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QUYET DINH 
thef,duyet Ke hoach tOng the phat trien thirung mai dien tir 

giai don 2016 - 2020 

THU Mt/NG CHiNH PHIT1 

*earlJr Luat Tbt  chirc Chinh phü ngay 19 thang 6 nam 2015; 

Can dr Luat Giao dich dien tfr ngay 29 thang 11 nam 2005; 

Can dr Luat Cong nghe thong tin ngay 29 thang 6 nam 2006; 

Can dr Lust Thuang mai ngay 14 thang 6 nam 2005; 

Can 'cir Nghi thnh s8 52/2013/ND-CF ngay 16 thang 5 nam 2013 cita. 
Chinn pina ye thucmg mai din tfr; 

Xet de nghl cüa 138 truong I38 Cong Thuang, 

QUYET DfNH: 

Dieu 1. Phe duyet KO hoach tong the Oat trien thuang mai din tit giai 
dogn 2016 - 2020 voi n8i dung chA yeu sau: 

I. QUAN DIEM 

1. Thucmg. mai dien tü la m8t, trong nhang ket eau ha tang quan trgng cua 
linh vuc thuong mai va cüa xä hot  thong tin; la phuang thCrc giüp doanh nghiep 
Viet Nam day manh phat trier' thi 'truing trong ntrac va xuat nhap lchau, tham 
gia vao chur6i cung irng toan cau, gi6p nang cao nang hrc canh trait quoc gia trong 
hai nhap quoc te; gop phan day rrianh c8ng nghiep h6a, hien dai h6a dat nuOt. 

2. Thuang mai dien ta la linh vuc co ham lugng Ung dung ceng nghe 
cao, t8c dO phat trien nhanh. Doanh nghiepia lye lugng nong cot trien lchai, 

• nha.nuot &rig vai trô quan UT,,thiet l'ap ha tang va tao môi truong cho thuang 
mai then tir phat trien. CI-1111h sach quan l dugc xay dung tren co s& dux tien, 
nham tao thuan lgi cho doanh nghiep, Tong th&i bao ve quyen lgi cña ngubi 
tieu ding kin irng dung thuang mai then dr. 



U. MIJC TIEU PHAT TRIEN 

Cac muc tieu can dat dugc vao nam 2020: 

1. Ve ha tang cho thuong mai dien tir 

a) Hohn thien ha tang phap 11 cho thucmg mai dien tir veri he theng van 
ban quy pham phap luat dieu chinh m'at each toan dien, theo kip thgc tin phat 
then cüa cac mo hinh va boat dang thumig mai dien tir khac nhau trong xä hed; 

b) Xay dung va phat trien h thang thanh toan throng mai,d.isen tit quac gia, 
cac tien ich tich hop thanh toan dien ter de sir dung Ong rãi cho cac..:mo .hinh 
thucrng mai dien Pr, dac bit loai hinh thuong mai dien tr ddpih nghiep - ngtreyi • 
tiou dung (B2C), doanh nghiep - doanh nghiep (B2B), ch* phia nguen dan 
(02C), chinh pho - doanh nghiep (G2B); 

• r.? 
c) Xay dung mang !trod dich vu van chuyen, giao nhan va hoan tardem_. . 

hang cho thucmg mai dien tir baO phii tat ca  cac tinh, thanh p.116 fren ca nuerc; 
timg buot mey rOng ra lchu vile  nham day manh boat d'arig thtrang mai dien tir 
xuyen hien gioi; • • 	• 

d) Ha tang an toan, an ninh cho thucmg mai di'en tü duck phat trien vói 
viec thiet lap cac he thong quan 11, giam sat giao dich thuang mai dien tir; danh 
gia tin nhiem website thucmg mai then tir va Chung thuc chUng tir dien tir; cac 
co che giai quyet tranh chap va xir 11 vi pham trong throng mai dien nix; 

d) Nguan nh'an luc thucrng mai  dien tir dugc dao tao dap üng nhu eau cua 
cac doanh nghiep va t6 chirc tong >cal 

2. Ve quy m8 thi truang thucmg mai dien tfr 

a) 30% dan se tham gia mua sam true tuyen, veri gia tri mua hang two 
tuyen dat trung binh 350 USD/nguai/nam; 

b) Doanh sa thuang mai dien tir B20 tang 20%/nam, dat 10 t/ USD, 
chiem 5% so you tang mire ban le hang hoa va doanh thu dich vu tieu dung ca. nuot; 

Thuang_mai dien tir xuyen biengiói .phat trien nhanh, phuc vu. thiet .; • 
thuc hoat dOng xuat nhap lchau. Giao dich thucrng mai dien tir B2B chiem 30% 
kim ngach xuat nhap ichau vao nam 2020. 

3: Ve Ung-dungthuang mai dien tü trong doanh nghiep 

a) 50% doanh nghiep có trang th8ng tin dien tir, cap nhat thuemg xuyen • 
thong tin gieri thieu va ban san pham câa doanh nghiep; 

b) 80% doanh nghiep thgc hi'en dat hang hole nhan don dat hang th8ng 
qua cac Ung cl\mg thucmg mai then tir; 
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c) 100% cac sieu thi, trung tam mua sam va ca s& phan phi hien dai c6 
thiet bi chap nhan the thanh toan (POS) va cho phep ngirôi tieu dung thanh toan 
IchOng dung tin mat khi mua hang; 

d) 70% cac dem vi cung cap dich vu dien, nixac, vien thong va truyen 
thong chap nhan thanh toan hoa don ena cac ed nhan, h0 gia dinh qua cac hinh 
thirc thanh toan khong dung tien mat; 

d) 50% cá nhan, ho gia dinh & cac thanh ph o lem sir dung phucmg tien 
thanh toan lchong dung tin m4.t trong mua sam, tieu dimg; 

e) Hinh thanh mOt só doanh nghi'ep kinh doanh dich vv thucmg mai dien 
tü lan c6 uy tin trong ichu we acing Nam A; 

4. Ve img dung thuang mai then tit trong ea quan nha nuac 

a) 100% eac dich vu ding eüa cac BO, nganh Trung uang dirge cung cap 
trirc tuyen 6 mire dO 3 vao nam 2016; 

b) 50% dich vv clang lien quan 	xuat nh'ap Ichau dirge cung cap trirc 

tuyen mire d04  vao nam 2020; 

c) 30% dich vu ding lien quan tad thuang mai va hoat dong san xuat lcinh 
doanh dirge cung cap trim tuyen mac cig‘ 4 vao nam 2020; 

d) 100% cae thong tin trong qua trinh lira chgn nha thau, thuc Men hap clang 
dirge dang tai c8ng khai tren He thong mang d'au thau quec gia, 50% g6i thau mua 
sam cong dirge thuc hien true tuyan teen H themg mang d'Au thau qui& gia; 

d) Toan bQ cac thii We hanh chinh ten Ca che mOt eüa quac gia dirge 
trien khai clued hinh thire dich w clang truc tuyan cap dO 4; ma rOng Ca ch'e 
mOt eira quac gia cho tAt ca cat BO, nganh, dia phucmg ye pham vi, di tuong; 

e) Kat naii day dü Ca eh e mot eüa Asean va stin sang kat nôi trao den 
thong tin vai cac di tac thuang mai ngoai Asean de tao thuan lgi cho hang boa 
xuat Ichau dm Viet Nam va tang cueing kiem sok di vai hang nhap khau. 

III. NOI DUNG 

1. Hoan thien chinh.sach, phap luat ve thucmg mai dien tir 

Rà soat, b6 sung, sira d6i va ban hanh mai cac chinh sach, van ban quy 
pham phap luat tao dieu kien cho sv phat trien cüa thucmg mai dien tir, theo kip 
vai cac buoy tit eila ding nghe trong linh we nay: 

a) Ban hanh cac van ban quy pham phap luat d Icip thOri dieu chinh 
nhang m8 hinh thucmg mai dien tü ten cac nen tang clang nghe mai nhu 
thuang mai- dien tit tren nn tang di dOng, thuong mai dien tit ten truyen hinh-

tuong tac; 
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b) Hoan thien van ban quy pham phap luat ve quan 12 hog &Ong kinh 
doanh thuong mai dien tir, trong do dtra ra cac m8 hinh quan 12 hien dai nham 
&am sat hien qua hoat dOng kinh doanh ten moi truerng true tuyen; 

c) Roan thien he thong van ban quy pham phap luat v giai quyet tranh 
chap va xir 12 vi pham trong thuang mai dien tit' ; 

d) Sira dM nhfing quy dinh phap luat mang tinh the can cho viec trng 
dung thucmg mai dien tCr nhu quy dinh v& khuyen mai, quang cao va ban hang 
trim tuyen; 

d) Ban hanh chinh sach va giai phap khuyen Ichich doanh nghiep sCr dung 
hoa don dien tir khi tien hanh ban hang Me, dich vu; 

e) Ban hanh van ban quy dinh cp the ve cac phuong thirc và dich vii 
thanh toan phtic via hoat dOng thtrang mai then dr; 

g) Ban hanh chinh sach và giai phip khuyan Ichich doanh nghiep phat 
trien va ung dung cac tien ich thanh toln dien tir de h8 try ngueri mua hang; 
Ichuyen khich ngueri tieu dimg kh8ng dting tien mat khi mua hang. 

2. Nang cao nang lire quan 12 va tO chire hoat dOng thuong mai dien tü 

a) Xay dung, kien toan b0 may chuyen trach quan nha ntrerc v thuong 
mai dien tà tai cac dia phucmg; 

b) Xay clung, dao tao lirc lugng can b0 chuyOn tech ve thuong mai then. 
tit a dia phirdng do chuyen mon sau dap img dirge c8ng tac quan 12 nha Sac 
vie thuang mai then to; 

c) Nang cao nang lire cho doi ngti thuc thi phap luat v thuong mai then 
tit (thanh tra, quan 1)2 thi twang, cong an, vien kiem sat, tea an) tai the dia 
phucmg thong qua viee thuerng xuyen tO chirc boi duang kin tithe va kyr nang 
thucrng mai dien tO, trang bi the phuang tien hien dai d hO try viec theo dOi, 
giam sat, giai quyet tranh chap, xir 12 vi pham cac hoat dOng thuong mai then 
tir teen mOi tnxerng trirc tuyen; 

d) Mb rOng va ding c nang lye ena Cling thong tin quan 12 boat dOng 
thuang mai dien tO www.online.gov.vn, coi day la cot 16i dm ca che giam sat 
va thirc thi quan 12 nha nuere ve thuong mai dien tit; 

,d) Xay dung ccr che, b0 may de giai quyet  kip theri nhcmg tranh chap va 
van de phat sixth trong thuong mai dien to; khuyen khich sir tham gia efia cac 
chirc xã hOi va to chirc phi chinh phU trong viec thiet lap cac ca che giai quyet 
truth chap (true tuyen va ngoai tuyen) cho thuong mai dien ta; 

e) Day manh boat dOng thong ke ve thuong mai dien dr, dim hoat dOng 
nay thanh nhiem vu thuang xuyen cfm cac ca quan chire nang, phiw vii thiet 
thirc thing tac quan dieu hart va xay dung chinh sach v thucmg mai then tit.; 
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g) Day manh cung clap five tuyan cac dich vu eong lien quan tai hog 
dOng san xuat kinh doanh, tang cuong img dung c8ng nghe thong tin trong cac 
thil Ale hanh chinh deg. 

3. Phat trian the co sâ ha tang cho thucmg mai dien tü 

Dan W xay ,dung va hoan thien the ca ser ha tang thiat yau cho thuang 
mai dien dr, bao gm: 

a) He th6ng thanh toan thucmg mai,  dien tfr quac gia, trong do chit trcmg 
phat trien ha tang thanh toan dam bao nham h trg thanh toan cho cac dich vu 
hanh chinh eking true tuyan; 

b) Ha tang the thong minh tich hgp thucmg mai dien tir; 

„ c) HG thong quan l5/ truc tuyan hoat dOng bean th don hang va van 
chuyen cho thucmg mai dien dr; 

d) Ha tang chung thuc va giao clich dam bao cho thuang mai dien ti; 

d) He thang tieu chu'an trao di thong dip a lieu trong thuang mai dien ; 

e) HG thang dam bao long tin, bao dam quyan lgi cho ngueri tieu ding 
cho heat dOng mua sam true tuyen va co che giai quyet tranh cha'p true tuyen; 

g) Ha tang chang tir dien tir trong heat d'Ong thuong mai. 

4. Phat trian nguan nhan lye cho thucmg mai dien tir 

a) Xay dung cac chuang trinh tap huan cho can b0 quan l5T va chucmg 
trinh chuyen sau cho dOi net can 1)0 chuyen trach va' thuong mai dien tir; 

b) TO eh& cac chucmg trinh dao tao, tap huan ngain han cho doanh 
nghiep ve thuang mai dien tCr theo cae chit de chuyen sau, ph* hcrp veri dia 
piling va linh vuc kinh doanh; 

„ - 
c) Day math tuyen truyan, pho bin, nang cao nhan thire cita cOng dang 

ye thmmg mai dien tlr th8ng qua cac heat dOng truyan th8ng ten bao giay, bao 
dien tir, truyan thanh, truyen hinh, An pham, mg xahOi va cac hinh thirc Ichac; 

d) Day math dao tao chinh quy va thuang mai dien tir, gan kat boat dOng 
dao tao veri thue tian san xuat kinh doanh cita doanh nghiep; 

d) Day math *rig ,clung dao tao true tuyan trong heat dOng dao tao 
thuong mai dien ta, khuyen khich cac tn.reing dai hgc, cao dang, doanh nghiep 
va t6 ch*c xã hoi ngha nghiep lien ket xay dung cac he th8ng dao,tao five 
tuyen, he thong hge lieu phuc vi,t nghien thu, giang day va h9c tap ve thucmg 
mg dien tfr. 

5. Phat tri6n va Img dung cac cong nghe mai trong thucmg mai dien tCr 

a) Khuyan Ichich, hi; trg heat dong nghien thu vá irng dung ding nghe 
mod trong thixong mai dien tfr; 
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b) Khuyen 	phat then cac wig dung thuang mai dien 	ter tren nen 
tang di deng va phat trien nei dung so cho thuang mai dien dr; 

c) Phat trien cac san pham, giai phap de het  trg doanh nghiep trien khai 
erng dung thucrng mai dien ter trong timg ding doan cüa chu trinh kinh doanh; 

d) Phat trien cac dich vu tich hop dua teen c6ng nghe tion lien nhtr cong 
nghe the thong minh, h theng dinh vi toan cau (GPS), dog nghe nhan dang 
del tugng, ma vach; 

d) Khuyen khich doanh nghiep, cá nhan Ichei nghiep hang cac me hinh 
kinh doanh thuong mai then ter mth, fmg dung cong nghe tien tin; 

e) Khuyen Ichich nghien dru va chuyen giao &Ong nghe phuc vu viec dam 
ban an toan, an ninh cho boat dOng thucmg mai dien ter; xay dung cac he theng 
giam sat, chirng thuc va bao dam an toan cho giao dich thuang mai dien ter. 

6. Phat trien thuang mai then ter tai met se yang va finh vuc trong diem 

a) We trg phat ,trien thucmg mai then ter tai cac \Tang, tuyen, hanh lang 
kinh te tong diem nham g6p phan tang cuang kha nang pit phei va km thong 
hang h6a, nang cao nang hit canh trait cna doanh nghiep, cai thien tap quan 
kinh doanh và tieu dung cüa dia phucmg; 

b),Tapt trung day manh img dung throng mai dien ter dei vei cac nganh 
hang xuat khau chu luc nham tang cuerng kha nang tip can thi truerng, ma reng 
hon nera quy mo xuat khau; 

c) Xay chmg de an va h6 trg day math ung dung thucrng mai then ter 
trong met so nganh san xuat va dich vu chit, ter do nhan reng cac me hinh ung 
dung thucrng mai dien ter thanh cong sang cac tith vuc khac cua nn kinh te. 

7. H9p tac quec te 

a) CH dOng tham gia boat deng 	tac ve thucmg mai dien tai cac tã 
chirc kinh tá thuong mai quoc th va Ichu VA,TC, cac t6 chat hcrp tac da phuang va 
song phucrng; 

b) Thiet lap co ch'e hap tac song phuang v thuang mai dien ter voi mot 
se di tac thuang mai lon trong lchu vuc nham thlic day hoat deng dau Pr, kinh 
doanh thuang mai dien ter vei nhang thi tnremg trgng diem; 

c) Nghien dm, d xuat phuong an gia nhap cac dieu uot (wee te, cac the 
che hgp tac da phuang ve thuang mai dien ter; 

d) Hop tac vori cac quec gia d thuc dAy boat deng thuang mai dien ter 
xuyen bien gi6i va thuang mai phi giAy ta. 
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IV. KINII PHI THVC HItN 

, 	1. Ngu6n van thgc hien Ka hoach tang,tha dugc bao dam tir cac ngu'Qn: 
von ngan sach nha nuoc, von doanh nghiep, von vay tir cac to chirp tin dung, tai 
trg quoc tá va nguen von huy dOng hap phap khac theo quy dinh cüa pliap luat. 

2. Di \fed nguan van ngan sach nha nuerc thgc hien theo phan cap ngan 
sach nha ntrac•hien hanh, cv the nhu sau: 

a) Ca&tdit an, nhiem vu thuoc pham vi chi cita cac BO, co quan ngang BO, 
, 

ca quanA, 	 ngan sach trung uang bao dam va dugc b6 tri 
trong dotAk,,thijigan't:§64Alang nam dm co quan; 

A. bx;g4.,..o.a.v.,;nhign If  INv, not dung thuQc pham vi chi dia. Uy ban nhan 
clan tinhAhanhPhofttgojhtiOc Trung uang do ngan sach dia phgcmg bao dam 
va duce bold_ triong.ngariSach hang nam cua dia phucmg. 

Dieu 2. TO chuc thge hien 

1. Ka hoach tetng tha phat trien thuang mai dien tir dugc ta chirc thgc 
Men gan ket va ding b0 yeti cac chien lugc, quy hoach, ká hoach phat trien cac 
lTnh vgc thuOc nganh cong thuong va cac nganh kinh te, dc biet la lilt vgc 
xuat khau, phan phei va cac nganh dich vu khac; the chin lugc, quy hoach, ke 
hoach, de an, chucmg trinh phat trien va Ung dung ding nghe thong tin va 
truyen thong; cac chucmg trinh cai each hanh chinh ya img dung eking nghe 
thong tin trong hoat dong di a co quan nha nuot. 

2. BO Cong Thuong chit tri, phei hop the BO, ,ca quan ngang BO, co quan 
thuOc Chinh phü, Uy ban nhan dan tinh, thanh ph O tn..rc thuOc Trung uang to 
eh-ire then khai thgc hien Quyet dinh nay. Hang nam tong hap tinh hinh trien 
khai va de xuat cac giai phap, trueng hap vugt tham quyen trinh Thu Wang 
Chinh phit; tong ket tinh hinh thgc hien vao nam ket fink Ke hoach tong the. 

3. an cir Ka hoach tOng tha nay, cac BO, co quan ngang BO, ca quan 
thuOc Chinh phit, Uy ban nhan dan tinh, thanh ph trvc thuOc Trung uang có 
trach nhiern: 

a) Xaydgng va._ t6. chirc.tham_dinh, phe duyet, b6 tri ngan sach theo phan 
cap hien hanh de trien khai cac hog dOng thgc hien Ke hoach tong the phat 
trien thucmg mai dien tir' theo tien dO tai Phg hie dinh kern; 

b) Can cu vao tinh hinh img dung thuang mai dien tir thgc t tai dia 
phuong, Uy ban nhan clan tinh, thanh ph6 truc thuOc Trung trong xay dung Ke 
hoach phat then thuong mai dien tir giai doan 2016 - 2020 etia dia phucmg 
minh, phe duyet va bo tri ngan sach de trien khai thgc hien; 

c) Kim tra, danh gia va bao coo dinh ick hang nam va dOt xuat tinh hinh 
thge hien Ke hoach tong the nay theo huong clan va yOu cu cüa BO Gang Thuang 
de teng hop bao cao Thu tuong Chinh ph& 
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Lê Nhu4n 

Dieu 3. Quyet dinh nay có hieu lijc thi hanh k tü ngay 

Dieu 4. Cac BO truemg, Mite  truthig ca quan ngang BO, Thu truang ca 
quan thuOc Chinh phU, Chia tich Uy ban nhan clan cac. tinh, thanh pith true 
thuOc Trung ucmg chiu tech nhiem thi halt Quyet dinh nay" 

KT. TH1) TISONG 
4.1:Ht TliONG 

„. 

Noi nhOn: 
- ThU tuang, cac Ph6 Thu tuang CP; 
- Cac BO, ca quan ngang BO, ca quan thuOc CP; 
- HDND, UBND ck tinh, TP trgc thuOc Trung uang; 
- Van ph6ng Trung trang Dartg; 
- Van phong Ping Bi thu; 
- Van phong Cht tich nuac; 
- Van phong QuOc hOi; 
- UBTW Mat tran TO_quOc _Viet Narn; _ 
- Co quan Trung uang cüa cac doan the; 
- VPCP: BTCN, cac PCN, Trg ljt TTg, 

" - cac Vu: TH, TKBT, KTN, KGVX; 
•TGD Cenig.  TTDT; 

-.Ltru: Van thu, 	KTTH (3b)A96 

' 
... . ................ 

Dinh Ming 

• CY BAN MAN DAN 	 SAO Y BAN CHINH 
TiNH BiNH DINH 

S6: 1226/SY-UBND 
	

Binh Dinh, ngay 17 thcing 8 nom 2016 

No'i nh On: _ 	 TL. CHO TWIT 
- Cac So: CT, TT&TT, KHDT, IC; 	 KT 	VAN PHONG 
- Lanh dao VP, K6; 	 N PHONG 
- Ltru: VT (lob). 
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CAC 1104T D IONG MIX H 
(Ban hanh kern theo QuyEt din 

Its 
NG THE PHAT TRIEN THCONG MAI DIN TEs  
jay Ogthcing 8 nam 2016 cilia TH twang Chinh phQ 

vi 
Ned dung ding vice 

Titn do
Dan thin hien 

Chii tri Ph& haryp 
z 	x Bat dau Wet 

thfic 

BO Cong Thuang 

Cac BO, l'iy ban nhan 

	

dam 	the tinh, 	thanh 
• , 
ph o true thuOc Trung 
uang 

TO chirc then khai thuc hien KA hoach tang the phat trien thucmg mai 
dien dr 2016-2020, hang nam tong hop tinh hinh trien khai va de xuat 
cac giai phap vucrt tham quyen trinh Thu Wang Chinh pina quyet dinh, • 

tang kat tinh hinh thuc hien vao nam ket thirc KA hoach tang the. 

2016 2020 

Ban hanh, sira doi, ba sung cac quy dinh lien quan tad viec quan 151 
hog dOng thucmg mai din dr, bao Om: 

- Cac Nan ban quy pham.phap luat dieu chinh nhiing mo hinh thucmg 
mai then dr den cac nen tang . cong nghe mai nhu thucmg mai din dr 
tren nen tang di dOng, thuang mai di'en dr tren truyen hinh tucmg tac; 

- Cac van ban quy pham phap luat ve quan 13% hog dOng kinh doanh 
thucmg mai din tir' ; 

- Cac van ban quy pham phap luat ve giai quyet trait chap va xir 15,  vi 
pham trong thuang mai dien til; 

- Cac van ban quy pham phap luat ve an toki th8ng tin va bao ye 
nguai tieu dung trong thucmg mai dien dr. . 

2016 2020 

Ban hanh, phoi h9p an hanh cac quy dinh nham khuyen lchich hog 
dOng kinh doanh true tuy.en, gin. .doi, b6 sung cac quy dinh phap luat 
mang tinh rao can cho viec (mg dung thuang mai diem dr, bao g6m: 

2016 2020 



, 	• 	- 	, 	,.::.. 	. 
- Sin doi cac quy dinkyeichilyen -mai;..-. Miang can, ban hang dE phn 
hop hcm yeti die diu cilia pac k'enhpliariphrii Aiming mai then ta; 

- • 	,.*. 	:-:,., 	t' 	:-J-./2 
- Ban hanh cac chinh sachcrkgi4i;phaP khuyen khich doanh nghiep sir 
dyng hoa don then tir lchi tienthanh ban hang hoa dich vv. 

BO Clang Thucmg 

Cac BO, TITy ban nhan 
dan 	cac 	tilt, 	tharth 

pho tryc thuOc Trung 

uong 

- 	•:;-: -- , 
Nghien dm, de xuat, ban hanh eat Van ban quy pham phap luat Eau 
chinh nhcmg phuong thIrc kinh doanh va doi tuong meri phat shill 2016 2020 
trong hoat &ling thucmg mai then hr. 

Ma rOng va ding co nang lac cira C6ng thong tin quan ly hog thing 
thuong mai dien ta www.online.gov.vn, coi day la cot l'Oi elm co che 
giam sat va thyc thi quan 15r nha nuac vE thuong mai then ta. 

2016 2020 

Day mph cung cap age tuyen mire dO 4 cac thn Mc lien quan tai xuat 
nhap khan va nhcmg dich vi c6ng khac lien quan tori thucmg mai va 
hog dOng san kuat kinh doanh. 

2016 2020 

Xay dung va triEn khai de an img dyng thuong mai dien tic trong mOt 
so nganh hang xuat khan chn lye  nharn tang cueing kha nang tiep can 
thi truerng, mer reng hcm nita quy mo xuat khau. 

2016 2020 

Thiel lap co the hap tac song phucmg ve thuong mai then hi yeti met 
sti doi tac thucmg mai lan trong khu we nham iliac day hoat dOng d'au 
tit, kinh doanh throng mai dien tfr vai nhang thi truang tr9ng diem. 

2016 2018 

Nghien dm, dE xuAt phucmg an gia nhap C6ng uon,Lien hop qu6c ye 
sir dyng chimg th then tir trong hop ding qu6c to va cac dieu iron 
quot e te, cac the che hop tac da phuong khac vE thuong mai dien hr. 

2016 2018 

BO Ke hoach va 
Dau In 

RA sok, de xuat sira d6i, b6 sung danh myc nganh, nghE kinh doanh 
sir dyng tong ding k3er doanh nghiep d6i yeti cac loai hilt kilt doanh 
dich vg thuong mai then tn. 

2016 2020 
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Xay dUng de -dn Va h6 trg day manh img dung thucmg mai dien dr 
trong met sot  nganh san xuat va dich vu chinh, dr do nhan rOng cdc mo 
hint 

	

	,dung thucmg mai dien  dr thanh ding sang cac lith we khdc .irng 
2016 2020 

tha nn kinh th. 	' 

B0 Cong Thuong 
SO C8ng Throng cdc 
th 
... 

a phuong 

Xay dung he th8ng thong ke true tuyen; chuan hoa bieu mkt, chi tieu 
thong ke theo fling thai lcY pho.c vu cling the quan1Ydieu hanh va xay 
dung chinh sach ve thucmg mai dien fir. 

2016 2018 

fly dung ck chuung trinh thp huan cho can be quan 1t va chucmg trinh 
chuyen sau cho On ngii can b0 chuyen trach ve throng mai than th. 

2016 2018 

BO COng Thucmg 

t.J' y ban nhan dan cac 
firth, 	thanh pith 	tr‘re 
thuOc 	Trung 	ucmg, 
Pheng Thuang mai va 
Cong 	nghiap 	Viet 
Nam, 	Hiep 	hei 
Thucmg mai than fir' 
Viet Nam va the t6 
chirc 	xa 	hOi 	nghe 
nghiap 

Tuyen truyen, pha bien, nang cao nhan thirc ve thucmg mai ,dien fir, 
nghien dm xay dung cac mo hinh thuong mai dien dr vã lchuyen 
khich doanh nghiap tham gia. 

2016 2020 

fly chmg va dua vao van hanh cac co sa ha tang thiet yeti cho thuang 
mai dien fir, bao gam ha thong thanh toan thucmg mai dian dr quoc 
gia, he thing quan 19 truc tuyen hog dOng hoan tat don hang va v'an 
chuy'en cho thuang mai then dr, ha tang chrng thge va giao dich dam 
bao cho thuang mai than tic. 

2016 2020 

Xay chmg chuang trinh "Klthi nghiep throng mai dieddr" ha trg cá 
nhan, doanh nghiap Ichad nghiap kinh doanh cac san pham, giai phap, 2016 2020 
mo hinh thuong mai dien dr. 

Xay dung, t6 chile the sir  kien, giai thuOng quoc gia tithe day phat 
trien thucmg mai then tit. 

2016 2020 

BO Tai chinh BO Cong Thucmg 

B6 tri kinh phi thuang xuyen hang dam cho the BO, ccr quan ngang 
BO, co. quan thuee Chinh phi a thgc hian the du an, de an, nhiam vu • 
thuec Ke hoach tOng the; teing hop chung trinh cdp co tham quyen 
quyet dinh theo quy dinh- cfia. Luat Ngan sach nha nuac. 

2016 2020 
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Ban hanh the chinh sach ve thild nham lthuyen khich doanh nghiep ap 
thing thanh toan dien to.  tai .cac diem ban le va trong giao dich thuang 
mai Hien tit 

2016 2018 

Be Tai chinh  
Cac BO 	nganh, 	d 
phucmg 

Ra sok sin &6i, bd sung ban hanh mai cac van ban quy pham phap 
luat huerng dan ye giao dich din dr trong linh virc thug, to hanh lang 
phap 19 cho co quan thud va doanh nghi'ep thvc hien hanh chinh thud, 

bang phucrng phap dien ta. 

2016 2020 

DAy mph cung.  carp true Pry& nifrc de 4 cac dich vki khai nep thud, 
hoan thue wri doi tucmg nep thue la cá nhan, doanh nghiep. 2016 2020 

Thuc hien hoa don dien lir tren pham vi toan gain, trong d6 ca quan 
thug

a 	- 	- • 
M fro doanh nghiep vira va nho thvc hien hi:5a don din tit di xac 

thoc cfra ca quan thud. 
2016 2018 

Hoan thin he tilling Hai quan din lir, thvc hien Ccr che met dm quoc 
gia va ket noi Ccr chd met cira ASEAN, phoi hop voi cac don vi trien 
khai thvc hien ket nidi trao dOi thong tin girth ca quan hai quan vdi cdc 
ca quan quan 19 nha nude, cac ngan hang thucmg mai va the doanh 
nghiep hog deng trong linh we logistics, bao hiem va the dich vii 
khac c6 lien quan. 

2016 2020 . 

BO Ke hoach va 
D Au tu 

Cac BO nganh, 	dia 
phucmg 

DAy manh trien khai Cmg dung thucmg mai dien tt trong mua sAm 
Chinh phi": 

• , 
- Hohn thin khung phap 19 ve d'Au thau trvc tuyen; day manh trien 
khai hoat deng Mu thau trvc my& trong mua sam Chinh phil; 

- Day math  viec cung cap thong tin va thvc hien cac goi thau mua sanTh 
citing teen He thong mang Mu thAu quoc gia, phAn dau den dam 2020 
100% cat th6ng tin trong qua trinh hra,chon nha than, thvc hien hop 

2016 2018 

diing dugc clang tai tong khai tren H'e thong mang dau thau quoc gia. 
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Ban hanh chinh sach nham tang cuang sr tham gia cna ccr quan nlia 
nugc, doanh nghiep va cá nhan vao cac dich vti dien tir theo hinh thirc 
G2B, G2C. 

2016 2020 

BO Ke hoach va 
Dau tu 

Cac BO nganh, dia. 
phucmg 

Day manh cung cap tut tuyen mire dt) 4 the thil llic tharig Icy kinh 
doanh va du tu cling nhu cac thil tpc lchac lien quan teri hoat d'Ong 
san xuat kinh doanh dm doanh nghiep. 

2016 2020 

H6 thy phat trien thucmg mai dien tir tai ode yang, tuyen, hanh lang 
kinh ter' tr9ng diem nham g6p phan tang cuemg lcha nang phan phei va 
km thong hang hoa, nang cao nang lire canh tranh dia doanh nghiep, 

2016 2020 

cai thien tap quail kinh doanh va tieu thing dm dia. phumig. 

Ngan hang Nha 
nugc Viet Nam 

BO C6ng Thuong, BO 
Tai chinh 

Xay dgng ca che, chinh sach khuyen khich phat trien va (nig dung 
thanh toan dien hi de h6 trg phat trien thucmg mai dien tin 

- Ban hanh cac van ban quy pham phap lust ve thanh toan then tir 
(thanh toan qua Internet, dien thoai di dOng...), thanh toan the, dich vg 
trung gian thanh toan; bil trim dien Ur' tg deng; bao lanh dien tir; 

- Ban hanh co eh, chinh sach thirc day viec tri6n lchai cac he thong 
thanh toan dien nr, h6a dun dien tir de h6 thy cho giao dich thucmg 
mai dien ter. 

2016 2018 

Cac BO nganh, dia 
phuong 

Nghien dm, xay dgng khung phap luat dieu chinh tien kg thu4t s6. 2016 2018 

fly dgng, phat trien ha tang thanh toon ban le va cac dich vii thanh 
toan dien tit phnc vu cho giao dich thucmg mai dien tar. 

2016 2018 

Ban hanh chuan chung cho cac loai the thanh toan phii hgp vgi fiat' 
chuan quoc te, dam bao thanh toan toan eau cho tat cá cac loai the tao 
thuan lgi cho ngueri tieu dung khi giao dich trgc tuyen tai cac website 
nugc ngoai. 

2016 2018 
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Ngan hang Nha 
nu6c Viet Nam 

Cac BO nganh, dia 
phucmg 

Thiet lap co ehe quan ly, giam sat cac giao dich thanh toan nham 
phgc yg cong tdc quan ly nha nuec deli vei hoat dOng cung cap dich 
vg xuyen bien gibi trong thucmg mai dien tir. 

2016 2020 

Ban hanh chinh sach khuyen khich ling dung the loai the tich hop 
thong minh tao dieu lcien thuan lgi cho phat trien thucmg mai dien ter 
nhu the tich hop ethic nang thanh toan khemg hap xiic (Paypass). 

2016 2020 

Ngan hang Nha 
nu6c Viet Nam 

. 
Cdc nga'n hang thuang 
mai 

Chi dao cac ngan hang hien dai hoa co set ha tang, cung cap cac dich 
vg ten nn tang di dOng, hoan thien he thOng thanh toan dien tir phgc 
vg nhu eau giao dich dien Pr dm cat ca nhan, to chile. 

2016 2020 

BO Gido dye ya 
Dao tao 

• 

BO Gong Thucmg 

• 

Day manh dao tao ye thucmg mai dien th: 
- Ban hanh chinh sach khuyen khich giang day anti we thucmg mai 
dien ter tong cac truerng dai h9c va cao clang; 

- Xay di:mg va ban hanh chucmg trinh khung ye dao tao thucmg mai 
dien tr trong the truth-1g dai hoc, cao dang vã trung h9c chuyen 
nghiep; 
- Chia trong dao tao giang vien c6 kin thiie chuyen salt,  Ye thucmg 
mai then dr, tang cuang cac chucmg trinh dao tao lien ket y6i nuee 
ngoai, cae chucmg trinh trao &Si giang vien ye thucmg mai then dr de 
kip then tiep thu phi-mg kien that tien hen cha the giti vao chucmg 
trinh dao tao;  

2016 2020 

- Khuyen khich thanh lap nganh, khoa hoac bO m6n thong mai dien 
ta tong cac truerng dai hoc va cao dang. 

Day mph img dgng dao tao trge tuyan trong hog dOng dao ,tao 
thucmg mai dien tic, 'khuyen khich the throng dai hoc, cao clang, 
doanh nghiep va t6 chile xã hi nghe nghiep lien ket xay dmg cac he 
thong dao tao true tuyen, he thong hoc lieu phge vg nghien eiru, giang 
day va h9c tap ve thuang mai dien hi. 

2016 2020 
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BO Thong tin va 
Truyen thong 

BO Cling Thuong 

Trian khai deng WO Ke hoach tang the nay voi the chien lugc, quy 
hoach, ke hoach, chuang trinh phat trien cling nghe thong tin va 
tniyen thong, 	kat su 	than caa thucmg mai then it vai Chinh gan 	phat 2016 2020 

pint dien it. 

CO chinh sach khuyen khich phat trien cac *rig ding thuong mai then 
it tren nn tang di dOng va phat trien nOi dung; s8 cho thucmg mai 
dien it. 

2016 2020 

BO Cling Thttcrng, BO 
COng an 

Ban hanh chinh sach va thne hien cac hien phap dam bao an toan 
2016 2018 thong tin trong giao dich thuang mai dien it. 

BO Khoa hoc va 
&Ong nghe 

Cac BO nganh, dia 
phuung 

Ban hanh chinh sach va xay Ong ca the khuyen khich hoat dOng 
nghien dm, chuyen giao °Ong nghe trong thuung mai dien it. 2016 2020 

Xay clnng de an va ha-  trg doanh nghiep, ca nhan khoi nghiep ban' g 
cac me hinh lcinh doanh thuang mai dien it mai, Cmg thing cong nghe 2016 2020 
tien ben. 

Phat then cac san pham, giai phap de hot  trg doanh nghiep trien khai 
2016 2020 img dung thucmg mai dien it trong timg ding doan caa chu trinh kinh 

doanh. 

Dai Ting nth. 
Viet Nam, Dai 

Truyen hInh Vi 
Cac BO nganh, dia 
h.

et 	
p uong 

Xay Ong cac chuyen nnic nham n'ang cao than thirc dm cOng deng 
ve thucmg mai dien it va ph6 bien kin thirc, kyr nang (mg citing 
thucmg mai dien it cho nguai than, doanh nghiep. 2016 2020 

Nam, Thong tan 
xa Viet Nam 

fly ban nhan clan 
cac tinh, thanh 
pho trne thuOc 
Trung uang 

BO Cong Thucmg 2016 

Can cir tinh hinh ung citing thucmg mai dien it thuc t6 tai dia phucrng, 
xay dung Ke hoach phat then thuang mai dien it giai doan 2016-
2020 tha dia phucmg minh, phe duyet va b6 tri ngan sach de trien 
khai thne hi'en. 

2020 
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• ICien toan ca elle va be may quan ly nha mr6c ve thuang mai dien tir, 
chi dao Sei,  Cong Thuang phan ding don vi chuyen trach, ba tri can bi) 
de thuc hi'en cac chIrc nAng quan ly nha nu6c ve thucmg mai dien ta. 

2016 2020 

ty ban nhan dan 
caz tinh, thanh 
ph o true thuOc 

Trung ucrng 

• 

BO C6ng Thuang 

Xay dung, dao tao hit lugng can be chuyen trach v8 thucmg mai dien 
dr ar dia phucmg c6 chuyen mon sau dap Ong dugc cong tac quan ly 
nha nu6c ve thuang mai dien tir. 

2016 2020 

Nang cao nAng lye cho dOi net thuc thi phap luat v8 thuang mai dien 
tic (thanh tra, quart ly thi tab.-rig, ding an, vien kiern sat, tea an) tai 
cac dia phuang thong qua viec thuang xuyen to chIrc boi duemg hen 
thirc va. Icy n'Ang thuang mai dien fr, trang bi cac phuang tien hien dal 
de h8 trg viec theo doi, gidm sat, giai quy6t tranh chap, xtir,ly vi pham 

2016 2020 

cac hoat dOng thucmg mai dien tit tren m6i truang -Ulm tuyen. 

Day math  hoat dOng thong ke ve thucmg mai dien tii, dua hoat dOng 
nay thanh nhiem Ai thuang xuyen dm Ser C6ng Ibuong nha'm phue 

• 
vu thiet thuc Gang tac quan ly di8u hanh va xay dung chinh sach v8 
thucmg mai dien to. 

• 2016 2020 

Cung cap tnrc tuye'n tit mire dO 3 tr6 len toan be cac thii We clang lcY 
kinh doanh va dau tu, cac thil We khac lien quan tai hoat deng san 2016 2018 
xuat kinh doanh dm doanh nghiep. 

T6 chfre cac chuemg trinh dao tao, tap huan ngan han cho doanh 
nghiep ve thucmg mai dien dr theo cac chili de chuyen sau,. plui hgp 
ved dia phuang va linh we kinh doanh 

2016 2020 

Dinh Ict hang n'Am bao cao BO Cong Thucmg ve tinh hinh thgc hien 
ice hoach tai dia. phuang. 2016 .2020 
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