
HY BAN NHAN DAN 	CQNG HOA XA HQI CHU NGHIA VIET NAM 
TiNH BINH DINH 	 Dc Ilip Tty do - H?nli phtic 

88: if /2016/QD-UBND 	 Binh Dinh, ngayeei thong 02 ncim 2016 

QUYET DINH 
Ban hanh NQi guy tier) cling thin 

:ti Try so.  Tiep cong thin tinh Binh Dinh 

IN BAN NHAN DAN TINH 

Can"cir Lust TO cline Chinh quyen dja phuong ngay 19/6/2015; 

Can cir Luat ban hanh van ban quy pham phap luat cda HDND, 'UBND 
ngay 03/12/2004; 

Can có Luat Khieu nai nam 2011; 

Can ca.  Luat T8 cao nam 2011; 

Can cu Luat Tie') cong dan nam 2013; 

Can cir Nghi dinh se') 75/2012/ND-CP ngay 03/10/2012 dm Chinh phn Quy 
clinh chi het mett sO dieu cda Luat Khieu nai nAm 2011; 

Can dr Nghi dinh s 76/2012/ND-CP ngdy 03/10/2012 dm Chinh phü Quy 
dinh chi tilet mot so dieu cUa Luat TO cao nam 2011; 

Can dr Nghi dinh s8 64/2014/ND-CP ngay 26/6/2014 cria Chinh phn Quy 
clinh chi tik mot so dieu cua Luat Tie') cong dan nam 2013; 

Xet de nghi cna Chanh Van phOng UBND tinh, 

QUYET DINH: 

,Dieu 1. Ban hanh kern theo Quyet dinh nay NOi quy tiep ding dan tai Try 
set Tip ding dan tinh (dia. chi 28 Nguyen Trai, thanh phô Quy Nhon, tinh Binh 
Dinh). 

Dieu 2:  Quyet dinh nay coo hieu lac sau 10 ngay k tü ngay 14, thay the 
Quyet dinh so 105/2003/QD-UB ngay 04/6/2003 dm UBND tinh. - 

Ban Tip cong clan tinh niem yet Nei,  quy tip c8ng dan d mpi t8 chnc, cá 
nhan den Try so Tiep cong dan tinh biet, chap hanh va theo doi viec thcrc hien NOi 
quy nay. 
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TM. DY BAN NHAN DAN 
CHU 'ITCH 

Di1 /4 N 1". 
*4-\\ 

Ho QuOc Dung 

Hi&it 3. Chanh Van phong UBND tinh, Chanh Thanh tra tinh, Thu Jrutng 
cac sec ban, nganh; ChO tich UBND cac huyen, thi xã, thanh pho ya cac to i chirc, 
cong dan co lien quan chiu trach nhiem thi hanh Quyet chnh riay,/00•V 

Arbi nhow: 
- Nhu dieu 3; 
- Cue VBQPPL (BO Ttr pilau); 
- TT. Tinh ay; 

TT. HDND Unit; 
UBMTTQVN tinh; 
Doan DBQH tinh; 

- Chti tich, cae PCT.UBND tinh; 
- Ban NOI chinh Tinh ay; 
- UBKT Tinh ay; 
- VP. Tinh ay; 

VP. HDND vã DBQH Unit; 
Lanh ciao Van phong; 
Ban TCD tinh; 
Luu: VT. 
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DY BAN NHAN DAN 	CQNG HOA XA 11tH CHIJ NGHIA VIET NAM 
TINH BINH DINH 	 DOc letp - Tv do - Ilynh plinc 

NOI QUY TIEP CONG DAN 
TAI TR1; SO TIEP CONG DAN TENTH . 

(Ban hanh kern theo Quyat clinh so' 43' /2016/QD-UBND ngay23 /02/2016 
clia U.) ban nhcin dein tinh Binh Dinh) 

Dien 1. Dinh kjr Tip ding dlin cila Chit tich US/ ban nhan dan tinh. 

Chu tich UST ban than dan tinh tO chire dai thoai tip cong dan dinh 	vao 
ngay 10 va 25 hang thang tai Tr o 	tiep cong dan tinh, sO nha 28 Nguy'en Trai, 
thank pho Quy Nhan (cac ngdy tiep cong dan dinh 	neu trang vao ngay le, ngay 
nghi, thi se tiep vao ngay lam viQc tiep,theo). Khi Chia tich Uy ban nhan clan tinh di 
yang se phan cong mOst PhO Chu tich Uy ban nhan clan tinh thay mat Chit tich tiep 
cling dan. Y kien giai quyet troc tiep hoc bAng van ban dm Pho Chit tich tai cuOc 
tiep doi thoai la )2 kien cüa Chit tich UST ban nhan dan tinh;' 

Chit tich Uy ban nhan dan tinh chi tip va xem xet, giài guy& the khieu nai, 
to cao thuOc tham quyen cOa Chñ tich UST ban than dan tinh guy dinh tai Dieu 21 
Luat Khieu nai nam 2011 va khoan 4, Dieu 13 dm Luat TO cao nam 2011. 

Chil, t1ch UST ban nhan dan tinh khOng tip, khong thy ly gial quyet va giao 
cho Ban Tip cong dan tinh tra lôi, huang clan nhang trizong hop khong thuOc tham 
quyen giai quyet quy dinh tai Dieu 11 dia Luat Khieu nai nam 2011 va khoan 2, 
Dieu 20 Luat To cao nAm 2011. 

Dieu 2. Nhiem vy cim Ban Tiep cling dan tinh. 

, Chit tich UST ban nhan dan tinh giao cho Trunng Ban Tip ding dan tinh trot 
tiep tiep cong dan thi.thng xuyen yao gier lam viQc hanh chinh veri nhiem vi,i huong 
dan cho ding dan thoc hien quyen khieu nai, to cao , theo dung quy dinh cOa phap 
luat; tiep nhan dan this lchieu nai, to cao, phan anh, kien ngh1 cna,cong dan, tong hop 
bao cao dO xuat Chit -Lich UST ban nhan clan tinh xem xet, giai quyet. 

, 	Dieu 3. COng dfin den Try see tip cling dan tinh thtyc hien quyen khieu nai, 
to cao co quyen: 

Trinh bay ve nOi dung khieu nai, tá cao, kin ngh1, phan anh; 

Doge huerng dan, giai thich ye nhang nOi dung minh trinh bay; 

IChiL nai, tá cao ve hanh vi vi pham phap luat tha nguoltiep cong dan; 

Nhan thong bao ve viQc tip nhan, ket qua xir 1Y khieu nai, to' cao, kin nghl, 
phan anh; 

Cac quyen khac theo quy dinh tha phap luat v khieu nai, te) cao. 
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Dieu 4. tong dan den Tilt s& tiep cling dan tinh thtyc hien quyen khieu nyi, 
tO eau c6 nghlia vu: 

1. Xuat trinh giay tRi tily than ho4c neu rO ho ten, dia chi, tuan thu NOi quiy tiep 
cong clan va thgc hien theo sly hirong cfan dm can hi), ding chirc tiep.cong dan; 

2. Trinh bay trung thisc su viec, cung cap thong 'tin, tat lieu lien quan den nOi . 
dung khieu nai, to cao, kien nghi, phan anh cna minh va Icy ten boat 'diem chi.vao . 
Nen ban xac nhan nig:Mg nOi dung dal trinh bay; 

3. Nghiem chinh chap hanh nei quy tip ding dan va huang da-n cUa nguti tie)) 
ding. dan; 	 • 

4. Viec tiep cong dan phai theo gig tg, ngued den tnretc ;tie') truot,_nguai den 
sau tiep sau. Ngued nói, ngued nghe, khOng,  gay mat trAt tu on áo tai Try so.  Tie)) 
cong dan tinh. Trutng hop c6 nhieu ngtrai den khieu nai cling mOt nOi dung thi phai 
cir ngued dai din de trinh bay. Ngued dai din phai la nguai khieu nai, viec cü dai 
din dugc thgc hien nhu sau: 

Truang hap c6 tit 5 den 10 ngtrot khieu nai thi cir 1 hoc 2 nguoi dal din; 

Trueng hap cc') tir 10 nguoi khieu nai tret len thi c6 the dr them nguoi dai 
dien, nhung Icheing qua 5 ngueri. 

5. Chiu trach nhiem truac phap luAt v nei dung khieu nai, t6 cao ciia minh. 

6. Het gib.  lam viec, cling dan den thgc,  hien quyen khieu nai, ta cao, phan anh 
va kien nghi Ichong dugc mu tra tai Triri set tiep ding dan tinh. 

Dieu 5. Khi fief) cong clan, can bQ, cling chat tip cling dan có trach nhiem: 

Lang nghe kien trinh bay cüa cong dan, ghi chep vao s6 theo deii tip c8ng 
dan ye nhung nOi dung c6 lien quan do cong dan trinh bay. trng,xir c6 van,  hoa, 
phong cach, thai dO lam viec an can, hoa nha, than tong, quan diem dang Tan va 
cuang quyet; 

Thuc hien day du quy trinh Eel) c8ng dan theo quy dinh cüa phap luat ye 
lchieu rig", t6 cao; 

Dan Ichieu nai, t6 cao, kin nghi, phan anh thuiac tham quyen giai guy& cna 
Lanh dao tinh thi tie)) nhan dan de trinh cap c6 tham quyen xem xet, xir IY; 	• 

' 	4. Dan Ichong thuec tham quyen cüa Lanh do tinh thi huemg dan c8ng dan den 
dung ca quan c6 tham quyen giai quyet; 

5. Dan Ichieu nai, t6 cao dA c6 quyet dinh c6 hieu lgc phap tuat hoc dal dugc ca 
quan c6 thAm quyen xem xet, giai quyet,dling chinh .sach, phap luAt nay cong dan 
khieu nai, to cao lai nhung Ichong cung cap dugc chfrng dr, tinh -get nao med thi tra 
led, giai thich r8 va y8u cau cling dan chAp hanh; 

6. Can b0, cling chuc tip ding dan c6 quyen tir ch8i Ichong tiep .va khong nhan 
don cac truOng hcyp sau: 
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a) Nguoi den khieu nai, t6 cao, kien nghi, phan anh ye vv viec dã dugc kiem tra 
xem xet vá d& c6 quyet dinh hoc ket lujn giai quyet cña ,co quan c6 tham quyen 
theo quy dinh cna phap lujt va da dugc tra lai day dd. (frit mjt so truang hop djc bit . 
hojc c6 3"/ kien ena Lanh dao UST ban nhan dan tinh); 

b)Nguoi dang trong tinh tang say do dUng chat kich thich, ngued mac benh 
tam than hoc benh khac lam mat kha nAng nhjn thac hojc kha nang diet' khien 
hanh vi cña minh; 

Nguoi c6 hanh vi de d9a, mac pham ca quan, tã chirc, dan vj, nguai tip cong 
dan, nguai thi hanh cong vy hoc c6 hanh vi khac vi pham Ni quy tiep ding dan; 

Nguoi dal din hoc ngued dugc ay quyen khieu nai, to cao khong hgp phap. 

Dieu 6. Nhiing trtretng Inyp nghiem cam. 

Can trey, gay phien ha, sach nhieu del vol cong dan den khieu nai, M cao, kien 
nghi, phan anh; 

Cam mang chat ne, chat chay, vii khi, chit djc, chat gay o nhiem moi tru&ng, 
dich benh, tre em, site vjt vao Try so Tiep cong dan tinh; 

Ty 3't sit dyng phuang tin ghi hinh, ghi am khi chin dugc sy cho phep thy 
ngued chit tri tie") cling dan; 

Cong dan khong dugc lgi dyng quyen khieu nai, t cao a gay rai trjt ty 
nai tiep cong dan;.  vu cao, Vic pham ca quan Nha nunc, ngirôi thi hanh clang vit va 
phai chju trach nhiem fru& phap lujt ve nhang nji dung khieu nai, to cao cita minh. 

Dieu 7. Xii.157 nhiing trtthng fun) vi 

Can bj va cong dan khi den Try sof tip ding dan cita tinh phai nghiem tile chap 
hanh NOi quy nay; neu vi pham thi tuST theo mire di) se bi x* l yi pham hanh chinh 
hojc truy elm trach nhiem hinh sr theo quy dinh da phap luat. 

Ni quy Tier) cong dan nay, niem yet tai Try ser Tiep cong dan tinh.!. 

TM. ilY BAN NH *AN DAN 

HO' Qufic Dung 
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