
BQ Y TE 	CQNG ROA XA HQI CHU.  NGIIIA VIn NAM 
Dc 1p — Tut do — Hanh phlic 

S6:03 /CT-BYT 	 Ha 	ngety/6 Hieing 5 nam 2017 

CHI Tiff 

re nee tang ctrong bao dam an ninh, tr4t 1304'nh vqn .1 

,Trong thai gan qua, tai met se ca so: kham benh, chila benh dã xay ra tinh 
-tcangngtr&hthtirgtrai benh, con d8 harth hung than vier' y - to, nguei benh trong 
benh vien lam mat trat tu, an ninh, an toan benh vien, anh hue:mg nghiem tong den 
ding tac kham benh, chfra benh cüa benh vien; den tinh than, tinh mang, °tang lirc 
va su tan tuy cim del ngfi thay thuoc, nhan vier' y te. De gam bao cong tac an ninh, 
trial tu trong benh vien, BOY  tO yOu cau Giam doc Sey Y te, Giam doe Berth vien truc 
thuec Be, Thu truemg Y tO cac BO, Nganh khan truang tien hart va chi dao cac co: 
ser' kham benh, chtta berth true thuOc nghiem bac thuc hien met s8 cling viec sau: 

I. Giam dOc So. Y t the tinh, thanh ph a trtrc thuOc Trung trang có trach 
nkrottn: 

1) CH cleng ph /6i hap ved. C8ng an xay dung quy ch6.ph lai hop gitta Y te' va 
Cong an ten co: ser,Quy che phoi hop so 03/QC-BCA-BYT ngay 26/9/2013 giaa Be 
Cong an va Be Y .te ve cong tac dam bao an ninh, tat tr trong linh vitro y te phi; hop - 
yea tinh hilt tai din phuang; ph6i hop voi cac ca quan thong tin dal chUng, ca quan 
va ban, nganh lien quan tang cueing truyen th6ng nang cao nhan tilde cüa nguai dan 
ten trong,‘bao ye danh dii va tinh mpg nhan vien y te; buy Ong sir tham gia cna 
chinh quyen dja phucmg trong bao dam an ninh, trat tu tai benh vien va cac ca s& y 
te. 

2) Xay dung tai li'eu, nOi dung va thuemg xuyen t chirc cac lop tap huan cho 
can be y te ye nang cao tinh than, thai de phuc vu nguai benh, tech nhiem aaa than 
vien y te, dao dire nghe nghiep; ve bien phap phong ve, xf.r tri truoc cac tinh huong 
có kha nang tao ra hanh vi xam hai danh du va tinh mang nhan vien y te. 

, 	3) Tang cueing cong tac thanh tra, 166 tra cac ca so: kham, chin benh dá han 
che cac sai sot ye chuyen m8n va tinh than, thai dO, k nang tie') xUc ngued berth; 
ban dam cong tac an ninh, tat tg benh vien, cac bien phap ph6ng ngira tinh trang 
mat an ninh, trat tu berth vien. 

Giam doe the bOh vin, cos ser kham b?nh, chita bnh: 

1) Lanh dao b'enh vien co trach nhiem th chUc thuc hien cong tac bao.  dam an 
ninh, teat ti, cac bien phap ph6ng ngira, bao ve danh du, tinh mang oda nhan vien y 
to; bao dam mai truarig an toan cho nguai benh tied kham va dik tri tai benh vien. 

• 2) Throng xuyen nang cao trinh de chuyen m8n, dao dirc nghe nghiep, tinh 
than trach nhiem, thai de phuc vu ngueyi berth, k5 nang giao ti6p, Ung ycir voi nguai 
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benh cda nhan vien y ta; thgc hien cal each thit tue hanh chinh, guy trinh kham 
chfra benh nit ngan thei gian chiy clgi; thuerng xuy8n nang cao chat lugng dich 

vu Elam, chfra benE Thgc hien nghiem täc the CE thi 09/CT-BYT ngay 
22/11/2013 cda BQ Y te, ve viec tang cueing tiep nhan va xfr 157Y kien phan anh oda 

• ngueri dan ye chat lugng dich vg kham benh, chfra benh thOng qua during cly nong; 
Chi thi so(  06/CT-BYT ngay 29/3/2016 ye viec tang cueing bao dam chit luong dich 
vu kham benh, chila benh khi thgc hien di8u chin' h, thOng that gia dich vçt kham 
benh, chaa benh ban hiem y te gitta cac benh vin ding hang tren toan quOc... 

3) Phoi hop chat che yeti cac lye lugng Cong an tinh, thanh pha nEr: Phong 
PA83, P064, Canh sat Pheng chay chin chay, Canh sat 113, COng an quan, huyen, 
COng an phuemg, xâ sä tai dê chi]. Ong xay dung ke hoach va huong din e\1 theye 
the phtrong an phong chOng Ichang be trong b'enh vin, phOng chong trOm cap, the 
dôi tugng luu manh, co mod, lira dao trong berth vin... lam mat an ninh, tat tcr benh 
vien; tO chde tap huan nang cao nang 1rc, nghiep v cho lgc bong bao ve, t.i cac 
benh vien, tang cuong cheld9 true, ngan chan kip thesi cac hanh vi de d9a tan cOng - 
can b9 y te va ngueri dan den Icham chfra benh tai cac benh vin. 

4) Quan lY chat che cac hot Ong kinh doanh dich 	trong vá ngoai benh 
vien theo dung guy dinh tai Quyet dinh sO 6197/QD-BYT, ngay 17/10/2016 oh BQ 
truong B9 Y te, ye viec ban hanh Huong clan Quin ly dich vii time, khoan ben ngoed 
tad benh vien. 

5) Ra soat; clang co va kisem soat mire d'e an toan tren roan bQ Ichuon 
tucMg the, cac 1i ra, vao,  cda b'enh vien; lap dal he th6ng Camera an ninh, he thang 
bao Ong khan cap, c6 the trang bi khoa tfr & ede Ichoa c6 nguy co mat an ninh trat tg 
cao va the phuong tien phong he khac. Ra soat, cap nhat cac bang bieu ye n9i guy 
cüa benh vien, trach nhiem eda ngueti benh, nguen nha ngueri benh; quan 1 so luong 
hgp 1 nguei nha vao than, nuoi ngueri benh. 

6) Bao dam nhan lye lam Gong tac an ninh, tat tg benh vin la Ice lugng bao 
ve chuyen nghiep dugc dao tao; phan cOng dü nhan vien bao v trgc thuemg xuyen 
24/24h, tang cuOng them lgc 1u9ng bao vi trong cat tua trgc dem. 

7) Day manh cong tac tuyen truyen, ph o bin den can b9, than vien y te, 
nguoi benh, gia dinh ngubi benh va canh bao ve cac thd doan, hanh vi eda cac dOi 
tuong c6 kha nang gay roi an ninh, tat tg benh vien. Dao to nang phat hien, xir 

truot cac tinkhuong va nguy bat trac din xung d9t cho than vien y te. 
Xay thing va pho bien huorng dn phan Ung nhanh truck cac nguy ccr va tinh hueing 
c6 hanh vi xam hai tói danh dg va tinh mang than viany to va nguei benh trong 
benh vien (Phan Ung nhabh xi/ l bao hanh trong benh vim). 

8) Xay dgng, trien Ichai cac ke hoach, phuong an bao dam an ninh, tat tg 
chung tha benh vien va tal•eac khoa, phong, bfre phan c6 nguy co mat an ninh, trat tg 
cao. Thuerng xuyen 	Icha nang tang ph6 firth hueing va Gong tac bao dam an 
ninh, trait tg benh vien, dac biet là Oi ngü than viten trgc tiep trong dOi Phan tnig 
nhanh xfrlY bao hanh trong benh vim. 
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BQ TRIAING 

"70.17.-Jrr 	. 	. 	• A guyen Thi Kim Tien 

TL. CHU TWIT 
H VAN PHONG 

VAN PHONG 

III. TO chat thtyc hqn: 

1. Giao Cue Quan lY Kham chirra benh lam dau m6i phi hop voi cac Vv, Cvc 
va cac don vi lien quan có trach nhiem xay dvng huong clan, ti'S chirc thvc hien bao 
dam an ninh, teat tkr benh vin; thuong xuyen to chirc hem tra, giam sat ding tac 
phong ngira tinh trang mat an ninh, tat tv benh vien. 

2. Giao V3 /41 T chirc can bO,phai hop vdri C8ng doan y te Viet Nam tip tçc 
chi dao trien khai vi'ec thvc hien dOi mai tinh than, thai d'O phvc vv huong tesi sv hal 
long cila ngueri dan Of tat ca cac ca ô kham, chila b'enh. 

- 3. GiaoVii Truyen thOng va Thi dua khen thuong- tang- cueng-cong the tuyen 
truyen nang cao nh'an thirc caa ngueri dan ton tong, bao ve danh dv va tinh mang 
than vien y ta; huy dOng sv tham gia cila,chinh quyen dia phucrng trong bao dam an 
ninh, teat nr tai benh vin va cac co s&y te. 

4. Giao Thanh tra BO lam dau mai ph& hop voi Cvc Quan lY Kham, chfra 
b'enh, Vv TO chirc can bO va cac dan vi lien quan khat tien hanh thanh kiem tra, 
giam sat viec thve hien Chi thi nay. 

Chi thi nay ea hien lvc ke tir ngay ky ban hanh. BQ twang BO Y t6 you can 
Thu truang cac don vi trvc thuoc BO, (ham doe SO Y te tinh,,thanh pho trvc thuOc 
Trung ucrng va Thu trueng Y -CO nganh khan truang chi dap, to chirc trien khai thvc 
hien nghiem tile Chi thi nay va chiu traeh nhiem cá nhan ye viec thvc hien tai don 
vi, dia phuang minh quan 

Noi nhOn: 
- Van phong Chinh phil; 
- BO Cong An/ Tong clic Canh sat (de ph8i hop); 
- Cac d/c Thir trtremg (de chi dao); 
- TJBND ode tinh, TP. two thuOc TW (de ph/h); 
- Cong doan Y te Viet Nam (de ph/h); 
- Cac Vu, Ciic ,Tharth tra BYT 	th/h); 
- Cac benh vien trtrc thuec BYT (de th/h); 
- Y t6 cac b0, nganh (de th/h); 
- So.  Y té cac tinh, TP two thuOc TW (de th/h); 
- COng TTDT BYT, Trang tin DT Cc QLKCB; 
- Um: VT, BYT. 

I:JY BAN NHAN DAN 	 SAO Y BAN CHINH 
TiNH BiNH DINH 

797/SY-UBND 

Nol nhon: 

- Cong an tinh; 
-K15; 
- Um: VT (02b). 

Binh Dinh, ngay 02 thong 6 ;lam 2017 

Nguyen Die Thi 
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