THANH TRA CHINH PHU  CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lip - Ty do - Hanh phiic

§4-2895 /TTCP-BTCDTW Hé Noi, ngay (4 thang 11 nam 2014

/v thuc Hfién Ludit Tiép ¢ong dan va
,e_ﬁq viin|ban hwdng dan thi hanh

Kinh giri: Chu tich UBND cac tinh, thanh ph{':: true thuoe Trung wong.

_:FTép theo Coéng van s& 1952/CV-TTCP ngay 20/8/2014 cua Thanh tra
Chinh pht giri Uy ban nhan dan céc tinh, thanh phé truc thude Trung wong vé
viéc trién khai thanh lap Ban Tiép cong dén cée cip, ngay 02/10/2014, Thanh
tra Chinh pht ban hanh Ké hoach thyc hién Thuc hién Chi thi s 35-CT/TW
ngay 26/5/2014 ctia B& chinh tri; Luat Tiép cong dan, Nghi dinh 64/2014/ND-
CP ctia Chinh phu. Qua n&m tinh hinh cho thay viée to chire thuce hién Ludt
Tiép cong dén tai cac tinh, thanh phd true thude Trung wong buoc dau dat
duge duge nhing két qua tich cue, tuy vay vAn con nhiéu dia phuong cham
trién khai thuc hién viéc thanh lép, kigén toan Ban Tiép cong dan, qua trinh
thue hién van con mot s vuéng mic.

Pé nhanh chéng dua cong tac tiép cong dan, gidi quyét khigu nai, 16 cao
dat hidu qua t6t, Tong Thanh tra Chinh phit d& nghi Chn tich TIBND cae tinh,
thanh pho tryc thude Trung wong:

1. Khén trirong hoan thién co cAu, bd mdy to chirc clia Ban Tiép cong dan
cép tinh, cép huyén di vao hoat dong on dinh. Quan tdm nhén su cho cac Ban
tiép cong dan, cha ¥ lua chon nguoi c6 nang luc, trinh do, phéam chat dao due
tét, nhiét tinh, trach nhiém trong cong tac, co k¥ ning dé thuc hién nhiém vu
tiép cong dan; wu tién ché d6, chinh sach d6i vai can bd, cong chie duge giao
thire hién nhiém vu tal Ban 'l"iép cong dan; Thanh tra Chinh phu luru ¥ va de
nghi khi b tri can b tiép dén theo md hinh moi, cin sir dung cén bo co tinh
ké thira:

1.1. Viée thanh lap, kién toan to chirc Ban Tiép cong dan cap tinh can
thyre hién xong vé bao cdo vé Thanh tra Chinh phu trude ngay 30/11/2014.

1.2. Pbi vai don vi tiép cong dan cap tinh, cap huyén, truoc khi thanh lap
Ban Tiép cong dan, da kign toan d6i ngl can bd lanh dao, ¢6 truong va pho
don vi, nay can quan tam sdp Xep, bo tri vi tri cong tac mdi twong duong doi
vai ciap pho dé dam bao quyeén loi, nham dong vién, khuyén khich can bd,
c6ng chirc tham gia thue hi¢n nhiém vu tiép cong dan.

1.3. D&i voi viée quan 1y, sit dung con dau: Ban Tiep cong dén cap tinh.

cip huyén sau khi duge thanh lap, can ¢t vin ban so 3443/C61-C64 ngay
|



27/8/2014 ctia Téng cuc Canh sat quan 1y hanh chinh ve trat tu an toan xa hoi -
Bo Cong an giri Cong an céc tinh, thanh phe true thude Trung wong hudng dan
vé trinh tu, thi tuc va mau déu dé khac ddu; Viée quan ly, sir dung tuin theo
cac quy dinh cta phép luét hién hanh.

2. Néang cao vai tro, tra-:h nhiém cia nguoi ding dAu trong viée tiép cong
dén, thu'c hién t6t ché do tiép céng din theo ding quy dinh cua phap ludt; giai
qu}'et kip thot, dirt diém cdc vu viéc & dia phuong, han ché cong dan khiéu nai,
t cdo vuot cap 1én Trung uong.

3. Phat huy vai tro lanh dao cna Dang, tiep thu, lcmg nghe y kién tham gia
ctia Mt trin T4 qubc Viét Nam va cac t& chirc doan thé chinh tri khi tiep cong
dan qua trinh giai quyét khiéu nai, to cdo.

4. Bay manh tuyén truyén, phd bién, gido duc phép ludt vé tié‘p cong dan,
giai quyet khiéu na1 td cdo. Chu trong viéc théng tin, tuyén truyén vé cac vu
viéc khiéu nai, o cancu thé, dam bao chinh xac, khach quan, trung thyc; kip
thoi phé phan Xtr ly nhung hanh vi vi pham va nhimg biéu hién sai trdi trong
[inh vue khiéu nai, t6 cdo; b1eu duong nhimg t& chize, ca nhéan c6 nhidu thanh
tich trong cong tac giai quy ét khiéu nai, td cdo.

5. Chi dao Ban Tiép cong dén ciia tinh, thanh phé true thude Trung wong
ting cudng phoi hop véi Ban Tiép cong dan Trung wrong; thuc hién ché d6 bao
céo hang thang (trudc ngdy 20 hang thang) g1 vé Ban Tiép cong din Trung
uong (dia chi: s6 01 Ng6 Thi Nham, phuong Quang Trung, qudn Ha Dong,
thanh phé Ha Néi; email: tstedtwhanoi(@thanhtra.gov.vn).

N6i dung béo cao bao gom:
- Tinh hinh khiéu nai, to cdo, nhat 1a c4c vu viéc dong nguoi, phire tap;

- Két qua tiép cong dén tai Tru s& tiép cong dén cua dia phuong (biéu mau 50
2a, Thong tu sb 03/2013/TT-TTCP ngay 10/6/2013 cua Thanh tra Chinh phu);

- Du béo tinh hinh céc vu viéc dong ngudi, phuc tap ¢6 thé khiéu nai, to
cdo dén céc co quan Trung uong, Tru so Tn:p cong dan Trung uong tai Ha Noi
va thanh phcr Hé Chi Minh (dé Tru s& Tiép cong dan Trung wong chi déng
phuong an tb chire tiép cong dan va phéi hop dam bao an ninh, trit tu).

6. Chi dao Ban Tiép cong dén tinh, thanh phd trye thude Trung uong cung
cap dia chi Ban Tiép cong dén, sb dién thoa lién lac cta can bo Ban Tiép cong
dan, dia chi email, duong day nong lién lac khi cin thiét (6 mdu kém theo).

7. Chi dao Vén phong Uy ban nhén dan tinh, thanh phé truc thude Trung
uong gui cac quyet dinh giai quyet khiéu nai, két ludn giai quyét to cdo thude
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thim quyén cua Chii tich UBND céc tinh, thanh pho tryc thude Trung wong vé
Tru sé& Tiép cong din Trung wong dé theo doi va phuc vu cong tac tiép cong
dan, xir ly dom thu khiéu nai, t6 cdo, bao dam viéc xir ly chinh x4c, han ché
tinh trang chuyén don thu, hudng dan céng dan khong ding quy dinh.

Pé nghi UBND céc tinh, thanh phd tryc thude Trung wong quan tam
phéi hop va trién khai thye hien./

Noi nhn:ib) KT. TONG THANH TRA
- Nhur kinh giti; . PHO TONG THANH TRA
- Thit trémg Chinh phi (de b/e): ‘

- Phé Thi turdng Nguyén Xuén Phie (dé bic);
- Lanh dao Thanh tra Chinh phu:

- Van phong Chinh phi;

- Ban Dén nguyén - UBTVOQH (dé ph/h);

- UBTWMTTOQ (dé ph/h); _

- Ban Ngi chinh Trung wong (d¢ ph/h); |
- Thanh tra cac tinh, thanh pho true thude Trung wong; *
- Ban tiép cong dan Trung wong; .
- Cac Cue: I, 11, 11I; cdc Vu: KHTCTH, Phap che,
Té chire, 1, [1, I - TTCP;

= Luu: VT.

UY BAN NHAN DAN SAO Y BAN CHINH
TINH BINH DINH

S6: 2012/ SY-UBND Binh Binh, ngay 26 thang 11 nam 2014

Not nhiin:

- CT, cae PCT UBND tinh;

- Thanh tra tinh;

- S NaLw;

- Lanh dao VP UBND tinh;

- Phing TD&XLET, K12 K18;
- L VT (14).
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THONG TIN

Tru so Ti{ip cong dan Trung wong
(Kém theo Cong vin s6 288 TTCP-BTCDTW ngay {4 /11/2014

cria Thenh tra Chinh pini)

= . A - - = L) A
1. Tru so Tiép cong dan Trung wong tai Ha Noi

1.1. Dia chi: s6 01 Ngé Thi Nhim, phuéng Quang Trung, quin Ha Déng,

thanh phd Ha Néi.

1.2. Hom thu dién ta: tstedtwhanoi{@thanhtra.gov.vn

1.3. Lanh dao phu trach va dudng day nong:

STT | Ha;.: va tén

Chire vu

Dién thoam

L | Nguyén Hong Diép

Truémg Ban
Phu trach Tru so

Co quan: 080.49168
DTDD: 0986.688.888

2. | Phan Van Hai

Truéng phong
Tiép Cong dén

Co quan: 080.4918]1
PTDD: 0904.329.546

3. | Phong _’Ijmg hop

| Co quan: 080. 49262

2. Tru sé Tiép cong dan Trung wong tai thanh phé Ho Chi Minh

2.1. Pia chi: so 35 Hé Ngoc Lam, quén Binh Tén, thanh phé Ho Chi

Minh.

2.2. Hom thar dién tir: tstedtwhochiminh(@thanhtra.gov.vn

2.3. Lanh dao phu trach va duong diy nong:

STT Ho va tén

Chire vu

Dién thoai

l. | Nguyén Van Hoa

Pho truong ban
Phu trach Tru so

Co quan: 080.85679
DTDD: 0938.183.089

E\J

Nguyén Xuan
Noan

| Truong phong
Tiép Cong dan

Co quan: 080.85789
PTDD: 0949.028.789

(Théng tin Tru so Tiép cong din, Danh sdch Ban Tiép céng dén cdc tink, thanh pho tric
thuge Trung wong gui vé dia chi: email: tstedtwhanoi@thanhtra.gov.vn tricde ngay

10/12/2014 ¢ tong hop; tiéu dé: Théng tin Tru s¢ (Ban) T fc};; céng din .....)




