than van ben dientir cüa cac cor quan chuyen mon 
trvc thuec va Uy ban than dart cap huyen, cap xa thong qua he thong quan 132 

van ban va dieu hanh cüa dia phuang. 

Chtrorng lH  
HA TANG Ki THUAT, GONG NGHt- 

Dieu 12. Bao dim ha tang Icy tin* 

Trvc lien thong van ban quac gia dugc kat nai, lien thong voi he thong 
quan ly van ban va dieu hanh cüa cac be, nganh, dia phuang qua Mang truyan 
salieu chuyen,  ding cUa cac ca quan Bang, nha nuec (Mang truyen so lieu 
chuyen ding cap I). 

H'e.thang van 15/ van ban v.a diau hanh caa cac be, nganh, dia phucmg 
phai bao dam ha tang k'Y thuat kat nen voi Trvc lien thong van ban quoc gia. 

Dieu 13. Bio dim an toan thong tin 

1. Chit quan Trvc lien theing van ban quac gia, chit—  quail N thong quan 
ly van ban va dieu hanh cita ode he, nganh, dia phuong phai xac (firth, phe 
duyet cap d'e va to chile thvc hien phucmg an bao dam an toan thong tin theo 
cap di) cho cac he theng themg tin thuec pham vi quan IY theo quy thin dm 
phap luat. 



7 

2. Viec ket nai gicta h thang quan 15/ van ban va dieu hanh cüa cac be, 
nganh, dia phucmg vgi True lien thong van ban qu'oc gia phai dugc ma h6a, 
xac time the() lieu chuan ve an toan thong tin tai Danh num tieu chuan lcSi 

thuat ve dna dung cling nghe thang tin trong co quan . nha nu& theo quy dinh 

cila BO Thang tin va Truyen thong. 

Dieu 14. Bao dam giai phap ket nm, hen thong 

Cac be, nganh, dia phuang phai bao dam giai phap ket n&, lien thong 
ck h theng quart 15,  van ban va diêu hanh v6i Two lien thong van ban,quac 
gia tuan tha quy dinh oda BO Thong tin va Truyen thong; dux hien ket nai 
theo huang dan dm Van phOng Chinh phit. 

He thang quartlY van ban va dieu hanh cüa cac be, nganh, dia phuang 
giri, than van ban dien tit qua True lien thong,  van ban quac gia sir dung ma 
dinh danh va dinh clang cifr lieu g6i tin, phan h'ei trang thai xir 132 van ban theo 
quy dinh cita BO Thema tin va Truyen thong. 

Thong tin ye tinh hinh gài, than van ban,  dien tit cüa cac be, nganh, 
dia phucmg bao dam chia se, deg khai ten he thang quail 15,  van ban va dieu 
hanh va cac he thong th6ng tin lchac phtic vu str chi dao, dieu hanh cua 
Chinh phit, Thu tuang Chinh 

- 4. Thai gian gài, nhan van ban then tit gitra cac h'e thang quan VT van ban 
vã diêu hanh cita de be, nganh, dia phucmg bao darn thong that, clang be 
theo mái Oa Viet Nam (Tieu chuan ISO 8601) va clang be theo Two lien 
thong van ban quoc gia. 

Chuang IV 
TO CHITC THVC HIVN 

Dieu 15. Trach nhiQm cilia Van phong Chinh phit 

Chit tri, phai hop voi cac be, nganh, dia phucmg, cac ca quan, t chirc 
lien quan trien khai, tO chirc thgc hien Quyet dinh; hang quY chiu tech nhiem 
tong hgp,,bao cao Chinh pha, Thu Mang Chinh pha ve tinh hinh, ket qua trien 
khai Quyet dinh nay tai Bao cao dinh1c5r ve tinh hinh, ket qua xay dung Chinh 
phit dien tir. 	• 

Chil tri, ph& hop vai cac be, nganh, dia phucmg xa'y dtmg, quan 
van hanh Two lien thong van ban guile gia; h&mg clan thtrc hien kat nai he 
thang quan IY van ban va dieu hanh cüa cac be, nganh, dia phucmg vth Two 
lien thong van ban quo° gia. 

Dieu 16. Trach nhiQ
p.  m cim BQ Th  it  ong tin va Truyen thong 

1. Chit tri huang clan cac be, nganh, dia phucmg v viec sir dung ma dinh 
danh co quan, ma dinh danh van ban va dinh dana dit lieu g6i tin phuc vu ket 
noi cac h thong quan 1,2 van ban va dien hanh de aid, nhan van ban then tir; 
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quan 1 thang nhat danh sach ma dtnh danh cña cac co quan trong h thang 
hanh chinh nha nuac phuc va gni, nhan van ban,di'en tir; tong hop, cap nhat 
Icip then ma dinh danh co quan lchi cat,  sr thay dal ye don vi hanh chinh, co 
eau to chne cüa cac co quan vao H thOng thong tin quanlY danh muc dien tcr 
dung chung cilia the co quan nha nu& phaz vu phat trien Chinh pha then tir 
Viet Nam; tiep,nhan clang lc', quan 1Y, twang clan va ki8m tra vice dog be,' 
hop quy he thong quan lY van ban va diOu hanh va h'e thong ket nth, lien 
th8ng cña coc co quan nha nuot theo quy dinh. 

2:  Cho tri, phei hop vai Van phOng Chinh pha, BO Cong an thoc hien giam 
sat, lciem tra, danh gia an toan thong tin cho True lien thong van ban quoc gia; 
huong clan the be, nganh, dja phuong bao dam an toan th8ng tin cho h th8ng 
quan ly van ban va dieu hanh caa cac be, nganh, dia phucmg theo quy dinh 

, 3. Bao dam &rang truyen Mang Truyen s6 lieu chuyen dung cap I thong 
salt, on clinh dap ung yeu cau gui, nhan van ban dien tir; xay dung phuang an 
trien khai ma reng Mang Truyen so lieu chuyen dung; ho tro ket noi mang 
cua cac be, nganh, dja phucrng voi Mang Truyen s8 lieu chuyen dung cap I. 

Dieu 17. Trach nhiem cila B Ni)i vu 

Chn tri, phAi hop vth cac b0, nganh, dia phucmg sna dai, b6 sung, ban 
hanh theo tham quyen hoc trinh cap có tham quyen ban hanh van ban quy 
dinh ye quan 1Y, sir dung van ban dien tir. 

Chu tri, phAi hop voi Van phong Chinh pha, BO Thong tin va Truyen 
thong ban hanh Thong tu quy dinh quy trinh trao di, ltru trit, xir tai lieu 
dien tà trong deg tac van thu, cac chirc nang co ban caa H'e thang quan13? tai 
lieu dien tu trong qua trinh xir lY &Ong viee cua the ccr (Juan, to chit° va Th8ng 
tu quy dinh tieu chuan dit lieu th8ng tin dau vao, yeu can bao quan tai lieu km 
frit dien tu bao dam hoan thanh trong nam 2018. 

Cha tri, phoi hop voii Van phi:mg Chinh phit, BO Thong tin va Truyen 
thong trinh Chinh pha ban hanh Ngh1 dinh thay the Ngh1 dinh 
so 110/2004/ND-CP ngay 08 thang 4 ham 2004 caa Chinh phll ye &Ong tac 
van thu de dap ung you thu xir 1Y hot so ding viec tren moi truang mang. 

Dieu 18. Trach nhim ciia Ban Ccr yeu Chinh phii 

1. Bao dam cung cap day da, lcip thin ching thu se cho cac bo, nganh, 
dia phuong, can be, ding tic, vien chirc trong cac co quan trong he thong 
hanh chinh nha nuat thue hien gni, nhan van ban dien tit theo 10 trinh quy 
dinh tai Dieu 21 Quyet dinh nay. 

, 	2. Nghien dm, de xuat ,cap cc!) than quyen rat ngan quy trinh cap mai, 
cap di, cap lai chirng thu SO; trien lchai giai phap kY so, xac thut chit ky 
ten the thi8t 1)1 di deng dO thu'an tien cho vice sir dung dia can be, cong oink, 
vi8n chirc trong cac co quan trong h thOng hanh chinh nha nuire. 
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3. Huang dan cac b(), nganh, dia phuang ve giai phap tich hap chit 14 s

và 	

6 
xac thuc chit ky se teen he thong quan ly van ban va dieu hanh theo pham 

vi chirc nang, nhiem vu dirge giao. 

Dieu 19. Trach nhiem ciia bi), nganh, dia phtrung 

1. Cac be, nganh, dia phucmg chiu tech nhiem: 

Xay dimg, ban hanh Quy che dap nhan, xü 1, phat hanh va quan ly van 
ban theo quy dinh tai Quyet dinh nay va cat van ban phap luat khde lien quan; 

Bao dam ha. tang k'Y thuat, giai phap ket nai, lien theng gift N thong 
quart 1? van ban va (lieu hanh yeti True lien thong van ban qui& gia; ung dung 
cac giai phap thuat tang cueing quan 1Y, giam sat, Idem sok trong giri, nhan 
van ban dien tir de bao dam an toan, an ninh thong tin; . 

Xay dung, ban hanh va cap nhat kip thei ma dinh danh cho,cac,ca 
quan, don vi true thuOc va girl ve Be Thong tin va TrUyen thong de thong 
nhat quart lY va cong Ichai sir dung tren pham vi toan quoc; 

Ti chirc xay dung, n'ang cap, trien lchai he thong quan van ban va 
dieu hanh theo quy dinh tai Quyet dinh nay, thong nhat ket noi, lien thong cac 
phan mem quan lY van ban da cac ca quan, dun vi true thuOc phuc vu girl, 
nhan van ban dien tfr giita cac ca quan trong h thOng hanh chinh nha ntroc tai 
b0, nganh, dia phucmg. 

Trueng hgp cac be, nganh, dia plurcrng dal có h thong quan ,13? van ban 
va dieu hanh th8ng nhat, thuc hi'en ket nal, lien thong veri True lien thong van 
ban quoc gia. 

d) TO chirc quan 1Y, dinh sao luu van ban then tir va phai bao dam an 
ninh, an toan thong tin trong qua trinh thug hien. 

2. Be,truerng, 	trueng ca quan ngang be, cc quan thuee Chinh pha, 
Chfr tich Uy ban nhan dan the tinh, thanh pho true thuoc trung trcmg va 
Thu truong the cc quan có lion quan chi ciao xay dung va ap,dung thong nhat 
met he theng quan 1)2 van ban va dieu hanh hoc to chirc ket noi, lien th8ng 
trong timg be, nganh, dia phucmg; xay dung ke hoach img dung chit kY se va 
10 trinh sü dung van ban then ter flan tai thay the cho van ban gray tong dieu 
hanh, xô lY cong viec. 

3. BO tri kinh phi day dr, kip thin trong ke hoach n4an sach hang nam; 
bao dam duy tri, phat trien he thong quan 1y van ban, ha tang mang nei be và 
ket noi voi True lien th8ng van ban quo° gia. 

4. Dinh kST,Idem tra viec thue hi'en Quyet dinh nay tai cac cc quan, don 
vi true thuee; to clthe tap,huan sir dung,  he thong quan van ban va dieu 
hanh; pho bin, tuyen truyen reng rai nharn nang cao hieu biet, nhan thirc ve 
cac Igi ich efta viec gfri, nhan van ban dien tfr va img dung chit 	s8 trong 

boat &Ong da ca quan nha ntroc. 
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, 5. Trong qua trinh thgc hien Quyet dinh nay, neu c6 kh6 khan, vuang 
mac, cac be, nganh, dja phircmg kip thin gni Van phong Chinh phi' de tong 
hop, bao cao Th0 tir8rng Chinh phd xom xet, quyet dinh. 

Dieu 20. Kinh phi thyt hien 

Kinh phi thgc hien QuyOt dinh nay do ngan sach nha nuet bao dam theo 
quy dinh coa phap luat. 

Chuang V 
DIEU KHOAN THI HAM' 

Dieu 21. Quy djnh chuyen tip 

'1. Van phong Chinh phia phi hop voi de be, nganh, dia phucmg dap 
Ung you cau ve gfri, nhan van ban dien tà theo Quyet dinh nay t6 chgc ket nAi, 
lien thong 'he thong quan lj van ban va dieu hanh vth Troc lien thong van ban 
quoc gia va Mot hien thi diem gfri, nhan van ban dien t& theo quy dinh tai 
QuyAt thnh nay hoan thanh truac ngay 31 thang 12 nam 2018, áp dung chinh 
thücichüngay0l thang 01 nam 2019. 

vori cac b0, nganh, dia phuang'con lai thgc hien kAt nai, lien ,thong 
he thong quan 132 van ban vá dieu hanh v6i Troc lien thong van ban quoc gia, 
bao dam hoan thanh viec ket nth, lien thong, gth, nhan van ban dien tfr theo 
quy dinh tai Quy8t dinh nay truot ngay 30 thang 6 nam 2019. 

Cac b0, nganh, dja phuong chua hoan thanh viec ket nai, lien thong 
van ban then tfr nOi be cep troth nhi'em in van ban then tfr dirge kj s tir he 
thong quan15, van ban va dieu hanh, dong du den a xir lj nhu van ban giay 
theo quy dinh; hoan thanh ket n8i, lien thong van ban dien tCr nOi b0, thgc 
hien gfri, nhan Van ban dien ter theo quy dinh tai Quyet dinh nay fru& 
ngay 30 thang 6 nam 2020. 

Dai v6i BO QuAc phong thgc hien 1c8t nai, lien thong he thAng quan 1)2 
van ban va dien hanh v6i Troc lien thong van ban quoc gia tai met dau moi 
(Ichong Vet n'Ai, lien th8ng nei 	theo 10 trinh quy dinh tai Ichoan 1 Dieu nay. 

Cac co quart, to chile quy thnh tai khoan 2 Dreu 2 Quy8t dinh nay phi 
horp-v6i Van phong Chinh pith va cac 130, nganh lien quan 4:16 t6 chuc Vet nai, 
lien thOng he thong quan lj van ban va dieu hanh cüa ca quan, to chirre minh 
venTroc lierr thong Van ban guile gia. 

Dicu-22.•  Hieu Int thi hanh 

1. Quylet dinh nay c6 hieu lgc thi hanh tü ngay 06 thang 9 nam 2018. 



Arai nhOn: 
CT, the PCT UBND tinh; 
Cac Sâ, nganh thuOc tinh; 

- LTBND cac huy'en, thi xã, thanh ph6; 
LDVP, CV; 

- P.HCTC, 11TH; 
- Luu: VT (70b). 

Lé Nhu4n 

TL. CHIT TICH 
VAN PHONG 

PHONG 
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BO throng, Thu trtrOng co quan ngang b0, Thu truemg CO quan thuOc 
Chinh phü, Chñ tich Uy ban nhan dan cac tinh, thanh pho trvc thuec trung 
'rang va cac co quan, to chat, dan vi, ca nhan c6 lien quan chiu trach nhiem 
thi hanh Quyet dinh nay. 

Van phong Chinh pha giap Tha tuang Chinh pha theo dei, don dc, 
Iciem tra viec dam hien Quyet dinh nay./ 

Nol nhon: 
- Ban Bi thu Trung uong Dang; 
- Thu Wang, the Ph() Thu Prong Chinh pha; 
- Cac 130, ca quan ngang be, ca quan thuOc Chinh pha; 
- HDND, UBND cac tinh, thanh pho true thuOc trung uon 
- Van phong Trung uang va the Ban dm Dang; 
- Van phong T6ng Bi thu; 
- Van phong Chit tich nuoc; 
- 110i &Ong clan ft:3c va the Uy ban dm Qu6d hOi; 
- Van phong Qu6c hOi; 
- Toa an nhan clan tôi cao; 
- Vien kiem sat nhan dan tern cao; 
- Kiem Man nha nuoc; 
- Uy ban Giam sat tai chinh Qu6c gia; 
- Ngan hang Chinh sach xa hOi; 
- Ngan hang Phat trien Viet Nam; 
- Cy ban trung uang Mt tran To quirk Viet Nam; 
- Ca quan trung uang ctia the doan the; 
- VPCP: BTCN, cac PCN, Tra 15/ TTg, TOP C6ng TTDT, 

cac Vu, Cue, don vi trtre thuOc, Cong bao; 
- Luu: VT, KSTT (2).x14 406- 

Nguygn Xuan Phtic 

IJY BAN NHAN DIN 	 SAO Y BAN CHINH 
TINH BiNH DINH 

S6: 674/SY-UBND 	 Binh Dinh, ngay 19 thcing 7 nani 2018 
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