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LcYinoidliu
QCVN 45:2012/BGTVT do Tong Cl,lCf)U'6'ng bQ Vi~t Nam so~n
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QUY CHuAN KY THU.i?-~Qu6e GIA VE
BEN XE KHACH

National technical regulation
on Bus station

I. QUY 8!NH CHUNG

1.1. Ph~m vi di€!uchinh
Quy chU<3nnay qui djnh di~u ki~n CO'sa v<)ltchilt; CaGyeu du

lrang viec I$p quy ho?ch, dau tll', xay dl,l'ng mai, cai t<;lO,nang cap va
quan ly khai thac ben xe khach.

1.2. £lui tU'gng ap dl,Jng
Quy chuan nay ap dVng doi v&i to ChLI'C,ca nhc"m dau tll', xay dl,fng

maL cai '<;10, nang ca.p, quc'm Iy, khai lhac ben xe khach; cae CO' quan, to
chuG, ca nhan lien quan den vi$c Slr dt,mg dich Vl,J, kiem Ira, kiem ChU21n
cong btl ben xe khach du dieu ki$n hO<;ltd9ng va quy ha<wh he thong ben
xe khach trong ph<;lmvi nU'6'c Viet Nam.

1.3. Tai li~uvi$nd~n
_QCXDVN 01:2002. "Quy chuan xay dl.rng cong lrinh de dam baD ngU'6'i

Ian t$t tiep c~n Slr dVng" dU'O'c ban himh kem theo
Quy~t dinh so 01l2002/QfJ-BXD ngay 17 thang 01
nam 2002 clla 8(>Xay dl,l'ng.
"Nha & va cong trinh cang cong- An loan sinh m<;lng
va stYc khoe" dlfQ'C ban himh kem thea Quyet dinh so
09/2008/QfJ-BXD ngay 06 thang 6 nam 2008 ella 8(>
Xay dl,mg,

_QCVN 01 :2009/BYT "Guy chulin ky Ihui.'it quoc gia ve chat 1U'Q'ngnLJ'O'can
u6ng" du-"Q'cban hanh kern thea Thong tU' 04/2009/TT
_ BYT ngiw 17 thang 6 nam 2009 ella 86 Y teo
"Quy ehu~n ky thu~t quac gia ve chat 1U'Q'ngnU'cye
sinh hO<;lt" dU'o.e ban hanh thea Th6ng 1U' so
OS/2009/TT - BYT ngay 17 Ihang 6 nam 2009 eua B(>
Y le.

_OCVN 07:20101BXO "QLJYehulm ky thu~t quae gia cae eong Irinh h<;lt~ng
ky thu<\itd6 Ill!" dU'Q'eban nimh kem theo Th6ng tlf so
0212010m-BXD ngay 05 thang 02 nam 2010 ella Bo:;.
Xay dU'ng.

_OCVN 06:20101BXD "Quy chutm ky IhlJ~1 quae gia ve an loan chay eha
nh<i va cong trinh" du'o.c ban hanh kem thea Th6ng tlf
56 07/2010/TT-8XD ngay 28 thang 7 nam 2010 eua
8(>Xay dl,l'ng.
Ph6ng ehay, chong chay eho nhil va cong trinh - Yeu diu
thiel ke do BQXay d!!ng eong bo nam 1995.
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- TCVN 4054:2005

- TCVN 4530:2011

~TCVN 5729:1997

• TCXDVN 276:2003

- TCXDVN 264:2002

- TCVN 5687:2010

- Tl16ng Ill'
39/2011/TT-8GTVT

Dliang 0 t6 cao loc - Tieu chu~n thiet ke do 89 Khoa
hQcva Gong ngh$ cong bo nam 1997_
Nha va cong trinh - Nguyen lac CO' ban x~y dEfng
cong trinh de dam baa nglioi Ian I~I liep c~n sUo dl,mg
do 8(>Xay dl,J'ngcong bo nam 2002.
"Cong Irinh cong cong - Nguyen uk cO' ban de lhiel
ke" du'O'c ban hanh kern thea Quyet dinh so
08f2003/QD-BXD ngay 26 IMng 3 nam 2003 cGa89
X~y dl)'ng.
DlI'ong 6 10 - Yeu du thiel ke do 89 Khoa hQc va
Cong ngh$ cong bo nam 2005.
Thong gi6, dieu tiel khong khi - Tieu chu~n thiel ke
do BI) Khoa hQCva Cong ngh.;! cong bo nam 2010,
Cl1'a hang xang dau - Yeu cau Ihiet ke do 80 Khoa
hQCva Cong nghe cong bo nam 2011.
HlI'ong dan Ih\~c hi$n mOt s6 dieu cGa Nghi dinh so
11/2010/ND-GP ngay 24 thang 02 nam 2010 clla
Chinh phll quy cJjnhve quan 1'1va baD va kel c~u h<;l
lang giao thong dll'ang bi).

1.4. Giai thich lu' ng[P

1.4.1. B~n xe khach 121cong lrinh IhuQc ket c8U h<;ltang giao thong
dll'6'ng bQ Ihl,l'c hi$n chCrc nang phuc VI,Ixe 6 to d6n, Ira h~lnh khach va
cac dieh VI,Iho Irq v~n tai hanh khach cong cQng.

1.4.2, 8U'ang xe ra, vaG ben la dll'ang dau noi tll' dU'o'ng glao
thong chinh, dU'O'ngnhanh ho~c du'O'ng gom VaGben xe khach.

1.4.3. Vi lri don, tra khach 1.3khu Vile do xe de h~lnh khaeh len xe
ho~c xuong xe trong pham vi ben xe khach, di$n tich d~lnh eho 1 vi tri do
xe khach la 40 m2 (theo QCVN 07:201 O/BXD).

1.4.4. Sai d6 xe 6 16 cha VaGvi lri don khach 1<'1nO'i d~lnh cho xe 6
t6 khach d6 xe de cha VaDvi tri don hanh khach.

1.4.5. Bai do xe danh cho phu'ong ti$n khac la noi tr6ng 910' cac
phuong li$n ca nho3nt?i ben xe khach.

1.4.6. Phong chd cho h~lnh khach 103khu VI,I'Cco b6 tri ghe de h<'mh
khach ngoi trong thO'i gian chO'mua ve ho;;3.ccha len xe.

1.4.7. He thong cung cap Ihong tin 18 h$ thong loa phat thanh,
bang thong bao va cac trang thiet bi nghe, nhin khac lrong ben xe khach.

1.4.8. Tai chuyen 18cac chuyen xe xu~t b~n dll'Q'c xae dinh b&i s6
thu' tl,l' hoiiic gicl' xu~t b€Jnt<;lim6i ben xe de phl,lCvu cho cong lac quan Iy
Clla b~n xe khach.

II. OUY D[NH KY THU~T

2.1. Ouy djnh chung
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2.1.1. Ben xe khach phai dU'O'c xay dU'ng thea Quy hO<;lchben xe
khach da du'O'c LJy ban nhfm dan dp tinh, thilnh pho trU'q'c thuQc Trung

U'O'ng phe duy$t.

2.1 2. aim xe khach chi dU'O'c dlia VaG khai thac sau khi da dU'Q'c
CO' quan co th~m quyen cong bO.

2.1.3. Diem d~u obi ella duong ra, VaG ben xe v&j dU'dng quae It>
phili dU'Q'C thl)'c hi$n thee dung quy dinh t<;ll Thong Ill' 55 39/2011ffi-
BGTVT ngay 18f5/2011 ella So Giao thong v$n tal. Diem d~u ooi ella
dU'dog ra, VaG be!n xe v6'i cac dU'ang khac (trlf dU'ong quae 19) phai
du'Q'c thl,fc hi$n thea quy dinh ella cO' quan qUEm 11 nha nu'O'c co Iham
quy~n.

2.1.4. £)U'ong ra, VaG ben xe kh3ch phai dU'Q'c thiet ke thea CaGquy
d!nh ella TCVN 4054:2005 ho<]i.clLJ'O'ngdll'O'ng, baD dam lU'u thong lhuan
ti$n, h,:'in che tOi thieu xung dQI giO'a dong phuong lien ra, vao va voi

ngucfi di be).

2.1.5. Duong lu'u thong danh cha xe co' giai trong ben xe khach
phai co cac bi~n baa hi$u, v~ch ke oucmg; co ban kinh quay xe phu hQ'p,
nhu'ng ban kinh toi lhieu kh6ng nh6 han 10 m linh theo tim ouang ou'Q'c
quy oinh t~i QCVN 07: 2010/BXO oe dam bao cho cac lo;;li phuO'ng tien
luu thong an loan trong khu Vl,J'cbem xe khach.

2.1.6. Cac cong trinh va loi di lai trang khu Vl,J'Cben xe khach phai dap
(mg cac quy dinh t~i QCXDVN 01: 2002 dll baa dam ngU'6'i khuyel t~t tiep

c~n SlYdl,mg.

2.1,7, Ben xe khach phili bao dam lhl,l'c hi$n duqc cac chlYC nang
cO' ban sau:

a) Cung ca.p cac d!ch Vu phl,lc Vu xe ra, VaG ben xe kMch;

b) Cung C<3pcac dich Vu phl,lc Vu lai xe, nhim vien phl,lc VI,I lren xe,
himh khach va phU'O'ng ti$n.

2.1.8 Ben xe khach phai duQ'c xay dung phu hQ'p vai cac quy dinh
tuO'ng lYng vai tCfng lo~i ben xe khach duQ'c quy dinh lai Quy chuan nay.

2.1.9. Cac cong trinh, cac thiet bi cua ben xe khach phai dU'qc xay
du'ng, lap d~t baa dam ch~t lU'qng va SI.,J'b€ln vCmg luO'ng Lrng vai cap
cong trinh theo quy dinh t<;li TCXOVN 276:2003 va cae quy dinh lien
quan khac; baa dam tr$t 11,1', an loan eho hanh khach, hang hoa va

phuO'ng ti$n trong khu VI,l'Cben xe khach.

2.1.10. H$lhong di$n, nuae, ehieu sang, thong lin lien l<;te,phong
chay, ehOa chay cua ben xe khach phai bilO dam dong bo, hoan chinh,
tuan thu theo cac quy dinh de co the cung cap an toan, lien luc va on
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dinh cac dich Vl,lcho ngU'oi va phU'O'ngti$n tham gia g;ao thong theo quy
dinh 1aiQCVN 07:2010/8XD va TCXDVN 276:2003.

2.2. Quy d!nh v~ cac h'.lng ml,lc cong trinh cO' bim

Cae hang mue eong trinh co ban ella ben xe khaeh dU'Q'cehia Jam
hai nhom gam: Cac cong trinh b~t bUQephai co va cae eong lrinh dich VI)
thuO'ng m'.li.

2.2.1. Cac cong lrinh b~t bUQcphai co:

a) Khu we don, tra khach;

b) Sai do xe 0 to chb' vao vi lri don khaeh;

c) Sai do xe danh cho phuO'ng li$n khac;

d) Phong chb' cho Mnh khach;

d) Khu Vl,l'Clam vi$c cua b(>may quan 1'1;
e) Khu vu'c bim ve;

g) Khu v$ sinh.

2.2.2. Cong trinh d)eh vl,llhu-ang m'.li: Khuyen khich xay dl,l'ng

a) Trung lam Ihu'O'ng m<;li;

b) Kh,kh S'.ln, nha nghi;

c) Nha hang phl,lc Vl,lan uong, giai khal;

d) Khu v\)'c cung cap cac d)ch Vl,lvui chO'i,giai tri, cham soc SLrCkh6e;

d) Tr'.lm cap nhiE!n 1;$1,1;

e) Xu'&ng bilO du'O'ng, su'a chCraphu'O'ng ti$n;

g) No'i rLI'8xe;

h) Nha de xe nhi&u t~ng (caD t.?!nghaac am tang ho?c ca 2);

i) Trung tam dich Vl,ldang kiem xe cO'gi&i.

2.3. Quy d[nh ve di~n tich toi thi~u va cac h'.lng ml,lc cong trinh

2.3.1. Phan 10<;liben xe khaeh.

Sen xe kMch duqc phan lhanh 6 IO'.li.Quy dinh ve cac h'.lng ml,lC
cong lrinh luang lmg vo'i tLi'ng 10<;1;ben xe khach nhU' lrong bang sau:

0.0 Loal ben xe kh;'lch
IT Tleu chi philo IO{li vi LO{li1 LOlli 2 LO{liJ LOlli LOlli lO(li

tinh 4 5 ,
I 1

Tbng di~n tich (t6i m' 15.000 10.000 5.000 2.500 1.500 500
lhi~u)
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QCVN 45:2012/BGTVT
~ Coo Lo~i b~1l xe khach

TT Tieu chi phan lo"i .j
Lo"l 1 La"i 2 La"i J La"l Lo"i LOi'i

tinh , 5 6

, 56 vi trl dOll kh;kh Vi tri 30 " 20 10 5 3
(16i Ihio!!u)

3 56 vi Iri tr3 kh3Ch (16i Vi tri 20 15 10 10 5 3
thieu)

Di~n tieh ba.i dO xe 6, to ehO'V30 vi {:~\d6n m' 5.000 3.000 1.000 sao 160 80
kha£h {t6i thie\!
Di~n tieh bai dO xe

5 danh eho phU'O'ng m' 2000 1.500 900 '00 sa 30
;i~n khac
Di~n tieh phong chq

6 cho hilnh khach (16i m' 500 300 150 160 sa 30
lhieu)

S6 eh6 ng6i 16i thio!!u
7 khu Vile ph6ng eh6' Co, 100 00 50 " 16 10

eho hanh khaeh

H~ th6ng di~u 1".001, [lam baa nhiet dO
qU<,ltdien khu v\'e Qu~t Qual QU<;lI Quat

8 ~ kh6ng VU'Q'tqua dien dien dLGn dl(mph6ng ehb' eha himh 30"C
khaeh (t61Ihieu)

9
Oien ITch khu vile lam ~ BinI". quan 4,5m2/ngvoi

- viee
Di$n tiel". van phong

16
dimh eho Cong an, Y ~ T6i thil.u 20 m~ TOi thll,u 10 m'
te, Thanh lra giao
thona

11 Di';'n tieh khu v$ sinh ~
> 1 % T6ng dien tieh xay dVng b~n (Co noi v$ sinh
phue vu ngu'm khuy~t lill. TCXDVN 254:2002)

12 Dien lieh d<'mheho Wle di~n tieh cay xanh, tham co tOi lhieu 5% t6ng

cay xanh, tI1am co
~

dien lieh,
chung chung chung

rieng rieng rieng (rong (rong (rong

13 [llJ'b'ng xe ra, vaa ben ~
biet bi",t biel

t6i tOi toi
tlli~LJ thi~u thieu
7,5m) 7,5m\ 7,5m\

[llJ'cmg dan tit ph6ng

"
cho eho hanh khilch Co mal ehe Khuyen khieh c6 mai ehe
den cae vi tri don, tra
kMeh

15 Mi;jl san ben ~ Tham nhva haac be tortg co ehieu day toi thieu 07
em

" H';' lhortg eung cap C6 he thong philt tharth, thong tin chi d~rt himh kh3eh, l<i.i

thOng lirt xe, rthan vien ph\)e VL,l

2.3.2. Quy djnh ve khu VI,fC ban ve:
a) Vi lri khu VI,fC ban ve bao dam himh khach d~ nh.\inbiet, lhu.\in

ti$n cho himh khach d~n mua ve va ra vi lrf xe don khach; phia truac
khu WC ban ve phai co bien hiij!u "Khu Vl,fC ban ve" b~ng lieng Vi$t va
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ti~ngAnh;

b) Dan vi khai lhac ben xe khach quy dinh thong nhal v~ kiev dang
va kel d.u eua cac qu~y ban va Irong ph<;tmvi ben xe khach. Ditf!n tieh
t6i thieu eua moi qu~y bim va 1<'12 m2;

c) T9i moi qufly ban ve, don vi v~n bai phai niem yet thong tin vJ,
chM JU9'ng dich VI,l aa dang ky (ho?c da au'q'c cong b6) va cae thong lin
c~n thiet khac eho hanh khach.

2.3.3. Quy dinh khu Vl)'C don, Ira kMch:

a) Khu vl,l'c xe don khach phai dU'O'cbe tri gan voi khu VlJ'Cph6ng
eho va khu vt,l'c bim va de baa dam lhu;;'ln ti$n eho hanh kh<kh oi xe;

b) Khu vU'e xe don khach phai co bien hi$u chi dgn de bao dam
himh khach di xe d€! dang nh$n biel dung vi Iri xe eha don khach;

c) Khu Vl,I'C Ira khach phai bo !rj rieng bi$t v&i khu Vl,l'C don khach,
thui,'m ti$n eho hanh khach dEm ph6ng eha hoac di ra khoi khu VIlC ben
xe kh,kh va gan voi cac diem dung don khach cua cae loai hlnh van tai
khaeh cong c(mg co ket ntSivoi ben xe khach;

d) Cae vi tri cho xe d6 de don, tra khaeh phai duae phan djnh r6
bang v<~ehSO'n.

D6i v6'i cac ben xe khach co tuy€m qu6c te phai b6 tri khu Vile
rieng cho xe v<;inehuyen khaeh tren cac tuyen qu6c te don, tra khaeh va
phai co bien hi$u "Khu VIlC don, Ira khach Quac te" biing tieng Vi$t va
tieng Anh.

£ItSi voi cac ben xe khach co tuyen xe buyt, taxi hO<;ltdong trong
khu VIlC ben, ben xe phai bo tri khu VIlC danh rieng eho xe buyt, xe taxi
don, tra khach. Di$n tich khu Vile nay kh6ng dU'o'c tinh vao di$n Uch t5i
thieu cua ben xe khach quy djnh cho tung lo~i ben t~i Quy chu~n nay.

2 3 4. Quy dinh ve bai do xe a to ch& VaGvi tri don khaeh:
a) Thiet ke hu'ong do xe hgp Iy, phu hgp vai quy rna dien tich va

khang gian cua ben xe khaeh de dap Cmg nhu diu db xe cua tung IO<;li
phvang ti$n, bao dam an to::'m,thu<;inti$n;

b) Oien tich toi thieu cho mqt vi tri do cua xe 6 t6 khach 10340 m?
Co v?ch san dE'! phan dinh r6 tlmg vi tri do xe (theo QCVN
07:2010/8XO).

2.3.5. Quy d!nh ve ph6ng ch& cho hanh khach:
a) Ph6ng ch& cho himh khach phai du'Q'c bo trl g~n khu Vile ban

va va khu V\fC xe don khach. Doi v6i ben xe khach tu lo?i 1 den IO<;li2
phai to chu'c, b6 tri khu V\fC ph6ng ch& danh rieng eho hanh khach da
mua va;

b) Co bo tri ghe ng6i cho hanh khaeh ~heo quy dinh doi voi tung
IO<;liben xe khach, Ghe ng6i phai dU'gc di[lt co djnh va bao dam tinh hai
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hoa, th~m my, co \oi di lai giCracac hang ghe;
c} Pha; co loi di lien th6ng v&i khu Vl,fCban ve va khu Vl,fCxe d6n,

tra kMch;
d) Phai co he thong den chieu sang va bien chi d~n "L5i ra xe" de

chI d~n hanh khach ra khu Vl,fCxe d6n khach;
2.3.6. Quy dinh v~ khu Vl,fCphl,lc Vl,lan uong, gial khat:
a) Khu vl,l'Cphl,lc Vl,l an u5ng, giai khat cha h;imh khach va lai xe

phili dU'qc be tr! mQt khu Vl,l'c rieng hoi;ic dU'qc ngan cach bfmg vach
ngan lung vai cac khu Vl,l'Ckhac;

b) Khu WC phuc Vl,l an uong phai dU'oocb5 tri ban an, ghe ngbi va
thung rac dam baa ve sinh moi trU'ong;

c) Khu wc che bien therc an va khu Vl,l'Cphl,lc Vl) hanh khach an ueng
dU'Q'cngan cach b~ng vach ngan Ilrng hoi;ic dU'o'cbo trl khu Vl,fCrieng bi$t;

d) Nen khu Vl,fCphl.lcvu an uong phai dung Im;livat lieu de lam ve sinh;
d) Khu Vl,l'Cphl,lc vu an ueng phai dU'O'cth6ng 9i6 tl,!' nhien va trang

bi he th5ng qUl;lt mat, qUl;lt hut muL Tuy thea yeu dw cu the Clla tung
trU'ong hoopco the thong gio b<1'mgphU'O'ngphap cO'9i&i va Ihiet bi di~u
hoa nhi$t dQ thea quy d!nh tl;li TCVN 5687:2010;

e) Khu Vl,l'Can uong phai bao dam lu6n s<;lchS8, dap ling day du
cac quy dinh ve ve sinh m6i trU'ong; cac san pham an uong phl)C vu
khach hang phai dam baa cac quy dinh v~ v$ sinh, an tarm thl,l'c pham.

2.3.7. Quy d\nh ve khu v$ sinh:
a} Phili co bil~n chi dan dEmkhu v$ sinh r6 rang, de nh$n biet bilO

dam thuan ti$n cho khach SLr dl,mg. Vi tri b6 tri kh6ng anh hu'ong den
m6; trU'ong Clla cac khu Vl,fCkhac trong bEmxe khach. Khu v$ sinh phili
be tri v$ sinh nam, nO' rieng va baa dam ngU'oi khuyet t~t co the tiep c$n
SLr dl,lng; nO'i v$ sinh dEmh cho ngU'oi khuyet t$t phai co bien baa thea

. "quy U'O'Cquac te;
b) Khu v$ sinh phai dam bac ch6ng tham, chong am u'ot, thoat mui

hoi thoi, thong thoang, tu'ong, mi;it san va thiet bi phai lu6n s<;lchS8. So
lu'oong, chat IU'O'ng cac !a<;li thiet bi v$ sinh phai thea quy dinh tl;li
TCXDVN 276:2003:

c) Khu V$ sinh phai dU'Q'cthong gio tl,Ynhie!Otrl,l'c tiep; neu thOng
gi6 tl,l' nhien khong dap t:rng yeu cau thi phai dung th6ng gi6 CO'9i6'i thea
quy d!nh tai TCVN 5687: 2010;

d) NEm, mi:jt lU'ang khu v$ sinh phai dung I09i v$.t lieu kh6ng hUt
nU'6'c, kh6ng hut ban, chiu xam thl,YC,de lam v$ sinh;

d) Tai cac vi tri bo tri ch<1'lud€! ru'a lay nen lap di;il bim, gu'ong, moc
treo;

10
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e) H~ th6ng thoa! nLl'o'c phai baa dam kh6ng d~ nUDc U'dong tren
n~n trong khu ve sinh.

2.3.8. Quy dinh Vf=he thong cung dp thong tin:

a) T?i khu Vl,l'Cph6ng cho cho hanh khach va khu vU'Cban ve clla
b~n xe khach phai co he th6ng cung dip thong tin t6i thi~u gam: h$
thong phat thanh va bang th6ng tin chi d~n co dinh (hoac man hinh di$n
tlr); doi voi b~n xe khach tll' lo?i 1 d~n lo?i 4 ngoai bang th6ng tin chi
dan c6 dinh phai bo tri man hinh dien tlr;

b) NQi dung thong tin cung cap thea tvng tuyen gam: bien kiem
soat xe, do'n vi v~n tai, hanh trinh, bi~u do ch?y xe, gia ve, chM 1U'9'ng
dich vu v~n tai, thong tin v~ hanh 19Iha!l?c va cac thong tin dn Ihiet khac;

c) f)oi voi b~n xe khach co tuyen v~n tai quoc te phai cung cap
thong tin theo quy dinh tai diem a, b Ml,lc nay b~ng tieng Vi$t va tieng
Anh;

d) He th6ng phat thanh phai bao dam cho moi ngu'oi dang a trong
khu Vl,l'Cben xe kh,kh co the nghe r6 moi thOng tin phat qua h$ thong;

d) Phai co s6 di$n tho?i du'cmg day n6ng de tiep nh$n thong tin
phan anh cua hanh khach.

2.3.9, Quy dinh ve h$ thong cap thoa! nu'ac:

a) H$ thong dip 1llJ'6'Ccho bE!Il xe khach phai baa dam hO?t d{lng
on dinh, co kha nang cung cap du IU9'ng nU'ac cho nhu diu SL1dl,lng cua
ben xe khach;

b) Trang tru'ong hap b~n xe khach tl,l' khai thac nguon nuac de Sll'
dung thi: challU'<;mg nu'ac phl,lc Vl,lcho an uong phai baa dam dap Ll'ng
day du cac chi tieu chat IU'Q'ngthea quy dinh t?1QCVN 01: 2009/BYT va
chat ILfQ'ngnLJo'cphl,lc vu cho sinh hoa! phai bao dam dap Crngdily du
cac chi tieu chat lu'<;mgthea quy dinh t<;liQCVN 02: 2009/BYT;

c) H$ th6ng Ihoat nu'ac cua ben xe khach baa gem h$ Ihong thoat
nuO'c thai va h$ thong thoat nuac mLJava dau n6i veti h$ th5ng thoat woc
lai dia phu'o'ng;

d) He thong thoa! nLJac phai bao dam khong de (r dong nu'oc lam
gian doan hO<;l1dong cua ben xe khach.

2.310. Quy dinh ve ph6ng chay, no:
a) Ben xe khach phai du'Q'c xay dlfng va I~p dat cac trang thiet bi

phong va ch6ng chay. no theo dung quy dinh l~i QCVN 06:2010/BXD va
TCVN 2622:1995: Trlfcmg hqp trong ben xe khach colram e<'Jpnhien li$u,
viec thi~l ke. xay dung va ho?t dong eua khu Vl,l'Ccap nhien li$u phai
tuim thu dung thea quy djnh t<;liTCVN 4530:2011;
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b) Can b9 cong nhan vien cua ben xe khilch phai dU'qc t$p huan
nghi~p Vl,l v#;phong va chong chay, n6;

c) Niem yet quy dinh ,,13phong va chong chay, no lrong khu VU'Cben
xe khach.

2.4. Quy djnh v~ bao v~ m6i tnJ'cyng
2.4.1. Sen xe khach phai co hi; thong cong lrlnh thu gam, xu Iy

nU'o'c thai t:[.lp lrung thea quy djnh.

2.4.2. C6 du thiet bj, phU'ong li$n va I\l'C IU'O'nglao dong thu gam
chat thai, lam v$ sinh m6i tru'ong trong ph<;lm vi qufm Iy.

2.4.3. B6 lri du thung rac tai tal cit cac khu Vl,I'Cde baD dam v$
sinh m6i tru'ong.

2.4.4. Doi vai ben xe khach co XLfcmg bao du'6'ng sCra chCra xe 6 t6
phili bo lri khu "lie rieng; dang ky chu nguon chat thai nguy hai, co h$
thong thu gam, lu'u gili', xU-Iy chi1lt thai nguy hai (baa gbm: ac quy, dau
mb', sam lop, linh ki$n di$n ICY) thea quy dinh t<;li Thong tU' so
12/2011nT.BTNMT ngay 14/4/2011 cua 86 Tai nguyen va Moi trlfong
quy dinh v~ qU<3n1'1 chat thai nguy h<;li,

2.4.5. Niem yet quy dinh ve giG' gin vF;sinh trong khu VllC ben xe
khach.

III. QUY D!NH VEoQUAN LV

3.1. N9i dung quan 1'1
3.1.1. Quy dinh ve lo?i hinh dan vi quan Iy, khai thac ben xe khach,

Dan vi trllc tiep quan Iy. khai thac ben xe khach la doanh nghi$p
hoac hgp tac xa.

3.1.2. Quy dinh v~ thu h,IC cang bo dU'a ben xe kh.kh vao khai
thac.

3.1.2.1. Thu tuc cang b6 I~mdau
a) Sau khi hoa.n tha.nh viF;C xay dt,mg, dO'n vi khai thac ben xe

khach n9P 01 bQ ho SO'de nghi cong bo dU'a ben xe khach vaD khai thac
den Sa GiaD thong van tai dia phlfang nO'!ben xe khach dU'Q'cxay dU'ng
(nqp trllc tiep hO?c gu'i qua dU'O'ngbU'u chinh);

b) Ha sO'de nghi cong bo gam:
" Giay de nghi cang bo dU'a ben xe khach vao khai thac theD mau

quy dinh t<;liPhl,lIl,lC 1.
_ Van ban chap thu<;i.nd5u noi dU'ong ra, vao ben xe kh,kh val

dU'ong giao thong ella cO'quan co tham quyen.
_SO'do mat bang tong the, thiel ke ky thui;lt ben xe khach.
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- Quyet dinh cho phep dau tU' xay dl,mg eua CO'quan co th~m,
quyen.

- Bien ban nghi$m thu xay dl,mg.
- Ban doi ehieu cae quy dlnh ky thu$t cua quy ehuan nay v&i cae

cong trinh cua b€!n xe khach thea mau quy dinh tai Phl,1ll,lC2.
- Gi.Siyphep kinh daanh cua dan vi kinh daanh khai thac btm xe

khaeh.

- Quy che quan Iy khai thac ben xe khilCh do dan vi quan Iy, khai
thac ben xe khach ban h<:'mh.

e) Quy trinh xtJ Iy ho So'de nghi cong b6:

- Cham nhat trang thai han 10 ngay lam vi$e ke tll' ngay nhan du
he SO'dung quy dinh, S& Glaa thong vfiln tai to chu'c kiem tra va lap bien
ban kiem tra. Tru'CYnghqp sau khi kiem tra, neu ben xe khach khong dap
Lrng dung cac quy dinh ky thut'lt thea Quy ehu~n nay ma dan vj khai thac
ben xe khach de nghi thi cae lieu ehi khong d?t yeu cau phai dLl'qc ghi r6
trang bien ban kiem tra va dLl'O'cthong bao ngay cho dan vi khai thac
ben xe khach.

- Sau khi kiem tra, neu ben xe khach dap ll'ng dung cac quy dinh
ky thufilt cua loai ben xe khach rna dan vi khai thac ben xe khach de nghr
lhl chfilm nh.ftl trang thai h?n 05 ngay lam viec ke tll' ngay ket thuc kiem
tra, S& Giao thOng van tai quyet dinh cong be; dLl'a ben xe khach van
khai thac theo mau quy dinh t?i Phl,111,1c3. Quyet dinh cong bo dLl'a ben
xe khach van khai lhac co gia tri trong thai h?n 3 nam ke tll' ngay kyo

3.1.2.2. Thu tuc cong bO !ai:

a) Bo'n vi khai thac ben xe khach phai lam ho sO' va nQp cho So'
Giao thong van !<3idja phU'O'ngno'i co be!n xe khach de de nghi cong bO,
xep loai I?i ben xe khach trong cac trU'ong hqp:

- Sau khi cai t?O cO'sa vat chat dan den thay doi cae lieu chi lam
anh hu'ong den cac dieu ki$n phan loai ben xe khilch;

- TrU'o-ckhi het h?n dLl'qc phep khai thac 60 ngay theo thai han quy
dinh t?i quyet dinh cong be dU'a ben xe khach vao khai thac,

b) He sa de nghi cong b6 I?i gam:
- Gi.fty de nghi cong b6 I?i ben xe khach thea mau quy dinh tai Phu

ll,lc4.

- Sa do mat bang t6ng the, thiet ke ky thuat cac cong lrinh xay
dl,mg, cai tao ben xe khach (neu co thay dOi so vo-i Ian cong b6 trU'&c).

- Quyet dinh cho phep dau tLl' xay dI,Jng, cai t<;lOclla Co' quan co
tham quyen (neu co thay doi so vO'i Ian cong b6 tfU'O'c).

13



•
aCVN 45:2012/BGTVT

_ Bien ban nghi$m thu cae cong trinh xay dl,l'ng, cai t(;l.O(n~uco
thay doi so veri Ian cong btl tnroc).

_Ban doi chi~u cae quy dinh ky thual eua quy chu~mnay v&i cae
cong trinh ella b~n xe khach (n€:u co thay dbi so v&i Ian cong bo Iru'OC).

c) Quy lrinh Xlr Iy he. SO'de nghi cong biS I$i duqc thu'c hi$n nhu
quy Irinh xu' Iy he, SO'de nghi cong b6 Ian dau.

3.1.3. Quy dinh ve quy trinh giai quyet cho xe ra, vaa ben.
3.1.3.1. Cae cong vi$c thlJ'c hi$n khi xe vaa ben xe khach: Khi xe

khach VaG ben nhan vien dieu himh ho;!1lcnhim vien baa v$ eOa ben xe
khach phili thl,l'c hi$n CaGcong vi$c sau:

a) Kiem Ira, xac d!nh phu'o"nglien de dam bac phlJ'O'ng lien dil
du'O'c cO' quan co tham quyen cho phep hO'ilt dQng v~n lai t<;liben. Xac
nhan xe den ben;

b) HU'&ng d~n l<!Iixe dU'a xe vao dung vi lri quy dinh de Ira khach;
c) Sau khi xe tra khach xong, hU'O'ngdlln jai xe dLl'a xe van vi tr! d6

xe ch6' van vj tri don khach.
3.1 .3.2. Bo tff tai chuyen va don khach
Tru.O'c khi Ihi,l'c hi$n dang ky lai chuyen eha xe, nhan vien ben xe

khilch phai thi,l'c hi$n kiem tra cae noi dung sau:
a) Kiem tra giay to' cua phU'O'ng ti$n va ngU'oi lai thea quy d!nh

gam: giay phep lai xe, dang ky xe, giay chlrng nhan an loan ky thu~l va
bao v~ moi trLl'ong, bao hiem trach nhi$m d2ln Sl)';

b) Kiem tra cac lieu chi thea noi dung chal lliO'ng dich VI,Jv~n tal dB:
dang ky vai CCi quan quan Iy tuyen; kiem tra vi$c niem yel gla ve;

TrU'ang hQ'p du dieu ki$n. ben xe khilch t6 chu.c be trl tai chuyen
thea ke heach himg ngay hoac thee hq.p dong dan vi v~n tai da ky ket
vai ben xe khach (phu hgp vai phU'O'ngan ch'ilY xe da dLl'gc cr:J quan
quan Iy tuyen chap thu.;ln); d5ng thai thl)'C hi$n vi$e ban ve che hanh
khach di xe neu dan vi v~n tai uy thac cho be!n xe khach ban ve.

Tmong hqp xe ho~c lal xe khOng dll dieu ki$n theo quy dinh thl
giai quyet che xe xuat ben (khong dU'qc phep van chuyen khach) de ve
do.n vi hoan thi$n cac dieu ki$n thee quy dinh;

c) Ben gio quy dinh. nhan vien dieu hanh hoac nhan vien baD v$
hU'ang dan dlia xe VaDvi tri don khach;

d) Nhan vien dieu hanh phoi hO'pvoi nhan vien bilO v$ kiem tra de
baD dam: So IliO'ng hanh khach tren xe khong qua so ngu'ai dliQ'C phep
cho; tat ca hanh khach di xe deu co ve va dLl'qc sap xep dung ch6 thee
s6 ght tren ve; hanh hi du.qc sap xep thee quy d!nh.

3.1.3.3. Cae eong viee giai quyet cho xe xuat ben:
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a) Tmoc Ihai gian xe xu€lt b~n, nhan vlen k~ loan cua b~n xe
khach cung voi lai xe xac djnh tong so ve da ban dll'O'c (tn) trLl'ang hqp
dan vi Van tai tll' ban vel, thl)'e hien vii;!c thanh loan cae khoan dieh vu va
ky xac nhan, ban giao cac ch(fng tCrk~ loan theo quy dinh;

b) Nhan vien dit:u hanh ghi chep, xac nhan vil(k Jai xe da thvc hien
dily du cae thu tl,lCquy dinh cho xe xu€IIben;

c) Nhim vien bao v$ b~n xe kMch kiem tra hoa dan (ho~c gi~y xac
nhan da thu du) cac khoan Ihu dich Vl,l beln xe khaeh va xac nh$n xe
du'qe xu~t b~n cua nhan vien dieu hanh IrU'oc khi eho xe ra kh6i ben.

3.1.3.4. Ben xe khach tCr IO;;li1 den loai 4 phai bo tri thiel bi. tht)'c
hii;!n ket nE>iinlernet de kel nei glO'a cac ben xe khach co li€m quan voi
nhau va v6'i co' quan quim Jytuyen, d6ng thai lht)'c hien quan Iy va bao
cao qua ph~n mem Ihea quy dinh.

3,1.4. Quy d!nh ve kiem tra, giam sal Ihl,J'chii;!n quy ehu.1mky thual
quac gia ben xe khaeh:

a) Doanh nghii;!p, hqp lac xa qU3n Iy, khai thac ben xe khach ch\u
traeh nhi$m duy lri dic tieu chi quy dinh t;;li Quy chuan nay. Khi liem
hanh cai 1;;10CO'SO'val chat dan den thay doi cac tieu chi lam anh hu'&ng
den cac dieu ki$n phan la<;liben xe khach phai bao cao v6'i S& Giao
th6ng Van tai de kiem Ira cong bEll<;lib~n xe khach thea quy dinh;

b) S& Giao thong van lai cac tinh, Ihanh ph61rllC thuQc trung vang
hvong dan cac dan vi quan Iy, khai thac ben xe kMch tren dia ban dia
phu'ang bao cao dinh ky ve kElt qua hO;;ltd9n9, tlnh hinh an ninh tral tl,J',
vi$c duy tri, dau tll', cai t<;lOCo' sO' Val ch€lt, vi$e thl,J'chi$n cac quy dinh
cua Quy chuan nay va cac n6i dung can thiet khac;

c) Cac CO'quan quan Iy nha nll'oc co tham quyen, ll,J'clu'o'ng Thanh
tra dll'ong b(l to ChlfC kiem Ira dinh ky va d(lt xu<!lthO<;l1d(lng cua ben xe
khach, phal hi$n va xu ph<;llvi ph;;lm himh chinh nh~m dam bao cac ben
xe khach Juon duy tri va thll'C hii;!n dung cac quy dinh cua Quy chuan nay
va cac quy dinh phap lu~1 lien quan khac;

d) Co' quan co tham quyen cong b6 dua ben xe khach vao khai
thac dinh ky 3 nam to chuc kiem tra, danh gia linh hinh ho<;tld(lng; viec
chap hanh cac quy dinh cua dan vi quan Iy, khai thac ben xe khach; viec
duy tr] cac dieu ki$n phan loai ben xe khach theo Quy chuan nay. Can
cu vao ket qua kiem tra, Co' quan co tham quyen ban hanh quyel dlnh
cong bE>xep loai l;;Iiben xe khach.

d) Tong cuc 8ll'O'ng b(l Vi~tNam to ChlfC kiem Ira vi$'c xep 10;;li
cong bEl ben xe khach thea Quy chuan nay cua So' Giao thong Van lai
cac tinh, thanh ph6 trl,l'c thuQc Trung ll'ong. Truong hqp ket lu$n kiem
tra co su khac biet v~ loai ben xe khach so v6'i la<;liben da cong bo, So'
Giaa thbng v;im t~icac tinh, thanh phD tn,J'clhu(lc Trung lfang phai Ihuc
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hi$n vi$c cong bo xep IO<;"lil<;Iiben xe kh,kh cho phu hqp v6'i ket lu~n
kiem tra cua Tong CI,lC8U'crng bi;! Vi$t Nam.

3.2.Trach nhi~mquan Iy nha nu'O'c
3.2.1. Trach nhi$m cua Tong Cl,lC8U'dng bq Viet Nam:

a) Thl,fC hi$n chCre nang quim Iy nha nLnyc chuyen nganh doi vol
hO<;ltd9n9 cua ben xe khach lrang pham vi loan quae;

b) Quy d'inh va hu'ong d.€in each ghi rna s6 bEm xe khach thong
nh€lt trong toan quae;

c) Ban himh CaG lo",i bieu mau dung cho cong tac thong ke, bilo
CaD ve hO<;itdqng eua ben xe khach; ban hanh h9'P dong mau giO'a dO'n
vi V<;lntai va ben xe khach;

d) Thong ke, tong hQ'p CaGdO' lieu ve he thong ben xe khilch trong
toan quae;

d) Xay d\)'ng phim mem quan Iy ben xe khcich; chuyen giao va
hu'ong d~ln cho CaG ben xe khach va die Sa Giae thong v?n ti!i thl,fc
hi$n theo 1(:1trlnh quy dinh khi phan mem dlfQ'C xay dl,mg xong:

e) To chlrc thanh tra, kiem tra djnh ky, d6t xuat va Xlr Iy cac vi
ph1;lm doi vdi cac CO'quan, dan vi quan Iy, dan vi khai thac ben xe khach
trong toan quoc.

3,2.2. Trach nhi$m cua UBND cac tinh, thanh pho tn,l'c thu(:lc Trung
lfang:

a) Phe duyel Quy hO<;lch h$ thong ben xe khach tren dla ban dia
phu'ang, TrU'O'c khi quyet dinh phe duY$l Quy hoach ho.;i.c dieu chinh
Quy hO<ilch phai co y kien clla BO Giao thong v?n lai;

b) Xac d\nh va quan Iy quy dat danh cho dll an xay dl,l'ng ben xe
khach theo quy hO<;lchda dU'qc phe duy$t;

e) Thong nhat to ch(l'c va quan Iy ben xe khach phu h9'P v&i quy
hoach phat trien giao thong v?n tai va yeu cau d.;i.cthu clla dia phU'O'ng.

3.2.3. Trach nhi$m eua S6' Giao thong v?n tai cac tinh, thanh pho
tn)'c thuoc Trung u'ong,

a) Xay dl,mg Quy hO<;lch M thong ben xe khach lren d!a ban d!a
phu'O'ng trinh Uy ban nhan dim tinh, thanh pho tru'c thuoc Trung U'ong:

b) ThllC hien cong bo va cong bo 11;Iiviec dU'a ben xe khach tren
dia ban dia phU'O'ng vao khai thac. Van bim cong bo dlfQ'C dong thdi gli'i
den Tong c(,JcDu'ang bo Viet Nam de phoi hQ'p quan Iy,

c) Thl,l'c hien chlrc nang qu.:m Iy nha nLl'6'c chuyen nganh doi v6'i
hO<;ltdong clla cac ben xe khach tren dja ban dia phu'O'ng:

d) Chi d1;l0 cac ben xe khach trim dja ban thl,l'c hien ap dl,mg phan
mem quan Iy ben xe khach va ket noi thea 10 trinh quy dinh;
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d) To chu'c thanh Ira, ki~m Ira dinh ky, d9t xu~t dei v6'i cac dan vi
khai Ihac b€:nxe khach tr€m dia ban cia phu'ong. .

3.3. Trach nhii}m ella ehu d.1u tlJ', do'n vi khai thac b~n xe khach
3.3.1, Trach nhi$m clla chu dau tU':

a) £Jau tv xay dl,l'ng b~n xe khach phu hO'Pv6'i quy ha<;lchh$ thong
ben xe khach dil dU'ac phe duy$t va phu hop v6'i cac quy dinh clla Quy
chuan nay;

b) 8au tU' xay dl,l'ng ben xe khach phai tuan Ihu trinh t\l' quan Iy
dau Iv xay dl,mg va cac quy djnh lien quan khac cOa phap lu$t; baa dam
tien dc), chM IU'Q'ngcong Irinh va baa va moi trvang.

3_3.2. Trach nhi$m cLla dan vi khai thac be!n xe khach:

a) Thl,l'c hi$n day dU, nghiem tuc cac quy dinh cila phap lu$! ve
quan Iy hO'ilt d9n9 v$n tai himh khach bang xe 0 10;

b) Baa dam an ninh tr$t tv', an laan xa hQi, phong va chong chay,
n6, v$ sinh m6i tru'o'ng trong ben xe khach; chiu Irach nhi$m tru'6'c phap
lu$t ve moi ho~t dc)ng kinh doanh trong ph<;lmvi ben xe khach;

c) Thu'ang xuyen bao du'Ci'ng,su'a chua, b6 sung trang thiet bi, cO'
S(l' v$t chat; phD bien, tuyen Iruyen philp IU$t, nang cao Irinh d9 chuyen
mon, nghi$p VI) cho ngvoi lao d9n9 nham duy tri va nang cao chat
1U'Q'ngphuc vl,l cua ben xe khach, th\l'c hien nghiem luc cac quy dinh clla
nhi! nu'6'c ve ben xe khach;

d) Thl,l'c hi$n vi$c ky ket hQ'pdong v6'l cac dan vi van lai theo quy dlnh
clla phap lu$1 trv6'c khi to chlic hO<;ltd{mg kinh daanh van tal I~i ben xe
khach;

d) Nlem yet nQi quy cua ben xe khach va hinh thuc xu Iy, che tai
kem thea khi vi ph<;lmnQi quy clla b~n xe khach;

e) Thlic hi€m ap dl,lng phan mem quan Iy ben xe khach va ket nOj
thea 16trinh quy d!nh;

g) Chiu SU'quan Iy, thanh Ira, kjem tra clla cac CO'quan quan Jy
nha nu'6'c co tham quyen;

h) Thl,l'c hi$n baa cao dinh ky va baa cao dot xUi3t tinh hlnh hoat
dc)ng clla ben xe khach thea yeu cau clla Tong CI,lC £Ju'o'ng bo Viet Nam
va SO' Giao thong v$n tai dia phu'O'ng.
3.4. Trach nhi~m ella do'n v! kinh daanh v$n tai t'.li b~n xe khach

3.4.1. Cac dun vi v$n tai Imo'c khi hO'ilt d6ng lai ben xe khach phai
li~n hanh ky k~t hQ'p dong va thl,l'Chi$n nghiem tuc hqp d6ng da ky k€:t
v&i b€:n xe khach;

17



•

•
aCVN 45:2012/BGTVT

3.4.2. Ch~p Mnh CaG n9i quy, quy dinh, quy trinh giai quyet cho xe
ra, VaG ben eua dan vi quan Iy, khai thac ben xe kha.ch va nhiYng quy
dinh phap lu$llien quan khac.
3.5. Trach nhi~m ella hfmh khach t;;libiln xe khach

3.5.1. GiG' gin an ninh trat tV', v$ sinh m6i true-ng, phong va chong
chay, no trang khu Vl,YCben xe khach;

3.5.2. Chap himh noi quy, quy dinh va hU'ang d~n ella nhan viEm bEm
xe kh,kh.

IV. TO CHLrC THl)'C HI~N

4.1. T6n9 cue £)U'6'ng bo Viel Nam chu trl, phD! hgp v&i Vy Khoa hoc
Cong ngh$ _ Be>Giao thong v$n tai va cac co quan ch0'c nang co lien
quan huang d~n trien khai va t6 chlrC vi$c thl,l'c hi$n Quy chu~J.nnay.
4.2. Trang qua lrinh thl,l'C hien nEw co kh6 khan vU'&ng m~c, Tong eye
f)u'ong b(:l Viet Nam tong hO'Pva kien ngh! 89 Giao thong v$n lai xem
xet sua doi, bo sung.
4.3. Tmang hqp cac Quy chwln, Tieu chu~n va quy d!nh phap lui;lt dU'qc
vi$n d~ln trong Quy chuan nay co Sl,l'thay doL bo sung ha.\'lcdU'qc lhay
the thi ap dl,mg thea van ban m6'i tU'ong (mg.
4.4. Cac ben xe khach da cong bo tmoc ngay Quy chu~n nay co hi$u
lU'c phai hoan t~1 cac thu t\)C de dU'q'c cong bE! l<;IitrtJO'c ngay 31 thimg
12 nam 2014.f.
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Phl,lll,.lc 1.

....... (2) .

So: ",'_'" 1.... _
", ..... __..... , ng3Y tMng nam

GIAv ErENGHI
CONG s6 BU'A BEN XE KHAcH VAG KHAI THAc

Kinh gli'i: " (1) " .

1. DO'n vi khai Ihac btln xe khilch: (2): .
2. Ten g;ao djch quae tt! (neu co): .. -_ .
3. Tn,l sa: - -_.., - .
4. s6 di(m tho;:li (Fax): .
5. Gi~y chling nh~n dang ky kinh doanh s6 _ do eap

ngay lhang nam _ .
De nghi kiem Ira de dU'a ben xe khaeh (3) Cu the

nhU'sau:
- Ten: (3) ,'" -._.. " - , .
- Dia ehl:(4) - , , .
_T6ng di(:n tieh da\: (5)..... .. , _ .
Sau khi xem xel va doi chieu vai cae quy dinh l<,li QCVN

45:2012/BGlVT Quy ehuzm ky th.;:.1qu6e gia ve Ben xe kMeh, chOng toi de
nghi (l) eong bo Ben xe khaeh (3) d<,l1quy chu<:\nBen xe
lo<.li: (6) va dU'Q'edu'a vao khai thae (2) cam kal nhCmg nQi
dung In~n Iii dung lhlle teo
NOl nh{ln:
- NhU' tren;
- LU'lL"

E>~idi~n dan yt
(Ky len, dong dau)

Hwang d~1l ghi:
(I) GCrisa- Giao thong vim tai eli~ phu'O'ng co b~n xe khach,
(2) Ghi ten dan vi khai thac ben xe kh<ich
(3) Ghi len bElil xe khach
(4) Ghi ten vi trio Iy trinh, ella chi cua ben xe khach
(S) Ghi dien tich dill hqp philp dU'qc sCrd,mg de xay dU'rlg ben xe khach
(6) Ghi loai ben xe khach clo1l nghi cong bo
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PhI} Il}c 2.

... (2).

SO: /..

CONG HoA xi>. HQI CHU NGHfA VIl;:T NAM

E1Qcl~p - Tl}' do - H~Jlh phue

•

... " .. ,..... , ngfJy IMng nam

BAN£>01CHIEUc~g~~~~HHcKJAT~~~~~~~~:CHuANvalcAc
Kinh gilL , (1 ) ," ," .

1. DO'n vi khai lhac ben xe khaeh: (2): .. , , , .
2. Trl) sa: , ". . ,.. , ,..
3. So di~n tholli (Fax): ,...• , , .

Kel qua do] chieu eae quy dinh 1<.9thual ella quy ehuan voi cae hang ffil,le eong
lrlnh ella Ben xe khaeh (3) nllu' sau'
-

OO'n auy djnh ky

IT Tieu chi phiin lo~i vi
thu~1 eua B~n Thea
Xl! khaeh 10;li thlfc t~linh

~. ... (4) ...
1 i~.-'~fI...d!~nU9h(t~ t~~llL m
2 So vi lri don khaeh (16i thieu Vi Ifi
3 So v' tri Ir;i kh,kh t6'i Ihi~u- V Iri

4 I ~;~n li~,~,bai <10xe 6to eh6' vao vi tri <!on khaeh m't6i thleu
5 Dit)n lieh bai <! xe dimh eho hU'O'n li~n khac m
6 D~~.nti~h6n9_c;h6' eho Mnh khaeh (loi Ihi u m
7 So eh6 ng6TtOi thl1;u khu we phcmg eha eho Ch6h<'lnh khach

8 H~ Ihong t1ieu ~~:.' qU<,l~,~i~nkhu v\I'e phcmg eha
eho h<illlh khach t6i lhi~u

9 Dien tic!, k.~'!!_"'_\-"Gtam vi' e

10 Dien lieh v<'inphony d<,mhehOCong an, Y Ie,
Thanh Ira "iao thong

\1 Dien lich khu ve sinh
12 Dien lieh danh eho cay xanh, Iham co
13 ElU'O'ngxe ra, vao b n

14 Elu'O'ng dan lu' phong ehO' eho hanh khaeh <!6n
cae vitri don, Ira khaeh

15 Mal san ben
1G H~ Ih c eung e p lhong.lin

.... (2) .... cam k~t nhCmgnQidung lren Iiidung lh\J'c l~.
NO'i uhan: E1<.tidi~n dO'n vi
-NhU'l~n: (K9IAn,~ngd~u)
" LU'u ...

Hu'O'ngMin ghi:
(1) Goii SO'Giao thOngv~n tai dia phlfong cOben xe kh~ch
(2) Ghi I"n don vi khai thae ben xe kMeh
(3) Ghi I"n ben xe
(4) Ghi loai ben xe de nghj e6ng b6
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Phl,lll,lc 3.
.......••.... (2).....•........

s6:, ..... __.IQEk ...
..................• ngay (hang nam

. . QUY~T D!NH
Ve vi$c cong bo dU'a Sell xe kh,kh vao khai thac

(2)

GEmeLYQCVN 45:2012/BGTVT Quy chuan ky thu<;l!quoe gia ve Ben xe
khach do 8(> Glao thong v.;'ln tai ban h<'mhngay 12 thimg 12 nam 2012;

Can eLYQuyet oinh so ClJa quy dlnh chu'c nang,
nhi$m Vl,I. qUYfm h,;1!1ella (2) "'" .

Can elr Bien bim kiem Ira ella " (2) , ngay ./ L..,..
Xet de nghj ella ,.. _ , "'" " , _ .

QUYET £)!NH
Di~u 1. Cong b6 dlJ'a B~n xe khaeh (1) vilO khai lhae vai cae nQi

dung sau:
_B~n xe khaeh: (1) Ma so: .
- Elon vi lrl,l'e ti£p quan \y, khai Ihae: .
• Vi Ir! (3) " .. £lien thoai: , Fax; .
- Tong dii;!n tieh d~t:...(4)........ . ,- .

Trang do:
_Di$n lieh bai do xe 0 16eha vaa vi lri d6n khaeh: .. -- , .
_DiEmHeh bili do xe danh eha phu'O'ng ti$n khae: -- .
_ Dii;!n lieh ph6ng eha ena,hanh khach: .

..... (1) oi;lt quy ehutm B~n xe khaeh la;:!.i: .
Dl~u 2. Quy~l dtnh nay eo hii;!u iI,re ke t(r ngay Ihang nam dEm

ngay thang nam .
Di~u 3, Cae ong (ba ) ,Trucrng phong : Thu IrU'ong (1) va

Thu tru'o-ng cae don vi co lien quan chiu Irach nhi$rn thi nanh quyel dinh nay.!.

NO'i nhan:
- Nhl1Di~u 3;
- Tbng Cl,lC DBVN,
- LLYU,

Thu IrU'&ng ... (2) ....
(Ky ten, cf6ng dau)

Hu'&ng dan 9hl:
(1) Ghi ten ben xe khilch.
(2) Ghi ton cO' quan ban hanh quyut dinh ciing b6.
(3) Ghi ten vi trio Iy trinh. dia chi eGa b~n XD khaeh.
(4) Ghi di$n lieh d!lt hOOpphilp cluqc sU' dung d~ xay dl)'ng blJn)(D khaeh
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Phy Il.lc 4.

_'.(2) ,

s6: 1 .

CQNG HoA XA HOI CHU NGHTA VIp NAM
DQcI~p. TIf' do - H~nh phuc

. _.., ngdy lilang flam

GIAv DE NGHI
CONG BO LAI BEN XE KHAcH

Kinh g0'I: (1) , .

1. DO'n vi khai thac ben xe khach: (2}: .
2. Ten giao djch qu6c t~(m1u co): - .
3. Tr\J sa: - .
4. So di$n Iho~i (Fax): .
5. Gi~y chlfng nh,fln dang ky kinh doanh s6 do cap

ngay lhang nam .
80'n vi hi$n dang quan Iy, khai thae ..(3) Theo Quy~l dinh eong b6

dU'a B~n xe khach vao khai thac so.... ngay thang nam ... cua .... (1).....
Thai gian dU'Q'Cphep khai thac d~n ngay... thang .... n3m .

Sau khi xem xel cae quy dinh tai QCVN 45:20121BGTVT Quy chu~n ky-
lh;f!t Qu6c gia v~ Ben xe khach, chung t6i d~ nghi .... (1) .... tiep tuc c6ng b6
dU'a Ben xe kha.ch (3) d?t loai: (4): vao khai tha.c..(2) cam
kel nh('mg f1(lidung lr€m la dung th,!C Ie.
Noi nh{ln:
• Nhv tren:
- l.UlL

Hu'&ng dan ghi:
(1) GiJ; sa Giao thong van tai Cja ph••••ong c6 b&n X" khach
(2) Ghi ten do-n vi khai thac ~n xe khach
(3} Ghi ten b~n xe khEich
(4) Ghi 10<lib~n xe kh<ich de nghi cong bo

D'>lidi(!n do'n vi
(Ky len, d6ng dau)
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