UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH BINH PINH ‘Doc lap - Tu do - Hanh phiic
S6: é4% /UBND-KTN Binh Dinh, ngay 4X thing 02 ndm 2013

V/iv trién‘khai cOng tac bao
vé quyen loi nguoi tiéu
dung nam 2013.
Kinh gui: :
- S6 Cong Thuong;
- UBND c4c huyén, thi x4, thanh phé.

Thot gian qua, thi truong hang hoé trong nuéce ciing nhu trong tinh dién bién
kha phuc tap, tinh trang hang gia, hang nhai, hang kém chét lugng ... dugc cic co
quan chuc ning kiém tra, phat hién. Nhiing thong tin nhu: Trai ciy c6 chira héa
chat bao quan, rau c6 du lugng thudc trir sdu, 6 mai xi mudi chira chit phu gia cAm,
thit gia stc gia cdm chtra thudc tdng trong, 40 nguc Trung Qudc chira chat la gay
ngira, rugu vang duge ché tir hoa chat doc hai ... da khién ngudi tidu ding hét stre
hoang mang, lo ling.

Pé tang cudng cong tac quan ly nha nudc, nang cao nhén thitc cia doanh
nghiép, tieu thuong va ngudi tiéu dung vé bao vé quyen loi nguoi tiéu dung, Chu
tich UBND tinh chi dao nhu sau: '

1. Hudéng tmg “Ngay Quyén ngudi tiéu dung thé giéi 15 thdng 3 voi cha dé
“Bao vé nguoi tiéu diung cting la béo vé doanh nghiép chan chinh” theo huéng dan
cia B Cong Thuong tai van ban s6 11702/BCT-QLCT ngay 04/12/2012, d& nghi »
UBND cac huyén, thi x4, thanh phd thuc hién viéc treo bing ron, bicu ngit, khau
hiéu (c6 ndi dung kém theo) tai c4c trung tdm thuong mai, chg, noi cong cong. ..

2. Yéu cau UBND huyén, thi x4, thanh phé nghién ctru va trién khai thuc
hién cdc quy dinh cla Luat Bao vé quyén loi nguoi tiéu dung, Nghi dinh
99/2011/ND-CP va céc van ban c6 lién quan, dic biét 1a cac quy dinh dén trach
nhiém cta co quan quan ly nha nudc vé bao vé quyén loi ngudi tidu dung dbi véi

“UBND cép huyén va cap x4; thuc hién béo cdo két qua theo dinh ky hodc theo yéu
cau clia co quan c6 tham quyén cép trén.

3. Giao S& Cong Thuong theo ddi viéc trién khai thuc hién cta chinh quyén
dia phuong lién quan dén cong tic bdo vé quyén loi nguoi tiéu dung, kip thoi bdo
cdo, tham muu dé xuat UBND tinh.

Yéu cau Thu trudng cc co quan t chic thuc hién.

_KT. CHU TICH
PHO €HU TICH

Noinhan:

- Nhu trén;

- CT, PCT UBND tinh;
- Lanh dao VP;

- Luu: VT, K14.
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BIEU NGU, KHAU HIEU HUGNG UNG
NGAY QUYEN CUA NGUOI TIEU DUNG THE GIOI
(Kem theo Céng vin s66/2/UBND-KTN ctia UBND tinh

ngayZ2thang 02 nim 2013)

. Nguoi tiéu dung hdy tu bao vé minh.

. 15 thang 3- Ngay quyén cla ngudi tiéu dung thé gidi.

. Nguoi tiéu dung c6 quyén thong tin vé hang ho4, dich vu.

. Nguoi tiéu dung cé quyén duge an toan, khiéu nai va boi thuﬁ‘ng.
. Khong tiéu dung hang hoa ¢6 hai cho sttc khoé va méi trudng.

. Hay ti€u dung hang hoa c6 nguon goc va xuat xir rd rang,.

. Hay doc ky huéng dan trude khi st dung.
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