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TINH BINH PINH Poc lap - Tw do - Hanh phie
S6: 5449/UBND-NC Binh Dinh, ngay 24 théng 8 niim 2018

V/v trién khai st dung Hé thénf'g.
Co s& dit liéu quoc gia vé KNTC

Kinh gi:
- Thi trudng céc sd, ban, nganh thudc tinh; ’
- Chu tich UBND céc huyén, thi x4, thanh pho.

Thyc hién Cong van s6 282/TTCP-TTTT ngay 06/03/2018 cua Thanh tra
Chinh phu vé viée trién khai sir dung Hé théng Co s& dit lidu qubc gia ve khiéu
nai, t cédo do Thanh tra Chinh phu xéy dung, Chu tich UBND tinh yéu ciu Cha
tich UBND cac huyén, thi x4, thanh pho Thu trudng céc sd, ban, nganh thudc tinh
chi dao trién khai ngay nhiing cong viéc sau day:

1. Chi dao céc co quan, don vi thuge pham vi quan ly ¢4 thye hién nhiém vy
tlep cong dan, tlep nhan, xr ly don thu, giai quyét khiéu nai, t6 céo chi dong
chuin bi ddy du diéu kién vé ha tdng cong nghé thong tin va trang thiét bi cin thlet
theo hudéng din cta Thanh tra Chinh pht dé khai thdc, st dung ngay phin mém
Ha théng Co s& dit lidu qubc gia vé khidu nai, té cdo do Thanh tra Chinh pht quéan
ly tai dia chi: csdlggkntc.thanhtra.gov.vn vao thyue tién cong tac cla co quan, don
vi tit nay dén chim nhét ngay 30/8/2018; theo huéng dan cia Thanh tra Chinh
pht, giai doan ddu Hé thong duge trién khal dén cic co quan, don vi cép huyén va
tuong duong.

2. Chi dao can bd quan tri Cong nghe thong tin ca nganh, dia phuong da
tham gia 16p tép huin do Thanh tra tinh phdi hop voi S& Thong tin va Truyen

“théng t6 chie, ph01 hop v6i cac co ' quan, don vi thuge pham vi quan ly co hoat

dong lién quan dén cong téc tlep cong dén, tiép nhén, xtt ly don thu va g1a1 quyét
khiéu nai, t§ cdo thue hién viéc khdi tao, phan quyen cac tai khoén ngudi sir dung
tham gia vao Hé thong Co s¢ dit liéu quoc gia vé khiéu nai, t6 cdo phd hop vdi
timg chitc danh thuc té tai co quan, don vi; huéng din, hd trg ngudi st dung tai co
quan, don vi trong qua trinh st dung; dong thoi 13p danh sach nguoi sir dung theo
mau dinh kém gu’1 ve€ Thanh tra tinh truéc ngay 30/8/2018 dé theo d&i (toan bé tai
liéu huong dén sw dung va cde quy dinh khi trién khai, sir dung Hé thong Co s¢ dif
lidu quéc gia vé khiéu nai, t6 cdo dwoe ding tdi trén dia chi knte.thanhtra, gov.vn).

3. Chi dao cac co quan, don vi thude pham vi quén ly cia nganh, dia
phuong st dung Hé¢ thdng Co s& dit lidu qudc gia ve khiéu nai, to cédo lam hé
théng duy nhét de thuce hién cac thao tic nghiép vu tiép cong dén, tiép nhan, xtt ly
don thu, giai quyét khiu nai, t6 cdo. Céc thong tin, dit liéu c4p nhit vao Hé thong
phai bao dam chinh x4, kip thoi, day da theo quy dinh cta phép luit. D& théng
nhét quan ly, cac thong tin, dit liéu cap nhit vao Hé théng trén dia ban tinh 13 cac
thong tin, dit liéu vé& khiéu nai, t6 céo phat sinh tir ngay 01/01/2018. Céc can bo,
cdng chitc, vién chirc truc tiép tham gia vao Heé théng Co s& dit lidu qubc gia vé
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khiéu nai, t6 cdo c6 trach nhiém tu bao mét tai khoan ctia minh, khong cung cip
tai khoan va mét khau cho nhiing nguoi khong c6 lién quan; tuan thii nghiém cac
quy dinh ctia phép luat hién hanh v€ st dung thong tin trén mang. Cac co quan, to
chirc, c4|nhén khai thc thong tin t6 cdo trén Hé théng Co s& dit liéu quoc gia vé
khiéu nai to c&o ¢6 trach nhiém bdo v€ bi mét va phai chju trach nhiém véi nhiing
thong tin v& ngudi t6 cdo theo quy dinh tai Didu 36 Luat T céo hién hanh.

Yéu ciu Chu tich UBND céc huyén, thi x4, thanh phd; Thi trudng céc sd, ban,
nganh thudc tinh td chuc tr ién khai thyc hién nghiém tic. Qua trinh thyc hién néu c6
khé khin, vuéng méc, d& nghi lién hé v6i Thanh tra tinh (Dién thoai 0256.3522585)
hodc Phong Pao tao va Phat trién dich vy, Trung tAm Cong nghé thong tin thudc S&

Thong tin va Truyén thong Binh Dinh (Dién thoai 0256. 2210515) /. %@W

Noi nhin:
- Nhu trén;
- Thanh tra Chinh phu;
- Thudng tryc tinh y;
- Thuong tryc HDND tinh;
- CT, cac Phé CT UBND tinh;
- Lanh dao VP. UBND tinh;
‘- Thanh tra tinh;
- S& Théng tin va Truyén thong;

-Lwu VT, K19, BTep. é
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PON VI... Biéu 56 1

DANH SACH CO QUAN, PON VI SU DUNG HE THONG CSDLQG
VE KHIEU NAI, TO CAO

STT Tén don vi - Cép don vi Pon vi cip trén La Cuc Vu Loai

Cdp TU, Cap tinh, | Tén don vi cdp

Ghi Chu Tén don vi Cd:v huyén trén

C6, Khéng Domn vi, Phong
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PON VI....

DANH SACH NGUOI SU DUNG HE THONG CSDLQG VE KHIEU NAIL TO CAO

Biéu s6 2

STT}| Tén nguwoiding
Ghi | Tén nguoi dung sir

Don vi, Phong ban Email Chitc vy Nghiép vu trén phin mém

S6 dién thoai

chu dung hé tho”'ng

Tén co quan, phong | Email cua | Chutc vy cua

Ngudi dimg sir dung nhitng nghiép vu ndo trén phdn
ban cua ngudi dung | nguoi dung | nguoi diung ]

mém:
1. Tiép céng dan; 2. Xir Iy dom; 3. Lanh dao; 4. Gidi
quyét khiéu nai, 16 cdo; 5. Tong hop

Sé dién thoai
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