UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH BINH PINH | Poc lap - Tw do - Hanh phic
sé: 44 /QP-UBND Binh Pinh, ngay OF thang 3 nam 2017
QUYET PINH

V& viéc phé duyét Chi s6 cii cach hanh chinh nim 2016
cia cac co quan Trung wong; cac so‘, ban, nganh va
UBND cic huyén, thi x4, thanh pho trén dia ban tinh

CHU TICH UY BAN NHAN DAN TiNH
Cin ct Luat T4 chire chinh quyén dia phuong ngay 19/6/2015; |
Can ctr Nghi quyét s6 30c/NQ CP ngay 08/11/2011 ctia Chinh pht vé viéc

ban hanh Chuong trinh tdng thé cai cach hanh chinh nha nuéc giai doan 2011 -
2020;

Can cir Quyét dinh sé 642/QD-UBND ngay 14/02/2015 ctia UBND tinh quy
dinh v& theo ddi danh gia két qua thuc hién cong tac cai cach hanh chinh va B chi
sb danh gia két qua thuc hién cong tac cai cdch hanh chinh trén dia ban tinh Binh
Dinh; '

_ Xét d& nghi cia Ho1 dong thAm dinh, x4c dinh chi sb cai cach hanh chinh
ndm 2016 tai T& trinh s6 01/TTr-HDTD ngay 27/02/2017,

QUYET })INH:

Pidu 1. Phé duyét két qua danh gia Chi s cai cach hanh chinh nim 2016
cta cic co quan Trung uong trén dia ban tinh; cac sd, ban, nganh thudc tinh va
UBND céc huyén, thi xa, thanh phd, cu thé nhu sau: V

1. Chi s6 cai cach hanh chinh nim 2016 cia Khéi cic co quan Trung
wong trén dia ban tinh

Vi tri Tén co quan C':fﬁfl SOCII;IC Xép loai

1 | Bao hiém X4 hoi tinh | 96.0 Xuét séc

2 Cuc Hai quan tinh | 94.0 Xuét sic

3 | Cuc Thué tinh 92.0 Xuét sic

4 Kho bac Nha nudc tinh 91.5 Xuét séc

4 | Ngan hang Nha nuéc chi nhénhtinh | 91.5 Xuét séc
Gia tri trung binh 93.0 |
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2. Chi sb cii cich hanh chinh nim 2016 ciia Khoi cac s&, ban, nganh
thudc tinh

Vi tri Tén co quan Cl:li;fl (Z:(ﬁlgc Xép loai
1 | S& Tai chinh 97.5 Xuét sic
2 - | Ban Quan ly Khu kinh té - 96.0 | Xuét sic
3 | S& Théng tin va Truyén théng 95,0 Xuét séc
4 |SéCong Thuong 93.5 Xudt shc
5 | Thanh tra tinh 93.0 Xuét sic
6 |SoXay dung | 92.0 Xuét séc
7 | Vin phong UBND tinh | | 91.0 Xuit shc
8 |SeNeivu | 90.5 Tét
9 |SdGiaothongvantai 89.5 - Tht
10 | S& Tu phap | | 89.0 Tét
11 |[SoYté 88.5 - Tt
11 | S&Ngoai vu S 885 - Tét
13 | S& Gido duc va Pao tao 87.5 Tét
14 | S6 Khoa hoc va Cong nghé 87.0 Tét
14 | Sé Lao dong - Thuong binh va Xa hgi 87.0 Tét
16 |S& Néng nghiép va Phattridnnéngthon |~ 86.0 Tét
17 | S& Vin héa va Thé thao 78.5 Kha
| 17 | Sé& Tai nguyén va Méi trudng 78.5 Kha
19 | Ban Dan toc 77.0 Khé
20 | S& K& hoach va Pau tu 73.5 Kha
Gié tri trung binh . 88.0
, 3. Chi sb cai cach hanh chinh nim 2016 ciia Khdi cac huyén, thi x4,
~ thanh phd
Vi tri Tén dia phwong Cl:;;i SOCIIGEIC Xép loai
1 Huyén Tuy Phudc | _ 84.5 Tét
2 | Thanh phé Quy Nhon 840  _Jh TO
—
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Vi tri Tén dia phuong Cl:li;l?l gocllgc Xép loai

3 | Thi x& An Nhon 825 Tt

4 Huyén Vinh Thanh 80.0 Kha

5 | Huyén Hoai Nhon ' 79.0 | Kha

6 Huyén An Lao : 75.5 Kha

7 Huyén Hoai An | 75.0 Kha

7 Huyén Phu Cét ' 75.0 Kha

9 | Huyén Tay Son | 74.0  Kha

10 | Huyén Phu My ' 73.5 -~ Kha
11 | Huyén Vén Canh - 515 Trung binh

) Gia tri trung binh ] 75.9

(Kém theo Bdo cdo tém tét va céc Phu luc)

Pidu 2. Két qua Chi sb cai cach hanh chinh ndm 2016 cla cdc co quan trung
wong trén dia ban tinh; cdc sd, ban, nganh thudc tinh; UBND cac huyén, thi x3,
thanh phé 13 co s& dé danh gia va xét khen thudng thanh tich thuc hién cong tac
cai cach hanh chinh theo quy dinh hién hanh.

Piéu 3. Chanh Vin phong UBND tinh, Giam dbc S& N6i vy, Thii truéng
cc co quan Trung uong, c4c s@, ban, nganh thudc tinh; Chu tich UBND céc
huyén, thi x&, thanh phé chiu trach nhiém thi hanh Quyét dinh nay ké tir ngay ky. /’\W

Noi nhidn:

- Nhu Diéu3;

- B6 N6i vu;

- Thuong tryc Tinh dy;

- Thudmg truc HDND tinh;

- Uy ban MTTQ VN tinh;

- CT va cac PCT UBND tinh;
- Dai PT va TH Binh Dinh;

- Bao Binh Dinh;

- Trung tdm Céng béo; Hb Quéc Diing
-LDVP,CV; : '

- Luu: VT, K12. (lug/
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BAO CAO
Két qua xac dinh Chi s6 cai cach hanh chinh nim 2016
clia cac co quan, don vi trén dia ban tinh Binh Dinh
(Kem theo Quyét dinh sé T4 /QD-UBND
ngay OF /3/2017 ciia Chii tich UBND tinh)

1. TINH HINH TRIEN KHAI XAC PINH CHI SO CA1 CACH HANH
CHINH NAM 2016 | |

1. Cong tac to chire thye hién

- UBND tinh d3 chi dao S& Ndi vu ban hanh K& hoach s6 1911/KH-SNV
ngdy 27/12/2016 trién khai xac dinh chi sd cai cach hanh chinh nim 2016 cua céc
co quan, don vi trén dia ban tinh.

- Déi tuong danh gia gdm:

+ Khdi cic co quan Trung wong: Kho bac Nha nuéc tinh, Cuc Hai quan,
Cuc Thué,_Ngén hang Nha nudc chi nhanh tinh va Bao hiem X4 hoi tinh.

+ Khdi cac sd, ban, nganh thudc tinh: 20 sd, ban, nganh.
+ Khéi cac huyén, thi x4, thanh phd: 11 huyén, thi x4, thanh phé.
2. T§ chire tw danh gia va kiém tra, thim dinh

_ - Trién khai tr d4nh gia: Cac co quan, don vi d3 theo déi, danh gia két qua

thuc hién nhiém vu cai cach hanh chinh nim 2016 theo céc chi s6 thanh phén,
~ thang diém theo quy dinh tai Quyét dinh s6 642/QD-UBND ngay 14/02/2015 cua
UBND tinh. '

- T4 chirc thdm dinh, x4c dinh chi sb cai cach hanh chinh nam 2016: Chii
tich UBND tinh ban hanh Quyét dinh s6 2673/QD-UBND ngay 29/7/2016 thanh
1ap Hoi déng thdm dinh 14 14nh dao cac co quan: Uy ban Mit tran T quéc Viét
‘Nam tinh, Ban Noi chinh Tinh uy, Ban Phép ché HDND tinh, S& Néi vu, S¢ Tai
chinh, S& Tu phap, Vin phong UBND tinh, S& Khoa hoc va Cong nghé, S¢
Thong tin va Truyén thong.

S& Noi vu da ban hanh K& hoach s6 1911/KH-SNV ngay 27/12/2016 phén
cong 09 Doan cong tac tién hanh kidm tra, thAm dinh két qua thuc hién cong tac
cai cach hanh chinh tai 05 co quan trung wong trén dia ban tinh, 20 s6, ban,

nganh thudc UBND tinh, 11/11 huyén, thj x4, thanh pho.

- Cin ctt trén cac bdo cdo chuyén dé vé& ndi dung Chi s6 thanh phan lién
quan va sy tham vén chuyén mén ctia S& Tu phap, S& Noi vy, S& Tai chinh, S¢ |
Thong tin va Truyén théng, S& Khoa hoc va Cong nghé; qua két qua kiém tra,
thdm dinh va tai liéu kidm chung, Hoi dong thim dinh Chi s CCHC ctia tinh da
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- b chirc thao luan, danh gia nghiém tuc, khéch quan dé théng nhét thong qua,
trinh Chu tich UBND tinh phé duyét Chi s6 CCHC nim 2016 clia cic co quan,
don vi trén dia ban tinh.

IL. KET QUA CHI SO CAI CACH HANH CHINH NAM 2016 CUA
CAC CO QUAN TRUNG UONG TREN DIA BAN TINH

1. Chi sb cai cach hanh chinh nim 2016

Vi tri "~ Tén co quan Két q;uii Kzét ql.lﬁ Xép loai
' . tw chim | tham dinh

1 | Baohiém X4 hoi tinh 98.5 96.0 Xuét sic

2 | Ngén hang Nha nuéc chi nhanh tinh 99.0 040 | Xutsho

3 | Cuc Hai quan tinh | 98.5 92.0 Xuét shc

4 | Kho bac Nha nuéc tinh 960 | 915 Xuét sic

4 | Cuc Thué tinh 98.0 91.5 Xuat séc

Gia tri trung binh . | 93.0

Gia tri trung binh Chi s6 CCHC ctia Khéi cac co quan trung uong dat
93.0% tang hon so véi két qua nam 2015. C6 05/05 don vi deu dugc xép loai
Xuidt sic, Bao hiém X4 héi tinh t1ep tuc 1a don vi ding dau v6i s6 diém dat duoc
1a: 96.0 diém.

Bing so sanh két qua Chi sb cai cach hanh chinh 03 nam (2014, 2015,
2016) ciia Khoi cac co quan trung wong

Gi4 tri
Chi s6 Chisé | Chisé | ting/giam
STT Tén co quan CCHC CCHC CCHC ciia nam
: nam 2014 | nim 2015 | nim 2016 | 2016 so véi
nim 2015
1 |B4o hiém X4 hoi tinh 95.5 95.5 96.0 0.5
Ngén hang Nha nuéc | |
2 | hi nhénh tinh 82.5 88..0 | 940 6.0
3 |Cuc Hai quan tinh 940 95.0 92.0 3.0
4 |Kho bac Nha nuéc tinh 86.5 89.0 915 | 25
5 |Cuc Thué tinh 82.5 94.0 91.5 2.5
Gi4 tri trung binh 88.2 92,3 93.0 0.7
2
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Qua két qua chi sé CCHC cua khéi co quan trung uong trén dia ban tinh
trong 3 nim 2014, 2015, 2016 va gia tri ting gidm cla c4c ndm cho thay:
| - Gi4 trj trung binh Chi s6 CCHC nam 2016 ctia Khi ting hon so véi két

- qua ndm 2015 (92.3%).

_ C6 03/05 don vi c6 két qua Chi s6 CCHC ndm 2016 ting hon so v6i két
qua Chi s6 CCHC nam 2015, cy thé: Bio hiém X4 hoi tinh, Ngan hang Nha nuéc
chi nhanh tinh va Kho bac Nha nudc tinh. D3c biét 1a Ngan hang Nha nudc chi
nhanh tinh ting 6 diém; Kho bac Nha nuéc tinh ting 2,5 diém so véi nam 2015.

_ - Cuc Hai quan, Cuc Thué tinh 12 02 don vi c6 két qua Chi s6 CCHC nam
2016 giam so vdi két qua Chi s6 CCHC nam 2015.
2. Két qua cac Chi s6 thanh phan
a) Chi s6 thanh phén chi dao, diéu hanh cii cdch hanh chinh:

|STT Tén co’ quan };)l ém dat dlfgc: ‘Chi Sé; '
(toi da 20.0 diem) | thanh phan

1 | Bao hiém X4a hoi tinh 19.0 | 95.0%

2 | Ngan hang Nha nudc chi nhanh tinh 18.0 90.0%

3 | Kho bac Nha nudc tinh - 17.0 - 85.0%

4 |Cuc Thuétinh | 160 80.0%

5 | Cuc Hai quan tinh | 15.5 . 77.5%

Diém s6 trung binh 171 | 85.5%

Gi4 tri trung binh ndm 2016 14 85.5%. Két quéa cho thiy, Bao hiém X3 hoi
tinh, Ngan hang Nha nudc chi nhanh tinh 1a nhitng don vi thuc hién t6t cong tac
chi dao, diéu hanh vé cai cach hanh chinh theo quy dinh ctia nganh va cia UBND
tinh. | |

Cac don vi: Kho bac Nha nudc, Cuc Thué tinh va Cuc Hai quan can khic
phuc nhiing han ché nhu: xay dyng ké hoach CCHC, tuyén truyén CCHC,; thuc
hién ché d6 bao céo theo quy dinh; thuc hién gin cong téc cai cach hanh chinh
v6i cong tac thi dua, khen thudng va danh gid mirc d¢ hoan thanh nhiém vu cua
tap thé, ca nhan.

b) Chi 56 thanh phan cii cach thé ché:

STT Tén co quan Piém dat dwoc Chi s6
- 1 (t5i da 6.0 diém) | thanh phin
1 | Bao hiém X4 héi tinh 6.0 : 100% __ |

/
3 .
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2 | Ngin hang Nha nuéc chi nhénh tinh | 6.0 100%
3 | Cuc Hai quan tinh | 6.0 100%
4 | Kho bac Nha nudéc tinh ' 6.0 100%
5 | Cuc Thué tinh 6.0 100%
Piém s6 trung binh 6.0 100%
Céc co quan trung vong trén dia ban tinh khéng c¢6 chitc ndng tham muu
cho HDND tinh, UBND tinh ban hanh van ban quy pham phép luit nén viéc danh

gia céi cach thé ché tap trung vao nodi dung danh gia chét luong, thuc hién ra soat
vin ban do co quan ban hanh. Két qua cho thiy, nhin chung céc don vi déu thyc
hién tdt viéc soan thio cling nhu ra soat vin ban cla co quan ban hanh theo quy

dinh.
¢) Chi sé thanh phan cdi cdch thii tuc hanh chinh:
(51t 20 |t i

1 Cuc Hai quan tinh 23.0 100%
2 | Bao hiém Xa hoi tinh 220 95.7%
3 | Ngin hang Nha nuéc chi nhanh tinh 21.0 91.3%
4 | Cyc Thué tinh 21.0 91.3%
5 Kho bac Nha nuéc tinh 20.0 87.0%

Piém s6 trung binh 214 93.0%

Chi sb thanh phén cai cach thu tuc hanh chinh cia cac co quan don vi dugc
danh gia qua hai tiéu chi: Cong tac ra soat TTHC va thuc hién co ché mot cira, co
ché mot cura lién thong tai co quan theo quy dinh. Két qua Chi s6 CCHC nim
2016 cho théy, hau hét cac don vi déu thuc hién tuong dbi tot cong tac ra soat
TTHC. Béo hiém x4 héi tinh, Cuc Hai quan, Cuc Thué tinh 13 nhimg don vi thuc |
hién t6t & tiéu chi nay. Déi véi tiéu chi thuc hién co ché mot cira, mot cia lién
théng, cac don vi dd thuc hién t6t theo quy dinh cla nganh, tuy nhién van con
mot s6 don vi thyue hién chua day du vé viée cap nhét s6 sach theo ddi (Kho bac
Nha nuée tinh), viée thue hién xin 15 td chuc, cOng dan trong trudng hop tra két
qua khong ding hen (Cuc Thué tinh).

d) Chi 56 thanh phén cai cdch tb chirc bp mdy: 1&
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STT Tén co quan }?.é m dat d}l;q’c ,Chi sb A
_ (toi da 9.0 diem) thanh phan

1 | Bao hiém X4 hoi tinh 9.0 - 100%
2 | Ngan hang Nha nuéc chi nhanh tinh 9.0 ~100%
3 | Kho bac Nha nuéc tinh- - 9.0 100%
4 Cuc Hai quan tinh 7.0 77.8%
5 | Cuc Thué tinh 170 77.8%

Piém s6 trung binh 8.2 91.1%

Céc co quan trung uong trén dia ban tinh da thyuc hién day du céc ndi dung
vé cai céach t6 chirc bd may cuia co quan, c6 phan cong nhi€ém vu ro rang, cu thé
theo quy dinh ciia nganh. Viéc hoan thi¢n dé 4an vi tri viéc 1am gén véi khung
ning lyc theo timg chirc danh, vi tri cong tidc dd dugc cic don vi trién khai va
thuc hién theo ding ké hoach ctia nganh, cac don vi thyuc hién tdt tiéu chi nay 1a
Ngén hang Nha nudc chi nhénh tinh, Bao hiém X& héi tinh, Kho bac Nha nude
tinh. Cuc Hai quan va Cuc Thué tinh chua hoan thién vi chua cé huéng din cia
Trung wong nén chua dat diém tdi da & tiéu chi nay.

d) Chi 56 thanh phdn néng cao chit lwong dpi ngii cin bp, cong chiic,

. vién chuc:

STT Tén co quan ?l ¢m dat d‘f’;-"c ‘Chi sb N
(toi da 18.0 diem) thanh phan

1 | Bao hidm X4 héi tinh . 17.5 972%
2 Cuc Hai quan tinh 17.5 , 97.2%
3 | Cuc Thué tinh 17.5 97.2%
4 | Ngén hang Nha nu6c chi nhanh tinh 17.0 94.4%
5 Kho bac Nha nudc tinh : 17.0 : 94.4%

Piém sb trung binh 17.3 96.1%

Két qua trung binh chung ctia Chi sé x4y dung va ning cao chit luong doi
ngii can b, céng chirc, vién chirc cua Khéi céc co quan trung wong dat 96.1%, -
cao hon nim 2015 (94.4%), trong do: |

- Nhom dat Chi sc"g cao hon muc trung binh chung cia Khdi, Bao hiém xa
hoi tinh, Cuc Hai quan, Cuc Thué tinh déu dat 97.2%; Ngan hang Nha nuéc chi
nhénh tinh, Kho bac Nha nuéc tinh cling dat 94.4%.~UY.
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- C4c don vi déu thuc hién 15t cOng tac tuyén dung, str dung, bd nhiém,
khen thudng va céc ché do, chinh sich dbi voi cong chic, vién chie dugce cac
don vi thuc hién theo ding quy dinh ctia nganh. Pdng thoi viéc thuc hién vin héa
cong s&, nang cao tinh than trach nhiém, dao dirc cdng vu clia can bd, cdng chirc,
vién chirc dugce cic don vi quan tdm va chi dao thé hién qua viéc ban hanh Quy
ché van hoa cong s& theo quy dinh hién hanh, theo d6 cac don vi dé ¢ nhiéu giai
phap nhim kiém tra, giam sét viéc thuc hién van hoéa cong s& nhu kiém tra dot
xuét, dinh k¥, gin thé ra vao, chim cong bang vén tay... cu thé & Cuc Hai quan,
Cuc Thué tinh. |

Tuy nhién, cac co quan nhu: Ngan hang Nha nudce chi nhénh tinh, Kho bac
Nha nudc tinh cin td chirc thuc hién ddy du cac quy dinh, khic phuc mét sé mat
con han ché trong thuc hién vin héa coéng sé tai co quan nhu viéc deo bang tén,
bang tén dé ban theo dung quy dinh.

e) Chi so thanh phan cai cdch tai chinh cong:

STT ‘Tén co quan ])Ai.ém dat d}l;g'c - ‘Chi sé}\
(toi da 8.0 diem) thanh phan

1 | Bao hiém X4 héi tinh 8.0 100%
2 Ngén hang Nha nudc chi nhéanh tinh 8.0 100%
3 Cuc Hai quan tinh : 8.0 100%
4 Kho bac Nha nudc tinh 8.0 -100%
5 | Cuc Thué tinh 8.0 100%

Piém sb trung binh - 8.0 100%

Két qua trung binh chung ctia Chi sd cai cach tai chinh cong cia Khéi cac
co quan trung uong 1a 100%. T4t ca cic don vi thuc hién dy du co ché tai chinh
theo quy dinh dic thii ciia nganh vé co ché khoén bién ché va kinh phi hanh chinh
va hang nam c6 ban hanh quy ché chi tiéu ndi bd ctia don vi. Viéc ap dung co ché
ndy d3 g6p phan ning cao hiéu luc, hidu qua hoat dong clia cic co quan trung
uong trén dia ban tinh.

g) Chi s& thanh phén hién dgi héa nén hanh chinh:

STT Tén co quan Piém dat dwoc Chi s6
9 (t5i da 16.0 diém) | thanh phin
1 | Cuc Thué tinh 16.0 100%
2 | Ngéin hang Nha nudce chi nhénh tinh 15.0 93.8%
3 | Cuc Hai quan tinh 15.0 - 93.8% qt .
, v
6
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4 | Bao hiém X4 hoi tinh 14.5 90.6%

5 Kho bac Nha nudc tinh - 145 90.6%

Piém s6 trung binh 15.0 93.8%

Két qua trung binh chung ctia Chi sd thanh phan vé hién dai héa nén hanh
chinh ctia Khéi cdc co quan trung wong 13 93.8%, cao hon chi s6 nam 2015
(86.9%) trong do: ‘

Cac don vi c6 két qua bing va cao hon gi4 tri trung binh nhu: Cyc Thué
tinh, Cuc Hai quan tinh, Ngan hang Nha nudc chi nhanh tinh dat tir 93.8% dén
100%, d3 thuc hién tét ndi dung hién dai héa nén hanh chinh, nhét 13 trién khai
g dung cdng nghé thdng tin trong hoat déng ctia co quan (Cuc Hai quan va Cuc
~ Thué d3 trién khai dich vu cong truc tuyén & muc d6 4). |

Bén canh d6, Kho bac Nha nudc tinh va Ngan hang nha nudc chi nhanh
tinh vi dic thi riéng cta nganh nén hai don vi déu khéng xay dyng Trang Thong
tin dién tt riéng, diéu nay s& gay kho khin trong viéc cong khai cic thong tin vé
thii tuc hanh chinh va cung cép dich vu cong truc tuyén ddi véi td chirc, cong dan
trén dia ban tinh.

IIL. KET QUA CHI SO CAI CACH HANH CHINH NAM 2016 CUA
CAC SO, BAN, NGANH THUQC UBND TiNH

1. Chi s6 cai cach hanh chinh nim 2016

Pidm tu Piém tham )
Vi tri Tén co quan £ dinh ciia | Xep loai
cham e A
Hoi dong . ’

1 | S& Tai chinh 99.5 97.5 Xuét sic

2 | Ban Quan ly Khu kinh té | 1 975 96.0 Xuét séc

3 | S& Théng tin va Truyén théng | 98.0 95.0 Xuét sic

4 |S&Cong Thuong | 97.25 93.5 | Xubtshe

5 | Thanh tra tinh ] 990 | 930 | Xultsdc

6 | SéXay dung | - 985 92.0 Xuét séc

7 | Vin phong UBND tinh 96.0 91.0 Xuét sic
8 | S&Ndivu 93.0 90.5 Tht _d

7
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J'J

_ Pidm tu Piém thim ) .
Vi tri Tén co quan ch Am. di}l.h gﬁa Xep loai
Hoi dong
9 | S& Giao théng vén tai 90.5 89.5 |  Tét
10 | S& Tu phép ' 194.0 89.0 Tét
11 |SoYté 94.0 88.5 Tét
11 | SéNgoai vu 96.0 88.5 Tét
13 | S Gido duc va Pao tao 87.5 87.5 Tét
14 | S&Khoahoova Congnghé 96.0 87.0 Tét
14 S¢& Lao déng-Thuong binh va Xa hoi 940 - 87.0 Tét
16 | S& Nong nghiép va Phét trién nong thén | 91.5 86.0 Tét
17 | S& Vian héa va Thé thao 81.5 785 | Kha
17 | S& Tai nguyén va Moi truong | 89.0 | 78.5 Kha
19 |BanDén tc 98.0 77.0 | ‘Khé
20 | S& Ké hoach va Piu tu 94.0 73.5 Kha
Piém sb trung binh ' 88.0

Gia tri trung binh cta Khéi cac s&, nganh thuoc UBND tinh dat 88.0% cao
hon so véi két qua nam 2015 dat (81. 7%) dic biét ndm nay khong c6 don vi nao
dat gié tri Chi s & mitc Trung binh.

Nhém duge danh gid Chi sé CCHC dat Xudt sdc d3 ting 1én déng ké c6 7
s&, nganh dat tir 91.0% dén 97.5%: S& Tai chinh, Ban Quén ly Khu kinh té, S&

Théng tin va Truyén théng, S& Cong Thuong, Thanh tra tinh, S& X4y dung, Vin

phong UBND tinh.

- Nhém duforc d4nh gia Chi sb CCHC loai T ot, dat tir 86.0% dén 90.5% co
09 s&, nganh gdm cac S&: Nbi vu, Giao thong van tai, Tu phap, Y té, Ngoai vu,
Gi4o duc va Dao tao, Khoa hoc va Cong nghé, Lao dong - Thuong binh va X3
hoi, Néng nghiép va Phat trién nong thén.

- Nh(’)m duge danh gia Chi sé CCHC loai Khd dat tir 73.0% dén 78.0% cb
04 don vi gom S& Vin hoa va Thé thao, So Tai nguyén va Mai truong, Ban Déan

tdc, S& Ké hoach va Diu tu. W
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Bang so sanh két qua Chi s0 cai cach hanh chinh 03 nam (2014, 2015
va 2016) ciia cic s&, ban, nganh thuéc UBND tinh

S Chisé | Chiss | Chisé tﬁfg’gti?m
T Tén co quan C(ZHC CC,HC CC,HC ~ clia nim
T o | s | e | m6rova
nim 2015

1 | S& Tai chinh 91.0 945 | 975 3.0
2 | Ban Quan Iy Khu kinh té 91.5 90.0 96.0 6.0
3 | S& Thong tin va Truyén thong 83.0 90.0 95.0 5.0
4 |S&Cong Thuong 89.5 91.0 93.5 2.5
"5 | Thanh tra tinh 915 88.5 93.0 4.5
6 | SO Xéy dung 87.5 88.5 | 920 3.5
7 | Van phong UBND tinh 85.5 70.5 91.0 20.5
8 | S&Noi vu 91.0 88.5 90.5 2.0
9 | S& Giao thong van tai 81.5 77.0 89.5 12.5
10 | S& Tu phép 83.5 82.5 89.0 6.5
11 | S Y té 80.0 845 | 885 4.0
12 | S& Ngoai vu 81.0 81.5 88.5 7.0
13 | S& Giao duc va PBao tao 80.5 74.5 87.5 13.0
14 | S Khoa hoc va Cong nghé 82.5 85.5 87.0 1.5
15 | S& Lao dong - TB va XH 81.0 82.0 87.0 5.0
16 | S& Nong nghi¢p va PTNT 82.0 83.0 86.0 3.0
17 | S& Vin héa va Thé thao 73.0 73.0 78.5 5.5
18 | S& Tai nguyén va Mai trudmg 735 | 63.0 | 785 15.5
19 | Ban Dén toc 80.5 | 81.5 77.0 -4.5
20 | S& Ké hoach va Pau tu 88.0 63.5 73.5 10.0
Gia tri trung binh 83.9 81.7 88.0 6.3

- Gia tri trung binh Ch1 so CCHC nam 2016 cia Khdi 12 88. O% ting manh
so v6i nim 2015 (81.7%);
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- C6 19/20 co quan dat két qua Chi s6 CCHC nim 2016 ting hon so véi
két qua ndm 2015 (Chi s6 ting tir 1.5 - 20.5 diém); cac co quan c6 mirc ting cao
la: Vin phong UBND tinh (tang 20.5 diém), S& Tai nguyén va Mai trudng (ting
15.5 diém), S& Giao thong van tai (ting 12.5 diém), S& Ké hoach va Piu tu (ting

10 diém),... Chi s6 thanh phan chi dao, didu hanh c&i cach hanh chinh, chi s
thanh phan céi cach thé ché, Chi sé thanh phan hién dai héa nén hanh chinh 12
nhitng tiéu chi ma cac don vi déu co két qua chi so6 ting déu so v6i ndm 2015.
- C6 01/20 co quan dat két qua Chi s6 CCHC nim 2016 giam so véi két
- qua ndm 2015: Ban Dan tdc (gidm 4.5 di€ém).
2. Két qua céc Chi sé thanh phén
a) Chi sé thanh phan chi dao, diéu hanh cdi cich hanh chinh:
| })iér‘n dat dwoe Chi s&
STT Tén co quan (toi fiza 20.0 thanh phan
diem)
1 | S& Tai chinh | 19.0 95.0%
2 | Ban Quan 1y Khu kinh té | 19.0 95.0%
3 Vin phong UBND tinh 19.0 - 95.0%
4 S& Noi vu | 19.0 95.0%
5 | S& Néng nghiép va PTNT 18.5 92.5%
6 | S& Thong tin va Truyén thong 18.0 90.0%
7 | S& Ngoai vu 18.0 90.0%
8 | SéGidoducvaPaotao 180 90.0%
9 | S&Lao dong— TB & XH 18.0 90.0%
10 | S& Céng Thuong 17.0 85.0%
11 S& Giao thong van tai ' 17.0 85.0%
12 | S& Khoa hoc va Céng nghé 16.5 . 82.5%
13 | Thanh tra tinh 16.0 80.0%
14 | S& Xay dung 160 80.0%
15 | S& Tu phép 16.0 80.0%
16 |SoYté | 16.0 80.0%
17 | S& Tai nguyén va Moi trudng 13.0 65.0%
18 | Ban Dan toc 105 52.5%
| 10
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Piém dat dwogc Chi s&
STT Tén co quan (t6i da 20.0 . A
: <X thanh phan
diem)
19 | S&Ké hoach va Piu tu 10.0 50.0%
20 | S& Vin hoa va Thé thao 8.0 40.0%
Piém s6 trung binh 16.1 80.6%

Gi4 tri trung binh ctia Chi sb 12 80.6%, ting manh hon so v4i nim 2015 1a

67.3%.

- 95%; S& Tai chinh, S& Ndi vy, Ban Quan ly kinh té, Vin phong UBND tinh 1a -

- C6 12 co quan dat cao hon gia tri trung binh dat két qua tu 82.5% dén

nhitng don vi 1am tét cong tac chi dao diu hanh vé cai cach hanh chinh.

Thanh tra tinh, S¢ Xay dung, S6 Y té, S& Tu phap. Trong d6 c6 nhitng co quan
con nhidu han ché trong cong tac chi dao diéu hanh vé cai cach hanh chinh nhu

- C6 08 co quan c6 gia tri thap hon gid tri trung binh 14 c4c s&, nganh:

cac S&: K& hoach va Piu tu, S& Vin hoa va Thé thao, Ban Dan toc, S& Tai
nguyén va Moi truong.

b) Chi sé thanh phin cdi cdch thé ché:

Piém dat dwoc . K
A e * Chi so
STT Tén co quan (toi da 6.0 . A
.2 thanh phan
diem)
1 | S& Tai chinh 6.0 100%
2 | Ban Quén ly Khu kinh té 6.0 100%
3 | S& Théng tin va Truyén thong 6.0 100%
4 | S& Céng Thuong 6.0 100%
5 Thanh tra tinh 6.0 100%
6 | Vin phong UBND tinh 6.0 100%
7 | S&Ndivu 6.0 100%
8 S& Giao thong van tai 6.0 100%
9 | S& Tu phap 6.0 100%
10 |S6Yté 6.0 100%
11 | S& Nong nghi€p va PTNT 6.0 100%
12 | S& Vin hoa va Thé thao 6.0 100%
| = 11
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Piém dat dwoc Chi s6
STT Tén co quan (t6i da 6.0 \ A
. X thanh phan
| diem)

13 | S& Ké hoach va Pau tu 6.0 100%
14 | S& Gido duc va Dao tao 5.5 | 91.7%
15 |SoéXaydung | 5.0 83.3%
16 |S&Ngoaivy - - 50 83.3%
17 - | S& Khoa hoc va Cong nghé 5.0 83.3%
18 | S& Lao dong - Thuong binh va X4 hoéi 5.0 83.3%
19 | S& Tai nguyén va Méi truong 5.0 83.3%
20 | Ban Dan toc 4.0 66.7%
Piém s6 trung binh | 5.6 93.8%

Gi4 tri trung binh cia Chi s6 thanh phan cai cach thé ché dat 93.8%, cao
hon so véi ndm 2015 1a 87.1%; trong d6 c¢6 13 s&, nganh dat 100% vi d3 lam tot
cong tidc tham muu cho HDND tinh, UBND tinh ban hanh vén ban quy pham
phap luat va ra soat, hé théng hoa, trién khai van ban quy pham phép luat theo
yéu ciu dé ra.

- C6 07/20 s&, nganh dat tir 66.7% dén 91.7%. Trong nim 2016 Cuc kiém
tra vin ban QPPL (B6 Tu phép) di tién hanh kiém tra theo thim quyén dbi véi
cac vin ban QPPL do HDND va UBND cua tinh Binh DPinh ban hanh; theo d6

'nhitng vin ban do cac co quan: S& Xay dung, S& Tai nguyén va M6i trudong, S¢
Lao dong, Thuong binh va X& hoi, S& Khoa hoc va Céng nghé tham muu ban
* hanh c6 ndi dung, thé thirc sai quy dinh.

¢) Chi so thanh phan cdi cdch thii tuc hanh chinh:

' o Piém dat dwoe Chi s&
STT - Téncoquan (t6i da 23.0 \ A
P thanh phan
diem)
1 Thanh tra tinh ' 23.0 100%
2 | S& Giao thong van tai 23.0 ’ 100%
3 |SoYt 23.0 100%
4 | S& Xay dung . 22.5 | 97.8%
5 | S¢ Tai chinh 22.0 95.7%
6 | Vin phong UBND tinh | 22.0 95.7%,
l 4 12
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_ Diéin dat dwgc Chi s&
STT Tén co quan (toi fixa 23.0 thanh phin
diem)

7 | S& Thong tin va Truyén thong 21.5 93.5%
Ban Quén ly Khu kinh té 210 91.3%

9 | S&Nbivu 21.0 91.3%
10 | S& Tu phap 21.0 91.3%
11 | S& Vin héa va Thé thao 21.0 91.3%
12 | S& Khoa hoc va Cong nghé 20.5 89.1%
13 | S¢ Céng Thuong 20.0 87.0%
14 | S& Ngoai vu | | 7 20.0 87.0%
15 | S& Lao dong - Thuong binh va Xa hoi 20.0 87.0%
16 | S& Néng nghiép va PTNT 19.5 84.8%
17 | S& Gido duc va Dio tao 180 78.3%
18 | Ban Dan tdc 18.0 78.3%
19 | S& Tai nguyén va Mbi trudng 16.5 71.7%
20 | S& Ké hoach va Piu tu 160 69.6%
Piém so trung binh 20.5 89.0%

Gid tri trung binh cia Chi sé thanh phan cai cach thi tuc hanh chinh dat ‘
89.0%, cao hon so v&i nam 2015 1a 81.4%.

Cac S&, nganh: Giao thong vén tai, Y t&, Thanh tra tinh d& trién khai thuc
hién t6t cdng tac cai cach thu tuc hanh chinh va co ché mét cira theo quy dinh.

_ So véi két qua nam 2015, nam 2016 c¢6 100% co quan, don vi da trién khai
viée thuc hién co ché mot cira, mét cira lién théng. Vin phong UBND tinh va S&
Ké hoach diu tu d3 thanh 1ap B phan tiép nhan va tra két qua theo quy dinh, tuy
nhién sb luong TTHC dugc dua vao giai quyét tai BO phén tiép nhan va tra két
qué con han ché.

C6 thé thdy viéc thuc hién co ché mot cira tai cac s&, nganh trong nim nay
da co su chuyén bién 16 rét, mic du mét s6 don vi chua thuc hién déy du theo
quy dinh nhung budc dau da c6 sy quan tim cia Lanh dao don vi trong viéc trién
khai thuc hién co ché mét ctra. Tuy nhién, qua thdm dinh tai cac don vi vin con
mdt sb tOn tai vin chua khic phuc dugc nhu viéc b tri phong lam viéc tai B
phan tiép nhan va tra két qua chua ding theo quy dinh & tai hau hét cac don vi
nhu: Ban Quan 1y Khu kinh té, S& Ngoai vu, S& Tai nguyén va Moéi tru’(‘m%, S&

' d_\ﬂ 13
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Cong Thuong, S& Vin hoa va Thé thao, S& K& hoach va Pau tu...; tinh trang tré
hen hd so van con xay ra & mdt sé don vi nhu: S& Tai nguyén va Mdi trudng, S&
Lao dong - Thuong binh va X4 hdi...

d) Chi sé thanh phén cdi cdch to chirc bp mdy:

STT Tén co quan (6 4a 50 G | thanh phin
1 | S& Tai chinh 9.0 100%
2 | Ban Quén ly Khu kinh té 9.0 100%
3 S& Théng tin va Truyén thong 9.0 100%
4 | S& Cong Thuong 9.0 100%
5 | Thanh tra tinh 9.0 100%
6 | S& Tu phép 9.0 100%
7 S& Gido duc va Dao tao 9.0 100%
8 | S& Van héa va Thé thao 9.0 100%
9 | Ban Dan toc 9.0 100%
10 | S& Xay dung 8.5 94.4%
11 | Vian phong UBND tinh 7.0 77.8%
12 | S& Ngi vu 7.0 77.8%
13 | S& Ngoai vu 7.0 77.8%
14 S& Khoa hoc va Cong nghé 7.0 77.8%
15 | S& Lao dong - Thuong binh va X4 hoi 7.0 77.8%
16 | S& Nong nghiép va PTNT 7.0 77.8%
17 S& Giao thong van tai 6.0 66.7%
18 |SoYté 6.0 66.7%
19 S& Tai nguyén va Mdi trudng 6.0 66.7%

20 | S& Ké hoach va Pau tu 6.0 66.7%
Piém sé trung binh 7.8 86.4%

Gia tri trung binh ctia Chi sb thanh phén cai cach td chirc bd m%@

86.4%, thap hon so véi ndm 2015 12 92.5%.

A

14
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Cb 09/20 co quan dat diém ti da: S& Tai chinh, Ban Quan 1y Khu kinh t€,
S& Thong tin va Truyén thong, S& Cong Thuong, S& Vin héa va Thé thao, So
Gido dyc va Pao tao, Ban Dan tdc, Thanh tra tinh, S& Tu phap.

Cac co quan, don vi thudc nhém dat két qua thap nhu: S& Tai nguyén va
M&i trudng, S& Giao thong vén tai, S& K& hoach va Dau tw, S¢ Y t€ 12 nhilng don
vi can khic phuc nhiing han ché trong viéc t6 chitc tham muu ban hanh quy dinh
chtc ning, nhiém vu, quy ché 1am viéc theo quy dinh va phu hop véi tinh hinh
thyec té tai dia phuong.

C6 10/20 co quan, don vi da tridn khai hoan thién Dé 4n vi tri viéc 1am gén
~ véi khung ning luc theo timg vi tri, chirc danh: 8¢ Tai chinh, Ban Quan ly Khu
kinh t8, S& Thong tin va Truyén thong, S& Coéng Thuong, S& Vin héa va Thé
thao, S& Gi4o duc va Pao tao, Ban Dan tdc, Thanh tra tinh, S& Tu phép, S¢ Xay
dung. | N

d) Chi sb thanh phan néng cao chit lwong dpi ngii cdn by, cong chirc,
vién chirc:

| })iér,n_ dat dwoe Chi s6

STT Tén co quan (toi fiza 18.0 thanh phin

diém)

1 | S&Ngoai vu 18.0 100%
2 | S& Tai chinh 17.5 97.2%
3 | Ban Quén ly Khu kinh té 175 97.2%
4 | S&Céng Thuong | 17.5 97.2%
5 | SoXay dung o | 17.5 97.2%
6 | S&Nbivu | 175 |1 972%
7 | S& Giao thong vén tai - 17.5 97.2%
8§ |VanphongUBNDtinh 17.0 94.4%
9 | S& Tai nguyén va Mbi trudng 17.0 94.4%
10 Ban Dén toc . 17.0 94.4%
11 | S& Thong tin va Truyén thong | 16.5 91.7%
12 | S& Tu phép 165 91.7%
13 Thanh tra tinh 16.0 88.9%
14 | S& Lao dong - Thuong binh va Xa hoi 16.0 88.9%
15 | S& Van héa va Thé thao 160 88.9%
Y
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S

: Diém dat dwoe Chi sé

STT Tén co quan (tbi da 18.0 R 2

<2 thanh phan
dieém)

16 | So Khoa hoc va Cong nghé 155 86.1%
17 | S6Yté 15.0 83.3%
18 S& Giao duc va Dao tao ' 15.0 83.3%
19 | S Ké hoach va Piu tu 15.0 83.3%
20 | S& Nong nghiép va PTNT 14.5 80.6%
Piém sb trung binh | 16.5 91.7%

| Két qua trung binh chung ctia Chi sb ning cao chét luong ddi ngili can bo,
cong chirc, vién chirc ndm 2016 1a 91.7% cao hon so véi ndm 2015 1a 89.4%.
Trong d6, ¢6 10/20 co quan dat chi s6 cao hon muc trung binh; cic co quan nhu:
S& Tai chinh, S& Thong tin va Truyén théng thuc hién twong dbi t6t cong tac dio
tao, bdi dudng va ning cao chit lugng ddi ngfi cong chirc, vién chic.

- Nhém céc s&, nganh dat Chi sb bing va cao hon mirc trung binh chung
ctia Khéi: C6 12/20 s& nganh dat diém chi sb tir 91.7% - 100%.

- Nhém céc s&, nganh dat Chi s thip hon mitc trung binh chung ctia Khéi,
c6 08 don vi dat két qua tir 80.6% dén 88.9%. Trong d6 S& Nong nghiép va Phat
trién néng thon 1a don vi ¢6 chi s thanh phan thép nhét ctia toan khéi (80.6%).

- Hau hét cac don vi déu thyc hién tét viéc quan 1y, sir dung bién ché va lao
dong dugc giao theo ding quy dinh; thuc hi¢n ding quy dinh vé st dung, bd
nhiém, khen thudng; thuc hién ché @, chinh sach ddi véi can bd, cong chirc cia
don vi ding, ddy du, kip thoi. Tuy nhién viéc trién khai thyc hién vin héa cong
s& tai mot s§ co quan chua ddy du nhu viéc deo thé cong chirc van con mang tinh
d6i phé, chua ding quy dinh... tinh trang céng chic, vién chic duge phén cong
nhung khong tham gia céc 16p dao tao, bdi dudng theo ké hoach cua tinh vin con
x4y ra & mot sd co quan, don vi: S& Néong nghiép va Phat trién nong thon, S&
Khoa hoc va Cong nghé, Thanh tra tinh, S& Véan hoa va Thé thao, S& Gido duc va
Dao tao...

e) Chi so thanh phan cai cdch tai chinh cong:

STT Tén co quan })‘i.ém dat d}l;q’c Chi 86;
(toi da 8.0 diem) | thanh phan
1 S& Tai chinh 8.0 100%
S
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STT Tén co Quan })‘i.ém dat d}l;g'c ‘,Chi sb A
(toi da 8.0 diem) | thanh phan
2 | Ban Quan ly Khu kinh té 8.0 100%
3 | S& Thong tin va Truyén thong - 80 100%
4 S& Cong Thuong 8.0 ’ 100%
5 | Thanh tra tinh 8.0 100%
6 | S&Xay dung . | 8.0 100%
7 | Van phong UBND tinh 8.0 100%
8 | S&Noivu 8.0 ~ 100%
9 | S& Giao thong vén tai - 80 100%
10 |SoYté 8.0 ©100%
11 S& Ngoai vu 8.0 100%
12 | S& Gido duc va Pao tao 8.0 100%
13 | S& Khoa hoc va Cong nghé 8.0 100%
14 }SléoriLaq dong — Thuong binh & xa 2.0 100%
15 | S& Nong nghiép va PTNT 8.0 100%
16 |S& Van hoa va Thé thao | 8.0 1 100%
17 | S& Tai nguyén va Méi truong 8.0 100%
18 |Ban Dan toc , 8.0 100%
19 | S& K& hoach va Pau tu 8.0 100%
20 | S& Tu phap ' 7.0 87.5%
Piém s6 trung binh 7.9 99.4%

Gi4 tri trung binh ctia chi sb thanh phén cai céch tai chinh cong dat 99.4%,
19/20 s& nganh dat chi s6 t6i da (100%), S& Tu phap dat 87.5% la don vi ¢6 chi
s6 thanh phén thip nhét toan khéi.

g) Chi sé thanh phan hién dai héa nén hanh chinh:

STT ' Tén co quan Diém dat dwge Chi sék’
(toi da 16.0 diém) | thanh phan
1 | S& Taichinh 160 100%
2 | S& Thong tin va Truyén thong | 16.0 100%
3 |S6Cong Thuong 16.0 100%
4 | Ban Quan Iy Khu kinh té | 15.5 96.9%

—_—
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STT Tén co quan 1?1 ém dat dlf(;'rc ' ‘Chi s6 A
. (toi da 16.0 diem) | thanh phan

5 | Thanh tra tinh | 15.0 . 93.8%
6 S& Xay dung 14.5 90.6%
7 S&Y té | 14.5 90.6%
8 S& Khoa hoc va Cong nghé - 145 90.6%
9 S& Giao duc va Dao tao 14.0 ' 87.5%
10 | S& Tu phép 13.5 84.4%
11 S& Lao dong - Thuong binh va Xa hoi 13.0 81.3%
12 | S& Tai nguyén va Moi trudng 13.0 81.3%
13 | S& Ngoai vu 12.5 78.1%
14 |SoNongnghiép vaPINT 12.5 78.1%
15 | S& Ké hoach va Pau tu 12.5 78.1%
16 Vin phong UBND tinh 12.0 75.0%
17 | SoNoivu 120 75.0%
18 S& Giao thong vén tai 12.0 75.0%
19 | S& Vin héa va Thé thao 10.5 65.6%
20 | Ban Dan toc | 105 65.6%

Piém sb trung binh 13.5 84.4%

‘Gié tri trung binh ndm 2016 cua Khéi 13 84.4%, cao hon so voi két qua
nam 2015 (77.5%). : '

- C6 10/20 don vi cb két qua bing va cao hon gia tri trung binh, dat tir
84.4% dén 100%, S& Tai chinh, S& Cong Thuong, S& Thong tin va Truyén thong
12 03 don vi c6 chi s6 tdi da dat 100%.

- C6 10/20 don vi c6 két qua thép hon gia tri trung binh, dat tir 65.6% dén
81.3%; S& Vin héa va Thé thao, Ban Dan toc 1a don vi c¢6 két qua thip nhit.

Hau hét cac don vi da thuc hién tdt cong tac hién dai héa nén hanh chinh.
100% don vi d3 x4y dung Trang Thong tin dién ti, ty 1€ sir dung thu dién tir cong
vu cua can bd, cong chirc tang hon so véi nam 2015. Tuy nhién ndm 2016 viéc
thl’l truong don vi but phé va chuyén van ban trén hé théng Vin phong dién tir
van con chua dugc quan tm trién khai nhw: S& Tai nguyen va M6i truong, S&

Ké hoach va Pau tu, Ban Dan tdc.
——
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Viéc cép nhét cong khai thil tuc hanh chinh trén Céng/Trang Théng tin
dién tir cac sd, nganh va cua tinh chua duoc kip thoi va thuong xuyén; ty 16 co
quan trién khai dich vu cong truc tuyén mitc d 3 tr& 1én con thp. S& Tai chinh
va Ban Quan 1y khu kinh té 13 hai don vi d trién khai dich vu céng truc tuyén
muc dcf) 4, |

IV. KET QUA CHI SO CAI CACH HANH CHINH NAM 2016 CUA
CAC HUYEN, THI XA, THANH PHO

1. Chi s6 cai cach hanh chinh nim 2016

Pidm tu " Piém thim ]
Vi tri Tén dia phwong chdm dinh ciia Hoi Xép loai
dong
1 Huyén Tuy Phuéc 90.0 84.5 Tot
2 | Thanh phé Quy Nhon 94.5 840 Tt
3 | Thi x4 An Nhon 92.0 82.5 Tbt
4 | Huyén Vinh Thanh 845 80.0 Kha
5 | Huyén Hoai Nhon 88.5 - 79.0 Kha
6 | Huyén An Lo | 90.5 75.5 Kha
7 | Huyén Hoai An 84.0 75.0 Kha
7 | Huyén Phu Cat 97.0 75.0 Kha
9 | Huyén T4y Son 90.0 740 Kha
10 | Huyén Phi My 87.0 73.5 Kha
11 | Huyén Vén Canh 71.0 51.5 Trung binh
Piém s6 trung binh ‘ 75.9

Két qua Chi s6 binh quan chung ciia cac huyén, thi x&, thanh phé dat
75.9%.

Cu thé theo két qua thim dinh, c6 05/11 dia phuong dat két qua trén mirc
trung binh chung ctia Khéi dat tir 79.0% - 84.5%.

Nhém dia phuong duge danh gia mic Tot gbm 03 don vi: huyen Tuy
~ Phuéc, thanh phb Quy Nhon, thj x4 An Nhon.

Nhoém dia phuong duge danh gia mirc Kha gdm ¢6 07 don vi: Vinh Thanh,
Hoai Nhon, An Lo, Hoai An, Phu Cat, Tay Son, Phii M§.

Huyén Vén Canh 13 dia phuong trong 04 nim 1ién déu dénh gi4 & murc thip
nhét ciia toan khdi, nam 2015 (56.5%); 2016 (51.5%) danh gia & mac Trung binh.

V& két qua gid tri trung binh ctia 07 chi sb thanh phén déu cé két qua chénh

léch so v&i ndm 2015, ¢6 04 chi s6 thanh phﬁn tang: Chi s6 thanh ph?m chi dao,
. _,\Qv
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didu hanh cai cich hanh chinh dat 81.4% (ndm 2015: 73.6%); Chi s6 thinh phin
cai cach thé ché dat 95.5% (nim 2015: 84.1%); Chi sb thanh phén néng cao chét
luong d6i ngli can bd, cong chirc, vién chirc dat 81.6% (ndm 2015: 77.8%); Chi
s thanh phan hién dai héa nén hanh chinh dat 66.2% (ndm 2015: 58.0%).

| C6 03 tidu chinh thanh phin gidm so véi ndm 2015: Tiéu chi thanh phan
cai cach thu tuc hanh chinh dat 69.0% (ndm 2015: 73.3%), tiéu chi thanh phén cai
cach td chirc by may dat 73.2% (ndm 2015: 89.9%), tiéu chi thanh phan cai cach
tai chinh cong dat 76.7% (nam 2015: 86.9%).

Bang so sanh két qua Chi s8 cai cach hanh chinh 03 nim (2014, 2015,
2016) ciia cac huyén, thi xa, thanh pho

o Chi s Chisé | Chisbd tﬁng(/;gifﬁ:;i ciia
STT| Tén dia phwong CCHC CCHC CCHC | " 016 so
nim 2014 | nim 2015 | nam 2016 véi nim 2015
1. | Huyén Tuy Phuéc 81.5 82.0 84.5 25

2 | Thanh phé Quy Nhon 83.5 88.0 84.0 -4.0
3 | Thi x4 An Nhon 82.0 84.0 82.5 ‘1.5
4 | Huyén Vinh Thanh 75.5 72.0 80.0 8.0
5| Huyén Hoai Nhon 81.0 76.0 79.0 3.0
6 | Huyén An Lao 81.5 80.0 75.5 4.5
7 | Huyén Hoai An 74.0 61.5 75.0 13.5
8 | Huyén Pha Cat 720 77.0 75.0 2.0
9 | Huyén T4y Son 74.5 74.5 74.0 -0.5
10 | Huyén Pha My 81.0 73.0 73.5 0.5
11 | Huyén Van Canh 65.5 56.5 515 -5.0
Gi trj trung binh 77.5 75.0 75.9 0.9

- Gi4 trj trung binh Chi s6 CCHC nim 2016 1a 75.9% tang hon so véi két
qua nim 2015 (75.0%) nhung khong dang ké&. Nam 2016 van khéng c6 d(m vi
nao trong Khéi duoc danh gia dat mic Xudt sdc. "\ﬂ

Trang van ban chi dao,diéu hénh:Vbdh.ubndbinhdinh.\}n291

20




- C6 05/11 dia phuong dat két qua Chi s6 CCHC nam 2016 ting hon so v6i
két qua nam 2015; c4c dia phuong c6 mirc ting cao la: huyén Hoai An (ting 13.5
 didm), huyén Vinh Thanh (ting 8 diém), huyén Hoai Nhon (ting 3 diém).

- C6 06/11 dia phuong dat két qua Chi sé CCHC nam 2016 giam so véi két
qua ndm 2015; cac dia phuong c6 muc gidm manh la: Huyén Van Canh (giam 5
diém), huyén An Lo (giam 4.5 diém), thanh phé Quy Nhon (giam 4 diém).

2. Két qua cac Chi s thanh phan

‘a) Chi so thanh phén chi dgo, diéu hanh cdi cdach hanh chinh:

ST | rendiepweons | S | v e
1 | Thi x4 An Nhon 19.0 95.0%
2 Huyén Vinh Thanh 19.0 95.0%
3 Huyén Tuy Phudc ‘ 180 - 90.0%
4 | Huyén An Lio 18.0 90.0%
5 | Huyén Hoai An - | 18.0 90.0%
6 |HuyénHoaiNhon 175 87.5%
7 | Huyén Phi Cat 17.5 87.5%
8 | Huyén T4y Son | 16.0 80.0%
9 | Thanh phé Quy Nhon- 15.0 75.0%
10 | Huyén Phit My 120 . 60.0%
11 Huyén Van Canh 9.0 45.0%
Piém s6 trung binh 16.3 81.4%

Két qua danh gia cong tac chi dao, didu hanh ciia Khdi cac huyén, thi x4,
thanh phé d3 c6 nhidu chuyén bién tich cuc véi gié tri trung binh dat 81.4% ting
hon so véi ndm 2015 (73.6%), trong d6 c6 7/11 dia phuong dat mtc cao hon gia
tri trung binh. Cac huyén: Phu My, Van Canh, Tay Son va thanh phd Quy Nhon
1a nhitng dia phuong c6 két qua chi sb thip hon so véi két qua trung binh chung
ctia toan Khéi. |

Céng tac kidm tra cai cach hanh chinh mét s6 dia phuong van chua trién
khai thuc hién tdt, van con mang tinh hinh thirc, chua xay dung dé cuong cho
~ nhitng ndi dung cin kiém tra nhdm mang lai hiéu qua trong céng tac chi dao diéu

" hanh nhu c4c dia phuong: Phit M§, Van Canh, Phu Cat, Hoai Nhon, Quy Nh on...

P
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b) Chi s6 thanh phin cai cdch thé ché:

STT Tén dia phuong (giiég;?; g?éq;) thz‘l(ljllllli;g?m
1 Huyén Tuy Phudc 6.0 100%
2 Thanh phé Quy Nhon 6.0 100%

3 Thi x4 An Nhon 60 100%
4 Huyén Vinh Thanh 6.0 | 100%
5 Huyén Hoai Nhon 6.0 ~ 100%
6 Huyén Hoai An | 6.0 100%
7 Huyén Pha Cét 6.0 100%

8 Huyén Phu My ' 6.0 ~ 100%
9 Huyén An Lao 5.0 -83.3%
10 Huyén T4y Son 5.0 83.3%
11 Huyén Véan Canh 5.0 83.3%

Piém s6 trung binh 57 95.5%

Két qua chi sb trung binh dat 95.5% cao hon nam 2015 (84.1%), trong d6
¢6 08/11 dia phuong dat 100%. '

Céc dia phuong An Léo, Tay Son, Van Canh chua thyc hién tot viée ra
so4t vin ban QPPL cua dia phwong hang nim va chit luong vin ban dia phuong
ban hanh chua dam bao.

" ¢) Chi s6 thanh phin cdi cdch thii tuc hanh chinh:

1 Thanh phé Quy Nhon 21.0 91.3%
2 | Huyén Vinh Thanh 20.0 87.0%
3 Huyén Tuy Phudc 18.5 80.4%
4 | 'Thixa An Nhon 16.0 69.6%
5 Huyén Hoai Nhon 16.0 69.6%
6 | Huyén Hoai An 150 65.2%
7 Huyén Ty Son | 150 65.2%
§ |HuyénPhaMy 15.0 65.2%
)
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9 Huyén An Léo 14.5 63.0%
10 | Huyén Phu Cat 125 54.3%
11 Huyén Van Canh 11.0 47.8%

Piém s6 trung binh 15.9 69.0%

Gi4 tri trung binh ctia chi s§ thanh phan cai cach thi tuc hanh chinh nam
2016 12 69.0%, thdp hon so v&i ndm 2015 (dat 73.3%).

C6 05/11 dia phuong c6 két qua chi s6 thanh phén cao hon so véi Khbi:
Thanh phé Quy Nhon, huyén Vinh Thanh, huyén Tuy Phudc, thi x& An Nhon,
huyén Hoai Nhon.

Nhin chung cac dia phuong da thanh 1ap B6 phén tiép nhan va tra két qua
va trién khai thuc hién co ché mét cira tai UBND cip huyén. Thanh phd Quy
Nhon va huyén Tuy Phuéc da thye hién B9 phén tiép nhéan va tra két qua theo
hu’ong hién dai; huyén Hoai Nhon d4 phé duyét Dé an va thanh 1ap B phan mot
ctra hién dai.

Tuy nhién, viéc cong khai thi tuc hanh chinh tai nhiéu dia phuong chua

" dam bao; hdu hét cac dia phuong déu chua thue hién diy da céc linh vuc giai

quyét thu tuc hanh chinh tai B§ phan tiép nhén va tra két qua cp huyén theo quy

dinh nhét 13 cac linh vuc: Noi vu, Lao dong, Thuong binh va Xa hoi, Tu phéap
nhu: Phit M§, An Nhon, Hoai Nhon, Phi Cat, Hoai An...

Céac dia phuong nhu: Thi x4 An Nhon, huyén An Ldo, huyén Phu Cat,
huyén Tay Son... chua trang bi co s& vat chét, dién tich phong lam viéc tai Bo
phén tiép nhan va tra két qua chura dam bao theo quy dinh.

Hau hét cac dia phuong (trir thanh phé Quy Nhon) déu c6 ty 16 UBND cip
x4 thuc hién co ché mot cira con thip theo quy dinh nhu: Huyén Tay Son (11/15),
huyen Phu My (4/19), huyén Phu Cat (7/18), huyen Hoai Nhon (6/17), huyen
Hoai An (3/15), huyén An Lao (chua c6 x4, thi trdn thyc hién).

d) Chi so thanh phén cdi cdch 10 chirc bd mdy:

e Piém dat dugc Chi s6
STT - Tén dja phuong (t5i da 9.0 diém) | thanh phin
1 | Huyén Tuy Phuéc 7.5 83.3%
2 | Thixa An Nhon 7.0 77.8%
3 Huyén Vinh Thanh 7.0 77.8%
_,Wl,/
/
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STT - Tén dja phuong (23??3?3 gg:) thz‘lcrjllllli;g?m
4 Huyén Hoai Nhon o 7.0 o 77.8%
5 Huyén An Lio | 7.0 77.8%
6 Huyén Phi Cat 7.0 - 77.8%
7 Huyén Phu My : 70 77.8%
8 Huyén Hoai An 6.5 72.2%
9 Huyén Tay Son 6.0 66.7%
10 Huyén Van Canh 55 61.1%

11 Thanh phé Quy Nhon 5.0 55.6%

Piém sb trung binh 6.6 73.2%

Két qua Chi s trung binh ciia toan khéi dat 73.2% thdp hon nam 2015
(89.9%). Céc dia phuong déu thuc hién t6t viéc ban hanh, thyc hién quy ché lam
viéc ctia don vi. Hau hét cac dia phuong (trir huyén Tuy Phuéc) chua hoan thién
D2 4n vi tri viée lam gin vé6i khung niing luc theo ting vi trf chirc danh cong tac.

Van con mot s dia phuong chua thyuc hién t6t trong viéc phan cap vé thim

- quyén quan 1y phti hop véi quy dinh, chua kiém tra sau phan cép (thanh ph6 Quy
Nhon, huyén Tay Son, huyén Tuy Phudc).

d) Chi s6 thanh phin néing cao chit lwong dji ngii cdn by, cong chiec,

vién chirc: ‘

ST | Diaphuons (o on 190 1ty | e phi
1 Thi x3 An Nhon | 16.5 91.7%

2 Huyén An Lio 15.5 86.1%

3 Huyén Phu Cat 15.5 . - 86.1%

4 Thanh phé Quy Nhon 15.0 83.3%

5 Huyén Hoai Nhon | - 15.0 ’ 83.3%

6 Huyén Tay Son 15.0 83.3%

7 Huyén Phit My , 15.0 83.3%

8 Huyén Tuy Phudce 14.5 80.6%

9 Huyén Vinh Thanh 14.5 80.6%

10 Huyén Hoai An - 14.5 | 80.6%

| = 4
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11 Huyén Van Canh - 105 58.3%

Piém sb trung binh 14.7 © 81.6%

Gia tri trung binh ctia chi s6 thanh phan ning cao chit lugng ddi ngli can
bd, cong chire, vién chirc ndm 2016 1 81.6% cao hon so v6i ndm 2015 (77.8%).

HAiu hét cac don vi déu thyuc hién viée tuyén dung, stir dung bién ché duogc
giao ding quy dinh; cong tac dao tao, bdi dudng can bd, cong chirc, vién chirc
dap tmg yéu cu, nhiém vu cong tic dugce cac dia phuong quan tdm, chu trong.
Tuy nhién viéc thuc hién vén hdéa cong s& & mot s6 dia phuong van con nhiéu han
ché nhu viée deo thé cdng chirc, thuc hién gid giéc lam viéc tai co quan van con

- vi pham nhat 1a & cap xa.

e) Chi sé thanh phén céi cdch tai chinh cong:

STT Tén dia phuong (Eéiié;la (;?; g;g:) ih;:llllni;ﬁén
] Thi x4 An Nhon 7.0 87.5%
2 | Huyén Phd Cat | 7.0 . 87.5%
3 Huyén Phu My 7.0 87.5%
4 Thanh ph6 Quy Nhon 6.5 81.3%
5 Huyén Hoai Nhon , 6.5 - 81.3%
6 |HuyénHoaiAn 6.5 81.3%
7 Huyén Tuy Phuéc 6.0 75.0%
8 Huyén Tay Son 6.0 75.0%
9 Huyén Van Canh 6.0 75.0%
10 | Huyén An Lio 5.0 | 62.5%
11 | Huyén Vinh Thanh | 4.0 © O 50.0%

Piém sé trung binh | 6.1 76.7%

K&t qua trung binh chung ciia Chi sd cai cach tai chinh cong cua Khéi 1a
76.7% thip hon so v6i nam 2015 (86.9%).

~ Thanh phé Quy Nhon, céc huyén: Hoai Nhon, An Lao, Vinh Thanh, Tay
Son chua tridn khai co ché tai chinh dbi véi mot sé don vi sy nghiép cong lap

~theo quy dinh. Cac huyén, thi x&, thanh phé déu chua trién khai thuc hién co ché

tu chi do6i véi don vi hanh chinh cap xa.
—
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g) Chi sé thanh phan hién dai héa nén hanh chinh:

A ge Piém dat dwgc Chi sb
STT |~ Téndja phwong (t6i 2 16.0 diém) | thanh phin

1 Thanh phd Quy Nhon 15.5  96.9%
2 Huyén Tuy Phudce 14.0 87.5%
3 Huyén Phu M§ 11.5 - T1.9%
4 Thi x4 An Nhon 11.0 68.8%
5 | Huyén Hoai Nhon 110 68.8%
6 | Huyén Tay Son 110 | 688%
7 | Huyén An Lio 10.5 65.6%
8 Huyén Vinh Thanh 9.5 ' 59.4%
9 | Huyén Phd Cat 9.5 59.4%
10 | Huyén Hoai An 8.5 53.1%
11 Huyén Van Canh 4.5 28.1%
Piém s6 trung binh 10.6 66.2%

Két qua cho thdy Chi sb thanh phin hién dai héa nén hanh chinh 13 rét
thip, chil yéu & céc tiéu chi: sb lugng can bd, céng chirc, vién chire sir dung hé
théng thu dién tir cong vu chi dat tir 40% dén 60% (thdp nhat 1a huyén Van
Canh); viéc trién khai ing dung Vin phong dién tir vao diéu hanh tai co quan,
don vi chua dat hiéu qua, dfcfxc biét chua thuc hién but phé van ban trén moi
trudng mang, ¢ 03 don vi chua trién khai tng dung Vin phong dién tir vao diéu
hanh tai dia phuong (Vinh Thanh, Hoai An, Van Canh). Chét luong cung cép
thong tin va cung ung dich vu cong trén Trang Thong tin dién tr cla nhiéu co
quan, don vi con han ché; viéc trién khai dich vu cong truc tuyén 0 mic d6 3 mdi
chi dugce trién khai thuc hién tai thanh phé Quy Nhon va huyén Tuy Phudc. Cac

dia phuong da kip thoi cong bb Hé thdng quan 1y chit luong theo tiéu chuén
TCVN ISO 9001:2008, tuy nhién hau hét cac don vi chua thyc hién theo ding
quy dinh vé 4p dung ISO trong hoat dong.

Gia tri trung binh ctia chi s thanh phin hién dai héa nén hanh chinh nim
2016 ctia Khéi 14 66.2% cao hon so v6i két qua nam 2015 (58.0%).

- C6 06/11 dia phuong c6 két qua bang va cao hon gia trj trung binh, dat tir
68.8% dén 96.9%, thanh phé Quy Nhon 12 don vi dat két qua cao nhit; ’\/\K
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- C6 05/11 dia phuong c6 két qua thap hon gi4 trj trung binh, dat tir 28.1%
dén 65.6%, huyén Van Canh va huyén Hoai An 13 hai dla phuong dat két qua
thip nhit.

V. PANH GIA CHUNG

1. Uu diém

- Két qua déanh gia xéc dinh Chi s6 CCHC di phan 4nh tuong dbi khach
quan, thuc chét tinh hinh trién khai thuc hién cdng tac cai cach hanh chinh cia
céac s&, ban, nganh, co quan trung wvong dong trén dia ban tinh, UBND cap huyén

va 1a ngudn théng tin quan trong gitp cac co quan, don vi, dia phuong danh gia
dugc cac mat manh, maét yéu, tir 36 ¢6 tac ddng tich cuc dén cong tac chi dao
diéu hanh CCHC tai cac co quan, don vi, dia phuong trong nhitng nim tiép theo.

- Viéc td chirc cong tac tu danh gia, chdm diém di dugc céc s&, ban,
nganh, dia phuong tién hanh nghiém tic, khach quan, tuong dbi chinh xac dua

trén can ct, tai lidu kiém ching, ndi dung giai thich c6 d6 tin cdy. Cong tac kiém

tra, thAm dinh két qua Chi sb cai cach hanh chinh dugc Hbi dong thim dinh cua

tinh thyc hién dam bao chinh xé4c, khach quan, cong bing, tao duge dong thuan
cuia cdc co quan, don vi thude dbi tuong danh gia.

- Nhidu co quan, don vi, dia phuong da quan tim chi dao diéu hanh cong
tac cai cach hanh chinh d3 c6 nhiéu chuyén bién tich cuc nhu: Ngan hang Nha
nudc chi nhanh tinh, B4o hiém X4 héi tinh, Van phong UBND tinh, S& Tai chinh,
S& Thong tin va Truyén thong, S& Xay dung, huyén Tuy Phudc, huyén Vinh
Thanh, huyén Hoai Nhon... Do d6 két qua Chi sb trung binh ctia ba Khéi déu
tang hon so v6i nam 2015.

2. Tdn tai, han ché

- Viéc phdi hop giita cic co quan tham muu CCHC va céc co quan lién
quan chua chit ch€ nén anh huéng dén cong tac thAm dinh, tbng hop s lidu dé
* hoan thién béo céo trinh UBND tinh theo ding tién do.

- Miic d d3 bd sung, x4y dung lai mdt sb tiéu chi, tiéu chi thanh phan cho
pht hop véi timg Khéi nhung van con mot sé tidu chi, tiéu chi thanh phan chua
cu thé, chua phit hop véi tinh hinh thuc tién cta timg co quan, don vi.

- Mt sb co quan, don vi, dia phuong chua quan tAm chi dao chit ché trong
trién khai danh gia Chi s6 CCHC hang nim nén béo c4o chdm diém con so sai,
chua bam sét theo hudng dan cia bd tiéu chi nén diém chdm con chénh léch qua
cao so v6i két qué thim dinh ciia Hoi ddng thim dinh nhu: S& Tai nguyén va %6i

—Y
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truong, S& Ké hoach va Paiu tu, Ban Dan toc; UBND cac huyén: Tay Son, Van
Canh, An Lio, Phu Cat, Phu My...

- Gi4 tri trung binh Chi sb céi cach hanh chinh nim 2016 ctia ca ba khéi
d&u ting so vé6i két qua nam 2015, tuy nhién Chi sb thanh phan & mét s6 tiéu chi
vAn con thép so nhu: Chi sb thanh phén céi cach thii tuc hanh chinh, Chi sb thanh
phin hién dai héa nén hanh chinh, Chi s6 thanh phan ning cao chit luong doi
ngili can bd, cong chire, vién chirc.

- Mbt sb co quan, dia phuong chua quan tim ding mirc dén cong tac chi
dao didu hanh cai cach hanh chinh; trién khai cong téc cai cach hanh chinh thiéu
ddng bd nén Chi sé cai cach hanh chinh con thip so véi két qua cia toan Khéi
nhur: S& Tai nguyén va Méi trudng, S& Ké hoach va Piu tu, S& Vin héa va Thé
thao, Ban D4n tdc, huyén An Lio, huyén Phu Cat, dac biét huyén Van Canh trong
4 nam lién déu xép & vi tri cubi cung cla Khéi cc huyén, thi x3, thanh phd.

- Nhiéu co quan, don vi, dia phwong chua bd tri dit nhén lyc, kinh phi dé
dam bao trién khai cong tic cai cach hanh chinh hang nim tai don vi; cdng tac
phé bién, thong tin, tuyén truyén, kiém tra vé& cai cach hanh chinh chwa duoc
quan tdm ding mirc. '

- Nhiéu co quan, don vi, dia phuong bd tri dién tich phong lam viée, co s&
vat chét, mirc d6 hién dai héa cia B6 phan tiép nhan va tra két qua chua dat yéu
ciu; chat luong phuc vu chua dép timg dugc si hai long cta td chirc, cong dan.

- Trong linh vuc cai cach t6 chirc bd may: Thyuc hién phén cép, uy quyén,
co ché phdi hop, tién hanh kiém tra sau phan cép vin chua dap tmg dugc yéu ciu
clia cong tac quan ly. Van con nhiéu co quan, don vi chua hoan thién D& 4n vj tri
viéc lam gén vdi khung néng luc theo timg vi tri, chitc danh theo nhu ké hoach.

-Vé x4y dung, ning cao ddi ngii can by, cong chirc, vién chirc: Nhiéu co
quan chua thuc hién tét cic noi dung vé vin héa cong s& nhu deo thé cong chire
chua ding quy dinh; mét sb co quan van con vi pham gio giéc lam viéc, dic biét
12 UBND cép xa.

- V& cai céch tai chinh cong: Viéc trién khai thuc hién co ché tu chi vé tai
chinh van chua thuc hién d?ly do tai mot sb don vi su nghiép cong lép & cép
huyén nhu: huyén An Lo, thanh phd Quy Nhon, huyén Hoai Nhon, huyén Vinh
Thanh, huyén Tay Son... va thuc hién co ché tur chi theo Nghi dinh sd
117/2013/NB-CP ngay 07/10/2013 cua Thu tuéng Chinh phu tai co quan hanh
chinh cép x4 vin chua dugc trién khai. *‘x/y{\/’
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- Viéc trién khai tmg dung cong nghé théng tin trong hoat dong quan ly ctia
nhiéu co quan, don vi, dia phuong trén dia ban tinh da c6 su quan tdm, tuy nhién
van con nhidu han ché trén mot sb tiéu chi nhu: TV 1€ st dung thu dién t cong vu
trong trao dbi cong viéc con thap (dat tir 60% - 70%); viéc Thu truéng don vi but
phé va chuyén vin ban trén hé théng Vin phong dién tir van con chua duge quan
tdm trién khai nhu: S& Tai nguyén va Méi trudng, S& Ké hoach va Péu tu, Ban
Dan tdc; ty 1é co quan trién khai dich vu cong truc tuyén mirc d6 3 tré 1én con
thap.

- Nhiéu co quan chua trién khai t6t viéc 4p dung Hé théng quan ly chit
lugng tiéu chuin TCVN ISO 9001:2008 trong céc co quan hanh chinh nha nudc
theo quy dinh; dac biét 1a UBND cép x4 hau hét déu chua trién khai thuc hién.

V.MOT SO NOI DUNG CHi PAO THU'C HIEN

1. Cac co quan trung wong trén dia ban tinh, cac s&, nganh, UBND cac
huyén, thij x4, thanh phd

- C4c s0, ban, nganh, cic co quan trung wong trén dia ban tinh, UBND cac
huyén, thi x3, thanh phd phdi hop chit ché véi S& Ndi vu trong cdng téc trién
khai ké hoach xac dinh Chi sb cai cach hanh chinh hang nam dé két qua cai cach
hanh chinh dugc xac dinh chinh x4c, cong khai va kip thoi cong bd ding thdi
gian quy dinh.

- Céc s, ban, nganh, cic co quan trung uong trén dia tinh, UBND céac
huyén, thi x4, thanh phd trién khai phdi hop phd bién tuyén truyén két qua vé Chi
s6 cai cach hanh chinh nam 2016 dén timg can b, cdng chire, vién chuc. Trén co
s& d6 @& xudt cac giai phap, bién phap cin thiét trong x4y dung, tb chirc thuc hién
ké hoach cai cach hanh chinh cho nhiing nim tiép theo.

- Quan tAm dau tu co s& vat chét, bd tri can bd, cong chic cé trinh dd
chuyén mon, c¢é kha ning giao tiép tét dap tmg dugc yéu cAu ning cao ning
luc hoat dong cia BO phén tiép nhan va tra két qua theo co ché mot cira, mot
clra lién thong dé 1am t6t cong tac cai cach thi tuc hanh chinh tai cac co quan,
don vi trén dia ban tinh trong thoi gian dén. Déng thoi, cac so, nganh tip trung
tham muu cho Chu tich Uy ban nhan dan tinh quyét dinh céng bd day da cac Bo
thu tuc hanh chinh cta cép tinh, cép huyén, cip x4.

- T chirc theo ddi, tu kiém tra, danh gia Chi sb cai cach hanh chinh ca co
quan, don vi mdt cich nghiém tic, thuc chit d& viéc danh gia Chi sb cai cich
hanh chinh hang ndm dam bao khach quan, thuc chét. ‘-ﬂ
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2. Sé Noi vu

- Trén co s¢ rat kinh nghiém trong tridn khai x4c dinh Chi s6 CCHC 4 nim

~viua qua, giao S& Noi vu phéi hop véi céc co quan, don vi, dia phuong, tiép tuc

nghién ctu d& nghi UBND tinh st dbi, bd sung moét sb tiéu

chi, tidu chi thanh phin ciia Chi s6 CCHC cép s&, cip huyén dé danh gia ket qua

trién khai CCHC tai céc so, ban, nganh UBND céc huyén, thanh phé, thi xa
thuc chit, hiéu qué hon.

- Giap UBND tinh kiém tra, d6n déc cac co quan, dia phuong trién khai
thuc hién céc giai phép dé nang cao Chi sb cai cach hanh chinh, nhét 1a dbi véi
c4c co quan, dia phuong xép loai kha va trung binh./. W\“
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