UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH BINH PINH Péoc 1ap — Tw do — Hanh phiic
Sb: 3565 /QD-UBND Binh Dinh, ngay 12 thing 10 ndm 2024
QUYET PINH

Phé duyét “Khung danh muc nhiém vu thye hién Chi s6 phuc vu nguoi dan,
doanh nghi¢p” va ban hanh “Ké hoach cai thién, nang cao két qua
Chi so phuc vu ngud¢i dan, doanh nghiép trén dia ban tinh Binh Dinh

CHU TICH UY BAN NHAN DAN TINH

Can cir Ludt T6 chire chinh quyén dia phwong ngay 19 thang 6 ndm 2015;
Ludt Sva doi, bo sung mot so diéu cua Luat To chue Chinh phu va Ludt To chiec
chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Nghi dinh s6 45/2020/NP-CP ngay 08 thang 4 niam 2020 ciia Chinh
phui vé thuc hién thu tuc hanh chinh trén moi truong dién tuy;

Can cit Nghi dinh s6 42/2022/NP-CP ngay 24 thang 6 nam 2022 ciia Chinh
phu quy dinh vé viéc cung cdp thong tin va dich vu cong truc tuyén cua co quan
nha nwoc trén moi truong mang,

Can cir Quyét dinh s6 766/QD-TTg ngay 23 thang 6 nam 2022 cia Thi
twomg Chinh phii vé phé duyét Bé chi sé chi dao, diéu hanh va danh gid chat lwong
phuc vu nguoi dan, doanh nghiép trong thwc hién thu tuc hanh chinh, dich vu
cong theo thoi gian thyc trén moi truong dién tu;

Can cir Théng tw s6 01/2023/TT-VPCP ngay 05 thang 4 nam 2023 ciia Bé
truong, Chu nhiém Van phong Chinh phu quy dinh mot so néi dung va bién phap
thi hanh trong so6 hoa ho so, két qua giai quyét thu tuc hanh chinh va thuc hién
thu tuc hanh chinh trén moi truong dién ti;

Theo dé nghi ciia Chanh Vin phong Uy ban nhdn dan tinh tai To trinh sé
833/TTr-VPUBND ngay 09 thang 10 nam 2024.

QUYET PINH:

Piéu 1. Phé duy¢t kem theo Quyét dinh nay “Khung danh muc nhiém vu
thue hién Quyét dinh s6 766/QD-TTg ngdy 23 thang 6 nim 2022 cua Thi tudng
Chinh phu trén dia ban tinh” (sau day goi tat 1a “Khung danh muc nhiém vu thuc
hién Chi sb phuc vu nguoi dan, doanh nghiép™).

Piéu 2. Ban hanh kém theo Quyét dinh nay “Ké hoach cai thién, nang cao
két qua Chi s6 phuc vu nguoi dan, doanh nghiép ctia tinh Binh Dinh”.



Piéu 3. T6 chirc thwe hién

1. Yéu cau cac co quan chuyén mén thudc Uy ban nhan dan tinh, Ban Quan
1y Khu kinh té tinh; Uy ban nhan dan cac huyén, thi xa, thanh phd va Uy ban nhan
dan cac xa, phuong, thi tran trién khai cho toan thé can bo, cong chure, vién chirc
thudc pham vi tham quyén quan 1y nghién ciru va trién khai thyc hién nghiém tic
ndi dung “Khung danh myc nhiém vu thyc hién Chi s6 phuc vu nguoi dan, doanh
nghiép” va “Ké hoach cai thién, nang cao két qua Chi sé phuc vu ngudi dan, doanh
nghiép trén dia ban tinh” dam bao phu hop véi tinh hinh thuce té tai co quan, don
vi, dia phuong.

2. Giao Vin phong Uy ban nhan dan tinh thudng xuyén ra soat, phé duyét
cap nhat diéu chinh, bd sung cac ndi dung nhiém vu thudc “Khung danh muc
nhiém vu thuc hién Chi sé phuc vu ngudi dan, doanh nghiép” dé trién khai cho
cac co quan, don vi, dia phuong thyc hién ddm bao theo quy dinh ctia phap luat
hién hanh va phu hop véi tinh hinh thuc té hang nam.

Pi¢u 3. Chanh Vin phong Uy ban nhan déan tinh, Thi trudng cic so, ban,
nganh thudc tinh, Chu tich ij ban nhan dan cac huyén, thi xa, thanh phé, cac xa,
phuong, thi trin va cac co quan, don vi, td chtrc, ca nhéan lién quan chiu trach
nhiém trién khai thuc hién Quyét dinh nay ké tir ngay k}'/.U/

Noi nhin:

- Nhu biéu 3;
- Van phong Chinh phu;

- B Noi vy;

- TT Tinh iy, TT HDND tinh;

- Poan Dai biéu Qudc hoi tinh;

- Uy ban MTTQ Viét Nam tinh;

- TT Tinh iy, TT HDND tinh;

- CT, cac PCT UBND tinh;

- BCDb CTHD 09 ctia Tinh uy;

- Céc co quan TW trén dia ban tinh;
- Ban Thuong vu Tinh Poan;

- Dai PT&TH tinh, B4o Binh Dinh;
- LD, CV VP UBND tinh;

- THCB, PVHCC, HCTC;

- Luu: VT, KSTT

fes




UY BAN NHAN DAN

KHUNG DANH MUC NHIEM VU
Thue hién “Chi s6 phuc vu nguwoi dian, doanh nghiép trén dia ban tinh”
(Kém theo Quyét dinh sé /OD-UBND
ngay / /2024 ciia Chii tich Uy ban nhdn dén tinh)

STT

NOI DUNG NHIEM VU

Nhom “Cong khai, minh bach” (trach nhiém thuc hién cia cac co quan
chuyen mon thugoc UBND tinh, Ban Quan ly Khu kinh té tinh)

1.1

Hang ngay phai kiém tra, theo ddi cac TTHC dugc cac B9, nganh cong khai,
cong bd, diéu chinh, cap nhat trén Co sd dir lidu qubc gia vé TTHC dé kip
thoi tham muru, trinh Chu tich UBND tinh ban hanh Quyét dinh cong bb danh
muc TTHC. Truong hop phat hién cac Bo, nganh c6 cap nhat TTHC thi phai
kip thoi thong tin, trao d6i voi Van phong UBND tinh dé trién khai cac cong
viéc tham muu cong bd; nhat 13 cac vudng mac lién quan dén viéc Bo, nganh
lay s6 trude cac Quyét dinh nhung chua cong khai trén Co so dit liéu qudc
gia vé TTHC.

1.2

Hb so trinh quyét dinh cong bb danh myc TTHC phai dam bao thoi gian tdi
da khong qua 05 ngay (ké ca ngay nghi, 18, tét), ké tir khi nhan dugc thong tin
Quyét dinh Cong bo ciia B9, nganh, trung uong.

1.3

Cap nhat, cong khai tat ca TTHC da duoc cong b6 trén Co s6 dit lidu quéc
gia vé TTHC cham nhat trong 05 (ndm) ngay lam viéc ké tir ngay ky quyét
dinh cong bdé TTHC, danh muc TTHC. Viéc cip nhat, cong khai TTHC phai
dam bao day du thong tin vé cac bd phén tao thanh theo quy dinh tai khoan 2
Piéu 8 Nghi dinh s6 63/2010/ND-CP ngay 08/6/2010 cuia Chinh phui vé kiém
soat TTHC.

1.4

Déi véi cac co quan cé sir dung hé thdng phan mém chuyén nganh cua B9,
Trung wong dé giai quyét hd so TTHC (nhu So Ké hoach va Pau tu, S¢ Giao
thong van tai...) thi phai chu tri lam dau moi ph01 hop v61 Van phong UBND
tinh theo ddi, ra soat viéc dong bod 100% h6 so TTHC trén cac phan mém
chuyén nganh 1én Cong Dich vu céng qudc gia. Néu phat hién van dé ton tai,
han ché lién quan dén viéc dong bo thi phai lién hé phdi hop, kién nghi cac
bd phan chuyén mén cta Bo, nganh Trung uong giai quyét.

1.5

Thuc hién viée cap nhat 100% hd so TTHC dugc tiép nhan trén Hé thong
thong tin giai quyét TTHC cua tinh (He thong VNPT- iGate) dé dam bao cho
cong tac dong bo dir liéu hd so véi Cong Dich vy cong qudc gia.

CONG HOA XA HOQI CHU NGHIA VIET NAM
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NOI DUNG NHIEM VU

Nhém “Tién d9 giai quyét” (trach nhiém thwe hién ciia cic co quan
chuyén mén thu¢c UBND tinh, Ban Quén ly Khu kinh té tinh va UBND
cap huyén, cap xa)

2.1

Thuc hién tiép nhan, xu ly va tra két qua hd so TTHC trén Hé théng VNPT-
iGate dam bao dung thoi gian, day du trinh tu cac bude thue hién theo quy
trinh dién tr da duoc thict lap trén HE thong.

2.2

Pam bao 100% ho so truc tuyén phai duoc tiép nhan trong thdi han 8 gid
ddng hd ké tir khi ngudi dan, doanh nghiép ndp hd so thanh céng theo quy
dinh tai Khoan 2 Diéu 17, Diéu 18 Nghi dinh sb 61/2018/ND-CP (di duoc
stra ddi, bd sung), khoan 4 Diéu 11 Nghi dinh sb 45/2020/ND-CP.

2.3

Céc hd so tam dung dé yéu cau nguoi dan, doanh nghiép b6 sung ho so chi
duoc thuc hién 01 14n va phai con trong han xir 1y hd so.

2.4

Ra so4t tat ca cac ho so ctia nhitng TTHC thuong xuyén xay ra tinh trang tré
hen (dugc théng ké trén Cong Dich vu cong qudc gia) thudce thAm quyén giai
quyét ciia don vi dé phan tich, danh gia nguyén nhén tré han. Trudng hop phat
hién nguyén nhan do B9, nganh cong khai thoi gian giai quyét TTHC khong
khop véi thoi gian duoc thiét 1ap quy trinh dién tir trén Hé thong VNPT -
iGate (dac biét luu y vé sur khac nhau giira “Ngay” véi ngay “Ngay lam
viéc”) thi kip thoi ph01 hop véi Van phong UBND tinh (qua Phong Kiém soat
thi tuc hanh chinh) dé tim hiéu nguyén nhan, xir Iy theo quy dinh.

2.5

Thuc hién tiép nhan, giai quyét hd so trén cac phan mém chuyén nganh cia
B0, nganh (nhu: SO Giao théng van tai, S& K& hoach va Dau tu...) phai ding
thoi gian quy dinh theo cac quyét dinh céng bd danh muc TTHC cta Chi tich
UBND tinh.

2.6

Dinh ky hing tuan phai theo ddi, ra soat, d6i chiéu sb liéu ho so TTHC giai
quyét qua han dugc cong khai trén Cong dich vu cong qudc gia so véi tinh
hinh xt Iy ho so thuc té tai co quan, don vi dé xac dinh nguyén nhéan gay tré
han ho so va c6 giai phap khic phuc.

Nhém “Hd so true tuyén” (trach nhiém thue hién cua cac co'quan chuyén
mon thu¢c UBND tinh, Ban Quén ly Khu kinh té tinh va UBND cap
huyén, cap xa)

3.1

Thue hién hoan toan truc tuyén dbi véi quy trinh: tiép nhan, xtr Iy ho so, thanh
toan truc tuyén (néu co) va tra két qua dién tir trén Hé thong VNPT — iGate
dbi v&i 100% ho so duge ngudi dan, doanh nghiép ndp truc tuyén trén Cong
Dich vu cong quéc gia hodc Cong Dich vu cong cua tinh.

3.2

bam bao 100% TTHC dé cung cap dich vu cong tryc tuyén c6 phat sinh giao
dich thi phai phat sinh hd so bang hinh thirc truc tuyén.

3.3

Ra soat cac TTHC co phat sinh giao dich ho so nhung chua dugc cung cap
dich vu cong tryc tuyén va dé xuét cac giai phap khic phuc dé dam bao cho
viéc cung cép dich vu cong truc tuyén.

3.4

Phéi hop, tao diéu kién cho doan vién thanh nién thyc hién viéc tuyén truyén,
hudng dan, ho trg nguodi dan, doanh nghi€p ndp ho so truc tuyén theo nodi




STT

NOI DUNG NHIEM VU

dung Dé 4n 5299; nhat 1a bd tri sb luong co hitu doan vién thanh nién tic truc
hang ngay tai B0 phan M4t cua cap huyén, cap xa dé thuc hién nhiém vu.

Nhém “Thanh toan trwc tuyén” (trach nhiém thyc hién ciia cic co quan
chuyén mon thugc UBND tinh, Ban Quan ly Khu kinh té tinh va UBND
cap huyén, cap xa)

4.1

bam bao 100% TTHC (c6 quy dinh thu phi, 1 phi va cac nghia vu tai chinh
khac) c6 phat sinh ho so thi phai phat sinh giao dich thanh toan bang hinh
thire tryc tuyén.

4.2

100% giao dich thanh toan phi, 1¢ phi va cac nghia vu tai chinh khac lién quan
dén h6 so TTHC phai dugc thyc hién bang hinh thirc truc tuyén.

4.3

Céc giao dich thanh toan truc tuyén phai st dung chirc ning thanh toan truc
tuyén trén Cong Dich vu cong cua tinh.

Nhém “So6 hoa ho so” (trach nhiém gﬁa cac co quan c}myén mﬁnrthu@c
UBND tinh, Ban Quan ly Khu kinh te tinh va UBND cap huyén, cap xa)

5.1

100% ho so TTHC tlep nhan (bao gém ho SO glay, hd so truc tuyén) phai
duoc s6 hoa thanh phan hd so dau vao va cap két qua giai quyét ban dién tir
theo dung quy dinh. Trudc mit, thyc hién theo hudng din cua Vin phong
UBND tinh tai Cong vin s 223/VPUBND-KSTT ngay 13/01/2023.

5.2

Nguoi lam viée tai Trung tdim Phuc vu hanh chinh cong, B6 phan Mot ctra
cap huyén, cap xa phai truc tiép khai thac va hudng dan, hd trg nguoi dan
khai thac, str dung lai dir liéu, gidy to dién tir d3 dugc s6 hoa tir kho quan 1y
dir liéu ca nhan trén Cong dich vu cong qudc gia hodc trén Hé théng thong tin
giai quyét TTHC cua tinh khi thyc hién tiép nhan ho so TTHC. Trudc mat,
thuc hién theo hudng din ctua Vin phong UBND tinh tai Cong vin sb
600/VPUBND-TTPVHCC ngay 08/9/2023 va Cong van s6 201/VPUBND-
TTPVHCC ngay 19/3/2024.
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100% ho so chtng thuc phai duoc Phong Tu phap cap huyén va UBND cap
xa thuc hi¢n chig thuc dién tir trén Cong Dich vu cong cua tinh dam bao
theo quy dinh.

5.4

Ra soat, phdi hop v6i Vian phong UBND tinh x4y dung cac biéu mau dién tir
cho céc to khai, to don cia nhimg TTHC dang duoc cung cap dich vu cong
truc tuyén dé phuc vu cho viéc tai sir dung lai thong tin va han ché viéc nguoi
dan, doanh nghiép phai khai bao, cung cép lai cac thong tin lién quan dén hod
so TTHC.

5.5

Céc co quan chuyén moén thuoc UBND tinh, Ban Quan 1y Khu kinh té tinh
thuong xuyén ra soat, cap nhat Danh muc cac thanh phan ho so thudc dién
bat budc s6 hod dé phuc vu cho viéc tai st dung.

5.6

UBND cép huyén ra soat cac thanh ph?m ho so thude dién bt budc phai $O
hoé dé phuc vu cho vi¢c tai sir dung ddi voi cac TTHC thude tham quyén giai
quyét cua cap huyén, cip x3; sau do, tong hop va dé nghi co quan chuyén
mon li€n quan xem xét, phé duyét.
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Nhom “Mirc d¢ hai long” (trach nhiém thwe hi€n ciia cac co quan chuyén
mon thugc UBND tinh, Ban Quéan ly Khu kinh té tinh va UBND cap
huyén, cap xa)

6.1

100% phan anh, kién nghi thudc tham quyen giai quyét phai dugc hoan thanh
viéc xir 1y, cong khai két qua xir 1y trén Cong Dich vu cong qudc gia trong
thoi han 15 ngay ké tir ngdy Vin phong UBND tinh chuyén noi dung phan
anh, kién nghi cho don vi thu Iy viéc giai quyét.

6.2

Thu trudng cac co quan, don vi, dia phuong phai kiém soat chit ché ndi dung,
chét luong tra 101 phan anh klen ‘nghi dam bao co trong tam, trong diém, giai
thich 1 rang, ddy du cac vin dé duoc nguoi dan phan anh, kién nghj trude
khi thuc hién cong khai két qua xu ly dé tranh trudong hop nguoi dén, doanh
nghi¢p danh gia khong hai long vé chat luong giai quyét phan anh, klen nghi
hoic tiép tuc gt phan anh, kién ngh1 1an 2 trén Cong Dich vu cong qudc gia.

6.3

100% truong hop hod so giai guyet qua han phai dugc théng bao trude cho
nguoi dan, doanh nghiép it nhat 1a 01 ngay trude thot diém hét han gidi quyét;
dong thot, phai thuc hién viée xin 161 va hen lai thot gian tra két qua.

6.4

Pay manh thyc hién thyc chat mo hinh “Hanh chinh phuc vu nguoi dan” trén
dia ban tinh (ban hanh kém theo Quyét dinh s6 4900/QDb-UBND ngay
28/12/2023)
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KE HOACH

Cii thién, nang cao két qua “Chi s6 phuc vu
nguwoi dan, doanh nghi€p” cia tinh Binh Pinh
(Kém theo Quyét dinh sé /OD-UBND
ngay / /2024 ciia Chii tich Uy ban nhén dan tinh)

I. TINH HINH THU'C TRANG
1. Két qua dat dugrc:

a) “Bo chi s6 chi dao, diéu hanh va danh gia chat lugng phuc vu nguoi dan,
doanh nghiép trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc
trén moi trudng dién ti” (thudng goi 13 “Chi sd phuc vu nguoi dan, doanh
nghiép”) dugc phé duyét tai Quyét dinh sb 766/QD-TTg ngay 23 thang 6 nim
2022 cua Thu tudéng Chinh phii; do Vian phong Chinh phu danh gi, xép hang dua
trén s6 liéu theo thoi gian thuc trén co so tich hop, két ndi lién thong, chia sé thong
tin, dit liéu gitta Cong Dich vu cong qudc gia voi Hé thong thong tin giai quyét
thu tuc hanh chinh cua cac Bg, nganh, cac tinh, thanh phé tryc thuoc Trung wong
va mot s6 hé théng thong tin chuyén nganh khac.

b) Theo két qua xép hang nam 2023, Binh Pinh dat 90,35 diém, xép vi tri
thir 1/63 tinh, thanh phé trong ca nudc, 1a dia phuong duy nhat thudc nhém Xuat
sic vi co s6 diém dat trén 90. Lily ké trong 9 thang dau nim 2024, Binh Pinh dat
87,5 diém, xép vi tri thir 02/63 tinh, thanh phé trong ca nudc, cu thé nhu sau:

So sanh voi cac
. Tinh Binh Pinh dia phwong dang co
Chi s6 thanh phén Diem VITRIDANDAU
toi da R R .
Piem dat .., Piém chwa Pia .X
: Vi tri : Pieém dat duoc
duoc : dat duoc phuong : :
Cong khai, minh bach 18 14,53 03/63 3,47 CaMau 15.15
Tién do giai quyét 20 19,8 02/63 0,2 Hung Yén 19,83
Dich vu cong truc tuyén 12 7,84 14/63 4,14 Long An 8,24
Thanh toan truc tuyén 10 10 01/63 0 C6 03 dia phuong dat diém tdi da'
S6 hoa hd so 22 17,59 6/63 4.41 Thanh Héa 19,52
Mirc d6 hai long 18 17,74 27/63 0,26 C6 18 dia phuong dat diém t6i da’
Ket qua chung 100 | 8737 | 0263 12,63 Ca Mau 88,36
cua Chi so

1 Ba Ria -Viing Tau, Yén Béi va Binh Dinh.
2 Ca Mau, Ha Giang, Quang Ninh, An Giang, Quang Tri, Phi1 Tho, Lang Son, Bén Tre, Thai Binh, Cao Bang,
Ninh Binh, Kon Tum, Dién Bién, Séc Trang, Tra Vinh, Lai Chau, Vinh Long, Tién Giang.




¢) Két qua chi tiét thuc hién “Chi sb phuc vu nguoi dan, doanh nghiép” cta
céc co quan chuyén mon thuéc Uy ban nhan dan tinh va Ban Quan 1y Khu kinh té
tinh tai Phu luc 1A, 1B; Uy ban nhan dan cac huyén, thi xa, thanh phé tai Phu luc
2A, 2B; Uy ban nhan dan céac xa, phuong, thi tran tai Phu luc 3A, 3B.

2. Nguyén nhan cac chi s6 thanh phin chwa dat diém toi da
(i) “Cong khai, minh bach”:

- M6t s6 co quan chuyén mon thudc Uy ban nhan dan tinh trinh Quyét dinh
cong bd danh muc thi tuc hanh chinh khong dam bao thoi gian theo quy dinh;
déng tho1, viéc cap nhat cong khai danh muc thu tuc hanh chinh (sau khi Chu tich
Uy ban nhan dén tinh cong bd) trén Co s& dit liéu vé tha tuc hanh chinh khong
dam bao thoi gian theo quy dinh, khong dam bao vé quy trinh nghiép vu thuc
hién.

- Ngoai ra, con ¢6 nguyén nhan khach quan do cac B9, nganh Trung wong
lay s trude dbi voi cac Quyét dinh cong bd thi tuc hanh chinh din dén quy
trinh thuc hién cong b6 danh muc thu tuc hanh chinh va cap nhat, cong khai cua
dia phuong bi lién déi danh gia cham so véi thoi gian quy dinh cua phép luat.

(i) “Tién do giai quyét”:

- Con dé xay ra tinh giai quyét ho so thu tuc hanh chinh tré han (bao gém
ca nhimg truong hop da hoan thanh viéc giai quyét nhung cong chirc, vién chirc
chuyén mén khong thao tac day du, kip thoi cac bude xur Iy ho so trén Hé thong
VNPT-iGate dan dén Cong Dich vu cong quoc gia ghi nhan trang thai ho so “giai
quyét tré hen”;

- Khéng tuan thi thoi gian quy dinh giai quyét ho so theo “Ngay” (bao gdbm
Ngay nghi 18, ngay cubi tudn) trong cac Quyét dinh cong bd thu tuc hanh chinh
dugc BO, nganh Trung uwong cong khai trén Co sé dit liéu qudc gia vé thu tuc hanh
hanh chinh. Thay vao d6, cac co quan, don vi, dia phuong chi xir Iy, giai quyét hd
so trong nhitng “Ngay 1am viéc” ddn dén Cong Dich vu céng qudc gia ghi nhan
trang thai ho so “giai quyét tré hen”.

- Khong tuan thu dang quy dinh thoi gian tiép nhan ho so d6i véi cac trudng
hop duoc nguoi dan, doanh nghiép ndp truc tuyén trén Coéng Dich vu cong qubc
gia, Cong Dich vu cong cta tinh 1a khong qua 8 gio dong hd ké tir khi hd so dugce
ndp thanh cong. Viéc tiép nhan qua thoi gian nay (duoc tinh thoi gian theo giay)
s& dugc Cong Dich vu cong qubc gia ghi nhan trang thai ho so “giai quyét tré

2

hen”.
- Céc hd so dugc tam dung viée giai quyét qua 01 1an dé bd sung thanh
phan ho so s€ dugc Cong Dich vu cong qudc gia ghi nhan trang thai ho so “giai
quyét tré hen”
- Ngoai ra, con c6 nguyen nhan khach quan do viéc dong bod trang thai ho
so thu tuc hanh chinh tai mot s6 thoi diém gitra Cong Dich vu cong qudc gia véi
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Hé théng VNPT-iGate va cac hé thong thong tin giai quyét thu tuc hanh chinh
khac do B9, nganh Trung wong quan 1y, van hanh.

(iii) “Ho so truc tuyén”:

-S6 lugng thu tuc hanh chinh duogc trién khai cung cép dich vu cong truc
tuyén (tinh chung cho muc do toan trinh, mot phan) khong dam bao ty 1é theo quy
dinh (...). Do mot s6 dich vu cong truc tuyén cua tinh chua dugc Van phong
Chinh pht phé duyét hoan thanh viéc kiém thir & Céng Dich vu cong qubc gia
ghi nhan trang thai thu tuc hanh chinh dugc cung cép dich vu cong truc tuyén.

- Ty 18 dich vu cong tryc tuyén co6 phat sinh hd so khong dam bao theo quy
dinh (100%) do van con trudng hop thu tuc hanh chinh duoc cung cdp dich vu
cong truc tuyén nhung chi phét sinh hd so gidy, hoan toan khong phat sinh ho so
truc tuyén.

- Ty 1& “h6 so thu tuc hanh chinh phat sinh theo hinh thtrc tryc tuyén/tong
sb ho so phat sinh (bao gém tat ca cac hinh thuc: truc tuyén, truc tiép, qua dich
vu buu chinh cong ich) chua dam bao ty 18 theo quy dinh 100% do s6 luong hd
so gidy tiép nhan chiém ty trong 16n hon hd so tiép nhan truc tuyén.

(iv) “Thanh toan truc tuyén”:

- Ty 1é thit tuc hanh chinh duoc cung cap truc tuyén c6 phat sinh giao dich
thanh toan truc tuyén khong dam bao theo quy dinh (100%) do van con trudng
hop tha tuc hanh chinh duoc cung cap thanh toan truc tuyén nhung chi phat sinh
giao dich thanh toan bang tién mat, hoan toan khong phat sinh giao dich thanh
toan tryc tuyén.

- Ty 1& “s6 lugng giao dich truc tuyén/tong s giao dich thanh toan” (bao
gom tat cd cac hinh thurc: truc tuyén, truc ti€p) chua dam bao ty 1€ 100%.

- Ngoai ra, con mdt s vudng mic, bat cap lién quan dén viée (i): Cac bo,
nganh Trung wong cong bd, cip nhat cong khai thi tuc hanh chinh trén Co so dit
liéu qudc gia vé thi tuc hanh chinh d6i voi trang thai phi, 1¢ phi 1a “0 dong” (tirc
1a khong c6 phat sinh nghia vu tai chinh) nhung Cong Dich vu cong qubc gia ghi
nhan trang thai tha tuc phai c6 nghia vu tai chinh; (i1) Mot s6 truong hop thu tuc
hanh chinh ¢6 chinh sach mién phi, 1€ phi cho mdt sb doi tuong uu tién, doi tuong
chinh sach nhung Cong Dich vu céng qudc gia chua thé ghi nhan. Pay 12 mot s6
nguyén nhan khach quan dan dén Cong Dich vu cong qudc gia danh gia chua day
du, khach quan d6i véi tinh hinh thuc té tai dia phuong.

(v) “S6 hoa ho so”:

- Khong thyc hién viée cip két qua ban dién tir d6i véi 100% s6 lugng hd
so thu tuc hanh chinh c6 két qua gidi quyét bang van ban, gidy to.

- S lwong hd so thi tuc hanh chinh (bao gdm ho so tiép nhan truc tiép, qua
buu chinh va ho so tryc tuyén) thuc hién so6 hoa ho so khong dat 100% do céc co
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quan don vi hoan toan khong thuc hién s6 hoa ho so hodc ¢6 thuc hién sb hoa
nhung khong dam bao chat lugng cho viéc tai str dung.

- Khéng tai str dung dit liéu sd hoa (bao gdm ban sao chtng thuc dién tir)
tur kho dit li¢u ca nhan ctia nguoi dan va Kho dit li¢u cuia tinh trén Cong Dich vu
cong cua tinh hoac khong khai thac, st dung dit li¢u tir Co s¢ dir li¢u quoc gia vé
dan cu, cac co so dir li€u chuyén nganh c6 lién quan trong qua trinh ndp ho so,
ti€p nhan ho so thu tuc hanh chinh.

(vi) “Murc do hai long”:

- Can b, cong chirc, vién chirc ciia cac co quan, don vi cham tiép nhan, xu
Iy phan anh kién ngh1 dugc ngu0’1 dan, doanh nghiép gu:1 trén Hé thong tiép nhén,
xtr Iy phan anh, kién nghi cia Cong Dich vu cong qubc gia.

- Chét luong tra 16i phan 4nh, kién nghi thap, chua thoa dang, dan dén nguoi
dan, doanh nghiép danh gid trang thai “khong hai long” hoac ngudi dan, doanh
nghiép tiép tuc guri phan 4nh, kién nghi lan thir 02 trén Hé thong tiép nhan, xu 1y
phan anh, kién nghi ctia Cong Dich vu cong qubc gia.

- Ho so bi giai quyét qua thoi han theo quy dinh nhung khong c6 thong bao
trude vé tinh trang qua han, khong thuc hién xin 15i hodc ho so bi tra lai nhiéu
hon mét 1an dén dén ngudi dan, doanh nghiép danh gia trang thai “khong hai long”
trén Cong Dich vu cong qudc gia.

- Ho so thu tuc hanh chinh duoc ngudi dan, doanh nghiép truc tiép gui trén
H¢ thong ti€p nhan, xir Iy phan anh, kién nghi ctia Cong Dich vu cong quodc gia.

Ngoai nhitng nguyén nhan cu thé néu trén, nhimg ton tai, han ché vé két
qua “Chi sé phuc vu nguoi dan, doanh nghiép” cia tinh trong 9 thang ddu nim
2024 1a do su thiéu quan tim, chwra sdu sat trong cong tac chi dao, diéu hanh, kiém
tra, d6n ddc, nhic nhd thuong xuyén cua Lanh dao mot sé co quan, don vi, dia
phuong, nhat 14 vai trd, trach nhiém ctia Ngudi dimg dau. Pong thoi, mot bo phan
cong chuc, vién chirc chuyén mon cua cac co quan, don vi, dia phuong chua nhan
thuec, 3’/ thire day du viéc thu:c thi cong vu duge giao hing ngay co tac dong truc
tiép dén két qua “Chi sb phuc vu ngum dan, doanh nghi¢p”; cho nén, con chu
quan, lo 13, chua nghién ctru k¥ ludng dé thuc hién ding cac quy dinh ctia phap
luat va hudng dan ciia Vin phong Uy ban nhan dén tinh, 1am anh huéng dén két
qua ctia co quan, don vi va két qua chung cua tinh.

Ngoai ra, con mot s nguyén nhan mang tinh khach quan; trong d6 c6 bat
cap lién quan dén viec déng bo dir liéu, st dung s6 liéu gifra “H¢ théng thong tin
giai quyét thu tuc hanh chinh cta tinh”, “Hé thdng théng tin bao co ctia Chinh
phu”, “Cong Dich vu coéng qudc gia” dé phan tich, tinh toan, danh gia két qua
“Chi s6 phuc vu nguoi dan, doanh nghiép” chua phan anh khach quan, day du
thuc té két qua cia dia phuong; mot s6 hé thong thong tin giai quyét thi tuc hanh
chinh cta bd, nganh Trung wong chua cap nhat, déng bo dit liéu héd so thi tuc
hanh chinh trén Cong Dich vu céng qudc gia (nhu cap két qua bang dién ti, sb
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hoa, tai st dung dit liéu...). Uy ban nhan dan tinh d4 kién nghi bang van ban; déng
thoi, giao Vin phong Uy ban nhan dan tinh truc tiép 1am viéc, kién nghi véi Cuc
Kiém soat thi tuc hanh chinh (Vin phong Chinh phii) nhung do gip kho khan,
vuéng mic lién quan dén van dé k¥ thuat ctia cc hé thong nén bét cap chua dugc
giai quyét triét dé. Theo d6, Thii truéng Chinh phii dd ban hanh Cong vin sb
727/TTg-KSTT ngay 01 thang 10 nim 2024 giao Van phong Chinh phu tiép tuc
nghién ciru, stra ddi, hoan thién “Chi sd phuc vu ngudi dan, doanh nghiép”.

II. KE HOACH CAI THIEN “CHI SO PHUC VU NGUOI DAN,
DOANH NGHIEP”

1. Muc dich, yéu cau:

‘a) Ngu:0’1 dung dau cac co quan, don vi, dia phuong quan tri¢t nhan thuc
sdu sac vé y nghia chinh tri, vai tro quan trong ctia “Chi s6 phuc vu ngu:m dan,
doanh nghiép”: do Thii twéng Chinh phii phé duyét, ban hanh dé danh gia
“chat lwong cong tac chi dao, diéu hanh va chat lwong phuc vu nguoi din,
doanh nghi€p trong thwc hién thu tuc hanh chinh, dich vu cong” cua dia
phuong. Ttr d6, truc tiép phu trach cong tac 1anh dao, chi dao, diéu hanh viéc trién
khai, phan cong r0 trach nhi¢m thyuc hién cta tung can bo, cong chirc, vién chirc
theo dung ndi dung nhiém vu tai Ké hoach nay; dinh ky hang tuan, hang thang,
hing quy, hang nim phai thyc hién nghiém tic cong tac kiém tra, ra soat, danh
gla tong hop, bao cdo ding vaoi tlnh hinh thuc trang dé quyét liét cai thién céc
diém sb ctia co quan, don vi minh gan véi kiém tra cong vu va kiém tra cai cach
hanh chinh hang nam.

b) Trén co s& s6 lidu vé két qua dat duoc, tdn tai, han ché, nguyén nhan dan
dén mat diém/chua dat diém tdi da cta cac chi sb thanh phén thude “Chi sd phuc
vu nguoi dan, doanh nghié¢p”, xac dinh nhiém vu cu thé dé cai thién, nang cao két
qua ctia ting co quan, don vi, dia phuong (cho dén tirng don vi cip x4); phan dau
giit vimng vi tri xép hang nim 2023 cua tinh trong nim 2024 va cac nam tiép theo
va khong nging cai thién, nang cao két qua diém sé dbi voi cac chi s6 thanh phan
chua dat moc tdi da.

¢) Ngoai cac nhiém vu cu thé theo ndi dung K& hoach nay, cac co quan,
don vi, dia phuong phai tich cuc, chu dong nghién ctru, t6 chire trién khai thuc
hién cac nhiém vu, gidi phap mang tinh riéng cé, doi mdi, sang tao dé phat huy
cao nhat két qua thyuc hién tai co quan, don vi minh, déng gop hiéu qua cho két
qua Chi s chung cta tinh.

d) Két qua thyc hién Ké hoach nay 1a co s& quan trong dé xem xét, danh
gia, phan loai mtc d6 hoan thanh nhiém vu hang nam cua Ngudi dimg dau, can
bd, cong chuc, vién chuc cac co quan, don vi, dia phuong va binh xét thi dua,
khen thudng theo chi dao cua Chu tich Uy ban nhan dan tinh tai Chi thi s6 04/CT-
UBND ngay 08 thang 3 nam 2024 vé thic day cai cach thi tuc hanh chinh, cai thién
chit lugng dich vu cong truc tuyén gan voi ¢y manh thuc hién Dé 4n 06 nhdm ning
cao chat luong phuc vu hanh chinh cho nguoi dan, doanh nghiép trén dia ban tinh.
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2. Néi dung nhiém vu cu thé:

a) Cac co quan chuyén mon thudc Uy ban nhan dan tinh va Ban Quan Iy
Khu kinh té tinh thyc hién Danh muc céc nhiém vu cu thé dé nang cao nhiing
chi s thanh phﬁn con han ché cta don vi minh tai Phy luc 1C kém theo K& hoach
nay;

b) Uy ban nhan dan cac huyén, thi x3, thanh phd thuc hién Danh muc cac
nhiém vu cu thé dé nang cao nhing chi s6 thanh phan con han ché cta don vi
minh tai Phu luc 2C kém theo K& hoach nay;

¢) Uy ban nhan dan cac x4, phudng, thi tran thuc hién Danh muc cac nhiém
vu cu the dé nang cao nhiing chi s6 thanh phan con han ché ctia don vi minh tai
Phu luc 3C kém theo K& hoach nay.

I11. TO CHUC THU'C HIEN

1. Céc co quan chuyén mon thuéc Uy ban nhan déan tinh, Ban Quan 1y Khu
kinh té tinh; Uy ban nhan dan cac huyén, thi xa, thanh ph6 va Uy ban nhan dan
cac xa, phuong, thi tran chi tiét hoa, bod sung thém cac nhiém vu khac dé to chirc
trién khai Ké hoach nay dam bao hiéu qua, phu hop véi tinh hinh thuc té tai co
quan, don vi; phan cong trach nhi¢ém thyc hién cho tung can bd, cong chirc, vién
chtic gin véi ting cudng cong tac chi dao, diéu hanh va thudng xuyén, dinh ky
theo ddi, quan 1y, kiém tra, don déc, danh gia két qua, chat lugng viéc to chirc
trién khai thuc hién Ké hoach nay.

2. Giao Vin phong Uy ban nhan dan tinh:

- Phoi hop chdt ché vé1 cac co quan, don vi, dia phuong trong vi¢c giai
quyét theo thAm quyén hodc dé xuat, kién nghi cdp co thAm quyén xem xét, giai
quyét thao g& nhitng kho khin, vudng mic phat sinh (néu cd) trong qué trinh to
chirc trién khai thuc hién.

- Thudng xuyén kiém tra, theo ddi, don dbc va tong hop, bo sung nodi dung
danh gia két qua thuc hién K€ hoach nay tai cac hdi nghi giao ban kinh té - xa hoi
dinh ky cua Uy ban nhéan dan tinh.

3.bé nghi Ban Thuong vu Tinh doan tiép tuc quan tam, chi dao céac td chire
Poan ting cuong phdi hop véi Trung tim Phuc vu hanh chinh céng, Uy ban nhan
dan cép huy¢én, cép xa trén dia ban tinh thuc hién hiéu qua cac ndi dung nhiém vu
ctia Dé an “Phat huy vai tro ctia doan vién, thanh nién trong vié¢c thuc hién dich vu
cong tryc tuyén giai doan 2022 — 2027 (ban hanh kém theo Quyét dinh sb
5299/QD-UBND ngay 30 thang 12 ndm 2021 ctia Uy ban nhéan dan tinh) trong ndm
2024 va cac nam tiép theo./.
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Phu luc 1A

Két qua thie hién “Chi s6 phuc vu nguoi dan, doanh nghi¢p” cia 18 co quan Cép tinh ddi v6i 04 chi s6 thanh phan:
(i) Cong khai, minh bach, (ii) Tien d§ giai quyét, (iii) Cung cap dich vu cong tryc tuyen, (iv) Thanh toan tryc tuyén
(Kem theo Quyét dinh so

/OD-UBND ngdy /10 /2024 ciia Chii tich Uy ban nhén dan tinh)

Chi sd/chi s6 thanh phén

Cong khai, minh Tién dd FE n £ . £
bach gidi quyé ¢ Cung cap dich vu cong truc tuyén Thanh toan truc tuyén
. Ty 1€
Ty 1€ y > 1A
TrHc | JTHC Tyle | Tylendso | Y TIHC T
n duwgccap | Tylé¢ho | Tylé¢ TTHC Lo, : co giao dich | Ty l¢ ho so
cong A . 1o £ DVCTT ¢6 | TTHC theo A S
ST £ nhat, so xu ly cung cap r . X R , thanh toan thanh toan
Co quan bo n , phat sinh ho | hinh thirc P p
T . cong dung han DVCTT A 1A truc tuyén truc tuyén
ding Khai so (%) nop ho so (*) *)
han .
: duang han
Chi Chi Chi Chi Chi Chi
Két Kétaus | fiCU Két | titu | Két eu Két | tieu | Két | titu | Két | tieu | Két
qua q 100 | qua | >=80 | qua 100% qua | >=50 | qua | >=80 | qua | >=45 | qua
% % ’ % % %

()] 2) 3) “4) GlO® | O [ G| O [dy | dy | d2) | d3) [d4 | dAS) |d6)
1 | S¢ Tu phdp K b 100 | B 86.2 b 100 b 99.8 b 81.2 b 95.3 b
2 [ S6 GTVT K K 98| K 87.9 b 100 b 99.8 b 63.6 K 95.9 b
3 |S6 TN va MT K K 99.7 | K 95 b 100 b 85.3 b 82.3 b 66.2 b
4 | S6 Né6ivu K K 100 | D 98 b 100 b 99.7 b 100 b 100 b
5 | S¢ Céng Thuong K b 100 | D 96.5 b 100 b 99.5 b 100 b 72.6 b
6 | SoY té b K 99| K 98.2 b 100 b 99.8 b 87.1 b 93.8 b
7 |S6 KHvaDbT b D 98.5| K 84.9 b 100 b 85.8 b 75.7 K 98.3 D
8 | S6 Lb-TB&XH K b 96| K 78.6 K 100 b 82.9 b 100 b 98.3 b
9 |S6 GDDBT b b 100 | B 96.5 b 100 b 100 b 50 K 100 b
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Chi s6/chi s6 thanh phin

Cong khai, minh Tién d A e R £ , £
bach oidi quyét Cung cap dich vu cong truc tuyén Thanh toan trwe tuyén
. Ty 1€
Ty 1€ y - 1A
TTHC | L THC O Ty I¢ Tylehdso | Y ETTHC |-
A dwgccip | Tylého | Tyl¢ TTHC . co giao dich | Ty l¢ ho so
cong A 1 £ DVCTT c6 | TTHC theo A .
ST ; nhat, so xur ly cung cap (o s A < , thanh toan thanh toan
Co quan bo n , phat sinh ho | hinh thic P A
T . cong duang han DVCTT A 1A truc tuyén truc tuyén
ding Kkhai so (%) nop ho so (*) *)
han .
: dung han
Chi Chi Chi Chi Chi Chi
Két Két auz | fiU Két | tieu | Két . Két | titu | Két | tieu | Két | tieu | Két
qua 1 100 | qua | >=80 | qua 100% quia | >=50 | qua | >=80 | qua | >=45 | qua
% % ° % % %
() 2) 3) “4) GlO® | O [ & O [dy | dy | d2) | d3) [d4 | dS | d6)
10 | S& Xay dung b b 100 | D 93.4 b 100 b 100 b 77.7 K 69.5 b
11 | BQL KKT tinh b b 100 | B 83.6 b 100 b 81.1 b 66.6 K 63.4 b
12 | S6 NN va PTNT K b 99| K 96.2 b 100 b 99.9 b 85.7 b 96.8 b
13 | S6 Ngoai vu b b 100 | D 71.4 K 100 b 100 b 100 b - -
14 [S6TTvaTT b b 100 | B 94.8 b 100 b 100 b 100 b 98.2 b
15 |S6 VHvaTT K K 100 | B 97.9 b 100 b 100 b 100 b 78.5 b
16 | So Tai chinh b b 100 | B 85 b 100 b 100 b 100 b - -
17 | S¢ Du lich K b 100 | D 92.5 b 100 b 100 b 100 b 100 b
18 | S0 KH va CN K b 100 | B 94.8 b 100 b 100 b 100 b 93.2 b

(*) Céc chi tiéu dwgc ldy so ligu tiv Cong dich vu cong Quéc gia

(**) “Dat” viét tit la “D”; “Khong dat” viét tit la “K”
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Phu luc 1B
Két qua thyc hién “Chi s6 phuc vu ngudi din, doanh nghiép” ciia 18 co quan Cap tinh déi véi
02 chi s6 thanh phan: (i) S6 héa hd so, (ii) Mirc d hai long
/OD-UBND ngdy /10 /2024 ciia Chii tich Uy ban nhdn dan tinh)

Chi s6/chi s6 thanh phén
S6 héa ho so Mikc d9 hai long
Ty 1¢ ho s T4 1 hb so T§ I¢ khai théc, Ty I¢ phéin Tyléhai | Ty 1¢ hailong

STT Co quan "l:THC C(.)Acapo TTHC dwoc hoa | 5 dl.mg~ 1ai thong zinh: k}en’ngh; l??g tr ong trong xir ly
ket qua dién tir hd so tin, dir liu so xtur ly dung tl.eR nha?, phén anh,

*) héa (*) han (*¥) giai quyet | Kién nghij (*)

TTHC (*)

Chi e | M k& | M ke | M k&M ke M ké

tieu . tieu . tieu . tieu . tieu . tieu .

100% | 1" | >=80% | ™ |>=s0% | 1" [100% | " |90% | ™ | 100% | 1"

1) 2) an | ads 19 20) 2D (22) 23) | 29 | 25 29 | @7 | (28)
1 | S6 Tu phép 84.40 K 100 b 58.47 K 100 b 98.8 b 100 b
2 [SoGTVT 55.46 K 99.8 b 21.61 K 100 b 99.18| D 100 b
3 | S6TNvaMT 87.46 K 98.8 b 1.82 K 100 b 98.9 b 100 b
4 [ SoNo6ivu 97.51 K 99.7 b 10.99 K 100 b 97.68 | D 100 b
5 | S¢ Cong Thuong 1.67 K 100 b 1.28 K 100 b 99.65| D 100 b
6 |SoYté 88.48 K 100 b 51.34 K 100 b 9756 | D 100 b
7 | S6KHvabT 66.53 K 98.9 b 1.29 K 100 b 9933 b 100 b
8 | S¢Lb-TB&XH 94.44 K 100 b 25.59 K 100 b 93.24| D 100 b
9 |S6GDDT 92.61 K 100 b 27.53 K 100 b 98.11| D 100 b
10 | S¢ Xay dung 84.52 K 100 b 46.44 K 100 b 9648 | D 100 b
11 | BQL KKT tinh 82.64 K 99.6 b 24.80 K 100 b 99.19| b 100 b
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Chi s6/chi s thanh phan

S6 héa ho so

Mikc d§ hai long

Ty 18 ho 50 T§ 16 hd so Ty ¢ khai thic, | Ty I¢ phin Tylehai | Ty 1¢ hailong
STT Co quan ]:THC C(.)Acap, TTHC hwo’c hoa s d l.mg~ lz‘flA thoﬂng anh: k,l en’ngh; l?? s troAng trong xu Iy
két qua dién twr ho S(;’ tin, dir li€u so xur ly dung tl.eR nha?, p’hﬁn anh,
(*) héa (*) han (*) giai quyét | Kkién nghi (*)
TTHC (*)
Chi | g | O Két Chi kée | M ks | M ke | M| ke
tieu . tieu . tieu . tieu . tieu . tieu .
100% | 1"* | >=80% | 1" |>=80% | 1" |100% | 9"* |90% | 1" | 100% | 1"*
@ 2 an a8 a9 (20) (¢2)) (22) 23) | 29 | 25 [ 26 | 2D | 28
12 | S6 NN va PTNT 94.11 K 100 b 15.31 K 100 b [89.79| K 100 b
13 | So Ngoai vu 97.22 K 100 b 16.67 K 100 b 100 | P 100 b
14 | S6 TTvaTT 96.08 K 100 b 17.76 K 100 b 100 | D 100 b
15 | S6 VHvATT 95.20 K 100 b 34.91 K 100 b ]90.13| P 100 b
16 | S¢ Tai chinh 98.28 K 100 b 0.00 K 100 b 100 | P 100 b
17 | Sé Du lich 94.37 K 100 b 45.42 K 100 b 100 | D 100 b
18 | S¢ KH va CN 82.22 K 100 b 25.56 K 100 b 97 b 100 b

(*) Cdc chi tiéu dwoc ldy so ligu tiv Cong dich vu cong Quéc gia
(**) “Dat” viét tit la “D”; “Khong dat” viét tit la “K”
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Phu luc 1C

Danh muc nhiém vu cu thé can thwe hién dé cai thién cac chi so thanh phan cia tirng co quan Cap tinh

(Kém theo Quyét dinh sé

/OD-UBND ngay /10 /2024 ciia Chii tich Uy ban nhdn dan tinh)

Nhi¢m vu cu thé trong “khung danh muc

Nhirng TTHC cin c6 sw quan tim

STT Co quan nhiém vu thye hién Chi s0 phuc vu ,ngu’(‘)'i dan, dac biét, tap trung’c{li thién Vjéc
doanh nghi€p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
@ (2) 3) “)
1 | S6 Tu phap Nhiém vu: 1.1, 1.2, 1.4,1.5,4.3,5.1,5.2,5.4,5.5, 6.4 | TTHC trén linh vuc Ly lich tu phap.
\ Nhiémvu: 1.1,1.2,1.3,1.4,1.5,2.1,2.2,2.3,2.4,2.5, A 1 . .
2 | S6 GTVT 2.6.4.1,43.5.1,52,54.5.5, 6.4 TTHC trén linh vyc Dudng bo.
3 | 96 TN va MT Nhiém vu: 1.1, 1.2, 1.3, 1.4, 1.5,2.1,2.2,2.3, 2.4, 2.5, E OEE tgeérr‘l_lggnvulf ?jgaﬁémﬁézhg;ﬁ
v 2.6,43,5.1,5.2,5.4,5.5, 6.4 oang san, ang Ky bieh phap ’
MOo1 trudng.
4 | SéN6i Nhiém vu: 1.1,1.2,1.3,1.4,1.5, 43,5.1,5.2,54, TTHC trén linh vuc Cong chuc, vién
orve 5.5,6.4 chtrc; Thi dua - khen thuéng.
5 | S& Cong Thuong Nhiém vu: 1.1, 1.2, 1.4, 1.5, 4.3,5.1,5.2,5.4,5.5, 6.4 | L LHC trén [inh vie Xtc tién thuong mai;
An toan thyc pham
_ Nhiém vu: 13, 1.5,2.1,2.2,2.3,2.4, 2.5, 2.6, 4.3, 5.1, | L [HC tén linh vue Dugc; Giam dinh y
6 |SO&Yte khoa; Kham bénh, chira bénh; An toan
52,54,5.5,64 P
thuc pham.
7 | ssKHvapT Nhigm vec 15,2.1,22,23,24,25,26, 41,43, | g0 o8 ot e tai Vit
5.1,5.2,5.4,5.5, 6.4 s EHep; Al Vis
\ Nhi¢ém vu: 1.1, 1.2,1.4,1.5,2.1,2.2,2.3,2.4,2.5,2.6, | TTHC trén linh vyc Ngudoi c6 cong; Viéc
8 | SoLD-TB&XH 3.3,4.3,5.1,5.2,5.4,5.5,6.4 lam.
TTHC trén linh vuc Van béng, chung chi;
9 | S GDDT Nhiém vu: 1.5, 4.1,4.3,5.1,5.2,54,5.5,6.4 Gido duc trung hoc; Gido duc va bao tao

thudc hé théng gido duc quéc dan.
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Nhiém vu cu thé trong “khung danh myc Nhitng TTHC cin c6 sw quan tim
STT Co quan nhiém vy thye hién Chi s6 phuc vu nguoi dan, dic biét, tap trung cii thi¢n viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thuc hién cac chi so0 thanh phan
A A ) TTHC trén linh vuc Hoat dong xay dung;
10 | S¢ Xay dung Nhi¢m vu: 1.5, 4.1,4.3,5.1,5.2,54,5.5,6.4 Kinh doanh bat dong sin .
11 | BQL KKT tinh Nhiém vu: 1.5, 4.1,4.3,5.1,5.2,5.4,5.5,6.4
, . Nhiém vu: 1.1,1.2,1.4,1.5,2.1,2.2,2.3,2.4,2.5,2.6, | TTHC trén linh vuc Thuy san; Bao vé
12| S6 NN va PTNT 43,5.1,5.2,5.4,5.5,6.3, 6.4 thuc vat; Thd y.
13 | S6 Ngoai vu Nhiém vu: 1.5, 3.3, 4.3,5.1,5.2,5.4,5.5,6.4 -
14 |S6TTvaTT Nhiém vu: 1.5,4.3,5.1,5.2,5.4,5.5,6.4 -
15 | 96 VH va TT 6Nj11¢m vu: 1.1,1.2,1.3,1.4,1.5, 4.3,5.1,52,54,5.5, TTHC trén linh vue Quéng céo.
16 | So Tai chinh Nhiém vu: 1.5,4.3,5.1,5.2,5.4,5.5,6.4 -
17 | S¢ Du lich Nhiémvu: 1.1,1.2,1.4,1.5,4.3,5.1,5.2,54,5.5,6.4 -

18 | S¢ KH va CN Nhiémvy: 1.1,1.2,1.4,1.5,43,5.1,5.2,54,5.5, 6.4 -
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Phu luc 2A

Két qua thye hién “Chi s6 phuc vu ngudi dén, doanh nghiép” cia 11 dia phwong Cap huyén ddi véi 03 chi so thanh phan:
(i) Tién dd giai quyet (ii) Cung cip dich vu cong truc tuyén, (iii) Thanh toan truc tuyén

/OD-UBND ngday /10/2024 ciia Chii tich Uy ban nhdn dan tinh)

Chi s6/chi s6 thanh phan
Tién dd giai quyét Cung cép dich vu cong truc tuyén Thanh toan truc tuyén
- Ty 1é Tylé¢ hoso | Ty 1é TTHC cé A
ST TV 18 hd so xir Iy TZJ:’I T;réHC DVCTTc6 | TTHC theo giao dich tThya:fhht(:)Zﬁ
T Co quan ding han DVgCTTp phat sinh ho | hinh thirc ndp thanh toan true tuvén
so (¥) ho so (*¥) truc tuyen (*) : y
Chitiéu | e t(f:& Két t(f:; Két t(f:; Két | Chitiéu | Két | Chitieu | Két
o ” 5 7 — 0 2 — 0 A
100% ~—80% | U4 | 1000, | QYA | 500, | Qua >=80% | qua | >=45% | qua
) 2) 3) 4 G O] O | & O |do | dn |d2 | d3 |d4
1 | UBND Huyén An Lao 99.9 K 90.1 b 96.2 K 89.8 b 78.2 K 49.4 b
2 | UBND Huyén Hoai An 98.7 K 91.0 b 98.5 K 84.5 b 73.0 K 46.2 b
3 | UBND Huyén Phu My 98.6 K 90.4 b 98.3 K 65.0 b 69.0 K 61.6 b
4 | UBND Huyén Vinh Thanh 99.9 K 90.2 b 100 b 89.2 b 86.4 b 63.4 b
5 | UBND Huy¢n Tay Son 99.0 K 90.4 b 100 b 71.1 b 87.9 b 60.0 b
6 | UBND Huyén Phu Cét 99.4 K 90.2 b 95.9 K 82.8 b 69.1 K 76.9 b
7 | UBND Thi xa An Nhon 99.8 K 90.4 b 100 b 86.8 b 82.8 b 78.1 b
8 | UBND Huyén Tuy Phudc 98.8 K 90.4 b 100 b 84.3 b 74.6 K 60.9 b
9 | UBND Huyén Véan Canh 99.8 K 90.4 b 98.6 K 82.4 b 76.8 K 72.8 b
10 | UBND Thanh ph Quy Nhon 99.0 K 90.5 b 100 b 88.9 b 72.0 K 80.3 b
11 | UBND Thi xa Hoai Nhon 99.1 K 90.4 b 100 b 93.4 b 75.0 K 69.2 b

(*) Céc chi tiéu dwgc ldy so ligu tiv Cong dich vu cong Quéc gia

(**) “Dat” viét tit la “D”; “Khong dat” viét tit la “K”
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Phu luc 2B
Két qua the hién “Chi sb phuc vu nguoi din, doanh nghiép” cia 11 dia phwong Cép huyén doi véi
02 chi so thanh phan: (i) S0 héa ho so, (i) Mirc d¢ hai long
/OP-UBND ngay /10/2024 cua Chu tich Uy ban nhdan dan tinh)

Chi s6/chi s6 thanh phan
S6 héa hd so Mike d9 hai long
Ty16hdso | . .. 2 Tylekhai | Tyl6 cung | yoya pan | Ty 16 hai Ty 1¢ hai
. | Tyl¢ ho so thac, sw cap dichvu | Y \ \
TTHC co . i anh, kién long trong long trong
ST P TTHC dung lai chung thuc S o, < X A oz
Co quan cap két . A A ~ . nghi xwr ly tiep nhan, xir ly phan
q . 2. .. | dwgehoa | thong tin,dir | ban sao > ‘ne £ . <X
T qua dién twr A cn Ay x cA o s dung han gidi quyet anh, kién
*) ho so liéu so hoa | dién tir twr *) TTHC nohi
*) ban chinh gt
Chi g | S Tgee | M e | S e | SN D g ) SN ke | S ] kg
t1eu Ui tieu Ui tieu Ui tieu ua tieu ui tieu ui tieu Ui
100% | "% | 100% | 1% | >=80% | 1" | 100% | "% | 100% | "% | >=00% | 1" | >=900% | 4
€] 2 (15 [de)| d7) [d8) | (19) [(20)| 2D [(22)| (23) |24 | (25 |26 | @27) |((28)
1 | UBND Huyén An Lao 97.8 | K | 99.9 K 27.1 K 100 b 100 D 99.9 b 100 b
2 | UBND Huyén Hoai An 919 | K | 99.1 K 20.8 K 100 b 100 D 98.7 b 100 b
3 | UBND Huyé¢n Phu My 82.7 | K | 99.7 K 29.7 K 100 b 100 D 98.6 b 100 b
4 | UBND Huyén Vinh Thanh 97.0 | K | 99.9 K 48.9 K 100 b 100 b 99.9 b 100 b
5 | UBND Huyén Tay Son 884 | K | 99.8 K 27.3 K 100 b 100 D 99.0 b 100 b
6 | UBND Huyé¢n Phu Cét 91.7 | K | 99.7 K 35.0 K 0 K 100 D 99.4 b 100 b
7 | UBND Thi xa An Nhon 900 | K 100 D 52.5 K 100 b 100 D 99.8 b 100 b
8 | UBND Huyén Tuy Phudc 904 | K | 99.1 K 38.0 K 100 b 100 D 98.8 b 100 b
9 | UBND Huyé¢n Van Canh 926 | K | 994 K 49.3 K 100 b 100 D 99.8 b 100 b
10 | UBND Thanh ph6 Quy Nhon | 94.5 | K | 99.9 K 43.6 K 100 b 100 D 99.0 b 100 b
11 | UBND Thi xa Hoai Nhon 960 | K 100 D 65.0 K 100 b 100 b 99.1 b 100 b
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Phu luc 2C

Danh muc nhiém vu cu thé cin thue hi¢n dé cai thién cac chi s6 thanh phin ciia tirng dia phwong Cap huyén

(Kém theo Quyét dinh sé

/OD-UBND ngay /10 /2024 cia Chii tich Uy ban nhén dan tinh)

Nhiém vu cu thé trong “khung danh muc

Nhirng TTHC cin c¢6 sy quan tim

STT Co quan nhiém vu thue hién Chi s6 phuc vu nguoi dan, dic biét, tap trung cai thién viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thuc hién cac chi so thanh phan
1) 2) A3) 4) ,
. ~ Nhiém vu: 1.5, 2.1,2.2,2.3, 2.4, 2.6, 3.2, 3.4, 4.1, | L1 HC trén [inh vuc Xay dung; Dat dai;
1 | UBND Huyé¢n An Lao Thanh 1ap va hoat dong doanh nghiép (hd
43,51,52,54,56,6.4 )
kinh doanh).
. R Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.4,4.1, | TTHC trén linh vuc Dt dai; Cong chuc,
2 | UBND Huyén Hoat An 4.3,5.1,5.2,5.4,5.6, 6.4 vién chie.
R . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2, 3.4, 4.1, | TTHC trén linh vuc Dt dai, Thanh lap va
3 | UBND Huy¢n Phu My 43,5.1,5.2,5.4,5.6,6.4 hoat dong doanh nghiép (ho kinh doanh)
4 | UBND Huyén Vinh Thanh 15\”2“¢5m4“-5“ 61'2’ 42'1’ 2.2,2.3,2.4,2.6,3.4,4.3, 5.1, | 1THC trén linh vire X4y dung.
5 | UBND Huyén T4y Son ?2‘6?4“-5“ 61'2’ 42'1’ 2:2,2.3,2:4,2.6,34,4.3, 51, | 11HC trén linh vue Ho tich, Chimg thyc.
N Nhiem vu: 1.5, 2.1,2.2, 2.3, 2.4,2.6,3.2, 3.4, 4.1, | LIHC trén linh vue Xay dung; Dat dai,
6 | UBND Huyén Phu Cat : Thanh 13p va hoat dong doanh nghiép (hd
43,5.1,52,53,54,5.6,64 .
kinh doanh).
7 | UBND Thi xa An Nhon 15\11211¢5m4v1.51: 61‘2’ 42‘1’ 2.2,2.3,2:4,2.6,34, 43,51, | 1THC trén Tinh vie Xy dung; DAt dai.
n . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.4,4.1,4.3, a 1e Lo oa s A
8 | UBND Huy¢én Tuy Phudc 5.1,5.2.54.5.6, 6.4 TTHC trén linh vuc bat dai, Xay dung,
A A Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.4,4.1, a1 I
9 | UBND Huyén Van Canh 43.5.1,52,54.56.64 TTHC trén linh vyuc Dat dai.
\ I Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.4,4.1,4.3, | TTHC trén linh vyc Xay dung; Pat dai,
10| UBND Thanh pho Quy Nhon 5.1,5.2,5.4,5.6,6.4 Hb tich, Chimg thuc
11 | UBND Thi xi Hoai Nhon Nhi¢m vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.4,4.1,4.3, | TTHC trén linh vyc Dat dai; Cong chuec,

5.1,5.2,54,5.6,64

vién chuec.
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Phu luc 3A
Két qua thue hién “Chi s6 phuc vu nguoi din, doanh nghiép” cia 159 dia phwong Cép x4 d6i véi 03 chi s6 thanh phan:
(i) Tien d¢ giai quyeét, (ii) Cung cap dich vu cong truwe tuyeén, (iii) Thanh toan truc tuyén

/OD-UBND ngay /10 /2024 cia Chii tich Uy ban nhén dan tinh)

Chi s/chi s6 thanh phan

Tién do giai

Cung cip dich vu cong true tuyén

Thanh toan truc tuyén

quyét
- > 1A LA Ty lé TTHC
T§16hdso | Ty1é TTHC Tyle | Tylehoso o giao dich | Ty ¢ hd so
v A £ DVCTT co TTHC theo A .
STT Co quan xu ly dung cung cap phit sinh he | hinh thic np thanh toim thanh tO?n
han DVCTT Y : truc tuyén truc tuyén
so (%) ho so (*) *)
. Chi . Chi Chi Chi
t(ljflblli Két | tieu | Két t(lj:’; Két | tieu | Két | tieu | Két | tieu | Két
100% qua >=80 | qua 100% qua | >=50 qua | >=80 | qua | >=45 | qua
Y% Y% Y% Y%
(0)) 2) 3 (C)) (6)) © | O | O3 ®) ay | Ay | dz2)| a3 | d4
I | Huyén An Lao

1 | UBND Xa An Trung 100 b 76.1 K 57.1 K 93.6 b 78.5 K 98.4 b
2 | UBND Xa An Nghia 99.5 K 76.1 K 28.5 K 99 b 80 b 99. b
3 | UBND Xa An Hoa 99.9 K 76.1 K 42.8 K 80.4 b 93.7 b 96.0 b
4 | UBND Thi trin An Lio 99.8 K 76.1 K 57.1 K 90.5 b 85.7 b 96.8 b
5 | UBND Xa An Tan 100 b 76.1 K 42.8 K 77 b 100 b 88.1 b
6 | UBND Xa An Vinh 100 b 76.1 K 42.8 K 93.3 b 90.9 b 98.7 b
7 | UBND Xa An Hung 100 b 76.1 K 42.8 K 98.5 b 77.7 K 98.9 b
8 | UBND Xa An Quang 100 b 76.1 K 28.5 K 95 b 100 b 98.7 b
9 | UBND Xa An Diing 100 b 76.1 K 42.8 K 94.4 b 75 K 45.1 b
10 | UBND Xa An Toan 100 b 76.1 K 28.5 K 98.7 b 50 K 97.8 b
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Chi s6/chi s6 thanh phan

Tién do gidi

Cung cép dich vu cong true tuyén

Thanh toan tryc tuyén

quyét
- o 1A 1A Ty lé TTHC
Ty1¢ hdso | Ty 18 TTHC Tyle | Ivlehoso o giao dich | Ty ¢ hd so
S 1y A £ DVCTT co TTHC theo A .
STT Co quan xur ly dung cung cap phét sinh hd | hinh thirc ngp thanh to?n thanh toiln
han DVCTT P : truc tuyén truc tuyén
: so (%) ho so (*) *)
. Chi . Chi Chi Chi
tCu:lli Két | tieu | Két E:‘l: Két | tieu | Két | tiew | Két | tieu | Két
100% qua >=80 | qua 100% qua | >=50 | qua | >=80 | qua | >=45 | qua
Y% % % Y%
(0)) (2 3 4 (6)) © | D | O3 ®) ay | Ay | d2)| a3 | d4
II | Huyén Hoai An
1 | UBND Xi An My 98.9 K 76.1 K 57.1 K 84.9 b 82.3 b 84.5 b
2 | UBND Thi trdn Tang Bat H6 99.7 K 76.1 K 42.8 K 98.1 b 87.5 b 95.0 b
3 | UBND X&i An Tuong Tay 100 b 76.1 K 42.8 K 92.6 b 90.9 b 97.7 b
4 | UBND Xa Bok Tdéi 100 b 76.1 K 14.2 K 98.0 b 36.3 K 95.8 b
5 | UBND Xi An Son 97.8 K 76.1 K 14 K 97.5 b 66.6 K 96.8 b
6 | UBND Xa Dak Mang 97.5 K 76.1 K 42.8 K 55.7 b 57.1 K 72.9 b
7 | UBND Xi An DBic 98.4 K 76.1 K 42.8 K 76.4 b 75 K 89.5 b
8 | UBND X4 An Hao Pong 99.5 K 76.1 K 42.8 K 85.6 b 85.7 b 95.2 b
9 | UBND Xi An Tudng Pong 99.8 K 76.1 K 57.1 K 80.6 b 85.7 b 97.1 b
10 | UBND Xa An Hao Tay 99 K 76.1 K 42.8 K 92.3 b 92.3 b 94.4 b
11 | UBND Xi An Tin 99.6 K 76.1 K 42.8 K 83.9 b 87.5 b 72 b
12 | UBND X& An Hiru 99.1 K 76.1 K 42.8 K 74 b 71.4 K 85.6 b
13 | UBND Xa An Thanh 99.8 K 76.1 K 42.8 K 75.6 b 92.8 b 80.8 b
14 | UBND X An Nghia 98.5 K 76.1 K 57.1 K 91.7 b 91.6 b 98.5 b
15 | UBND Xi An Phong 99.7 K 76.1 K | 142 | K 78.7 D 80 b 74 b
II1 | Huyén Phu My

1 | UBND Thi trdn Phu My 99.7 K 76.1 K 71.4 K 88.8 b 717.7 K 85.8 b
2 | UBND Xa My Chanh 98.7 K 76.1 K 57.1 K 85.6 b 86.6 b 92.3 b
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Chi s6/chi s6 thanh phan
Tlegudy(')értglal Cung cép dich vu cong true tuyén Thanh toan tryc tuyén
- o 1A 1A Ty 1€ TTHC
Ty1¢ hdso | Ty 18 TTHC Tyle | Ivlehoso o giao dich | Ty ¢ hd so
S 1y A £ DVCTT co TTHC theo A .
STT Co quan xur ly dung cung cap phét sinh hd | hinh thirc ngp thanh to?n thanh toiln
han DVCTT P : truc tuyén truc tuyén
: so (%) ho so (*) *)
. Chi . Chi Chi Chi
tCu:lli Két | tieu | Két E:‘l: Két | tieu | Két | tiew | Két | tieu | Két
100% qua >=80 | qua 100% qua | >=50 | qua | >=80 | qua | >=45 | qua
Y% % % Y%
(0)) 2) 3 4 (6)) © | O | 3 ®) ay | Ay |dz2) | a3 | d4
3 | UBND Xa My Trinh 99.7 K 76.1 K 42.8 K 79.4 b 100 b 91.9 b
4 | UBND Xa My Chanh Tay 93 K 76.1 K 42.8 K 92.3 b 80 b 96.7 b
5 | UBND Xa My Phong 99.3 K 76.1 K 57.1 K 94.8 b 100 b 72.6 b
6 | UBND Thi tran Binh Duong 99 K 76.1 K 42.8 K 64.3 D 83.3 b 90.3 b
7 | UBND Xa My Chéau 99 K 76.1 K 42.8 K 81.3 b 100 b 94.2 b
8 | UBND Xa M¥ Tai 100 b 76.1 K 14.2 K 92.7 b 70 K 98.3 b
9 | UBND Xa My buc 100 b 76.1 K 57.1 K 79.8 b 100 b 97.7 b
10 | UBND Xa My Hiép 99.8 K 76.1 K 42.8 K 84.7 b 100 b 87.4 b
11 | UBND Xa My Quang 98.2 K 76.1 K 57.1 K 88.8 b 90 b 96.1 b
12 | UBND Xa My Hoa 99.3 K 76.1 K 85.7 K 91.7 b 100 b 95.6 b
13 | UBND Xa My Tho 90.4 K 76.1 K 42.8 K 82.2 b 717.7 K 99.2 b
14 | UBND Xa My Cat 99.5 K 76.1 K 71.4 K 87 b 80 b 95.4 b
15 | UBND Xa My Loc 99.2 K 76.1 K 28.5 K 92.5 b 60 K 96.4 b
16 | UBND Xi My Thing 95.9 K 76.1 K 28.5 K 65.4 b 71.4 K 97.1 b
17 | UBND Xa My Loi 99.8 K 76.1 K 57 K 91.7 b 71.4 K 93.5 b
18 | UBND Xa My Thanh 99.5 K 76.1 K 57.1 K 89.7 b 90.9 b 91.5 b
19 | UBND Xa My An 99.5 K 76.1 K 28.5 K 91.3 b 100 b 86.8 b
IV | Huyén Vinh Thanh
1 | UBND Xa Vinh Quang 98 | K | 761 | K | 571 | K | 956 | P | 83 | D | 778 | P
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Chi s6/chi s6 thanh phan

Tién do gidi

Cung cép dich vu cong true tuyén

Thanh toan tryc tuyén

quyét
- o 1A 1A Ty lé TTHC
Ty1¢ hdso | Ty 18 TTHC Tyle | Ivlehoso o giao dich | Ty ¢ hd so
S 1y A £ DVCTT co TTHC theo A .
STT Co quan xur ly dung cung cap phét sinh hd | hinh thirc ngp thanh to?n thanh toiln
han DVCTT P : truc tuyén truc tuyén
so (%) ho so (¥) *)
. Chi . Chi Chi Chi
tCu:lli Két | tieu | Két E:‘l: Két | tieu | Két | tiew | Két | tieu | Két
100% qua >=80 | qua 100% qua | >=50 | qua | >=80 | qua | >=45 | qua
Y% % % Y%

(0)) 2) 3 4 (6)) © | O | 3 ®) ay | Ay |dz2) | a3 | d4
2 | UBND Xa Vinh Kim 99.5 K 76.1 K 28.5 K 86.3 b 90 b 96.8 b
3 | UBND Thi tran Vinh Thanh 100 b 76.1 K 28.5 K 89.6 b 93.7 b 91.1 b
4 | UBND Xa Vinh Hiép 99.8 K 76.1 K 14.2 K 84.0 b 100 b 85.6 b
5 | UBND Xa Vinh Hoa 100 b 76.1 K 42.8 K 95.6 b 72.7 K 89.5 b
6 | UBND Xa Vinh Héao 99.8 K 76.1 K 28.5 K 92.2 b 66.6 K 81.2 b
7 | UBND Xa Vinh Thuan 99.7 K 76.1 K 42.8 K 84.4 b 71.4 K 63.7 b
8 | UBND Xa Vinh Thinh 100 b 76.1 K 42.8 K 95.5 b 100 b 93.3 b
9 | UBND Xa Vinh Son 100 b 76.1 K 28.5 K 93.6 b 100 b 94.8 b
V | Huyén Tay Son
1 | UBND Xa Binh Thanh 100 b 76.1 K 42.8 K 86.5 b 90 b 94.2 b
2 | UBND Xa Tay An 99.6 K 76.1 K 28.5 K 87.2 b 100 b 74.5 b
3 | UBND Xa Tay Vinh 98.9 K 76.1 K 42.8 K 96.3 b 91.6 b 92.9 b
4 | UBND Xa Tay Phu 94.4 K 76.1 K 42.8 K 72.2 b 100 b 88.8 b
5 | UBND Xa Tay Xuan 100 b 76.1 K 28.5 K 85.2 b 100 b 71.5 b
6 | UBND Xa Vinh An 99.6 K 76.1 K 28.5 K 94.2 b 71.4 K 93.3 b
7 | UBND Xa Binh Hoa 99.3 K 76.1 K 28.5 K 91.9 b 100 b 90.9 b
8 | UBND Thj tran Phu Phong 99.9 K 76.1 K 42.8 K 94.1 b 100 b 86 b
9 | UBND Xa Binh Téan 99.7 K 76.1 K 28.5 K 82.3 b 100 b 94.4 b
10 | UBND Xa Tay Binh 100 b 76.1 K 28.5 K 84.4 b 100 b 88.5 b
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Chi s6/chi s6 thanh phan

Tién do gidi

Cung cép dich vu cong true tuyén

Thanh toan tryc tuyén

quyét
- o 1A 1A Ty lé TTHC
Ty1¢ hdso | Ty 18 TTHC Tyle | Ivlehoso o giao dich | Ty ¢ hd so
S 1y A £ DVCTT co TTHC theo A .
STT Co quan xur ly dung cung cap phét sinh hd | hinh thirc ngp thanh to?n thanh toiln
han DVCTT P : truc tuyén truc tuyén
so (%) ho so (¥) *)
. Chi . Chi Chi Chi
tCu:lli Két | tieu | Két E:‘l: Két | tieu | Két | tiew | Két | tieu | Két
100% qua >=80 | qua 100% qua | >=50 | qua | >=80 | qua | >=45 | qua
Y% % % Y%

(0)) 2) 3 4 (6)) © | O | 3 ®) ay | Ay |dz2) | a3 | d4
11 | UBND Xa Binh Thuan 98.8 K 76.1 K 28.5 K 91.4 b 100 b 97.9 b
12 | UBND Xa Binh Nghi 99.2 K 76.1 K 57.1 K 88.4 b 100 b 90.5 b
13 | UBND Xa Binh Tuong 99.8 K 76.1 K 42.8 K 93.6 b 100 b 98.2 b
14 | UBND Xa Tay Giang 99.5 K 76.1 K 42.8 K 78.6 b 88.8 b 95.6 b
15 | UBND Xa Tay Thuan 100 b 76.1 K 42.8 K 88.0 b 100 b 97.4 b

VI | Huyén Phu Cat

1 | UBND Xa Cat Lam 95.4 K 76.1 K 14.2 K 73.3 b 100 b 97.1 b
2 | UBND Xa Cat Khanh 99.9 K 76.1 K 57.1 K 85.1 b 100 b 95.1 b
3 | UBND Xa Cat Hanh 99.0 K 76.1 K 42.8 K 86.6 b 92.3 b 90.5 b
4 | UBND Xa Cat Trinh 99.4 K 76.1 K 28.5 K 87.1 b 100 b 97.8 b
5 | UBND Xa Cat Tuong 99.7 K 76.1 K 28.5 K 76.4 b 85.7 b 92.5 b
6 | UBND Thi tran Ngo May 99.2 K 76.1 K 28.5 K 82.7 b 84.6 b 88.8 b
7 | UBND Xa Cat Hiép 99.8 K 76.1 K 28.5 K 72.4 b 90.9 b 96.2 b
8 | UBND Xa Cat Thanh 100 b 76.1 K 28.5 K 77.9 b 100 b 91.2 b
9 | UBND Xi Cat Tién 100 b 76.1 K 28.5 K 93.8 b 93.7 b 97 b
10 | UBND Xa Cat Nhon 99.9 K 76.1 K 57.1 K 91. b 81.8 b 95.1 b
11 | UBND Xi Cat Thang 99.2 K 76.1 K 28.5 K 94.7 b 87.5 b 98.8 b
12 | UBND Xa Cat Hung 100 b 76.1 K 28. K 92.4 b 90.9 b 94.7 b
13 | UBND Xa Cat Tan 99.6 K 76.1 K 42.8 K 89.4 b 100 b 95.4 b
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Chi s6/chi s6 thanh phan

Tién do gidi

Cung cép dich vu cong true tuyén

Thanh toan tryc tuyén

quyét
- o 1A 1A Ty lé TTHC
Ty1¢ hdso | Ty 18 TTHC Tyle | Ivlehoso o giao dich | Ty ¢ hd so
S 1y A £ DVCTT co TTHC theo A .
STT Co quan xur ly dung cung cap phét sinh hd | hinh thirc ngp thanh to?n thanh toiln
han DVCTT P : truc tuyén truc tuyén
so (%) ho so (¥) *)
. Chi . Chi Chi Chi
tCu:lli Két | tieu | Két E:‘l: Két | tieu | Két | tiew | Két | tieu | Két
100% qua >=80 | qua 100% qua | >=50 | qua | >=80 | qua | >=45 | qua
Y% % % Y%

(0)) 2) 3 4 (6)) © | O | 3 ®) ay | Ay |dz2) | a3 | d4
14 | UBND Xa Cat Son 99.1 K 76.1 K 42.8 K 90 b 85.7 b 100 b
15 | UBND Xa Cat Hai 99.6 K 76.1 K 57.1 K 96.5 b 90.9 b 97.3 b
16 | UBND Xa Cat Chanh 99.6 K 76.1 K 28.5 K 94 b 100 b 98.9 b
17 | UBND Xa Cat Tai 97.6 K 76.1 K 42.8 K 93.8 b 100 b 99.9 b
18 | UBND Xa Céat Minh 97.1 K 76.1 K 28.5 K 93 b 100 b 93.5 b

VII | Thi xa An Nhon

1 | UBND Xa Nhon Hau 99.7 K 76.1 K 28.5 K 94.5 b 100 b 97.5 b
2 | UBND Phuong Binh Dinh 99.5 K 76.1 K 28.5 K 94.3 b 100 b 99.9 b
3 | UBND X3 Nhon Phong 99.6 K 76.1 K 28.5 K 92.2 b 88.8 b 90.8 b
4 | UBND Phuong Nhon Hung 99.6 K 76.1 K 28.5 K 82.5 b 71.4 K 97.7 b
5 | UBND Phuong Dap ba 99.9 K 76.1 K 57.1 K 81.6 b 100 b 96.3 b
6 | UBND Xa Nhon Tan 99.9 K 76.1 K 42.8 K 77.2 b 50 K 98.2 b
7 | UBND Xa Nhon Khanh 99.7 K 76.1 K 28.5 K 89.8 b 100 b 99.1 b
8 | UBND Xa Nhon Tho 100 b 76.1 K 28.5 K 82.7 b 100 b 98.4 b
9 | UBND Phuong Nhon Thanh 100 b 76.1 K 28.5 K 95.3 b 87.5 b 97.5 b
10 | UBND Xa Nhon An 100 b 76.1 K 42.8 K 91 b 88.8 b 96.1 b
11 | UBND Xa Nhon Loc 100 b 76.1 K 42.8 K 56 b 100 b 97.4 b
12 | UBND Phuong Nhon Hoa 100 b 76.1 K 42.8 K 89.3 b 100 b 92.6 b
13 | UBND Xa Nhon My 99.3 K 76.1 K 28.5 K 87.2 b 100 b 98.9 b
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Chi s6/chi s6 thanh phan

Tién do gidi

Cung cép dich vu cong true tuyén

Thanh toan tryc tuyén

quyét
. o 1A 1A Ty lé TTHC
Ty1¢ hdso | Ty 18 TTHC Tyle | Ivlehoso o giao dich | Ty ¢ hd so
S 1y A £ DVCTT co TTHC theo A .
STT Co quan xur ly dung cung cap phét sinh hd | hinh thirc ngp thanh to?n thanh toiln
han DVCTT P : truc tuyén truc tuyén
: so (%) ho so (*) *)
. Chi . Chi Chi Chi
tCu:lli Két | tieu | Két E:‘l: Két | tieu | Két | tiew | Két | tieu | Két
100% qua >=80 | qua 100% qua | >=50 | qua | >=80 | qua | >=45 | qua
Y% % % Y%

(0)) 2) 3 4 (6)) © | O | 3 ®) ay | Ay |dz2) | a3 | d4
14 | UBND Xa Nhon Phuc 99.8 K 76.1 K 42.8 K 87.6 b 100 b 94.9 b
15 | UBND Xa Nhon Hanh 100 b 76.1 K 28.5 K 87.8 b 100 b 98 b

VIII | Huyén Tuy Phwéc
1 | UBND Xa Phudc Thanh 98 K 76.1 K 57.1 K 86.3 b 100 b 95.1 b
2 | UBND Thij trdn Diéu Tri 94 K 76.1 K 57.1 K 88.1 b 100 b 48.8 b
3 | UBND Xa Phudc Loc 99.8 K 76.1 K 42.8 K 98.7 b 100 b 29.1 K
4 | UBND Xa Phudc An 98.7 K 76.1 K 57.1 K 90.0 b 100 b 98.3 b
5 | UBND Xa Phudc Hiép 99.6 K 76.1 K 28.5 K 94.7 b 100 b 98.5 b
6 | UBND X3 Phudc Hung 95.6 K 76.1 K 42.8 K 94.9 b 100 b 93.0 b
7 | UBND Xa Phuéc Hoa 99.9 K 76.1 K 57.1 K 94.5 b 83.33 b 76.1 b
8 | UBND Thj tran Tuy Phudc 100 b 76.1 K 42.8 K 95.5 b 100 b 90.4 b
9 | UBND Xa Phudc Son 98.7 K 76.1 K 42.8 K 91.9 b 100 b 92.7 b
10 | UBND X& Phudc Théng 99.2 K 76.1 K 42.8 K 93.7 b 717.7 K 88.4 b
11 | UBND Xa Phudc Quang 98.8 K 76.1 K 57.1 K 96.7 b 100 b 98. b
12 | UBND X3a Phudc Nghia 100 b 76.1 K 28.5 K 98.7 b 100 b 95.0 b
13 | UBND Xa Phudc Thuan 96.5 K 76.1 K 42.8 K 92.5 b 91.6 b 97.0 b
IX | Huyén Van Canh

1 | UBND Thi trdn Van Canh 99.8 K 76.1 K 28.7 K 91.6 b 100 b 89.3 b
2 | UBND Xa Canh Vinh 100 b 76.1 K 28.5 K 95 b 91.6 b 89.4 b
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Chi s6/chi s6 thanh phan

Tién do gidi

Cung cép dich vu cong true tuyén

Thanh toan tryc tuyén

quyét
- o 1A 1A Ty l¢ TTHC
Ty1¢ hdso | Ty 18 TTHC Tyle | Ivlehoso o giao dich | Ty ¢ hd so
S 1y A £ DVCTT co TTHC theo A .
STT Co quan xur ly dung cung cap phét sinh hd | hinh thirc ngp thanh to?n thanh toiln
han DVCTT P : truc tuyén truc tuyén
so (%) ho so (¥) *)
. Chi . Chi Chi Chi
tCu:lli Két | tieu | Két E:‘l: Két | tieu | Két | tiew | Két | tieu | Két
100% qua >=80 | qua 100% qua | >=50 | qua | >=80 | qua | >=45 | qua
Y% % % Y%

(0)) 2) 3 4 (6)) © | O | 3 ®) ay | Ay |dz2) | a3 | d4
3 | UBND Xa Canh Hiép 99.9 K 76.1 K 28.5 K 95.8 b 100 b 90.2 b
4 | UBND Xa Canh Hién 99.8 K 76.1 K 28.5 K 94.3 b 100 b 93.5 b
5 | UBND Xa Canh Thuén 100 b 76.1 K 57.1 K 93.3 b 92.8 b 98.1 b
6 | UBND Xa Canh Lién 100 b 76.1 K 28.5 K 89.3 b 80 b 92.8 b
7 | UBND Xa Canh Hoa 100 b 76.1 K 28.5 K 94.9 b 100 b 97.6 b

X | Thanh pho Quy Nhon

1 | UBND Xa Phuoc My 96.1 K 76.1 K 42.8 K 97.9 b 100 b 96.5 b
2 | UBND Phuong Lé Hong Phong 99.2 K 76.1 K 42.8 K 96.8 D 75 K 95.7 b
3 | UBND Xa Nhon Hai 98 K 76.1 K 28.5 K 98.4 b 85.7 b 82 b
4 | UBND Phuong Nguyén Vin Ctr | 99.4 K 76.1 K 71.4 K 98.1 b 71.7 K 94.3 b
5 | UBND Xa Nhon Chau 97.7 K 76.1 K 28.5 K 97.2 b 83.3 b 96.9 b
6 | UBND Phuong Tran Hung Pao 94.8 K 76.1 K 71.4 K 98.7 b 87.5 b 97.1 b
7 | UBND Phuong Ngbé May 96 K 76.1 K 57.1 K 97.9 b 100 b 90.8 b
8 | UBND Phuong Tran Phu 99.7 K 76.1 K 71.4 K 94.6 b 72.7 K 96.9 b
9 | UBND Phuong Thi Nai 99.3 K 76.1 K 85.7 K 96.3 b 90.9 b 93.9 b
10 | UBND Phuong Hai Cang 99.5 K 76.1 K 57.1 K 96.9 b 81.8 b 91.6 b
11 | UBND Phuong Bui Thi Xuan 99.7 K 76.1 K 42.8 K 94.7 b 66.6 K 94.8 b
12 | UBND Phuong Quang Trung 99.1 K 76.1 K 57.1 K 98.6 b 83.3 b 95 b
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Chi s6/chi s6 thanh phan

Tién do gidi

Cung cép dich vu cong true tuyén

Thanh toan tryc tuyén

quyét
- o 1A 1A Ty l¢ TTHC
Ty1¢ hdso | Ty 18 TTHC Tyle | Ivlehoso o giao dich | Ty ¢ hd so
S 1y A £ DVCTT co TTHC theo A .
STT Co quan xur ly dung cung cap phét sinh hd | hinh thirc ngp thanh to?n thanh toiln
han DVCTT P : truc tuyén truc tuyén
: so (%) ho so (*) *)
. Chi . Chi Chi Chi
tCu:lli Két | tieu | Két E:‘l: Két | tieu | Két | tiew | Két | tieu | Két
100% qua >=80 | qua 100% qua | >=50 | qua | >=80 | qua | >=45 | qua
Y% % % Y%

(0)) @) 3 4 (6)) © | O | 3 ®) ay | Ay |dz2) | a3 | d4
13 giBéIjD Phuong Tran Quang 94 | K | 761 | K | 714 | K | 953 | P 100 | D | 938 | b
14 | UBND Phudng Pong Pa 97.6 K 76.1 K 85.7 K 96.1 b 87.5 b 92.3 b
15 | UBND Xa Nhon Hoi 99.6 K 76.1 K 42.8 K 96.9 b 83.3 b 96.8 b
16 | UBND Phuong Ly Thuong Kiét | 96.7 K 76.1 K 42.8 K 96.9 b 100 b 78.4 b
17 | UBND Phuong L& Lgi 97.4 K 76.1 K 71.4 K 97 b 83.3 b 94 b
18 | UBND Phuong Nhon Phu 99.6 K 76.1 K 42.8 K 97.5 b 88.8 b 87.7 b
19 | UBND Phudng Ghénh Rang 99.8 K 76.1 K 28.5 K 98 b 85.7 b 98.1 b
20 | UBND Phuong Nhon Binh 99.7 K 76.1 K 57.1 K 98.4 b 83.3 b 88.9 b
21 | UBND Xa Nhon Ly 99.2 K 76.1 K 42.8 K 98.1 b 100 b 96.3 b

XI | Thi xa Hoai Nhon

1 | UBND Xa Hoai Chau Bic 98.7 K 76.1 K 57.1 K 96.7 b 100 b 96.6 b
2 | UBND Xa Hoai Hai 99.1 K 76.1 K 42.8 K 98.5 b 77.7 K 88.2 b
3 | UBND Xa Hoai Son 99.9 K 76.1 K 71.4 K 98.5 b 100 b 97.5 b
4 | UBND Phuong Tam Quan Bic 99.9 K 76.1 K 28.5 K 97.3 b 83.3 b 88.1 b
5 | UBND Phuong Hoai Thanh Tay | 99.9 K 76.1 K 42.8 K 98.7 b 100 b 95.5 b
6 | UBND Phuong Hoai bBuc 99.9 K 76.1 K 42.8 K 98 b 100 b 95.5 b
7 | UBND Phuong Hoai Huong 99.9 K 76.1 K 42.8 K 94 b 88.8 b 96.3 b
8 | UBND Xa Hoai Chau 98.1 K 76.1 K 28.5 K 94.2 b 87.5 b 97 b
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Chi s6/chi s6 thanh phan

Tién do gidi

Cung cép dich vu cong true tuyén

Thanh toan tryc tuyén

quyét
- o 1A 1A Ty lé TTHC
Ty1éhdso | Ty1é TTHC Tyle | Tylehoso cg giao dich | Ty I¢ hd so
S 1y A £ DVCTT co TTHC theo A .
STT Co quan xur ly dung cung cap phét sinh hd | hinh thirc ngp thanh to?n thanh toiln
han DVCTT P : truc tuyén truc tuyén
so (%) ho so (¥) *)
. Chi . Chi Chi Chi
tCu:lli Két | tieu | Két E:‘l: Két | tieu | Két | tiew | Két | tieu | Két
100% qua >=80 | qua 100% qua | >=50 | qua | >=80 | qua | >=45 | qua
Y% % % Y%

(0)) 2) 3 4 (6)) © | O | 3 ®) ay | Ay |dz2) | a3 | d4
9 | UBND Phuong Hoai Hao 99.9 K 76.1 K 42.8 K 98.2 b 90 b 98.9 b
10 | UBND Phuong Hoai Thanh 99.8 K 76.1 K 57.1 K 98.4 b 100 b 96.7 b
11 | UBND Xa Hoai Phu 93.2 K 76.1 K 57.1 K 95.8 b 100 b 97.4 b
12 | UBND Phudng Bong Son 99.9 K 76.1 K 57.1 K 94.8 b 100 b 93.1 b
13 | UBND Phuong Tam Quan 100 b 76.1 K 57.1 K 98.5 b 75 K 94.2 b
14 | UBND Phuong Hoai Xuan 99.7 K 76.1 K 42.8 K 97.9 b 87.5 b 97.7 b
15 | UBND Xa Hoai My 99.8 K 76.1 K 42.8 K 97.3 b 100 b 93.5 b
16 | UBND Phuong Hoai Tan 99.9 K 76.1 K 42.8 K 98.7 b 100 b 96.7 b
17 | UBND Phuong Tam Quan Nam | 99.8 K 76.1 K 57.1 K 96.8 b 100 b 91.6 b

(*) Céc chi tiéu dwgc ldy so ligu tiv Cong dich vu cong Quéc gia

(**) “Dat” viét tit la “D”; “Khong dat” viét tit la “K”




(i) Tién dd giai quyet (ii) Cung cip dich vu cong truc tuyén, (iii) Thanh toan truc tuyén

(Kém theo Quyét dinh so /OD-UBND ngdy /10 /2024 ciia Chii tich Uy ban nhén dan tinh)
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Phu luc 3B
Két qua thye hién “Chi s6 phuc vu nguoi dén, doanh nghlep” cua 159 dia phuwong Cip x4 doi véi 02 chi s6 thanh phan:

Chi s6/chi s6 thanh phan
S6 héa hd so Mikc d hai long
TV 18 hd so L x Ty ¢ khai Ty 1é cung cép Ty 18 hai long
S & Ty 1€ ho so thac, sir dung Dol . "ok n
T]:HC €0 AP | - duoc héa | lai théng tin dich vu chirng trong tiép nhan,
STT PON VI két qua dién A L en Z+ . | thuwec ban sao dién | giai quyet TTHC
i (*) ho so du hez‘*;“ hoa | " tir bn chinh *)
tcli‘li Két | Chiticu | Két | Chitiéu | Két | Chiticu | Két | Chititw | o o
100% qua | >=80% | qua | >=80% | qua | 100% qua 100%
1) (2) ay [ de | a7 as) a9 @0 | @1 (22) (23) (24)
I | Huyén An Lao
1 | UBND Xa An Trung 99 K 96.6 b 12.5 K 100 b 100 b
2 | UBND Xa An Nghia 99 K 99 b 2.08 K 100 b 99.5 K
3 | UBND Xa An Hoa 97.4 K 90 b 18.7 K 100 b 99.9 K
4 | UBND Thi trin An Lio 97.4 K 95.2 b 13.4 K 100 b 99.8 K
5 | UBND Xa An Tan 98.8 K 90.2 b 30.4 K 100 b 100 b
6 | UBND X3a An Vinh 99.3 K 95.8 b 38.2 K 100 b 100 b
7 | UBND Xa An Hung 99.2 K 99.1 b 16.6 K 100 b 100 b
8 | UBND Xa An Quang 97.6 K 96.3 b 18.3 K 100 b 100 b
9 | UBND Xa An Diing 98.1 K 95.7 b 11 K 100 b 100 b
10 | UBND Xa An Toan 98.7 K 98.7 b 19.9 K 100 b 100 b
II | Huyén Hoai An
1 | UBND Xa An My 943 | K | 86 | P | 326 | K 100 b 98.9 K
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Chi s6/chi s6 thanh phan
S6 héa ho so Mikc d6 hai long
Ty 18 hd so : Ty I¢ khai Ty 1¢ cung cAp T¥ I¢ hai long
o A Ty 1€ ho so thac, sir dung - , Tk A
T'[‘HC €0 AP | - Guoc héa | lai thong tin dich vu chirng trong tiep nhan,
STT PON VI ket qua dién O Y en. Zo . | thwe ban sao dién | gidi quyeét TTHC
tir (%) ho so dur l“-"z‘*;" hoa | "¢ tir ban chinh *)
Chi P o en £ o pen £ o pen £ o pen
ticu Keét | Chitiéu | Keét | Chitiéu | Két | Chi tiéu Keét Chi tiéu Két qui
100% qua | >=80% | qua | >=80% | qua | 100% qua 100%
1) () q a jdae | an as) a 120 | @ (22) (23) 24)
2 | UBND Thi tran Tang Bat H6 98.1 K 98.1 b 14.5 K 100 b 99.7 K
3 | UBND Xa An Tuong Tay 96 K 95.58 b 31.4 K 100 b 100 b
4 | UBND Xa Bok Tdéi 98.7 K 98.3 b 15.7 K 100 b 100 b
5 | UBND Xa An Son 97.5 K 97.5 b 11.1 K 100 b 97.8 K
6 | UBND Xa Dik Mang 67.3 K 55.7 K 3.7 K 100 b 97.5 K
7 | UBND Xa An Dtic 86.6 K 84.6 b 5.2 K 100 b 98.4 K
8 | UBND Xi An Hao Pong 99.1 K 93.5 b 25.8 K 100 b 99.5 K
9 | UBND Xa An Tuong Dong 97 K 94.4 b 45.9 K 100 b 99.8 K
10 | UBND Xi An Hao Tay 97.6 K 97.6 b 30.5 K 100 b 99.7 K
11 | UBND Xi An Tin 91.4 K 87.4 b 41.9 K 100 b 99.6 K
12 | UBND Xi An Hitu 95.3 K 93.8 b 25.8 K 100 b 99.1 K
13 | UBND X4i An Thanh 97.5 K 96.8 b 26.6 K 100 b 99.8 K
14 | UBND Xi An Nghia 99.3 K 98 b 32.4 K 100 D 98.5 K
15 | UBND Xi An Phong 86.6 K 82.3 b 24.1 K 100 D 99.7 K
II1 | Huyén Phu My
1 | UBND Thi trin Phu My 95.9 K 95.64 b 66.8 K 100 D 99.7 K
2 | UBND Xa My Chéanh 99.5 K 95.7 b 53.2 K 100 D 98.7 K
3 | UBND Xa My Trinh 92 K 92.06 b 62 K 100 b 99.7 K
4 | UBND Xa My Chanh Tay 94.2 K 89.65 b 30.4 K 100 D 93.0 K
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Chi s6/chi s6 thanh phan
S6 héa ho so Mikc d6 hai long
Ty 18 hd so : Ty I¢ khai Ty 1¢ cung cAp T¥ I¢ hai long
o A Ty 1€ ho so thac, sir dung - , Tk A
T'[‘HC €0 AP | - Guoc héa | lai thong tin dich vu chirng trong tiep nhan,
STT PON VI ket qua dién O Y en. Zo . | thwe ban sao dién | gidi quyeét TTHC
tir (%) ho so dur l“-"z‘*;" hoa | "¢ tir ban chinh *)
Chi P o en £ o pen £ o pen £ o pen
ticu Keét | Chitiéu | Keét | Chitiéu | Két | Chi tiéu Keét Chi tiéu Két qui
100% qua | >=80% | qua | >=80% | qua | 100% qua 100%
1) 2) a jdae | an as) a 120 | @ (22) (23) 24)
5 | UBND Xa My Phong 84 K 84.03 b 55.3 K 100 b 99.3 K
6 | UBND Thi trdn Binh Duong 98.8 K 95.6 b 46 K 100 b 99 K
7 | UBND Xa My Chau 97.8 K 92.53 b 33.8 K 100 b 99 K
8 | UBND Xa My Tai 90 K 84.4 b 24.7 K 100 b 100 b
9 | UBND Xa My Diic 98.9 K 95.84 b 52.8 K 100 b 100 b
10 | UBND Xa My¥ Hiép 95.2 K 93.75 b 24.1 K 100 b 99.8 K
11 | UBND Xa My Quang 95.5 K 91.64 b 27.5 K 100 b 98.2 K
12 | UBND Xa My Hoa 91.7 K 86.75 b 25.1 K 100 b 99.3 K
13 | UBND Xa M§ Tho 94.9 K 89.38 b 12.6 K 100 b 90.4 K
14 | UBND Xa My Cat 96.6 K 96.4 b 38.2 K 100 b 99.5 K
15 | UBND Xa My Ldc 80.6 K 72.2 K 27.5 K 100 b 99.2 K
16 | UBND Xi My Théng 89.9 K 85.2 b 46.4 K 100 b 95.9 K
17 | UBND Xa My Loi 94.3 K 94.2 b 57.4 K 100 D 99.8 K
18 | UBND Xa My Thanh 93.4 K 92.5 b 26.9 K 100 D 99.5 K
19 | UBND Xa My An 94.3 K 94.1 b 23.4 K 100 b 99.5 K
IV | Huyén Vinh Thanh
1 | UBND Xa Vinh Quang 99.4 K 99.3 b 83 D 100 D 99.8 K
2 | UBND Xa Vinh Kim 89.4 K 89.4 b 76 K 100 b 99.5 K
3 | UBND Thi trdn Vinh Thanh 99.4 K 99.2 b 35.4 K 100 b 100 b
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Chi s6/chi s6 thanh phan
S6 héa ho so Mikc d6 hai long
Ty 18 hd so : Ty I¢ khai Ty 1¢ cung cAp T¥ I¢ hai long
o A Ty 1€ ho so thac, sir dung - , Tk A
T'[‘HC €0 AP | - Guoc héa | lai thong tin dich vu chirng trong tiep nhan,
STT PON VI ket qua dién O Y en. Zo . | thwe ban sao dién | gidi quyeét TTHC
tir (%) ho so dur l“-"z‘*;" hoa | "¢ tir ban chinh *)
Chi P o en £ o pen £ o pen £ o pen
ticu Keét | Chitiéu | Keét | Chitiéu | Két | Chi tiéu Keét Chi tiéu Két qui
100% qua | >=80% | qua | >=80% | qua | 100% qua 100%
1) 2) a jdae | an as) a 120 | @ (22) (23) 24)
4 | UBND Xa Vinh Hiép 98.5 K 98.2 b 44 K 100 b 99.8 K
5 | UBND Xa Vinh Hoa 98.9 K 97.7 b 30.6 K 100 b 100 b
6 | UBND Xa Vinh Hao 98.3 K 96.7 b 36.8 K 100 b 99.8 K
7 | UBND Xa Vinh Thuan 98.6 K 98.6 b 47.9 K 100 b 99.7 K
8 | UBND Xa Vinh Thinh 99.5 K 99.5 b 35.7 K 100 b 100 b
9 | UBND Xa Vinh Son 94.7 K 94.7 b 59.2 K 100 b 100 b
V | Huyén Tay Son
1 | UBND Xa Binh Thanh 96.2 K 95.1 b 40.6 K 100 b 100 b
2 | UBND Xa Tay An 95.3 K 94.7 b 66.2 K 100 b 99.6 K
3 | UBND Xa Tay Vinh 98.2 K 98.1 b 62.8 K 100 b 98.9 K
4 | UBND Xa Tay Phu 96.0 K 94.1 b 29.7 K 100 b 94.4 K
5 | UBND Xa Tay Xuan 95.0 K 89.3 b 67.6 K 100 b 100 b
6 | UBND Xa Vinh An 91.3 K 90.9 b 37.7 K 100 D 99.6 K
7 | UBND Xa Binh Hoa 94.1 K 94.1 b 56.9 K 100 D 99.3 K
8 | UBND Thij tran Phti Phong 93.2 K 92.2 b 26.7 K 100 b 99.9 K
9 | UBND Xa Binh Tan 91.3 K 89.7 b 30.9 K 100 D 99.7 K
10 | UBND Xa Tay Binh 94.2 K 93.1 b 24.9 K 100 b 100 b
11 | UBND Xa Binh Thuan 94.3 K 91. b 57.7 K 100 b 98.8 K
12 | UBND Xa Binh Nghi 80.8 K 80.8 b 37.7 K 100 D 99.2 K
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Chi s6/chi s6 thanh phan
S6 héa ho so Mikc d6 hai long
Ty 18 hd so : Ty I¢ khai Ty 1¢ cung cAp T¥ I¢ hai long
o A Ty 1€ ho so thac, sir dung - , Tk A
T'[‘HC €0 AP | - Guoc héa | lai thong tin dich vu chirng trong tiep nhan,
STT PON VI ket qua dién O Y en. Zo . | thwe ban sao dién | gidi quyeét TTHC
tir (%) ho so dur l“-"z‘*;" hoa | "¢ tir ban chinh *)
Chi P o en £ o pen £ o pen £ o pen
ticu Keét | Chitiéu | Keét | Chitiéu | Két | Chi tiéu Keét Chi tiéu Két qui
100% qua | >=80% | qua | >=80% | qua | 100% qua 100%
1) 2) a jdae | an as) a 120 | @ (22) (23) 24)
13 | UBND Xa Binh Tuong 96.1 K 90.2 b 37.6 K 100 b 99.8 K
14 | UBND Xa Tay Giang 93.6 K 83.3 b 36.8 K 100 b 99.5 K
15 | UBND Xa Tay Thuan 90.6 K 90.2 b 43.1 K 100 b 100 b
VI | Huyén Phu Cat
1 | UBND Xa Céat Lam 99.3 K 98.4 b 23 K 100 b 95.4 K
2 | UBND Xa Cat Khanh 95.2 K 94.9 b 13.3 K 100 b 99.9 K
3 | UBND Xa Cét Hanh 98.6 K 86.2 b 4.3 K 100 b 99.0 K
4 | UBND Xa Céat Trinh 98.7 K 98.2 b 47.3 K 100 b 99.4 K
5 | UBND Xa Cét Tuong 97.3 K 96.3 b 28.8 K 100 b 99.7 K
6 | UBND Thi trdin Ngo May 88.45 K 84.2 b 18 K 100 b 99.2 K
7 | UBND Xa Cét Hiép 98.5 K 97.4 b 34.8 K 100 b 99.8 K
8 | UBND Xa Cat Thanh 99.8 K 99.8 b 50.4 K 100 b 100 b
9 | UBND Xa Cat Tién 96.8 K 93.1 b 28.1 K 100 b 100 b
10 | UBND Xa Cat Nhon 99.5 K 97.7 b 68 K 100 D 99.9 K
11 | UBND Xi Cét Thang 97.8 K 89 b 25.3 K 100 b 99.2 K
12 | UBND Xa Cat Hung 97.2 K 97 b 39.2 K 100 D 100 b
13 | UBND Xa Cat Tan 94.5 K 92.3 b 42.8 K 100 D 99.6 K
14 | UBND Xa Céat Son 96.3 K 87 b 5.29 K 100 b 99.1 K
15 | UBND Xa Cat Hai 98.9 K 98.6 b 17.9 K 100 D 99.6 K
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Chi s6/chi s6 thanh phan
S6 héa ho so Mikc d6 hai long
Ty 18 hd so : Ty I¢ khai Ty 1¢ cung cAp T¥ I¢ hai long
o A Ty 1€ ho so thac, sir dung - , Tk A
T'[‘HC €0 AP | - Guoc héa | lai thong tin dich vu chirng trong tiep nhan,
STT PON VI ket qua dién O Y en. Zo . | thwe ban sao dién | gidi quyeét TTHC
tir (%) ho so dur l“-"z‘*;" hoa | "¢ tir ban chinh *)
Chi P o en £ o pen £ o pen £ o pen
ticu Keét | Chitiéu | Keét | Chitiéu | Két | Chi tiéu Keét Chi tiéu Két qui
100% qua | >=80% | qua | >=80% | qua | 100% qua 100%
1) 2) a jdae | an as) a 120 | @ (22) (23) 24)
16 | UBND Xa Cét Chanh 72 K 68.5 K 3.69 K 100 b 99.6 K
17 | UBND Xa Cat Tai 97.3 K 96.3 b 18.8 K 100 b 97.6 K
18 | UBND Xa Cat Minh 98.7 K 97.9 b 36.9 K 100 b 97.1 K
VII | Thj xa An Nhon
1 | UBND Xa Nhon Hau 97.5 K 96.94 b 60 K 100 b 99.7 K
2 | UBND Phuong Binh Dinh 96.4 K 96.48 b 72.3 K 100 b 99.5 K
3 | UBND Xa Nhon Phong 92.8 K 92.78 b 60.4 K 100 b 99.6 K
4 | UBND Phuong Nhon Hung 94.0 K 94.04 b 52.3 K 100 b 99.6 K
5 | UBND Phuong Bap ba 97.5 K 97.5 b 46.2 K 100 b 99.9 K
6 | UBND Xa Nhon Tan 98.8 K 98.8 b 54.5 K 100 b 99.9 K
7 | UBND Xa Nhon Khanh 94.4 K 94.4 b 42.4 K 100 b 99.7 K
8 | UBND Xa Nhon Tho 98.5 K 98.5 b 45.6 K 100 b 100 b
9 | UBND Phuong Nhon Thanh 92.8 K 92.8 b 73.3 K 100 D 100 b
10 | UBND Xa Nhon An 98.4 K 98.2 b 67.5 K 100 D 100 b
11 | UBND Xa Nhon Loc 97.1 K 97.1 b 83.3 b 100 b 100 b
12 | UBND Phuong Nhon Hoa 97.7 K 97 b 68.1 K 100 D 100 b
13 | UBND Xa Nhon My 94 K 93.9 b 27.6 K 100 D 99.3 K
14 | UBND Xa Nhon Phuc 89.7 K 89.7 b 54.4 K 100 b 99.8 K
15 | UBND Xa Nhon Hanh 97.1 K 97 b 49.8 K 100 b 100 b
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Chi s6/chi s6 thanh phan
S6 héa ho so Mikc d6 hai long
Ty 18 hd so : Ty I¢ khai Ty 1¢ cung cAp T¥ I¢ hai long
o A Ty 1€ ho so thac, sir dung - , Tk A
T'[‘HC €0 AP | - Guoc héa | lai thong tin dich vu chirng trong tiep nhan,
STT PON VI ket qua dién O Y en. Zo . | thwe ban sao dién | gidi quyeét TTHC
tir (%) ho so dur l“-"z‘*;" hoa | "¢ tir ban chinh *)
Chi P o en £ o pen £ o pen £ o pen
ticu Keét | Chitiéu | Keét | Chitiéu | Két | Chi tiéu Keét Chi tiéu Két qui
100% qua | >=80% | qua | >=80% | qua | 100% qua 100%
1) 2) a jdae | an as) a 120 | @ (22) (23) 24)
VIII | Huyén Tuy Phwéc
1 | UBND Xa Phudc Thanh 98.4 K 95.1 b 60 K 100 b 98 K
2 | UBND Thi tran Diéu Tri 983 | K 97.1 b 49.8 K 100 b 94 K
3 | UBND Xa Phudce Loc 96.7 K 96.7 b 64.2 K 100 b 99.8 K
4 | UBND Xa Phudc An 98.2 K 95.7 b 61.7 K 100 b 98.7 K
5 | UBND Xa Phudc Hiép 99 K 96.2 b 64.2 K 100 b 99.6 K
6 | UBND Xa Phudc Hung 98.5 K 98.5 b 74.2 K 100 b 95.6 K
7 | UBND Xa Phudc Hoa 99.2 K 98.2 b 58 K 100 b 99.9 K
8 | UBND Thi trdn Tuy Phudc 99 K 98.8 b 58 K 100 b 100 b
9 | UBND Xa Phudc Son 98.8 K 98.8 b 62.6 K 100 b 98.7 K
10 | UBND Xi Phudc Thing 99.4 K 98.7 b 38.2 K 100 b 99.2 K
11 | UBND Xa Phudc Quang 99.4 K 98.2 b 53.6 K 100 b 98.8 K
12 | UBND Xa Phudc Nghia 99 K 97.4 b 48.3 K 100 b 100 b
13 | UBND X3 Phudc Thuan 94.9 K 94.5 b 54 K 100 b 96.5 K
IX | Huyén Van Canh
1 | UBND Thi trin Van Canh 90.2 K 89.6 b 35.2 K 100 D 99.8 K
2 | UBND Xa Canh Vinh 96.5 K 87.3 b 58.9 K 100 D 100 b
3 | UBND Xa Canh Hiép 96.6 K 96.5 b 60.1 K 100 b 99.9 K
4 | UBND Xa Canh Hién 96.1 K 92.2 b 29.2 K 100 b 99.8 K
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Chi s6/chi s6 thanh phan
S6 héa ho so Mikc d6 hai long
Ty 18 hd so : Ty I¢ khai Ty 1¢ cung cAp T¥ I¢ hai long
o A Ty 1€ ho so thac, sir dung - , Tk A
T'[‘HC €0 AP | - Guoc héa | lai thong tin dich vu chirng trong tiep nhan,
STT PON VI ket qua dién O Y en. Zo . | thwe ban sao dién | gidi quyeét TTHC
tir (%) ho so dur l“-"z‘*;" hoa | "¢ tir ban chinh *)
Chi P o en £ o pen £ o pen £ o pen
ticu Keét | Chitiéu | Keét | Chitiéu | Két | Chi tiéu Keét Chi tiéu Két qui
100% qua | >=80% | qua | >=80% | qua | 100% qua 100%
1) 2) a jdae | an as) a 120 | @ (22) (23) 24)
5 | UBND Xa Canh Thuan 97 K 97 b 73.2 K 100 b 100 b
6 | UBND Xa Canh Lién 97.2 K 92.5 b 49.5 K 100 b 100 b
7 | UBND Xa Canh Hoa 91.6 K 85.1 b 14.6 K 100 b 100 b
X | Thanh pho Quy Nhon
1 | UBND Xa Phudc My 99.1 K 98.3 b 54.7 K 100 b 96.1 K
2 | UBND Phuong Lé Hong Phong 97 K 96.9 b 40.1 K 100 D 99.2 K
3 | UBND Xa Nhon Hai 99.3 K 99.1 b 61.8 K 100 b 98 K
4 | UBND Phuong Nguyén Vin Ctr | 98.3 K 98.3 b 42.7 K 100 b 99.4 K
5 | UBND Xa Nhon Chau 98.1 K 97.2 b 66.8 K 100 b 97.7 K
6 | UBND Phuong Tran Hung Dao 98.4 K 98.4 b 34.1 K 100 b 94.8 K
7 | UBND Phuong Ng6 May 99.1 K 98.2 b 64.5 K 100 b 96 K
8 | UBND Phuong Tran Phu 99.5 K 96.1 b 333 K 100 b 99.7 K
9 | UBND Phuong Thi Nai 98.9 K 98.8 b 38.8 K 100 b 99.3 K
10 | UBND Phuong Hai Cang 98.4 K 97.2 b 44.7 K 100 b 99.5 K
11 | UBND Phuong Bui Thi Xuan 96.2 K 94.8 b 20.4 K 100 b 99.7 K
12 | UBND Phuong Quang Trung 98.8 K 98.8 b 66.2 K 100 b 99.1 K
13 g?éfD Phuong Tran Quang 977 | K | 956 o) 556 | K 100 5 99.4 K
14 | UBND Phuong Déng Pa 98.1 K 96.4 b 36.6 K 100 b 97.6 K
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Chi s6/chi s6 thanh phan
S6 héa ho so Mikc d6 hai long
Ty 18 hd so : Ty I¢ khai Ty 1¢ cung cAp T¥ I¢ hai long
o A Ty 1€ ho so thac, sir dung - , Tk A
T'[‘HC €0 AP | - Guoc héa | lai thong tin dich vu chirng trong tiep nhan,
STT PON VI ket qua dién O Y en. Zo . | thwe ban sao dién | gidi quyeét TTHC
tir (%) ho so dur l“-"z‘*;" hoa | "¢ tir ban chinh *)
tCu:i Két | Chitiéu | Két | Chitiu | Két | Chitibu | Két | Chitidu | . o qui
100% qua | >=80% | qua | >=80% | qua | 100% qua 100%
1) 2) a jdae | an as) a 120 | @ (22) (23) 24)
15 | UBND Xa Nhon Hoi 98.9 K 97.1 b 51.2 K 100 b 99.6 K
16 | UBND Phuong Ly Thuong Kiét | 98.8 K 97.4 b 44 K 100 b 96.7 K
17 | UBND Phuong L& Loi 99.1 K 97.2 b 43.6 K 100 b 97.4 K
18 | UBND Phuong Nhon Phu 98.4 K 97.8 b 73.6 K 100 b 99.6 K
19 | UBND Phudng Ghénh Rang 99.3 K 98 b 56.3 K 100 b 99.8 K
20 | UBND Phuong Nhon Binh 98.6 K 98.6 b 52.7 K 100 b 99.7 K
21 | UBND Xa Nhon Ly 98.2 K 98.1 b 43.3 K 100 b 99.2 K
XI | Thi xa Hoai Nhon
1 | UBND Xi Hoai Chau Bic 99.3 K 99.3 b 49.2 K 100 b 98.7 K
2 | UBND Xa Hoai Hai 99.2 K 99.2 b 83.9 b 100 b 99.1 K
3 | UBND Xa Hoai Son 98.8 K 98.8 b 69.9 K 100 b 99.9 K
4 | UBND Phuong Tam Quan Béc 98.2 K 98.1 b 77.9 K 100 D 99.9 K
5 | UBND Phuong Hoai Thanh Tay | 98.9 K 98.9 b 64.6 K 100 b 99.9 K
6 | UBND Phuong Hoai Buc 98.1 K 98.1 b 85.8 b 100 b 99.9 K
7 | UBND Phuong Hoai Huong 99.6 K 95.8 b 70.8 K 100 b 99.9 K
8 | UBND Xa Hoai Chau 97.5 K 94.8 b 56.9 K 100 b 98.1 K
9 | UBND Phuong Hoai Hao 98.7 K 98.7 b 63.8 K 100 b 99.9 K
10 | UBND Phuong Hoai Thanh 99.3 K 99.3 b 50.1 K 100 b 99.8 K
11 | UBND Xa Hoai Phu 98.6 K 96.1 b 49.6 K 100 b 93.2 K
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Chi s6/chi s6 thanh phan

S6 héa ho so Mikc d6 hai long
Ty 18 hd so : Ty I¢ khai Ty 1¢ cung cAp T¥ I¢ hai long
o A Ty 1€ ho so thac, sir dung - , Tk A
T'[‘HC €0 AP | - Guoc héa | lai thong tin dich vu chirng trong tiep nhan,
STT PON VI ket qua dién O Y en. Zo . | thwe ban sao dién | gidi quyeét TTHC
tir (%) ho so dur l“-"z‘*;" hoa | "¢ tir ban chinh *)
Chi P o en £ o pen £ o pen £ o pen
ticu Keét | Chitiéu | Keét | Chitiéu | Két | Chi tiéu Keét Chi tiéu Két qui
100% qua | >=80% | qua | >=80% | qua | 100% qua 100%
1) @) a jdae | an as) a 120 | @ (22) (23) 24)
12 | UBND Phuong Bong Son 95.1 K 95.1 b 74.1 K 100 b 99.9 K
13 | UBND Phuong Tam Quan 98.4 K 98.4 b 67.9 K 100 b 100 b
14 | UBND Phuong Hoai Xuéan 98.2 K 98.2 b 92.9 b 100 b 99.7 K
15 | UBND Xa Hoai My 98.1 K 98.1 b 66.1 K 100 b 99.8 K
16 | UBND Phuong Hoai Tan 99.1 K 99.1 b 47.3 K 100 D 99.9 K
17 | UBND Phuong Tam Quan Nam 99.5 K 99.5 b 75.4 K 100 D 99.8 K
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Phu luc 3C

Danh muc nhiém vu cu thé cin thue hién dé cai thién cac chi s6 thanh phan ciia tirng dia phwong Cap xa

(Kém theo Quyét dinh sé

/OD-UBND ngay /10 /2024 cia Chii tich Uy ban nhén dan tinh)

Nhiém vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sw quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu ngudi déin, dac biét, tap trung cai thién viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thuc hién cac chi so0 thanh phan
(D 2) 3) 4
I | Huyén An Lao
1 | UBND Xa An Trung Nhiém vu: 1.5,3.2,3.3,3.4,4.1,4.3,5.1,5.2, 6.4 -
N - Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
2 | UBND X4 An Nghia 43,5.1,52,6.3,64 )
~ . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, - g A
3 | UBND Xa An Hoa 43,5.1,52,63,64 TTHC trén linh vuc Nguoi Co Cong
oz . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
4 | UBND Thi tran An Lao 43.5.1,52.63, 64 -
5 | UBND Xa An Tan Nhiém vu: 1.5,3.2,3.3,3.4,43,5.1,5.2,6.4 -
6 | UBND Xa An Vinh Nhiém vu: 1.5,3.2,3.3,3.4,43,5.1,5.2,6.4 -
7 | UBND Xa An Hung Nhiém vu: 1.5,3.2,3.3,3.4,4.1,4.3,5.1,5.2, 6.4 -
8 | UBND Xa An Quang Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,64 -
9 | UBND Xa An Diing Nhiém vu: 1.5,3.2,3.3,3.4,4.1,4.3,5.1,5.2, 6.4 -
10 | UBND Xa An Toan Nhiém vu: 1.5,3.2,3.3,3.4,4.1,4.3,5.1,5.2, 6.4 -
II | Huyén Hoai An
< A N Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, - ,
1 | UBND Xa An My 43,5.1,5.2,6.3,6.4 TTHC trén linh vuc Ching thuc
) UBND Thi tran Tang Bat Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, )
Ho 43,51,52,6.3,64
3 | UBND Xa An Tuong Tdy | Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2, 6.4 -
4 | UBND Xa Bok Téi Nhiém vu: 1.5,3.2,3.3,3.4,4.1,4.3,5.1,5.2,6.4 -
5 | UBND Xi An Son Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, i

4.1,43,5.1,5.2,6.3,64
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Nhi¢m vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sy quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu ngudi déin, dic biét, tap trung cii thi¢n viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
) 2) 3) “4)
6 | UBND Xa Dk Mang flhljn; VS‘-LI ! '55 ’22'61’32'62;12'3 ,24,2.6,3.2,3.3,34, TTHC trén linh vuc Chumg thuc, Ho tich.
7 | UBND Xi An Ptc flhlzlg VSul 1'55 ’22'61 32'62;‘2'3 ,24,26,3.2,3.3,3.4, TTHC trén linh vyc Chiing thuc.
§ | UBND Xi An Hio Dong i\ghlgn; V51,1:21.65§2.612‘2.2, 23,24,2.6,3.2,3.3,3.4, i
9 UBND X3 An Tuong Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, i
DPong 43,5.1,52,6.3,6.4
10 | UBND Xa An Héo Tay i\ghlgn; V51,1:21.65,32.612‘2.2, 23,24,2.6,3.2,3.3,3.4, i
11 | UBND X3 An Tin i\ghlgnll V51,1:21.65§2.61212.2, 2.3,2.4,2.6,3.2,3.3,3.4, )
12 | UBND X3 An Hitu i\flhlzrgl V51_1:1 1:55,22.6132.622‘2.3, 24,2.6,3.2,3.3,3.4, )
13 | UBND X An Thanh i\ghn;rrll V51_1:21.65§2.61212.2, 23,24,2.6,3.2,3.3,3.4, )
14 | UBND X3 An Nghia i\ghn;rrll V51_1:21.65,32.61212.2, 23,24,2.6,3.2,3.3,3.4, )
15 | UBND Xa An Phong i\ghlgnll V5u:21.65,32.61212.2, 2.3,24,2.6,3.2,3.3,3.4, i
11 | Huyén Pha My
I | UBND Thi trén Phit M§ i\llhlzrgl V51_1:1 1.55,22.6132.62212.3, 24,2.6,3.2,3.3,34, )
2 | UBND Xa M§ Chanh ﬂngnll VS‘-“; '65 ’32'61 ;12'2’ 2.3,24,26,3.2,3.3, 3.4, TTHC trén linh vuc Ching thuc.
3 | UBND Xa Mg Trinh Nhi¢m vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, )

4.3,5.1,52,63,6.4
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Nhi¢m vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sy quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu ngudi déin, dic biét, tap trung cii thi¢n viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
(D) (2) (3) 4)
. | Nhiémvu: 1.5,2.1,22,2.3,2.4,2.6,3.2,3.3, 3.4,
4 | UBND Xa My Chanh Tay 43.5.1,5.2.63, 6.4 -
o Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2, 3.3, 3.4, ]
5> | UBND X& My Phong 43.5.1,52,63,64
s | UBND Thi trén Binh Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2, 3.3, 3.4, ]
Duong 43,51,52,63,64
o Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2, 3.3, 3.4,
7 | UBND Xé& My Chéu 43.5.1,52,63,64 -
8 | UBND Xi My Tai Nhiém vu: 1.5,3.2,3.3,3.4,4.1,43,5.1,5.2, 6.4 TTHC trén linh vyc Chiing thyc.
9 | UBND Xa My Dirc Nhiém vu: 1.5,3.2,3.3, 3.4, 4.3,5.1,5.2, 6.4 -
10 | UBND Xi My Hiép f;‘lgnll v5u:21 '65 ’32'61 ;12'2’ 2.3,2.4,2.6,3.2,3.3,34, TTHC trén linh vye Chiing thyc.
o Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3, 3.4,
11" | UBND Xa My Quang 43.5.1.52. 63, 6.4 -
o Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3, 3.4,
12| UBND Xa My Hoa 43.5.1,52,63,64 -
. Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2, 3.3, 3.4, ]
13| UBND Xa My Tho 4.1,4.3,5.1,5.2,6.3, 6.4
. Nhiém vu: 1.5, 2.1, 2.2, 2.3, 2.4, 2.6, 3.2, 3.3, 3.4,
14| UBND Xa My Cat 43.5.1,52.63. 6.4 -
. Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3, 3.4, ]
15| UBND Xa My Loc 4.1,43,5.1,5.2,63, 6.4
o Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2, 3.3, 3.4, ]
16| UBND Xa My Thang 4.1,43,5.1,5.2,63, 6.4
. Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2, 3.3, 3.4,
17| UBND Xa My Lot 41,43,5.1,52.63.64 -
18 | UBND Xa My Thah Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2, 3.3, 3.4, ]

4.3,5.1,5.2,63,6.4
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Nhi¢m vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sy quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu ngudi déin, dac biét, tap trung cdi thién viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
) (2) 3) 4)
U Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
19| UBND Xa My An 43,5.1,5.2,6.3,6.4 -
IV | Huyén Vinh Thanh
U Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
1 UBND Xa Vinh Quang 43.5.1,63,6.4 -
SO . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
2 | UBND Xa Vinh Kim 43,5.1,5.2,6.3,6.4 -
3 UBND Thi tran Vinh Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4 )
Thanh
JU n Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3, 3.4,
4 | UBND Xa Vinh Hiép 43,5.1,5.2,6.3,6.4 -
5 UBND Xa Vinh Hoa Nhiém vu: 1.5,3.2,3.3,3.4,4.1,4.3,5.1,5.2,6.4 -
I , Nhiém vu: 1.5, 2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
6 | UBND Xa Vinh Hao 4.1,43,5.1,5.2,6.3, 6.4 -
U R Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
7 | UBND Xa Vinh Thuan 4.1,43,5.1,5.2,6.3, 6.4 -
8 | UBND Xa Vinh Thinh Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,64 -
9 UBND Xa Vinh Son Nhiém vu: 1.5,3.2,3.3,3.4,43,5.1,5.2,64 -
V | Huyén Tay Son
1 UBND Xa Binh Thanh Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4 -
U Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
2 | UBND XaTay An 43,5.1,5.2,6.3,6.4 -
. . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
3 | UBND XaTay Vinh 43,5.1,5.2,6.3,6.4 -
o ron , Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, A 1e ,
4 | UBND Xa Tay Pha 43,5.1,5.2,63,64 TTHC trén linh vyc Ching thyc.
5 UBND Xa Tay Xuan Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,52,64 -
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Nhi¢m vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sy quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu ngudi déin, dic biét, tap trung cii thi¢n viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
) 2) 3) “4)
S Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, N \ .1 A
6 | UBND X3a Vinh An 4.1,43,5.1,52, 63,64 TTHC trén linh vuc Bao trg xa hoi.
. \ Nhi¢m vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
7 | UBND X4 Binh Hoa 43,5.1,5.2,6.3,6.4 ]
.k , Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
8 | UBND Thi tran Phu Phong 43.5.1,52.63, 64 -
~ D ~ Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, N AL
9 | UBND X4 Binh Tan 43,5.1,52,63,64 TTHC trén linh vuc HO tich.
10 | UBND Xa Tay Binh Nhiém vu: 1.5,3.2,3.3,3.4,43,5.1,5.2,6.4 -
U, N Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
11 | UBND Xa Binh Thuan 43.5.1,5.2.6.3, 6.4 -
12 | UBND X4 Binh Nghi j\;}“gnll v51.1:21 '65 5261 ;12'2’ 2:3,2:4,2.6,3.2,33,34 | TTHC trén linh vue Béo tro xa hoi, Chimg thuc.
. . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
13 | UBND XaBinh Tuong | 4 375 55 63 64 )
14 | UBND X4 Tay Giang i\g}“g“ll VS‘-L; '65 ’32'61 ;12'2’ 2.3,2:4,2.6,3.2,33,34 | TTHC trén inh vuc Bao Trg Xa Hoi, Chimg thuc.
15 | UBND Xa Tay Thuan Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,52,6.4 -
VI | Huyén Phu Cat

Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,

1 | UBND Xa Cat Lam 43,5.1,52,63,64 -
s Nhiém vu: 1.5, 2.1,2.2, 2.3, 2.4, 2.6, 3.2, 3.3, 3.4,

2 | UBND Xa Cat Khanh 43,5.1,5.2,63, 6.4 -
— Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3, 3.4,

3 | UBND Xa Cat Hanh 43,5.1,5.2,63, 6.4 -

4 | UBND Xa Cat Trinh Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3, 3.4, -

4.3,5.1,5.2,63,6.4
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Nhi¢m vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sy quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu ngudi déin, dac biét, tap trung cdi thién viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
1) (2) A3) “)
~ . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
> | UBND Xa Cat Tuong 43,5.1,52,63, 6.4 -
. Z A x A Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
6 | UBND ThitranNgo My | 4 35| 55 63 64 -
e T A Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
7| UBND Xa CatHiep 43,5.1,5.2,63, 6.4 -
8 | UBND Xa Cat Thanh Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4 -
9 | UBND Xa Cat Tién Nhiém vu: 1.5,3.2,3.3,3.4,43,5.1,5.2,6.4 -
U Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
10 | UBND Xa Cat Nhon 43,5.1,5.2,6.3, 6.4 -
o s ; Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, A e ,
11 | UBND Xa Cat Thang 43,5.1,5.2,6.3,6.4 TTHC trén linh vuc Ching thuc.
12 | UBND Xa Cat Hung Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4 -
N~y A Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
13 | UBND Xa Cat Tan 43,5.1,5.2,6.3, 6.4 -
o Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, a1 AL
14 | UBND Xa Cat Son 43.5.1,5.2. 63,64 TTHC trén linh vuc HJ tich.
o s T Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
15 | UBND Xa Cat Hai 43,5.1,5.2,6.3, 6.4 -
~ , Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
16 | UBND Xa Cat Chanh 43.5.1,52.63, 64 -
o gy o Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
17 | UBND Xa CatTai 43,5.1,5.2,6.3, 6.4 -
R, Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
18 | UBND Xa Cét Minh 43,5.1,5.2,6.3, 6.4 -
VII | Thi xa An Nhon
1 UBND Xa Nhon Hau Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, )

4.3,5.1,52,63,6.4
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Nhi¢m vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sy quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu ngudi déin, dac biét, tap trung cdi thién viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
) (2) 3) 4)
. . : Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
2 | UBND Phuong Binh Dinh 43.5.1.52.63, 64 -
~ Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
3 UBND X3a Nhon Phong 43.5.1,52.63, 64 -
4 UBND Phuong Nhon Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
Hung 4.1,43,5.1,52,6.3, 6.4 )
. s Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
> | UBNDPhuong DapDd | 4375 55 63 6.4 ]
~ . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
6 | UBND Xa Nhon Tan 4.1,43,5.1,5.2,6.3,6.4 )
~ , Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
7 | UBND Xa Nhon Khanh 43.5.1,5.2.6.3, 6.4 -
8 | UBND Xa Nhon Tho Nhiém vu: 1.5,3.2,3.3,3.4,43,5.1,5.2,6.4 -
9 UBND Phuong Nhon Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4
Thanh )
10 | UBND Xa Nhon An Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4 -
11 | UBND Xa Nhon Loc Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,6.4 -
12 | UBND Phuong Nhon Hoa | Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4 -
. N Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
13| UBND Xa Nhon My 4.3,5.1,5.2,6.3, 6.4 ]
. , Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
14 | UBND X3a Nhon Phuc 43.5.1,52.63, 64 -
15 | UBND Xa Nhon Hanh Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4 -
VIII | Huyén Tuy Phuéc
. , . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
1 UBND Xa Phu6c Thanh 43.5.1,52.63, 64 -
> | UBND Thj trén Diéu Tri Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, i

43,5.1,52,63,64
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Nhi¢m vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sy quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu nguoi din, dic biét, tap trung cii thi¢n viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
© @) _ (3) @)

3 | UBND Xa Phud6ce Loc th,lzrg,vsul,l55’2,261’3,2622123’ 24,2.6,3.2,3.3,3.4, ]
4 | UBND Xa Phudc An F;ilgn;’V;z}éS%’Zélfl 23,2.4,26,3.2,3.3,3.4, ]
5 | UBND Xa Phuéc Hiép F;I??,V;z}ésfélfz’ 23,2.4,26,3.2,3.3,3.4, ]
6 | UBND Xa Phudc Hung F;l??,vsuz}ésfélfz’ 23,2.4,26,3.2,3.3,3.4, ]
7 | UBND X3 Phuéc Hoa i\l;1§1111’v5112’165,3’2612122, 23,2.4,26,3.2,3.3,3.4, ]
8 | UBND Thi trdn Tuy Phuéc | Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2, 6.4 R

Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,

® | UBND Xa Phute Son 43,5.1,5.2,6.3,6.4 -
e Nhiém vu: 1.5, 2.1, 2.2,2.3, 2.4, 2.6, 3.2, 3.3, 3.4,

10 | UBND Xa PhuGe Thing | 4,43 51 55 63 6.4 )
o Nhiém vu: 1.5, 2.1, 2.2, 2.3, 2.4, 2.6, 3.2, 3.3, 3.4,

11 | UBND Xa Phuéc Quang 43.5.1,52.63, 64 -

12 | UBND Xa Phuéc Nghia | Nhiém vu: 1.5,3.2,3.3,3.4,43,5.1,5.2, 6.4 _
L ) Nhiém vu: 1.5, 2.1,2.2,2.3, 2.4, 2.6, 3.2, 3.3, 3.4,

13 | UBND Xa Phuéc Thuan 43.5.1,5.2. 63,64 -

IX | Huyén Van Canh

o Nhiém vu: 1.5, 2.1, 2.2, 2.3, 2.4, 2.6, 3.2, 3.3, 3.4,

1 | UBND Thi tran Van Canh 43.5.1,52.63, 64 -

2 | UBND Xa Canh Vinh Nhiém vu: 1.5, 3.2,3.3,3.4,43,5.1,5.2, 6.4 ]
- . Nhiém vu: 1.5, 2.1,2.2,2.3, 2.4, 2.6, 3.2, 3.3, 3.4,

3| UBND Xa Canh Hip 43,5.1,52,63,6.4 )

4 | UBND X Canh Hidn Nhiém vu: 1.5, 2.1,2.2,2.3, 2.4, 2.6, 3.2, 3.3, 3.4, ]

4.3,5.1,52,63,6.4
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Nhi¢m vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sy quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu ngudi déin, dac biét, tap trung cdi thién viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
) (2) 3) 4)
5 | UBND Xa Canh Thuin Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4 -
6 | UBND Xai Canh Lién Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4 -
7 | UBND Xa Canh Hoa Nhiém vu: 1.5,3.2,3.3,3.4,4.3,5.1,5.2,6.4 -
X | Thanh phé Quy Nhon
N , N Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
I | UBND Xa Phugc My 43,5.1,5.2,63,64 -
) UBND Phuong Lé Hong Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
Phong 4.1,4.3,5.1,5.2,6.3,6.4 )
. . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
3 | UBND Xa Nhon Hai 43,5.1,5.2,6.3,6.4 -
4 UBND Phuong Nguyén Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, i
Van Cu 4.1,43,5.1,5.2,6.3,6.4
~ N Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
5 UBND Xa Nhon Chau 43.5.1,5.2. 63,64 -
6 UBND Phuong Tran Hung | Nhiém vu: 1.5, 2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, )
bao 43,5.1,52,6.3,64
. R Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
7 | UBND Phuong Ngo May | 4 55} 55 3 64 -
. A , Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
8 | UBND Phuong Tran Pht | , 174 3 57 55 63 6.4 -
. s Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
9 | UBND Phuong ThiNai | , 575} 55 63 64 -
. e Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
10 | UBND Phuong Hai Cang 43.5.1,5.2.63,6.4 -
1 UBND Phuong Bui Thi Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, i
Xuin 4.1,4.3,5.1,5.2,6.3,6.4
12 UBND Phuong Quang Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, TTHC trén inh vue Chiing thuc, Ngudi ¢6 cong.

Trung

4.3,5.1,52,63,6.4
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Nhi¢m vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sy quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu ngudi déin, dic biét, tap trung cii thi¢n viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
M @ 3) 4
13 UBND Phuong Tran Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, i
Quang Di¢u 43,5.1,52,63,6.4
. X Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
14 | UBND Phuong Pong Da 43.5.1,52.63, 64 -
. .. Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
15| UBND Xa Nhon Hoi 43,5.1,5.2,63,64 -
16 UBND Phuong Ly Thuong | Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, i
Kiét 43,5.1,5.2,6.3,6.4
. . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
17| UBND Phuong L¢ Loi 43,5.1,5.2,6.3,6.4 ]
. , Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3, 3.4,
18 | UBND Phuong Nhon Phu 43.5.1,5.2. 63,64 -
19 UBND Phuong Ghénh Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, )
Rang 43,5.1,52,6.3,64
. . Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
20 | UBND Phuong Nhon Binh 43.5.1,5.2. 63,64 -
~ , Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
21 | UBND Xa Nhon Ly 43,5.1,5.2,63,64 -
XI | Thi xa Hoai Nhon
ot e a2 Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
1 UBND Xa Hoai Chau Bac 43.5.1.5.2.6.3, 6.4 -
ot e tra Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
2 | UBND Xa Hoai Hai 4.1,43,5.1,6.3, 6.4 )
e e Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
3 | UBND Xa Hoai Son 4.3,5.1,5.2,6.3, 6.4 )
4 UBND Phuong Tam Quan | Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, )

Bac

4.3,5.1,52,63,6.4
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Nhi¢m vu cu thé trong “khung danh muc

Nhitng TTHC cin c6 sy quan tim

STT Co quan nhiém vu thye hién Chi s6 phuc vu ngudi déin, dic biét, tap trung cii thi¢n viéc
doanh nghi¢p” ban hanh theo Quyét dinh nay thwe hién cac chi s0 thanh phan
) (2) 3) 4)
5 UBND Phuong Hoai Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, i
Thanh Tay 43,5.1,5.2,6.3,6.4
. e Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
6 | UBND Phuong Hoai Puc 43.5.1.63, 64 -
7 UBND Phuong Hoai Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, i
Huong 43,51,52,63,64
e n Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
8 | UBND Xa Hoai Chau 43.5.1,52.63, 64 -
. P Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
9 | UBND Phuong Hoai Hao 43.5.1,5.2.6.3, 6.4 -
10 UBND Phuong Hoai Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, i
Thanh 43,5.1,5.2,6.3,64
T e T Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
11 | UBND Xa Hoai Phu 43.5.1,5.2. 63,64 -
. A Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
12 | UBND Phuong Bong Son 43.5.1,5.2. 63,64 -
13 | UBND Phuong Tam Quan | Nhiém vu: 1.5,3.2,3.3,3.4,4.1,4.3,5.1,5.2,6.4 -
. o n Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
14 | UBND Phuong Hoai Xuan 43.5.1,63,6.4 -
e am Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
15| UBND Xa Hoai My 43,5.1,5.2, 63, 6.4 ]
. N Nhiém vu: 1.5,2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4,
16 | UBND Phuong Hoai Tan 43.5.1,5.2. 63,64 -
17 UBND Phuong Tam Quan | Nhiém vu: 1.5, 2.1,2.2,2.3,2.4,2.6,3.2,3.3,3.4, )

Nam

4.3,5.1,52,63,6.4




